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AHHOTALMA

JucuunirHa «YnpaBieHUe KaueCTBOMY J1aeT MPEJICTABIEHUE O METOJIOJIOTUU YIIpaBICHUS
KaueCTBOM, O TMPABOBBIX OCHOBAX CTAHJAPTU3AIMUA U CePTUDUKAIINN, O METOIUUYECKHUX TOJIX0/1aX K
OIICHKE KaueCTBa U KOHKYPEHTOCIIOCOOHOCTH TOBApOB, IMO3BOJISET MOMYUYUTh HABBIKA OPTaHU3AINH
paboThl HA TPEANPUATHH MO OOCCIICUCHHIO W YIPABICHUIO KauyeCTBOM, NMPUMEHEHMsI 3HAaHUM I10
00€CIIeUCHUIO U YIPABICHUIO KAa4eCTBOM B COOTBETCTBUU C PEKOMEHJALMIMHU MEXITYHAPOIHBIX
cranaaptoB ISO 9000.

1. IEJb OCBOEHHUSA YYEBHOM JUCHUILIAHBI

OcHoBHas meJib M3Y4YCHUA JUCHUIIJIMHBI ((praBJICHI/Ie KaueCTBOM» — IdaTb CTyIACHTaM
TEOPCTUUCCKHUE OCHOBBI U MPAKTHYCCKHUEC PECKOMCHIAAIIUMN 110 OpraHu3aiuu pa60T II0 yIpaBJICHUIO
KauCCTBOM MPOAYKIHUHU Ha MPCANPUATUAX.

2. MECTO YYEFHOW JUCIHHUILIMHBI B CTPYKTYPE OOII BO

YyeOHast TUCHUIUTMHA 110 BBIOOPY «YTIpaBiIeHHE KaueCTBOM» M3YdYaeTcs CTYAEHTAMH YETBEPTOTO
Kypca, BXOAUT B TEOPETUUECKUN OJIOK MpodeccruoHalIbHOro Moy pasnena b.1, yue6Horo miana
o HAaIpaBJICHUIO HOATOTOBKH «KOHCTPYKTOPCKO-TEXHOJIOTHUECKOE obecrieueHme
MAaIIMHOCTPOUTENIbHBIX POU3BOACTBY, Npopuib «KoMnbroTepHOE MPOEKTUPOBAHUE U TEXHOJIOTHUS
HPOU3BOCTBA U3ICIIHITN.

I[I/ICIJ;I/IHJII/IHa OCHOBLIBACTCA Ha 3HAHUHW CJICAYHOIIUX AWCHUILIMH: «HH)KGHGpHBIfI aHaJn3
PI3,I[CJII/II>’I)), «MeTpOHOI‘I/IH, CTaHdapTUu3anus, CepTI/Iq)I/IKaI_[I/ISI U HOpMHUPOBAHUEC TOYHOCTHUD.

BXOI[HBIMI/I 3HaHUSIMHU, YMCHHUAMH CTYIACHTA, HCO6XOJII/IMI>IMI/I npu OCBOCHUU )IaHHOI\/JI
JAUCIMIIIINHBI, HpI/IO6peTeHHLIMI/I B pE3YyJIbTAaTC OCBOCHUS MPCANICCTBYIOIUX TUCHUIIIIUH ABJISIFOTCA:

* VYMeTh: NPOBOAUTH IOWUCK M aHAJIW3 JIMTEPATypbl AJs TOJY4YEHUS HEOOXOIUMOMU
uH(pOpMalMy; TPUMEHUTh TpPeOOBAaHUS CTAaHAAPTOB, HOPM W IPABUJI AJIs pa3pabOTKU
TEXHUYECKOH JOKYMEHTallMM B O0JIaCTH KOHCTPYKTOPCKO-TEXHOJIOTHYECKOTO
o0OecrieyeHHs  MalIMHOCTpouTeNbHBIX  mpousBoacTtB  (OIIK-7;  Merpomnorus,
CTaHIapTU3aIys, cepTu(HUKALUS 1 HOPMUPOBaHHE TOYHOCTH);

* VYMeTh: OLIEHHMBAaTh M TPOTHO3UPOBATH MOBEJEHUE MarepHaja M MPUYUH OTKAa30B
HOPOAYKIMH O]l BO3/JEHCTBMEM Ha HUX PA3JIMYHBIX SKCIUTyaTallMOHHBIX (DaKTOPOB;
Ha3HayaTb COOTBETCTBYIOLIYIO OOpabOTKYy MJis IOJIy4E€HHS 3a/laHHBIX CTPYKTYp H
CBOWCTB, 00€CleYnBaOMUX HAJAECKHOCTh MPOIYKIIHH; BBIOMPATh  CHOCOOBI
BOCCTAHOBJIEHHMSI U YIPOYHEHUS OBbICTPOM3HAIIMBAIOIIMXCS TOBEPXHOCTEH meraneit
MaIllliH; METOJbl CTAHJAPTHBIX MCHBITAHUH MO OMpeAeTIeHUI0 (U3NKO-MEXaHUYECKHX
CBOMCTB W  TEXHOJOTMYECKMX  [IOKa3aTejlel  MaTepuasoB M TOTOBBIX
MAaIIMHOCTPOUTEIBHBIX U3JENUi, cTaHAapTHbIE MeToAbl MX mpoekTuposanus (I1K-6;
WnxeHnepHbI aHAIIA3 U3EIHI).

N3ydyeHne TUCHUIUIMHBI HEOOXOAUMO NSl AaJIbHEHIIETr0 U3y4YeHHs TUCHUIUIMHBI «MeTo bl
HEPA3pYyILIAIOLIEr0 KOHTPOJISA», MPOXOKIECHUS MPEIIUIUIOMHON NMPAKTUKH, a TAKXKE MOATOTOBKU U
3alUTHI BBIMTYCKHON KBaTU(UKALMOHHON PaOOTHI.

VYKazaHHbIE CBS3M U COJIEpXKaHME JUCHUIUIMHBI «YTpaBIEHUE KayecTBOM» JIAIOT
o0yyJaromemMycsi CHCTEMHOE TIPE/ICTABICHUE O KOMIUIEKCE H3y4aeMbIX JUCIUILUIAH B COOTBETCTBUHU
OC BO HHUAY MHUODU, uyto obOecneuyumBaeT COOTBETCTBEHHBIH TEOPETUUYECKUNH YpPOBEHb U
MIPaKTUYECKYIO HAMPABICHHOCTh B CUCTEME 00yUYeHHUs OyayIei nesTeIbHOCTH OaKaiaBpa.



3. ®OPMUPYEMBIE KOMIIETEHIIUU U IIJIAHUPYEMBIE PE3YJIbTATHI
OBYYEHUA

[Ipouecc u3ydeHUs: TUCHUIUTHHBI «YTIPaBJICeHHE Ka4eCTBOMY» HaIpaBlieH Ha (OpMHpOBaAHUE
cnenyromux komnerennuid: YK-2; OIIK-5; I1K-3.1

Kon
Komnerennus
KOMIIETEHIIM U
CrniocobeH orpeaensaTh Kpyr 3aja4 B paMKax IMOCTaBJICHHOM 1[EIN U BBIOUpaTh
YK-2 ONTUMAJIbHBIC CITOCOOBI MX PEIICHUS, UCXOS U3 JEHCTBYIONIUX MPABOBBIX
HOPM, UMEIOIINXCSI PECYPCOB M OTrPaHUICHHIA
Crioco0eH UCToIh30BaTh OCHOBHBIC 3aKOHOMEPHOCTH, JICHCTBYIOIINE B
OIIK-5 MIPOLIECCE U3TOTOBJICHUS MAIIMHOCTPOUTENBHBIX U3/IENUN TpeOyeMoro
KaueCcTBa, 33/IAaHHOTO KOJIMYECTBA ITPU HAMMEHBIINX 3aTpaTax OOIIECTBEHHOTO
Tpyna
CrniocobeH ocBanBaTh COBPEMEHHBIE METOIbI IIPOU3BOICTBEHHO-
TEXHOJIOTHYECKOTO 00eCIeYeHUs MalTHHOCTPOUTEIBHBIX TPOU3BOACTB U
IK-2.3 BBITIOJTHSATEH Pa0OTHI 0 KOPPEKTUPOBKE, OCBOCHUIO U ONITHUMHU3AIHN

TEXHOJIOTMYECKUX IPOLECCOB C LIEJIbIO MMOBBILICHUS Ka4eCTBA U3ACIUN U
3¢ (HEKTHBHOCTH MPOM3BOJICTBA C YUETOM €ro CICIUPUKN Ha 00BEKTaxX

AACPHOIo Opy)KGﬁHOFO KOMILICKCa

I/IH[[I/IKaTopaMI/I JOCTHXXCHUA KOMHGTGHHI/If/i SABJISIFOTCA

Kon
KOMIICTCHIITNN

Kon
WHIAUKATOPA

Komnerenuus

YK-2

3-YK-2

3HaTh: BHJABl PECYpCOB W  OTPAHUYEHUW JUII  PEIICHHS
MpOPECCHOHAIBHBIX 3a/lay; OCHOBHBIE METOJAbl OILIEHKH Pa3HBIX
CrocoOOB pelieHusl 3adad; JACUCTBYIOIIEEe 3aKOHOJAATENbCTBO U
MIPaBOBbIE HOPMBI, peryaupyrolIme npodeccuoHaIbHYI0
JIeATEITbHOCTh

V-VK-2

YMeTh: IpoBOANUTH aHAJIU3 MOCTABIEHHOW LENU U (OpMYyIUPOBATH
3aJjaud, KOTOpble HEOOXOJUMMO peIIUTh Uil €€ JIOCTUIKEHUS;
AHAJIM3UPOBATH AJIBTCPHATUBHBIC BapHaHTEI peHICHI/II\/’I JJIsL
JOCTH)KEHUS] HAMEUEHHBIX pe3yIbTaTOB; HCIIOJIb30BaTh HOPMATUBHO-
IPaBOBYIO  JIOKyMEHTalmui B chepe  mpodeccuoHaNbHON
JeSITeIbHOCTH

B-VK-2

Bnagers: MetonukamMu pa3pabOTKM LEAM W 337ad  IMPOEKTa;
METOJIJaMH OIIEHKU OTPEOHOCTH B pecypcax, MPOJAOKUTEIHPHOCTH U
CTOMMOCTH TIPOEKTa, HaBBIKAMHU PAOOTHI C HOPMATHBHO-TIPABOBOM
JIOKYMEHTalHUen

OIIK-5

3-OIIK-5

3HaTh: OCHOBHBIC  TIOJIOKCHHSIT W TIOHATHS  TEXHOJOTHH
MaIIMHOCTPOEHUS, TEOPUI0 Oa3UPOBAHHUS U TEOPHIO Pa3MEPHBIX
meme  Kak  cpelncTBa  OOECredeHWs:  KavyecTBa  WM3ACIHM
MaIIMHOCTPOEHUS;  MPUYUHBI  BO3HUKHOBEHHUS  MOTPEIIHOCTEN
00pabOTKH, METOAMKH pacyeTa MEXOMEPAMOHHBIX U  O00mMuX
MIPUITYCKOB MPU MEXaHUUYECKON 00paboTKe neTaneil MalvH

V-OIIK-5

YMeTb: OLEHUTHb COCTOSHHME OPraHHU3alUd  TEXHOJIOTMYECKON
OIEpalliU ¢ TOUYKH 3PEHUS JOCTHXKEHUS TPeOYeMBbIX Pe3yIbTaTOB 110
TOYHOCTH 00pabOTKM JeTaliell MaIllMH U KaueCcTBa UX MOBEPXHOCTEH
U UCHOJb30BaTh HA IPAKTUKE TEXHOJIIOTMYECKUE PELICHHUS,
o0eCreynBaroIIe BBINOJIHEHHE TpeOOBaHUN KOHCTPYKTOPCKOM
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JIOKYMEHTAITU!

B-OIIK-5

Bnaners: HaBbIKaMM IIJJAaHUPOBAHUS TEXHOJIOTMH U OLIEHKHU
COCTOSIHUSI OpTaHU3allMd TEXHOJOTMYECKOH Omepalnud ¢ TOYKHU
3peHHs JIOCTHIKEHUS TpeOyeMBIX pe3ylbTaToB, IOCPEICTBOM
TEXHOJIOTMYECKUX pEHIeHUH M pacueToB, NPUMEHUTEIBHO K
TOYHOCTH OOpabOTKH, pa3MepoB JeTaleil MallhH, TOYHOCTH
B3aMMHOTO PAcCIOJOXKEHUSI TIOBEPXHOCTEH, a TakKe CBOICTB
00pabOTaHHOTO TOBEPXHOCTHOTO CIIOS

I1K-2.3 3-I1K-2.3

3HaTh: TEXHUYCCKUC XapaKTCPUCTUKHU TEXHOJIOTHYCCKOT'O
060py,IIOBaHI/ISI, HCIIOJIB3YCMOI'0 B TCEXHOJIOTMYCCKUX IIpoHcccax
HU3TOTOBJICHUA I[eTaneﬁ; IMPHUHIUIIBI BBI60pa THUIIOBBIX

TEXHOJIOTUYECKHX IMPOILECCOB M TEXHOJOTHMYECKUX IPOIECCOB-
AQHAJIOTOB €  [EJbI0  TIOBBINICHHWS ~ KadyecTBa  WM3JACIHA U
3¢ (}EeKTHBHOCTH TPOU3BOJCTBA C YYETOM €ro creuuduku Ha
00BEKTaX SIIEPHOTO OPYKEHHOT'0 KOMILIEKCA

V-IIK-2.3

YMeTh: BbIOMpaTh TEXHOJIOTMYECKOE, OCHOBHOE U BCIIOMOIaTEIbHOE
o0opynoBaHHE M OpraHu3alud TUOKUX IPOU3BOACTBEHHBIX
CUCTEM; YMETb IIPOBOAUTH PabOTY 110 KOPPEKTUPOBKE, OCBOEHUIO U
ONTUMU3ALMH TEXHOJIOTMYECKUX MPOLECCOB MAIIMHOCTPOUTEIbHBIX
IMPON3BOACTB C O EJIbIO IIOBBIIIICHU A KadyeCcTBa I/ISIIGHI/Iﬁ n
3(QGEKTUBHOCTH MPOU3BOACTBA C YUYETOM €ro coeuuduku Ha
00BEKTaX SIIEPHOIO OPYKEHHOT0 KOMILJIEKCa

B-TIK-2.3

Bnaners: HaBblkaMHu BBIOOpa TEXHOJOTMYECKOTO 0OOOpYyIOBaHUS,
HE00XO0AMMOTO IS pean3aliy pa3padoTaHHOTO TEXHOJIOTHYECKOTO
mpolecca, METOJOB U CPEACTB  KOHTPOJs  MPaBUIbHOCTH
AKCIUTyaTaI[UU TEXHOJIOTUYECKOT0 000pYAOBaHUS; YMEET BBITIOIHITh
pacyeTbl NPUMEHUTENBHO K  YCIOBUSAM KOHKPETHOTO  THIIA
MPOU3BOJICTBA C YYETOM CIEIM(PUKA TPOU3BOJACTBA HA OOBEKTAX
SJIEPHOTO OPY>KEMHOr0 KOMILIEKCa

4. BOCHHUTATEJIBHASA PABOTA

Kox | Hampasnenue/uenu Coznanue ycioBui, Hcnons3oBanue
o0ecreynBaroIuX: BOCIIUTATEIBHOIO MOTEHIIHANA
y4€OHBIX TUCIUIUINH
B19 | IIpodeccuonansHoe | popmupoBanue HayuyHoro | Mcnonb3oBaHue
BOCIIUTaHHE MHUPOBO33PEHUS, KYIbTYPhI | BOCIIUTATEIHHOTO TIOTEHIIAAA

IIOMCKA HECTaHIaPTHBIX JUCLHUTIIINHBI JUIS:
Hay4YHO-TEXHUYECKUX - (hopmupoOBaHUST KPUTUYECKOTO
peleHui, KpUTUIECKOT O MBIIUICHHUS], YMEHUS
OTHOILEHHUS K paccMaTpuBaTh pa3audHbIC
HCCIIE0BAHUAM UCCJIE0OBAHMS C DKCIIEPTHOU
JDKEHAY4YHOT O TOJIKA MTO3UIIMH ITOCPEACTBOM

00CYKIeHUSI COBPEMEHHBIX
WCCIIEIOBAHUH, UCTOPUUYECKHUX
MPEANOCHUIOK MOSBJICHUS TEX WU
WHBIX OTKPBITUH U TEOPUH.

Opranu3zaiys UHTEPaKTUBHBIX MEPOIIPUATHI U peanu3alus clelualiu3upOBaHHbIX 3a1aHui
C BOCIIUTATEIBHBIM U COLIUATIBLHBIM aKIIEHTOM:




1. Keiic Ne 1. IToBpllieHne kauecTBa MPOAYKIIMH

2. Kpyrusrii cron: Ponb mexxaynapoansix cranaaptoB B CMK npeanpusitus
3. Keiic Ne 2. «BoeHHas nmpueMkay

4. Keiic Ne 3. Vnpasnenue nepconanom B CMK npennpusitust

5. CTPYKTYPA U COJAEP)KAHWUE YYEBHOM JUCIHHUILINHBI

OO0m1as TpyA0€MKOCTh JUCIUIUIMHBI COCTABIISIET 2 3a4E€THBIX CIMHHMIIBI, /2 YacOB.

HammenoBanue pasaena Buner yueOHoi O6s13ar. Artecranust | MakcuManbH
Y4eOHOH TUCTIHIUTHHBI JICATSIIbHOCTH, BKJIIOYas TEKYIIH pa3nena BIN Oast
CaMOCTOATENIFHYIO PaboTy KOHTpPOJIb (¢popma, 3a paszgen
CTYJEHTOB U YCIIEBAEMOCTH Heoes)
TPYIOEMKOCTh B aK.4acax (¢popma,
Heoenst)
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Pazpgen 1.
MeTtogoorudecKue

4 4 28 I3 -206. 31-2006. 40
OCHOBBI yIIPaBJICHHUS
Ka4eCcTBOM
Pazmen 2.
IIpoexkTupoBanue u
OpTraHU3alOHHO- 31—-150.

P 4 4 28 | Jex—106. 40
METOINYECKOE T-156.
obecreyeHrne CUCTEM
MEHeDKMEHTA KaueCcTBa
3auer 20
UTOTO: 8 8 56 100

HAMMEHOBAHUWE TEM U COAEPXKAHUE JEKIITMOHHBIX 3AHSTHAN

Paznen 1. Metononornueckrue OCHOBBI YIIPABICHHS KAaUeCTBOM

Tema 1. YnpaBnenus kauectBoM. [IoHATHE U CYIIHOCTh KaTETOPUU «Ka4YECTBO

OBOJIOIMS TOHUMAaHUS KaTeropuu «kadectBoy. OmnpeaeneHue u npupojaa kauecrsa. CylnHocTh
KadyecTBa. YIpaBJeHHE KaueCTBOM Kak (akTop ycrexa MpeAnpHsITHs B KOHKYPEHTHOI Gopboe.
KonkypeHnTocnocoOHOCTb TOBapa, KaK ero OTHOCHUTEIbHAas XapaKTepUCTHKA.
KOHKYpeHTOCTIOCOOHOCTh MPOU3BOAUTENSA, KaK €ro CIOCOOHOCTh COXPAHATh M PACHIMPSTH
pBIHKH cObITa. Pemenue mpo6iieMbl KayecTBa MOCPEICTBOM pealu3alii CTPaTeruil pa3BUTHS.
CoBpeMeHHbIE MTOAXO0/bI K ONPEAEICHUIO COAEPKAHNUS KAaTErOpUH «KauecTBO». COBpEMEHHbBIE
TPAKTOBKHM KaTETOPUU «KAa4eCTBO». JKOHOMHUYECKHE acleKThl kauecTBa. KauecTBo kKak CTeneHb
YIIOBJIETBOPEHHS  3ampocoB moTpeduteneid. KadecTBO Kak CIOCOOHOCTh  OpraHMU3aluU
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IPOM3BOJIUTH COOTBETCTBYIOLIYIO MPOAYKIMIO. [IpenmMeT, 00beKThI U 11eNb Kypca «YIpaBlieHHe
kauecTBoM».  CocTaBisiolIMe  KadyecTBa  JEATEIbHOCTH  opraHuzanuu  JlesTenbHOCTb
OpraHu3aliiil Kak Tpolecc MpeoOpa3oBaHHs BXOJOB B BBIXOAbL. TepMHUHONOTHA Kypca
«YmpaBieHue KayeCTBOM.

Tema 2. IloHsATHE ¥ IPUHIUIIBI YIIPABIECHUS KAUECTBOM

ConepxaHue COBPEMEHHBIX IOIXOJOB K YIPaBIECHUIO KauyecTBOM. JluBepcuukanuu
YIIPABJICHUS KauyeCTBOM. MHOIOYpOBHEBBIM IMOAXOJX K YIPABICHUIO KadeCcTBOM. lIpvHIUIBI
ynpasieHus kauecTBoOM. DyHKIMN ympaBieHUs KadecTBOM. MeToabl ynpaBiIeHUsI Kaue€CTBOM.
OpueHranus Ha MOTpeOUTENE B JEATENBHOCTH oOpraHu3auuu. [IpuHUMNbBL ynpaBieHus
KayeCcTBOM M MX B3aUMOCBS3b C INPHHLUIIOM «OpUEHTalus Ha norpeduresns». OCHOBHbIE
SJIEMEHTHl ~ YINpPaBJICHUS  B3aUMOOTHOIIEHHMSIMA  C  morpebutensmu.  VccrnemoBanue
YJIOBJIETBOPEHHOCTH MoTpeduTeneil. Mojenu U MeToabl UCCIIEOBaHUS YAOBIETBOPEHHOCTH
norpedurenei.

Tema 3. Hay4Hble OCHOBBI yIIpaBiIeHHs KAUECTBOM: OIIBIT 3aPYOEIKHBIX IIKOJI

dopMupoBaHUE U Pa3BUTHE aMEPUKAHCKOM IIKOJIBI yIpaBieHHs KauecTBOM. PedopmaTopckue
noaxoasl Y.D. JleMuHTa ¥ CTOPOHHHUKOB €ro (miocoduu B 00JacCTH yIpaBICHUS KaYECTBOM.
KoHnenius nocTossHHOTO COBEPILIEHCTBOBAHUS MUMEIOIINXCS CHUCTEM C aKIIEHTOM Ha KauecTBO
HK. dxypana, ®. Kpocou, A. Deitrendbayma. OCHOBHBIC TOJIOKEHHUS SITTOHCKOW IIKOJIBI
yIpaBieHUs] KauecTBOM. Pa3BHUTHE SMOHCKOW LIKOJIBI YIPABICHHUS KAaueCTBOM, MOJIXOIbl H
pa3pabotku K. Ucukassl, I'. Tarytu, C. Cunro u np.

Tema 4. PekoMeHanmm MexayHapOIHBIX CTaHAAPTOB MO OOECIIEYEHUIO0 KayecTBa MPOAYKIIUU
(yeayr)

PykoBoiCTBO M yIpaBiieHHE OpraHu3aluedl NPUMEHHUTENbHO K KauecTBY Ha OCHOBAaHHUH
tpeboBanuii crannaproB MC HCO cepun 9000. ConepkaHue CHUCTEMHOrO MOAXOAA K
ynpaBieHuto kayecTBoM. llonautuka B oGmacTu kadecTBa. [IpMHIMIBI MOCTPOEHHSI CHCTEMBI
MEHE/DKMEHTa KadecTBa. KoHmenmms mOCTOSHHOTO YyiydiieHus. CTpaTerddl MOCTOSTHHOTO
yAy4IlIeHUs, OCHOBaHHbIE HAa KOHLENIMM pEHMHKUHUpPUHra u (Quiocodpuu KaiazeH.
Nnentuduxanys 00beKTOB s YIYUIICHH.

Tema 5. Hayka kBanumerpus

KpaTtkas uctopus xBamumerpuu. KBamumerpusi kak Hayka. OOBEKT, NpeaMET U CTPYKTypa
KBAJIMMETpUU. ba3oBble TepMUHBI KBAJIMMETPUH, OTHOCAILIMECS K OIEHKe KadecTBa. OOmiue
CBEJICHNA O METOJOJIOTUM KBaIUMETpUH. JIepeBO CBOMCTB KauecTBa B KBAJIMMETPHH.
XapakTepuCTUKa METOAOB OLIEHMBAaHUS KadecTBa B KBaIUMETpUHU. OCHOBBI TEXHOJOTUHU
KBAUIMMETPUHU. AJTOPUTM OIPEACICHHUsS] KOMIUIEKCHOW OIIEHKH KadecTBa B KBAJIMMETPHUH.
Bo3moxxHocTH  pa3BuTHA M mpoOiemMa KkBaiuMmeTpuu. llemm W 3amaudm  COBpeMEHHOM
KBJIMMETPHH.

Tema 6. [IponieccHbIN MOAXOA K YIPABICHUIO KAY€CTBOM

CopepxaHue MPOLECCHOTO MOAX0Ja K YIpPaBIEHUIO KauecTBOM. [Ipoliecc U €ro KOMIOHEHTHI.
Vmopasnenune mnponeccamu. IIpoektupoBanue CTpyKTypbl mporeccoB. Mnentuduxamms
nmponeccoB opraHu3anvi B COOTBCTCTBUU C MOJACIIBIO CHCTCMbI MCHCIKMCHTA KaucCTBa,
OCHOBAHHOI Ha MPOLIECCHOM MOAXOJE.



Pazmen 2. IlpoekTupoBaHMe M OpraHM3alMOHHO-METOIMYECKOE oOecredeHne

MCHCI?)KMCHTaA Ka4ycCTBa

CUCTEM

Tema 7. YnpaBiieHue KaueCTBOM B JIOTUCTUKE U cpepe cHAOKeHus. YIIpaBlieHUuEe MEPCOHAIOM B
CMK.

KoHuennuss JOrMCTHKM KaKk OCHOBAa HHTETPUPOBAHHOIO  IIPOLECCHOIO  YIPABIICHUSA
IIPOMBIIUIEHHON OpraHu3anuei. 3agaun JOTMCTHKY B YIPaBIECHUHU KaueCcTBOM. YenoBeueckui
(akTOp Kak OCHOBa yCTOMYMBOrO pa3BUTUS OpraHu3aluu. YipasieHue nepcoHaiom B CMK:
IIPOLIECC, KOMIIETEHTHOCTb II€PCOHAJIA, BOBJIEYEHHOCTb M MoTHBalus. OpraHu3anuoHHas
KyJIbTypa Kak 0OBEKT yIpaBJIeHYECKOM NesATeIbHOCTH B 001aCTH KauyecTBa.

Tema 8. Pazpaborka CMK u ynpaBieHrne BHyTPEHHUMH ayIUTaMU

OnpIT OTEYECTBEHHBIX MNPEANPUATHN 10 BHEIPEHHUIO CUCTEMHOIO IOAXO0/Aa K YIPAaBICHUIO
KayecTBOM. PerpocnekTuBa pa3pabOTKU CHUCTEM YIPABICHHMsSI KadyeCTBOM Ha OTEYECTBEHHBIX
npennpusaTusx. CucreMa KOHTPOJIS KauecTBa Ha npeaAnpusatud. O0muid nopsiiok pa3padoTKu U
BHE/IpeHUs.. MeTOA0I0rnYeckie OCHOBBI pa3paboTKu U BHeapeHus. CTpyKTypa JOKYMEHTOB
CMK. IlomHOoMOYHBIE KOOpAMHUpYIOLIME opraHbl. OpraHusanus Ipolecca BHYTPEHHEIro
aynuta. Meronndyeckue ocHOBBIL. IIpakTrka BHyTpEeHHET0 ayuTa.

Tema 9. Ceptudukanus IpoAyKIUA U CUCTEM MEHEIKMEHTa KadecTBa. OTBETCTBEHHOCTH 3a
KaueCTBO MPOIYKIIUH.

Cranpaptuzanusi — HOPMATUBHBIA METOJ YIPABJICHUS KayeCTBOM MNPOAYKIUHU. [IpuHIMIBI
crangaptu3anuu. CepTudukanus KayecTBa MPOAYKIIHH, YCIYT U OTBETCTBEHHOCTH 32 KAYECTBO.
3aKOHOJATENFHOE PEryJIHpPOBAaHUE NPUMEHUTENIBHO K CEPTUPUKALUUA MPOTYKIIMH, CXEMBI
ceprudukanuu. CyObekThl cuctembl ceprudukanuu. OCOOCHHOCTH HAIMOHAIBHOW CHCTEMBI
cepruuxanuu PD. Obs3arenvHas u qo0poBonbHas ceptudukaimsa. Cepusi MEKITyHAPOIHBIX
cTaHzapToB 1o cepTudukanuu npoaykiuu. Cucrema akkpenutanuu B PO. Cucrema KOHTpOIs
KauecTBa MPOAYKIINH.

Tema 10. DOBomonus KOHLENUMM pa3BUTHS MEHEI)KMEHTa KadecTtBa. (Tparermueckoe
YIIpaBJICHUEC W PUCKU OpraHu3alru. Me)KleHaPOI[HI)Ie CTaHAapThl CUCTEM MCHCIKMCHTA,
o0ecreynBaroIMe KauecTBO, O€30MacHOCTh M KOHKYPEHTOCHOCOOHOCTh —OpraHM3allvu.
Merononornyeckne 0CHOBBI co3/1aHus HHTErpupoBanHo CMK.

AyIMTOpHBIE 3aHATHS U OI0/’KET BpEMEHH HA CAMOCTOSITeIbHYIO OATOTOBKY CTY/IeHTa

VYyeOnast | HanmeHnoBaHMe npakTUYecKUX 3aHATUN | AynuTopHble 3aHatus |[Ipaktuy
CaMmocTosT
HeaeIs Jleknun | Ilpaktnue | eckas
MOMroToB| o onad
CKkne A paborta
3aHATHSA Ka
1 MeToao10ru4ecKue 0CHOBBI
yIpaBJIeHUs] KA4eCTBOM. Y IPaBJICHUS 1 1 1 7
KauecTBOM. [IoHsITHE U CYITHOCTH
KaTErOpuM «KaueCTBO»
2 MeToao10ru4ecKue 0CHOBBI
ynpasJieHusi KadecTBOM. [lonsitue u 1 1 1 7
MPUHIUIIBI YIIPaBICHUS Kau€CTBOM.
HayuHbie 0CHOBBI ynpaBJIeHUs




VYyebOHas
HEEeIIs

HanmeHnoBanue nmpakTUYECKUX 3aHATHI

AYIUTOPHBIE 3aHATHUS

[IpakTu

Jlexuuun

IIpakTrue
CKHE
3aHATUSA

c€CKaida
IIOAIr0OTOB
Ka

CamocrosT
eNbHasI
paborta

Ka4CCTBOM: OIIBIT Sap}76e)KHI>IX IIKOJI.

MeToa010rH4ecKHe OCHOBBI
yIpaBJjieHUs] KAa4eCTBOM.
Pexomenmanmm MexxyHapOTHBIX
CTaHJapTOB 10 00ECIEUEHUIO KaueCcTBa

npoayKIHH (YCIIyr).

MeToao/10ru4ecKue 0OCHOBBI
ynpaBJieHusi kadecTBoM. Hayka
KBa.HI/IMeTpI/Iﬂ

IIpoexTrpoBanue n
OpraHu3anOHHO-MeTOANYeCcKoe
o0ecrneyeHue CHCTEM MEHEIKMEHTA
KayvectBa. [IponeccHblil moaxon K
YIPaBJICHUIO Ka4€CTBOM

IIpoexTupoBanue u
OPraHM3alMOHHO-MeTOoANYecKoe
o0ecrneyeHue CHCTEM MEHEIKMEHTa
KayecTBa. YIIpaBlieHUE KAYeCTBOM B
JIOTUCTHKE U cepe cHaOkKEeHUS.
Ynpasnenue nepconaiom B CMK.

IIpoexTupoBanue u
OPraHM3alMOHHO-MeTOoANYecKoe
obecrieyeHHe CHCTeM MeHeIKMeHTa
kayectBa. Pazpaborka CMK u
yIpaBJIeHUE BHYTPEHHUMH ayJAUTaMHU

IIpoexTupoBanue u
OPraHu3anuoOHHO-MeTOoAuYecKoe
odecreyeHue CHCTEM MEHeKMEHTAa
kavecTBa. Ceprudukanus npoyKIuu
Y CUCTEM MEHE/IP)KMEHTa KayeCcTBa.
OTBEeTCTBEHHOCThH 32 KA4€CTBO

MPOJIYKIIHUH.

56

6. OBPA3OBATEJIBHBIE TEXHOJIOI'MHN

[Ipn mnpoBeneHUM 3aHATUA M OpPraHU3alMM  CaMOCTOSTENbHONW pabOThI
UCIIOJIB3YIOTCS:
1. TpaguuuoHHbBIE TEXHOJOTUM OOyUYEHUs, TMpeArnojarallme nepeaadyy UHOpMalUuu B
rOTOBOM BHJE, (OpMHpOBaHHE YUEOHBIX yYMEHHUH MO o0pasiy: (JIeKUHA-U3TIOKEHUE, JEKIUs-
00BsiICHEHHE, TPAKTUUYECKHE PabOThl, KOHTPOJIbHBIE PAOOTHI).
Hcnonp3oBaHue TPaAULMOHHBIX TEXHOJOTHHA 0OECHeYyMBaeT OpPUEHTHPOBAHUE CTY/ACHTa B
NOTOKE MH(GOPMALUHU, CBA3aHHOW C PAa3IMYHBIMU MOAXOJAaMH K (PYHKIMOHHPOBAHUIO SKOHOMHUKHU
OPEANpUSATHS, CaMOOIpeNIeJIeHHe B BBIOOpPE ONTUMAIBHOTO MYTH U CIIOCOOOB JUYHOCTHO-
npoeCCHOHATBHOIO PAa3BUTHUS; CUCTEMATU3ALUI0 3HAHUH, MOJyYEHHBIX CTYAEHTaMH B Ipolecce

8

CTYJICHTOB




ayJUTOPHOM M caMOCTOSTENbHOM paboThl. [IpakTHueckue 3aHATHS 00ECHEUMBAIOT DPa3BUTHE U
3aKpEIJICHUE YMEHUM U HAaBBIKOB.

2. HHTepakTHBHBIE TEXHOJIOTHH O0yYeHHS, MPEATIONATAIONINE OPTaHU3aIHI0 00yUeHHS
KaK IPOAYKTHBHOW TBOPYECKOH HCSATEIBHOCTH B DPEKUME B3aMMOJCHCTBHUS CTYINEHTOB IPYr C
JIPYIOM H C IIPETIOJaBaTEIIEM.

HWHTEPAKTHABHBIE OBPA3OBATEJIBHBIE TEXHOJIOI'H, UCITIOJIb3YEMBIE
HA AYJUTOPHBIX 3AHATHUAX I'PYIIII OYHOU ®OPMbI OBYUYEHUSA

No HaumenoBanue paznena Bup 3anstuii NHuTepakTuBHBIE POPMBI KonnuectBo
/o JTUCHUTUIUHBI (TeMa) (mexuus, oOydeHus 4acoB
ceMHuHap,
MPaKTUYECKOE
3aHATHE,
nabopatopHas
pabora)
1 | Pasgen 1. [Ipaktuueckoe | 5.Keiic No 1. IloBsimenue 2
MeTOI[OHOFI/ILIeCKI/Ie 3aHATHUC KadueCTBa IIPOAYKIIUU
OCHOBHI YTIPABICHNS 6.Ketic Ne 2. «Boennas 2
KauyeCTBOM TpreMiay
2 | Pazmen 2. IlpoektupoBanue | [Ipaktuyeckoe | 1. Kpyrneiii  crom:  Ponb 2
M OpraHU3alMOHHO- 3aHATHUC MCKAYHAPOAHBIX
METOIMIECKOS crangaptoB B CMK
o0ecrieyeHne cucTeM HPCATPHATHA
2.Keiic Ne 3. VmpasneHue
MEHEKMEHTa KauyecTBa nepcoraiom B CMK 2
NpEANPUITUS
Hroro: 8

Hcnonb3oBaHue  MHTEPAKTHBHBIX  0Opa3oBaTElIbHBIX  TEXHOJIOTUH  CHOCOOCTBYET
MOBBIIICHUI0 MHTEPECa M MOTUBALMM YYalIUXCs, aKTUBU3ALMM MBICIUTEIBHON NEATEIBHOCTH H
TBOPYECKOTO TMOTEHIMaja CTYAEHTOB, JenaeT Oosiee 3¢ (EKTUBHBIM YCBOCHHME MaTepuana,
MO3BOJISIET UHAMBHUAYAIN3UPOBAaTh O0yUEHHE U BBECTU IKCTPEHHYIO KOPPEKIIUIO 3HAHUH.

Oprasuszanus caMocTosiTeIbHON padoThbl CTYIEHTOB

Ilenp camocTosTeNbHONW pabOTHI: 3aKpelyieHHe 3HAaHWK TOJMYYEeHHBIX Ha 3aHATusAX. Ha
CaMOCTOSITENIbHYIO pa0OoTy MO Ka)XJ0H TeMe BBIHOCATCS CJENYIOIIME 3a/laHus: pelIeHue 3ajad B
COOTBETCTBUM C TEMAMM PpA3/EIOB, BBHINOJIHEHHE HWHAMBUAYAJIBHOTO JOMAIIHETO 3a/aHusd,
moAroToBKa K TECTYy H 3a4CTy. HpI/IMepI)I HHAUBUAYAJIBHOI'O 3adaHUsd U Tpe6OBaHI/I${ K €ro
BBITIOJTHEHUIO OMMCAHbl B METOJUYECKUX YKA3aHUAX /IS CTYACHTA.

CamocrosiTenbHast paboTa HaleleHa Ha yriIyOJIEeHHOE M3Y4Y€HHE TEOPETUYECKUX OCHOB IO
TEMaTUKE JUCIMIUIMHBI, BBIABJICHHWE XapaKTEpHBIX TEHJIEHIMA M OcCOOeHHOCTeH B 00jacTu
YIIpaBJICHUA Ka4YECTBOM, I/IH(l)OpMaHI/II/I 00 HCIIOJIL30BaHUS UX B ACATCIIBHOCTU OPraHOB YIIPABJICHUA
U OpraHu3aluii, BKIOYaeT B ce0s paboTy C HOPMAaTUBHBIMH JOKYMEHTAaMH M JIOTIOJHUTEIbHON
JIUTEPATYpPOl.



7. OOEHOYHBIE CPEJACTBA JUIA BXOJHOI'O, TEKYIIET'O KOHTPOJISA 1
MPOMEXYTOYHOM ATTECTAIIUA

@DOH/ OLICHOYHBIX CPEACTB 0 TUCLMILIMHE 00ECIeUrBaeT MPOBEPKY OCBOCHMSI MJIAHUPYEMbIX
pe3yibTaToB OO0y4eHHs (KOMIETEHIMH M HMX HWHAWKATOPOB) IOCPEACTBOM MEPOIPUATHI

TEKYyLIETO, pY6C}KHOFO " IIPOMEKYTOYHOI'O KOHTPOJIA 110 JUCIHUIIIIMHE.

Ces3p MexOy (OpMUPYEMBIMH KOMIIETCHIMAMU W (OpMaMH KOHTPOJIS HMX OCBOCHHS
Ipe/CTaBieHa B clieAytoulel Tadauie:

[IpoekTupyemMblie pe3ynbTaThl OCBOCHHUS TUCIIUTITHHBI
. CpencTBa u TEXHOJIOTUH
Kon Y UHJAUKATOPBI (DOPMUPOBAHUS KOMITETESHITUI —
3uHatsb (3) YmMmerts (V) Bnanets (B) t
YK'Z 3-YK-2 Y-YK-Z B‘yK'Z I[S’ 32[, IICK’ T
OIIK-5 3-OI1K-5 V-OIIK-5 B-OIIK-5 3, T
IK-2.3 3-11K-2.3 V-T1IK2.3 B-TIK-2.3 a3, T

OI_IGHKa 3a Ka)K,Z[bIﬁ pa3acii JTUCHUILIMHBI BBICTABJISICTCA 110 UTOT'aM HPOBCACHUSA TCKYILICTO

KOHTPOJISI.
KonTtponupyembie paziensl (TeMbl) dopma MaxkcuManbHblid | MakcuMallbHbII
JTUCIUILTAHBI /3TATNlOB MPAKTUKA TEKYIIEro Oasn Oasut 3a pasaen
KOHTPOJIS
Paznen 1. Metononoruueckie OCHOBBI 13 20
yIIpaBJIEHUs] KAUECTBOM 3 20 40
Pasnen 2. IIpoextupoBanue u JHck 10
OpraHU3aIIOHHO-METOINYECKOe
obecreyeHrne CUCTEM MEHEIKMEHTa 3,?’ ig 40
KayecTBa
Uroro 80

Ika/ia oueHKH 32 IPOMEKYTOUYHYIO aTTECTALUIO
3auer

Kpurepuii oieHuBanus

II1kama oneHUBaHUSA

CTYNEHT TIONHOCTBIO PAaCKpBUI COJAEpIKaHWE TEOPETHUYECKUX BOIPOCOB,
CaMOCTOSITENIFHO, 0€3 HABOIAIINX BOIMPOCOB, PEIINI MPEAIOKEHHYIO 3a7ady,
OOBSCHWII ¥ MOTHBUPOBaJ PEIISHUE 3a]add, CMOT Pa3bsiCHUTh OCOOCHHOCTH
MPUMEHEHUS] TEOPETUYECKUX 3HAHWN HA MPAKTHKE, YTO MOXKET BBIPAXKATHCS B
YBEPEHHBIX OTBETAX Ha JOMOJHUTEILHBIC BOITPOCHI IPEIIOAaBaTENs.

20-18

CTYJEHT PacKpbBLT coJlep)KaHue TEOPETUIECKHUX BOIIPOCOB,
MPOJIEMOHCTPUPOBAN 3HAHUS OCHOBHBIX MOHSATUH U ONPEICICHUM, 3HaHUE
crienuIecKux Il paccCMaTPUBAEMOTO pa3zeiia TePMHUHOB U MX MIOHUMaHUE,
YTO MOJKET BRIPAXKAThCS B YBEPEHHOM OTBETE Ha BOIPOCHI MIPEToaBaTesl, HO
HE CMOT Cpa3y pa3bsiCHUTh OCOOEHHOCTH PUMEHEHMS TEOPETUIECKIX 3HAHUN
Ha TPaKTHKE.

17-15

CTYIEHT pPacKpbUl COJep)KaHHE BOIMPOCOB C  OONBIIMMH 3aTPyTHEHHSIMH,
TpeboBanach IMOMOIIb TMPENoAaBaTeNIMi B (OpME HABOISIIUX BOIPOCOB,
HATIOMUHAHUS aJTOPUTMOB pEIICHUS 3aJa4d, CTYACHT 3aTPYyAHSICS B
00BSCHEHNH PENIeHs 3a/1a4H

14-12

CTYJEHT HE CMOT pacKpBITh COJIEp’)KaHHE TEOPETUYECKHMX BOIPOCOB,

11-0

10




Kpurepuii oieHuBanus IITkana oueHuBaHUs

MPOAEMOHCTPUPOBATH 3HAHUS B PEIICHNUH 3a/la4d, Ja)Ke eCIIH MpernojaBaTelb
MBITAJICS TOMOYE B (hOpME HABOSIINX BOIIPOCOB M HATOMHUHAHUS allTOPUTMOB

PCUICHUA 3aa9n

Ika/ja UTOroBOM OLIEHKH 32 CEMeCTP

HtoroBasi oleHKa MpEACTaBIsACT COOOW CyMMmy OaiioB, 3apa0OTaHHBIX CTYACHTOM IpU
BBITIOJIHCHUM 33J]aHUi B paMKaX TEKYIIEro W IMPOMEKYTOYHOTO KOHTPOJS W BBICTABISACTCS B
cootBeTcTBUU C [lojokeHMEM O KpEeIUTHO-MOAYJIBHOM CHUCTEME B COOTBETCTBHUHU CO CIEAYIOIICH

LIKaJIOM:
Onenka no 4-0a/uTbHOI mIKane Cymma OamnoB Omnenka ECTS
5 — OTIMYHON» 90-100 A
85-89 B
4 — «xopoIo» 75-84 C
70-74
3—« » 65-69 0
yIIOBJIETBOPUTEIHHO 60-64 B
2 — «HEYJIOBJIETBOPUTEIHHO Huxe 60 F

PaCH_II/I(bI)OBKa YPOBH:A 3H8.HI/II7I, COOTBCTCTBYIOLICTO MMOJIYYCHHBIM 6aJ'IJ'IaM, JacCTCiAa B Ta6J'II/II_IC

YKa3aHHOU HMKE

Cymma
0aiioB

Orenka
ECTS

YpoBeHb MPUOOPETEHHBIX 3HAHUH O JTUCITUTIIIHHE

90-100

«OTIMYHO» - TEOPETHUYECKOE COJICPIKAHUE KypCa OCBOCHO MOJIHOCThIO, Oe3
Mpo0esioB, HEOOXOAUMBIE MPAKTUIECKUE HABBIKH PAOOTHI C OCBOSHHBIM
MaTepHaaoM COPMHUPOBAHBI, BCE MPEAYCMOTPEHHBIE POTrPaMMOi 00yICHHUS
y4eOHbIC 33JaHKs BBITIOJHCHBI, KAYSCTBO MX BBITIOJHECHHUS OI[CHEHO YHCIIOM
0auIoB, OJIM3KUM K MaKCHMAaJIbHOMY.

85-89

«OYeHb XOPOIIOY - TECOPETUIECKOE COMIEPIKaHHEe Kypca OCBOSHO MOJTHOCTHIO, Oe3
po0eoB, HEOOXOANMBIEC TIPAKTUIESCKHE HaBBIKH pabOTHI ¢ OCBOCHHBIM
MaTepHaJioM B OCHOBHOM C()OPMHUPOBAHEIL, BCE MPEIyCMOTPEHHBIE MTPOTPaMMOit
00yueHHs yueOHbIC 3aJaHUs BHITOJHECHBI, KAYECTBO BBIMIOJIHEHUS OOJIBITNHCTBA U3
HUX OI[EHEHO YHCIIOM OaJlIoB, OJIM3KUM K MaKCHMalbHOMY.

75-84

«X0pOoIII0Y - TEOPETHIECKOE COJIEPIKAHNE Kypca OCBOCHO TOJIHOCThIO, 03
po0eJIoB, HEKOTOPBIC MPAKTUYCCKHIE HABBIKU PAOOTHI C OCBOCHHBIM MAaTEPHAIOM
c(hOpMHUPOBaHBI HEJOCTATOYHO, BCE MPEAYCMOTPEHHBIC MPOrPaMMOii 00yUICHUS
y4eOHBIC 3a[JaHHs BHIIIOJIHCHBI, KAYECTBO BBHITIOJHEHUS HH OJTHOTO U3 HHUX HE
OIICHEHO MHUHUMAJIEHBIM YHCJIOM 0aJIOB, HEKOTOPBIC BUIBI 33JaHUI BBHITIOTHEHBI C
OIIHOKAMHU.

65-74

«Y IOBIETBOPUTEIBLHOY» - TEOPETUUECKOE COJAEPHKAHNE Kypca OCBOEHO YaCTUYHO,
HO TIpoOeTBI He HOCAT CYIIECTBEHHOTO XapaKTepa, He0OXOIUMBIE MPAKTHIECKHE
HaBBIKHA Pa0OTHI C OCBOCHHBIM MAaTEPHAIOM B OCHOBHOM C(POPMHUPOBAHHI,
GOJBIIMHCTBO MPEIYCMOTPEHHBIX MIPOTPaMMON 00y4IeHUS YIeOHBIX 3aJaHUH
BBINTOJIHEHO, HEKOTOPHIE U3 BHITIOHEHHBIX 33JaHNH, BO3MOXKHO, COIEpIKaT
OIIMOKH.

60-64

((HOCpe,HCTBeHHO» - TCOPCTUICCKOEC COACPIKAHUC KypCa OCBOCHO YaCTUYHO,
HCKOTOPBIC MPAKTUYCCKUC HABBIKA paGOTLI HC C(bOpMHpOBaHLI, MHOT'HC
NnpeaAyCMOTPCHHBIC r[porpaMMoﬁ o6yquI/1>1 yqeGHme 3a/1aHusl HC BBIIIOJIHCHBI, 1160
Ka4€CTBO BBIIIOJTHCHUA HECKOTOPBIX U3 HUX OLICHCHO YHUCJIOM 6aJ'IJ'IOB, OIH3KUM K
MHUHHUMAJIBHOMY.
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Cymma Ouenka
0asioB ECTS

YpoBeHb MPHUOOPETEHHBIX 3HAHUH 10 AUCIUILIINHE

«Hey,ZIOBHeTBOpI/ITCJILHO» - OYCHb cJIa0bIe 3HAaHHUA, HCAOCTATOYHBIC TJIA

Hixe 60 F IMOHUMaHU Kypca, UMECTCs 00JIBIIOE KOJIMYECTBO OCHOBHEIX OIIHOOK U

HEOO0YCTOB.

CryneHT cuMTaeTcs aTTeCTOBAaHHBIM IO pa3zelny, 3K3aMeHy, eciau oH HaOpai He meHee 60%

OT MaKCUMaJIbHOTO 0ajuia, MPeAyCMOTPEHHOI0 pabouei mporpaMmoii.

KoHTponbHbIE MeponpusaTHs, 3a KOTopble CTyaeHT mnosyumsn 0 OamioB (HesiBKa B
YCTAHOBJICHHBIN CpPOK), MOAJEXaT o0s3arenbHOM mepecnaue. Cpoku mepecaad KOHTPOJIBHBIX

MEpPONPUITHIA B TEUCHHUE CEMECTpa orpeaenseT kadeapa.

CTyneHT, NpoIyCTUBIIMKA KOHTPOJIBHOE MEpOIpHUATHE 0e3 YBaKUTEIbHOW NPHUYUHBI WIIH
MOJIYYMBIIMM 32 HEr0 HEYIOBICTBOPUTEIBHYIO OLEHKY,

MEPONPUITHS ITOJTy4aeT Oajlil HUYKE YCTaHOBJIEHHOTO Ha 25%.

BOHpOCBIK3aquy

1.

2.

SRl

© oo

11.

12.

13.
14.

15.
16.
17.

18.

19.

20.
21.
22.
23.
24.

MexnyHapoHas cucTeMa CTaHJapToB KadecTBa. OCHOBHBIE KATETOPUH YIIPABIICHUS
kauecTBOM. IleTia kauecTsa.

Cocrasisitomye KauyecTBa JAeATeIbHOCTU OpraHu3auuy. OyHKIHUU IIpoLecca yIpaBlieHus
KadecTBOM. [IoHATHSA: pocTas U Cl0XKHAs XapaKTepUCTUKU, TpeOoBaHKe, IPOLEYPa,
MIOCTOSIHHOE YJIyUYllIEHHE.

HayuHble N1K0JIBI yIPABJICHUS KAUECTBOM. JTallbl pa3BUTHs KOHLEIIUH YIIPABJICHUS
KayecTBOM. 3B€3/Ibl KAUECTBA.

AMepHKaHCKas IKOJIA YIIPaBJICHUs KaueCTBOM.

SnoHckas IKoa ynpaBiIeHUs] KAY€CTBOM.

B3anmocBA3b MEXIYHAPOAHBIX CTAHAAPTOB CUCTEM YIIPABJICHUS JAESITEIBHOCTHIO
OpraHu3aIiHy.

MeTtoap! ynpaBiaeHUs Ka4€CTBOM.

KBanumeTpust B ynpaBieHUU KauecTBOM. 3afaun. TepMUHOIOTUS OLIEHKH KauecTBa.
[Toka3zarenu kauectBa o0bekTa. Kinaccudukarus.

. MeTozp! o1ieHKa ypOBHS KauecTBa NpoayKuuu. JuddepeHunanbHblii 1 MHTErpaibHbINA

METO/BL.

Onenka ypoBHS KauecTBa pazHopoaHOM npoayKuuu. [punnunel. KoagdunuenTs
Ne(pEeKTHOCTH, COPTHOCTH.

IIpoueccHsbIl MOAXO K YIIPABICHUIO KAYECTBOM Ha MPEANPUATHN. Y IPaBICHUE
IPOTUBOPEUYHMSIMH MIPOLIECCOB B (DYHKIIMOHAIBHOW CTPYKTYpE.

OTansl BHEIPEHMs IIPOLIECCHOTO NMOAX0AA. TeXHOIOrHA mpouecca yIpaBJICHUS.
3a1auu JIOTUCTUKH B YIIPaBJIEHUH Kaue€CTBOM (PYHKIIMOHUPOBAHUS MAaTEPUAILHOTO MTOTOKA
OpraHH3alH.

YenoBeueckuit pakTop B ypaBIEHUN Kaue€CTBOM OpraHU3aIUH.
[Tpouecc ynpasienus nepcoHanom B cooTBeTcTBUH ¢ TpeboBanusimu ['OCT P UCO 9004.

VYnpaBieHrne KOMIIETEHTHOCTBIO IIepcoHana B cooTBeTcTBUM ¢ TpeboBanusimu ['OCT P ICO

10015.
VYmpasieHne MOTHBALMEN U BOBJIEYEHHOCTBIO NiepcoHaa B cooTBercTBUu ¢ ['OCT P UCO
9001.

OpraHu3anroHHas KyJabTypa Kak 0OBEKT YIpaBIeHYECKON eI TeIbHOCTH B O0JIACTH
KAau4ecTBa.

OO6uwmit mopsinok pa3padbotku u BHeApeHust CMK.

Mertomonornueckue OCHOBBI pa3paboTku 1 BHenpeHuss CMK.

OO6urme moHATUs 0 CTpyKTYpe HoKymenToB CMK.

[TonmHOMOYHBIE KOOpAMHUPYIOIME opranbl B CMK.

ITpuunnbl HU3KOM pe3ynpraTuBHOCTH CMK.
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25. Opranuzariys mporecca U MeTOANYeCKre OCHOBEI BHyTpeHHero ayauta CMK.

26. CTpyKTypa CHUCTEMBbI 1 Talbl IPOBEACHUS CepTUDUKALIUN TPOAYKIIUH.

27. OCHOBHBIC MTOJIOKCHUS CEPTHPUKAITUN YCITYT.

28. Cucrema akkpeauraiuu B PO.

29. Cucrema KOHTPOJISl KauecTBa MPOIYKIIUH.

30. Ctparernueckoe yrpaBjieHHE KaueCTBOM U PUCKU OpraHU3aIlHH.

31. MexyHapoaHble CTaHIAPThl CUCTEM MEHEDKMEHTA, 00eCTIeynBaroIIe KaueCTBO,
0€30MacHOCTh U KOHKYPEHTOCIIOCOOHOCTh OPTaHU3alINH.

32. MeTon010ruyeckie OCHOBBI co3/ianust nuTerpupoBanHoin CMK.

8. YUEBHO-METOJUYECKOE U UH®OPMALIMOHHOE OBECIIEYEHUE
YYEBHOM JUCLUAILIUHBI

OcHoBHas JInTeparypa
1. Arapkos, A. Il. YopaBnenue kadecTBoM : yueOHUK it OakamaBpoB / A. Il. ArapkoB. —
MockBa : JlamkoB um K, 2019. — 204 c. — ISBN 978-5-394-02226-5. — Teker :
ANMEKTPOHHBIA // DnexkTpoHHO-OmOimoTeunas cucrema IPR BOOKS : [caiit]. — URL:
https://www.iprbookshop.ru/85643.html (mata o6pamenus: 20.07.2021). — Pexum goctyna:
JUISL aBTOPU3UD. MTOJIb30BaTEIECH

JlomoJiHUTeIbHAS JIUTEpPaTypa
1. Huxonaes, M. U. Metposorus, cranaapTu3anus, cepTuduKanus 1 ynpaBieHUe Ka4eCTBOM :
yuebHoe mocobme / M. U. HukomaeB. — 3-e m3n. — Mocksa, CaparoB : MHTepHeT-
VYuusepcurer Mudopmarmonnsix Texnonoruit (MHTYUT), At [Iu Ap Meaua, 2020. —
115 ¢. — ISBN 978-5-4497-0330-9. — TekcT : OJCKTPOHHBIH // DIEKTPOHHO-
OoubmuoreyHas cucremMa IPR BOOKS : [caiit]. — URL:
https://www.iprbookshop.ru/89446.html  (mara o6pamenus: 20.07.2021). — Pexum
JIOCTYTIA: JUUIsl aBTOPU3UP. TOJIb30BaTeNen
2. Banwtep, A. U. Yrpasienue kauecTBOM MaIllWH U TEXHOJOTHIA : yaeOHuk / A. U. Banprep. —
Mocksa, Bonoraa : Mudpa-Unxenepus, 2020. — 248 c. — ISBN 978-5-9729-0415-0. —
Tekcr : anexTpoHHBIN // DnekTpoHHO-0nbmuoTeunas cuctema [IPR BOOKS : [caiit]. — URL:
https://www.iprbookshop.ru/98485.html (mara oGpamenus: 20.07.2021). — Pexxum poctyna:
JUIsL aBTOPU3UD. MTOJIb30BaTEIEH

IIporpammHoe obecnieyeHue:
CriennanbHOe IporpaMMHOe obecriedeHre He TpeOyeTcs.

LMS n UnTepHeT-pecypcnl:
1. AJMUHUCTPAaTHBHO-YNPABICHYECKHA TOpTal. OJEKTPOHHBIE KHHUTH TIO OSKOHOMHKE
npeanpustas. URL: http://www.aup.ru/books/i010.htm.
Hayunast snextponnas 6udnuoreka. URL: http://www.elibrary.ru.
OopazoBarenbhbiii mopran HUAY MU®U . URL: https://online.mephi.ru/
OdunmansHelii caiit komnanuu «Koucynerant mwiocy. URL: http://www.consultant.ru/.
Cratpu 1o TEME «DKOHOMHKA OpraHu3aLN. URL:
http://www.ereport.ru/articles/firms.htm.
®enepanbhas ciyxba rocynapcrsenHo craructuku. URL: http://www.gks.ru/.
7. llentp wuHOOPMAITMOHHO-OMOIMOTEYHOTO OOCCIICUCHUsI YUeOHO-HAYYHOM JESATEIHHOCTH
HUAY MU®U URL: http://library.mephi.ru/.
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8. DKOHOMHKA W yIpaBlIeHHWE Ha MPEANPHUIATUSAX: HAydHO-0Opa3oBaTenbHbId moprtan. URL:
http://www.eup.ru/.

9. DnektponHas WHPOPMAIMOHHO-OOpa3oBarenbHas cpenqa TU HUAY MHUOU URL:
http://stud.mephi3.ru/.

10. Dnexrponno-6ubmmoteunas cucrema URL: IPRbooks https://www.iprbookshop.ru/.

11. Crangaptel [OCT UCO.

1. MATEPUAJILHO-TEXHUYECKOE OBECIEYEHUE YUYEBHOI
JUCLMUIINHBI

AyauTtopus JJis TPOBEICHUS 3aHATUN JIEKIMOHHOIO THMA, 3aHITHH CEMHUHApPCKOrO THIA,
TPYIIIOBBIX W WHIWBHAYAIbHBIX KOHCYJIbTAIMH, TEKYIIEro KOHTPOIS W IMPOMEKYTOYHOU
aTTECTaIlUH, JJI1 CAMOCTOSITEIILHOU PaOOTHI:

npoektop Nec + 3kpaH (HAaCTCHHBIN), KoMmmbioTep: mporeccop IntelPentium 4; omepaTuBHas MaMsATh
4GBDDR3; monuTop KK Benq 19,57, knaBuarypa, mbib, Adobe Reader

Kaxaplii CTYIGHT UMEET CBOW JIOTMH M Tapojib JUIS BXOJa B DJIEKTPOHHYIO WH(OPMAIMOHHO-
oOpazoBarenbhyto cpeny TU HUAY MUDMU ( http://stud.mephi3.ru/)

Kaxnp1ii CTyICHT MMEeT IOCTYII K ANEeKTpOHHO-0nOmmoTeuHoi cucteme IPRbooks.

[Iporpamma cocraBiena B cooTBerctBuM ¢ TpeboBanusmu OC BO HUAY MUDU no
HanpasneHuto  noarotoBku  15.03.05  «KoHCTpyKTOpCKO-TEXHONOTHUECKOe  oOecredeHue
MaIIHHOCTPOUTEIILHBIX TIPOU3BOJICTBY.

ABTOP: CT. IIpernoiaBaTens Kadeapbl DKOHOMHUKH U ynpasienus MBanosa E.M.
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