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AHHOTALIMA

JAucuunirHa «YupaBieHUEe KaueCTBOMY J1aeT MPEICTaBICHUE O METOI0JIOTUHN YIIPaBICHUS
KaueCTBOM, O TMPABOBBIX OCHOBAX CTAHJAPTH3AIMUA U CePTUDUKAIINN, O METOIUUYECKHUX TOJIX0/1aX K
OIICHKE KaueCTBa U KOHKYPEHTOCIIOCOOHOCTH TOBApOB, IMO3BOJISET MOMYUYUTh HABBIKA OPTaHU3AINH
paboThl HA TPEANPUATHH 1O OOCCIICUCHHIO W YIPABICHUIO KauyeCTBOM, NMPUMEHEHMsI 3HAaHUM I10
00€CIIeUCHUIO U YIPABICHUIO KAa4eCTBOM B COOTBETCTBUU C PEKOMEHJALMIMHU MEXITYHAPOIHBIX
cranaaptoB [SO 9000.

1. IEJb OCBOEHMS YYEBHOM JUCIUILIUHBI

OcHoBHas meJib M3Y4YCHUA JUCHUIIJIMHBI ((praBJICHI/Ie KaueCTBOM» — IdaTb CTyIACHTaM
TEOPCTUUCCKHUE OCHOBBI U IMPAKTHYCCKHUEC PECKOMCHIAAIIUMN 110 OpraHu3anuu pa60T II0 yIpaBJICHUIO
KauCCTBOM IMPOAYKIUHU HA MMPCANPUATUAX.

2. MECTO YYEBHOMH JUCIHUILJIMHBI B CTPYKTYPE OOII BO

VYuebHasg TUCHMILIMHA 10 BBIOOPY «YTpaBieHHE KaueCTBOM» H3Y4daeTcs CTYAEHTaMHU YETBEPTOIro
Kypca, BXOAUT B TEOPETUUECKUN OJIOK MpodeccruoHalIbHOro Moy pasnena b.1, yue6Horo miana
10 HAIIPaBJICHUIO MOAr0TOBKH «KOHCTpyHpOBaHHE M TEXHOJIOTHUS SIEKTPOHHBIX CPEICTBY, Tpoduib
«TexHomorus OJICKTPOHHBIX CPCACTB).

JlucuMIuiiHa OCHOBBIBAETCSI Ha 3HAHWUU CIEAYIOUIMX IUCUUIUIMH: «VHXEHEpHBIM aHamu3
u3nenui»,  «Meroabsl M yCTPOMCTBA HCIBITAHUN JJIEKTPOHHBIX CpPEICTBY», «Merposnorus wu
WU3MEPUTEIIbHAS TEXHUKAY.

BXOI[HI)IMI/I S3HAaHUSMHU, YMCHUAMH CTYIACHTA, HGO6XOI[I/IMI)IMI/I npu OCBOCHUU HaHHOfI
JUCHUITIINHBI, HpI/IO6pCTeHHBIMI/I B pE3YyJIbTATC OCBOCHU MPCANICCTBYIOIUX NJUCHUIIIIUH ABJISIFOTCA:

=  VMeHHE NPHUMEHATh METOJHMKH IIOMCKa, cOopa W 00paboTKM HHGPOpPMAIINH;
OCYIIECTBIISATh KPUTUYCCKUIM aHAU3 M CHHTE3 HWH(OpPMAIWH, IMOJYICHHON U3
pasubix ucTouHUKOB (ITK-3; MeToasl U yCTPONCTBA MCHBITAHUEA 3JIEKTPOHHBIX
Cpe/ICTB);

*  CnocoOHOCTb HCIIOJIb30BaTh MOJI0KEHHUS, 3aKOHBI K METO/bI €CTECTBEHHBIX HAYK U
MaTeMaTUKU i1 pelleHdus 3ajad  uHxkeHepHol nesrenbHoctd  (OIIK-1;
MeTposorust U u3MepHuTenbHAas TEXHHUKA);

= 3HaHUE OTpPACIEBBIX HOPMATHBHBIX TPEeOOBAaHUN K pa3pabOTKe TEXHUYECKHUX
3ananuii ([1K-5; MHkeHepHbIi aHATN3 U3/ISITHIA).

W3yuenne QUCHUIUIMHBI HEOOXOAUMO Ui AaJbHEUIIEr0 OCBOCHHS TaKUX AMCLUIUINH, KaK:
«Hage)xHOCTh  DNEKTPOHHBIX CPEACTB», a TakkKe IMOJrOTOBKM W  3alIUTHl  BBITYCKHOU
KBAJTM(PHUKAIIMOHHOHN paboTBhI.

VYka3aHHbIE CBSI3W M COJAEpKAHME JUCHMIUIMHBI «YTpaBiICHHE KaueCTBOM» JAIOT
oOyyaromemMycsi CHICTEMHOE TPE/ICTaBIEHUE O KOMIUIEKCE M3y4aeMbIX JUCIUILUIUH B COOTBETCTBUHU
OC BO HUAY MUO®U, uro obecneunBaeT COOTBETCTBEHHBIM TEOPETUYECKUN YpOBEHb U
NPaKTUYECKYIO HAIIPaBJIEHHOCTh B CUCTEMe O0y4YeHHsI OyayIiel AedaTelbHOCTH OaKaiaBpa.



3. ®OPMUPYEMBIE KOMIIETEHIIUU U IIJIAHUPYEMBIE PE3YJIbTATHI
OBYYEHUA

[Tporiecc u3yueHUs: TUCIUTUTHHBI «YTIPaBICHHUE KAa4eCTBOMY» HaIpaBlieH Ha (hOpMHpOBaAHUE
cnenyromux komrerenmumii: [1K-4.2; T1K-4.3

Kon
Komnerenuus
KOMIIETEHIINMH

CnocobeH obecreunBaTh SKCILUTYaTaIlMI0 U TEXHUYECKOE 00CTy)KUBaHUE U

[1IK-4.2 PEMOHT 2JIEKTPOHHBIX CPEJICTB HA OCHOBE OpPraHU3aluy PadoT MOAYNHEHHOTO
nepcoHasna

[IK-4.3 [TpoBoUT pa3pabOTKy TEXHOJIOTHYECKUX MApPIIPYTOB MO TPACCUPOBKE
KOMMYTAIlMOHHBIX IJIAT U3JIEIIHI

I/IHI[I/IKaTOpaMI/I JOCTHIKCHUA KOMHeTeHHHfI SABJIAKOTCA:

Kon Kon Kommerenius
KOMIIETEHIIMY | MHIMKATOPA
[1K-4.2 3-11K-4.2 | 3HaTh: peryiaMeHThI OTEpaIiil M0 KCIUTyaTallud 3aKpPEIICHHOTO
000pyI0BaHUS JIEKTPOHHBIX CPEACTB
V-IIK-4.2 | YMeTs: aHaIWM3UpOBaTh, COCTABISATh U  KOPPEKTUPOBATH
(GyHKLIMOHATIBHBIE, CTPYKTYpHBIE U IPUHLMIINAAIbHBIE
JIEKTPUYECKUE CXEMBI AJIEKTPOHHBIX CPEJICTB M aIIapaTyphl
B-I1IK-4.2 | Bnagers:  HaBblKaMM 110  BBIABJICHMIO M YCTPAHEHMIO
HEHCIPABHOCTEH 1 1e()EKTOB AIICKTPOHHBIX CPEJICTB U aIapaTypbl
[1K-4.3 3-11K-4.3 | 3Harh: mpaBmia MPOSKTHPOBAHUS DIIEMEHTOB M CIOXKHBIX Y3JI0B
IEKTPOHHOM annaparypsl
V-IIK-4.3 | YMeTh: MpOBOIUTH aHAJIN3 HOPMATHBHO-TEXHUYECKONH U TEXHUKO-
9KOHOMMYECKOM JOKYMEHTAllMM 10 TEXHOJOTUH W3TOTOBJICHMUS
W3J1EIINNA «CUCTEMA B KOPIIyCe»
B-I1IK-4.3 | Bnagers: HaBblkaMH 10  O(OPMIIGHHIO  TEXHHUYECKOM H
TEXHOJIOTMYECKOW JOKYMEHTAMU IO TEXHOJOTMH HW3IOTOBJICHUS
TPACCUPOBKM KOMMYTAllMOHHBIX IIJIAaT M3AEIMH «CHUCTEMa B
KOpITyCe»

4. BOCHHUTATEJIBHASA PABOTA

Kon | Hampasnenue/uenu Coznanue ycioBui, Hcnons3oBanue
00eCTIeYNBAOIINX : BOCHHUTATEILHOTO MMOTCHITHATIA
y4eOHBIX AUCIUTIINH
B19 | IIpodeccuonansHoe | hopmupoBanue HaydHoro | Mcmons3oBaHue
BOCITUTaHHE MHPOBO33PEHUS, KYIbTYpPhl | BOCOUTATENLHOTO MOTEHIIHANA

ITOMCKA HECTAHIaPTHBIX
Hay4YHO-TEXHUYECKUX
penieHni, KpUTUIECKOTO
OTHOLLIEHHUS K
HCCIIEA0BAHUAM
JDKEHAY4YHOT'O TOJIKA

TUCIIATUINHEI TS
- (hopmupOBaHUST KPUTUUYECKOTO
MBIIIEHUS, YMEHUS
paccMaTpuBaTh Pa3IuyHbIE
WCCIIEIOBAHUS C SKCIIEPTHOM
MO3ULUHU [TIOCPEICTBOM
00CYXIeHUST COBPEMEHHBIX
HCCIIEIOBAHUM, UCTOPUYECKUX




Hcnons3oBanue
BOCIIUTATEIbHOTO NOTEHIINAIIA
y4€OHBIX TUCIUILIUH
MPEANOCHUIOK MOSBICHUS TEX UIU

MHBIX OTKPBITUI U TEOPHUH.

Coznanue ycioBui,
00€eCIIeYnBarOIINX

Kon | Hampasnenue/uenu

Opranu3zanys UHTEPaKTUBHBIX MEPOIIPUATHI U peanu3alus ClielualIu3upOBaHHbIX 3a1aHui

C BOCIIMTATCJIbHBIM U COLIMAJIbHBIM aKIICHTOM:

1. Keiic Ne 1. IToBblieHne KauecTBa MPOAYKIIMH
2. Kpyrusrii cron: Ponb mexxaynapoansix cranaaptoB B CMK npeanpusitus

3. Keiic Ne 2. «BoeHHas nmpueMka
4. Keiic Ne 3. Vnpasnenue nepconanom B CMK npennpusitust
5. CTPYKTYPA U COAEPXAHUE YUYEBHOMN JUCHHUIITITUHBI
OO01mast TpyA0eMKOCTh TUCIUTUINHBI COCTABISACT 3 3a4eTHBIX equHuIlbl, 108 gacos.
Ne HanmenoBanue pazaena Buner yueOHoi O0s3ar. Arttectanius | MakcuManb
n/n y4eOHOU TUCITUTINHBI JIeSITeILHOCTH, BKITFOYAs TEKYLIUI paznena HBII Oait
CaMOCTOSITENIbHYIO KOHTPOJIb (¢popma, 3a paszen
paboTy CTyICHTOB H YCIEBAEMOCTHU Hedest)
TPYIOEMKOCTh B aK.yacax (¢popma,
Heoenst)
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HAMMEHOBAHUE TEM U COAEPXKAHUE JEKIIMOHHBIX 3AHATHUN

Paznen 1. Metononorndyeckue OCHOBBI YIIPABICHUSI KAUECTBOM




Tema 1. Ynpasnenust kauectBoM. [IOHSITHE U CYIITHOCTh KaTETOPHUH «KAYECTBOY

OBorOLMs TIOHUMaHMs KaTeropuu «kadectBo». OnpeneneHue u npupoaa kadecrsa. CylnHocTb
KadyecTBa. YIpaBJIeHUE KaueCTBOM Kak (akTop ycrexa MpeAnpHsTs B KOHKYPEHTHOH Gopb0e.
KoHKYpeHTOCTIOCOOHOCTD TOBapa, KaK ero OTHOCHUTEJIbHAs XapaKTEepUCTHKA.
KoHKypeHTOCTIOCOOHOCTh MPOU3BOJUTEISL, KAK €r0 CIIOCOOHOCTh COXPAHSTh U PACIIMPAThH PHIHKU
cObiTa. Pemenue mnpoOieMbl KayecTBa MOCPEACTBOM peaJH3allMM CTPATETUH Pa3BUTHUS.
CoBpeMeHHbIE TIOJXO/bI K ONPEEICHUIO COJAEPKAHUSA KaTeropuu «kaduectBo». CoBpeMEeHHbIE
TPAKTOBKHU KaTETOPUHU «KAa4ECTBO». JKOHOMMUYECKHE acIEeKThl KauecTBa. KauecTBo Kak CTeneHb
YJIOBJIETBOPEHMsI  3alpocoB MmoTpedureneid. KauecTBO Kak CIIOCOOHOCTh OpraHMU3aLUU
IPOM3BOJIUTH COOTBETCTBYIOIIYIO MPOIyKIHIO. [Ipenmer, 00BEeKTHI U LeNb Kypca «YTpaBieHue
KagecTBOM». COCTaBJISIOIINE KaUeCcTBA IEATEIbHOCTH OpraHu3aluy JlesTeqbHOCTh OpraHnu3alum
KaK TIpolecc NpeoO0pa3oBaHHUs BXOJOB B BBIXOABL. TepMHHONOTHA Kypca «YIpaBiieHHE
Ka4eCTBOM).

Tema 2. [loHsATHE ¥ IPUHIUIIBI YIIPABIECHUS KAUECTBOM

ConepxaHue COBPEMEHHBIX IOIXOJOB K YIpaBICHUIO KauyecTBOM. JluBepcuukanuu
YIIPABJIECHUS KauyeCTBOM. MHOIOYpOBHEBBIM IMOJAXOJX K YIPABICHUIO KadeCcTBOM. lIpvHIUIBI
ynpasieHus kadyecTBoM. DyHKIMN ynpaBieHUs KadyecTBOM. MeToabl ynpaBieHUsI Kaue€CTBOM.
OpueHrauus Ha mNoTpedOUTENel B JEATENbHOCTH opraHu3auuu. [IpuHIMNBL ynpaBiieHUs
KayeCTBOM M MX B3aUMOCBS3b C IPHUHLUIIOM «OpUEHTalUs Ha mnoTpedurens». OCHOBHBIE
DJIEMEHTHl ~ YNPaBJICHUS  B3aUMOOTHOIIEHHWSIMA  C  morpebutenssmu.  MccrnenoBanue
YJIOBJIETBOPEHHOCTH HoTpeduTeneil. Moaenm U MeToAbl UCCIIEOBAaHUS YIOBIECTBOPEHHOCTH
norpedurenei.

Tema 3. Hayunbie OCHOBBI yIIpaBJeHUsI KAU€CTBOM: OIBIT 3apyOEKHBIX IITKOJ

dopMupoBaHUE U Pa3BUTHE aMEPUKAHCKOM IIKOJIbI yIpaBieHHs KauecTBOM. PedopmaTopckue
noaxoasl Y.D. JleMHHTa ¥ CTOPOHHUKOB €ro (miocoduu B 00JacTH yIpaBIeHUS Ka4eCTBOM.
KoHnenius nocTosHHOTO COBEPILIEHCTBOBAHUS UMEIOUINXCA CHCTEM C aKIIEHTOM Ha KayecTBO
HK. dxypana, ®. Kpocou, A. Deitrendbayma. OCHOBHBIC TOJIOKEHHUS SITTOHCKOW IIKOJIBI
yIpaBieHUs] KauecTBOM. Pa3BHUTHE SMOHCKOM LIKOJIBI YIPABICHHUS KAaueCTBOM, MOJIXOIbl H
paspabotku K. Ucukassl, I'. Tarytu, C. Cunro u ap.

Tema 4. PekoMeHanmm MeXa1yHApOIHBIX CTAaHAAPTOB MO OOECHEUEHUI0 KauecTBa MPOIYKIHH
(yeayr)

PykoBoiCTBO M yIpaBiieHHE OpraHu3alyedl NPUMEHHUTENbHO K KauecTBY Ha OCHOBAaHHUH
tpeboBanuii crannaproB MC HCO cepun 9000. CopnepkaHue CHCTEMHOIO MOAXOAA K
ynpaBieHuto kayecTBoM. llonautuka B oGmactu kadecTBa. [IpUHIMIBI NOCTPOEHUS CHUCTEMBbI
MEHE/DKMEHTa KadecTBa. KoHmenmms mOCTOSHHOTO yiydiieHus. CTpaTerddl MOCTOSTHHOTO
yAy4IIeHUs, OCHOBaHHbIE HAa KOHLENIMHM pEHHKUHUpPUHTa u (Quiocodpun KaiazeH.
Nnentuduxanys 00beKTOB A YIIYUIICHUH.

Tema 5. Hayka kBanumerpus

Kpatkas uctopus xBamumerpuu. KBamumerpusi kak Hayka. OOBEKT, MpeAMET U CTPYKTypa
KBAJIMMETpUU. ba3oBble TepMUHBI KBAJIMMETPUH, OTHOCAILIMECS K OIEHKe KadecTBa. OOmiue
CBEJICHNA O METOJOJIOTUM KBaduMeTpuHu. JlepeBo CBOMCTB KadecTBa B KBaJUMETPHH.
XapakTepUCTUKa METOAOB OLIEHMBAaHUS KadyecTBa B KBaIUMETpUU. (OCHOBBI TEXHOJIOTHUH
KBAUIMMETPUH. AJTOPUTM OIPEACIICHHUsS] KOMIUIEKCHOM OIIEHKH KauecTBa B KBAJIMMETPHUH.
Bo3MoskHOCTH pa3BUTHA U TpodiieMa KBaaumeTpuu. Llenu u 3a1aun coBpeMeHHON KBaJTMMETPHH.

Tema 6. HpOLICCCHBIfI noAXoJd K yIpaBJICHUIO Ka4Y€CTBOM
5



CopepxaHue MPOLIECCHOTO NMOAX0Ja K YIPaBICHUIO KauecTBOM. IIpomecc u ero KOMIOHEHTHI.
VYnpasinenue mnpoueccamu. [IpoekTupoBaHME CTPYKTYypbl mporeccoB. MWaeHTudukanus
IIPOLIECCOB OPraHM3allMM B COOTBETCTBHHM C MOJEJIBI0 CHCTEMbl MEHEIKMEHTa KadecTBa,
OCHOBAaHHOM Ha IIPOLECCHOM IOJIXOJE.

Pazmen 2. IlpoexkTupoBaHMEe M OpPraHU3ALMOHHO-METOIUYECKOE OO0ECIEYeHUE CHCTEM

MCHCI?)KMCHTaA Ka4ycCTBa

Tema 7. YnpaBiieHue KaueCTBOM B JIOTUCTUKE U cpepe cHAOKeHus. YIIpaBlieHUuEe EPCOHAIOM B
CMK.

KoHuenmnuss JOrMCTHKM KaKk OCHOBAa HHTETPUPOBAHHOIO  IPOLECCHOIO  YIPABIICHUSA
IIPOMBIIIJIEHHON OpraHu3anyei. 3agaun JOTMCTUKY B YIPABIECHUHU KauecTBOM. YenoBeueckuit
(akTOp Kak OCHOBa yCTOMYMBOrO pa3BUTUsl OpraHu3aluu. YipasieHue nepcoHaioMm B CMK:
IIPOLIECC, KOMIIETEHTHOCTb II€PCOHANA, BOBJIEYEHHOCTb W MOTHBalus. OpraHu3zaluoHHAs
KYJIbTypa Kak 0OBEKT yIpaBJIE€HUYECKOMN JesTeIbHOCTH B 00IaCTH KauecTBa.

Tema 8. Pazpaborka CMK u ynpaBieHrne BHyTPEHHUMH ayIUTaMU

OnpIT OTEYECTBEHHBIX MNPEANPUATUN 10 BHEIPEHHUIO CUCTEMHOIO IMOAXO0/Aa K YIPAaBICHUIO
KayecTBOM. PerpocnekTuBa pa3pabOTKU CHUCTEM YIPABICHHsSI KadyeCTBOM Ha OTEYECTBEHHBIX
npennpusaTusx. CucreMa KOHTPOJIS KauecTBa Ha npeanpusatud. O0muid nopsiiok pa3padoTKu U
BHE/IpeHUs. MeTOoA0I0rnYeckre OCHOBBI pa3paOoTku M BHenpeHus. CTpyKTypa JTOKyMEHTOB
CMK. TTomHOMOYHBIE KOOPAUHUPYIOIIHE Opranbl. OpraHu3anus npolecca BHYTPEHHETO ayIuTa.
Metoanyeckue ocHOBBI. [IpakTiKa BHYTpEHHETO ayIUTa.

Tema 9. Ceptudukanus IpoAyKIHUA U CUCTEM MEHEIKMEHTa KadecTBa. OTBETCTBEHHOCThH 3a
KaueCTBO MPOIYKIIUH.

Cranpaptuzanusi — HOPMATUBHBIA METOJ YIPABJICHUS KAayeCTBOM MNPOAYKIUHU. [IpuHIUIBI
crangaptuzanuu. CepTudukanus KayecTBa MPOAYKIIHH, YCIYT U OTBETCTBEHHOCTH 32 KAYECTBO.
3aKOHOAATENFHOE PEryIHpPOBaHUE MPUMEHUTENBHO K CEePTUPHUKANUU TPOAYKIIMHU, CXEMBI
ceprudukanuu. CyobekTbl cuctembl ceprudukannu. OCoOOCHHOCTH HAIMOHAIBHOW CHCTEMBI
cepruuxanuu PD. Obs3arenvHas u qo0poBonbHas cepTtudukaimsa. Cepus MEKITyHAPOIHBIX
cTaHzapToB 1o ceptudukanuu npoaykiuu. Cucrema akkpenuranuu B PO. Cucrema KoHTpoIIs
KauecTBa MPOAYKIINH.

Tema 10. DOpomronus KOHLENUIMM pa3BUTHS MEHEI)KMEHTa KadecTtBa. (Tparermueckoe
YIpaBJICHUEC W PUCKU OpraHu3alvu. MG)KJIyHaPOI[HI)Ie CTaHAapThl CUCTEM MCHCIKMCHTA,
o0ecreynBaroIMe KauyecTBO, O€30MacHOCTh M KOHKYPEHTOCIOCOOHOCTh OpraHM3allvu.
MeTtoiooruueckue OCHOBBI co3fanust uHTerpuposanHoil CMK.

AyIHMTOpHBIC 3AHATHS U OI0/I’KET BpEMEHH HA CAMOCTOSITEIbHYIO NOATOTOBKY CTYICHTA

VYyeOHnast | HaumeHnoBaHue npakTU4YecKuX 3aHATUN | AynuTtopHble 3aHstus |[IpakTuy
CamocrosT
Helels Jlekuun | Ilpaktnue | eckas
OATOTOB| —oin
cKne A pabora
3aHATUSA Ka
1 MeTom0/10THY€eCKHE OCHOBBI 2 2 2 9
yIpaBJjieHHs Ka4eCTBOM. YIIpaBIcHUs




VYyeOHas
Henens

HanmenoBaHue NpakTUYECKUX 3aHATHN

AynuTOpHBIE 3aHATHS

[IpakTnu

Jlexknu

[IpakTuue
CKHE
3aHSTHS

eckas
IMOJATOTOB
Ka

CamocTosT
elIbHas
pabota

kadecTtBoM. [loHsaTue u CYIIHOCTDb
KaTCropmumn «KaducCTBO»

Metoagonornueckne 0OCHOBBI
ynpasJieHusi kKauyecTBoM. [lonsitue n
IIPUHLIMIIBI YIIPABJICHUS KAUECTBOM.
Hayunsle 0oCHOBBI ynpaBieHuUs
Ka4yeCTBOM: ONBIT 3apyO0eKHBIX MIKOJ.

Metomojornyeckue OCHOBBI
ylpaBJieHUs] KAa4eCTBOM.
Pexomenmamnmm MexxayHapOIHBIX
CTaH/IapPTOB IO 00ECIICUYECHUIO KaYeCcTBa

IPOAYKIHH (YCIIyT).

10

MeTono0rn4ecKe 0CHOBLBI
ynpasJjeHusi KauectBoMm. Hayka
KBAJIMMETPUSL

10

IIpoexkTpoBaHue n
OpPraHu3alMOHHO-MeTOANYeCKoe
ol0ecrneyeHne CHCTEM MEHEIKMEHTAa
KavectBa. [IpoueccHbiil moaxox K
YIPABJICHUIO KAY€CTBOM

10

IIpoexkTpoBaHue n
OpraHU3alMOHHO-MeTOoAnYecKoe
olecreyeHue CUCTEM MEeHeI:KMEHTAa
Ka4vecTBa. YIIPaBJICHUE KAYECTBOM B
JIOTUCTHKE U chepe CHAOKECHHUS.
VYnupasnenue nepconanom B8 CMK.

10

IIpoexTupoBanue u
OPraHu3alMOHHO-MeTOAUYecKOe
ol0ecrneyeHne CHCTEM MEHEIKMEHTAa
kauecTBa. Pazpaborka CMK u
yIPABJICHHE BHYTPEHHUMHU ayAUTaMHU

IIpoexTpoBanue u
OPraHM3alMOHHO-METOANYECKOe
o0ecre4eHne CHCTEM MEHEIKMEHTA
kayectBa. CepTuduKanys npoayKIuu
U CUCTEM MEHE)KMEHTa KayecTBa.
OTBETCTBEHHOCTH 3a KAYECTBO

MPOAYKIIHH.

16

16

16
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6. OBPA3OBATEJIBHBIE TEXHOJIOI'MHN

IIpu mnpoBeneHMM 3aHATUH W OpPraHMU3ALUU CAMOCTOATENBHOM pabOTHI
UCTIONB3YIOTCS:
1. TpaguuuoHHBIE TEXHOJOTHMHM OOYy4YeHHs, Mpearnoaralnme neperadyy HHGoOpMaAUU B
roTOBOM BHje, (popMupoBaHWE YYEOHBIX YMEHHH 1O 00pa3ily: (JEKIUsS-U3JI0KEHUE, JICKIUS-
00BsICHEHUE, TPAKTUYECKHE PAOOTHI, KOHTPOJIbHBIE PAOOTHI).

7

CTYJICHTOB




Hcnonb3oBaHue TpaAULMOHHBIX TEXHOJOIMH 00ECHEeYnBaeT OpPUEHTHPOBAHUE CTYAEHTAa B
NoTOKE MH(OPMAILIUHU, CBA3aHHOW C PAa3MUYHBIMU MOAXOJAMH K (PYHKIMOHHPOBAHUIO SKOHOMHUKHU
OPEANpUATHS; CaMOOIpe/eIeHue B BBIOOPE ONTUMAIBHOTO IYTH U CIOCOOOB JIMYHOCTHO-
HpO(I)eCCI/IOHaJIbHOI‘O pa3BUTHA; CUCTEMATU3AIUIO 3HaHHﬁ, MOJIYYCHHBIX CTYACHTAMU B HPOLCCCC
ayJUTOPHOM M caMocTosTeNbHOM paboThl. [IpakTHueckue 3aHATHA 00ECHEUMBAIOT pPa3BUTHE U
3aKpeIICHUE YMEHHUM U HABBIKOB.

2. HHTepakTUBHBIE TEXHOJOTUH O0yUYeHHMs, MPEAIOararliie OpraHu3auo 00ydeH s
KaK IPOJYKTHBHOW TBOPUYECKOM IESITENBHOCTH B PEKMUME B3aUMOJICUCTBUS CTYIEHTOB JIPYT C APYTrOM
Y C NIPENOIaBaTEIIEM.

NHTEPAKTUBHBIE OBPA30BATEJIBHBIE TEXHOJIOI'MH, UCITIOJIb3YEMBIE
HA AYJIUTOPHBIX 3AHSATHUAX I'PYIII OYHOMU ®OPMbI OBYYEHUS

Ne HanmenoBanue pasnena Bupn 3ansaTui HuTepakTUBHBIE (OPMBI Komunyectso
n/u JTUCITUTIIMHBI (TeMa) (rexrus, 00yueHus 4acoB
ceMHUHap,
MPAKTHYECKOe
3aHSTHE,
nabopatopHas
pabora)
1 | Paspmen 1. IIpaktrueckoe | 5.Ketic No 1. IloBwimeHue 2
MeTtomosornyecKkue 3aHATUC KaueCTBa IMPOAYKIUU
OCHOBBI YIIABIICHHs 6.Keiic No 2. «Boennas 2
KauyeCTBOM TPHCMKa»
2 | Pazgen 2. [IpoextupoBanue | [Ipaktuueckoe | 1. Kpyrmeni crom:  Poimb 2
M OpraHU3alMOHHO- 3aHATHUC MCKAYHAPOAHBIX
METOIMIECKOS CTaH/IApTOB B CMK
o0ecrieueHne CUucTeM TPC/PUATIA
2.Ketic Ne 3. VYmpasieHnue
MEHE/I)KMEHTa KaueCcTBa nepconaom B CMK 2
TIPEITPHUSITHSI
Hroro: 8

Wcnonb3oBanune HMHTCPAKTUBHBIX O6paSOBaT€J'IBHBIX TEXHOJIOTUH CHOCO6CTByeT IIOBBIIIICHUTIO
WHTEpeca U MOTHBAILMU YYAIIUXCS, aKTUBU3ALMU MBICIUTEIHHON NEATEIHHOCTH U TBOPUECKOTO
MOTEHIMAIa CTYIEHTOB, JenaeT Oosiee dS(PQGEeKTUBHBIM YCBOCHHE MaTepHalia, I03BOJISET
WHAWBUAYAIN3UPOBATH O0yYEHUE U BBECTU SKCTPEHHYIO KOPPEKIIUIO 3HAHHH.

Opranusanus caMoCTOSITeIbHON PadoThbl CTYICHTOB

lenp camocTosTenbHONH pPAaOOTHI: 3aKpeIUIeHWE 3HAaHUM TMOJY4YeHHbIX Ha 3aHATusAX. Ha
CaMOCTOSITENIbHYIO paboTy MO KaXXAOH TeMe BBIHOCATCS CIENyIOIIUE 3a/aHus: pEelIeHue 3a/1ad B
COOTBETCTBUU C TEMaMM pAa3/E€OB, BBINOJIHEHHE WHAWBHUIYAJbHOTO JOMAIIHETO 3a/laHus,
HNOJArOTOBKA K TECTy W 3ayery. [Ipumepsl HMHAMBHIYalIbHOTO 33JaHUS U TPeOOBaHHUS K €ro
BBITMIOJTHEHHUIO OMMCAHbl B METOJUYECKUX YKA3aHUSAX JJISl CTYACHTA.

CamocrodarenbHas paboTa HaleJeHa Ha YriayOJIeHHOE M3Y4YE€HHE TEOPETUYECKHX OCHOB IO
TEMaTHKE JUCUUIUIMHBI, BBISIBICHHWE XapaKTepHbIX TEHIACHIMH U ocoOeHHocTed B oOnactu
yIIpaBJIEHUS] Ka4eCTBOM, HH(POpMALUU 00 UCIIOJIb30BAaHMS UX B I€ATEIIbHOCTH OPTaHOB YIPABJICHUS
U OopraHu3anuii, BKIO4YaeT B ceOs paboTy ¢ HOPMATUBHBIMU JOKYMEHTAaMHU U JOTOJIHUTEIHHON
JITEPATypOi.



7. OOEHOYHBIE CPEJACTBA JUIA BXOJHOI'O, TEKYIIET'O KOHTPOJISA 1
MPOMEXYTOYHOM ATTECTAIIUA

@OH/ OIICHOYHBIX CPEACTB IO TUCIMILIMHE 00ECIeYrBaeT MPOBEPKY OCBOCHHS IIAHUPYEMBIX
pe3ynbTaToB OOydeHHs (KOMIIETEHIMH W HX HHIUKATOPOB) IOCPEACTBOM MEPOINPUSTUI
TEKYIIEro, pyOeKHOTO ¥ IPOMEKYTOYHOI'O KOHTPOJIS 110 AUCLUILIIMHE.

CBs3p Mexay QOpMUPYEMBIMU KOMIETEHUUAMU M (GOpMaMu KOHTPOJIS HUX OCBOCHUS
Ipe/CTaBjeHa B CleAyIOUIel Tabuie:

[IpoexkTupyembie pe3ysibTaTbl OCBOCHUS AUCLIUILIUHBI
. CpencTBa u TEXHOJIOTUH
Kon Y MHIUKATOPBI (POPMUPOBAHUS KOMIIETCHLIUH OLCHKIL
3uHatsb (3) Ywmets (Y) Bnaners (B) t
T1K-4.2 3-11K-4.2 V-TIK-4.2 B-T1K-4.2 A3, 31, Hek, T
[1K-4.3 3-11K-4.3 V-11K-4.3 B-I1K-4.3 O3, T

OueHka 3a KaXKJIbli pa3zfesl JUCLUUIIMHBI BBICTABIISIETCS IO UTOraM MPOBEACHUS TEKYIIETO
KOHTPOJIA.

Kontponupyemsie pasiesnsl (TEMBbI) dopma MaxkcumanbHbli | MakCUMaJIbHBIN
JTUCIUILTAHBI /3TarOB MPaKTUKU TEKYIIETOo Oamn Oart 3a pazaen
KOHTPOJIS

Pa3zgen 1. Mertomonornyeckue OCHOBEI 3 20
YIpaBJICHUS] KaueCTBOM 3 20 40
Paznen 2. IIpoexktupoBanue u Jck 10
OpraHU3alMOHHO-METOINYECKOe
obecrieueHre CUCTeM MEHEDKMEHTA 3,?’ ig 40
KadecTBa
Hroro 80

ka2 OLEeHKH 32 MPOMEKYTOYHYIO ATTECTALUI0
3aver

Kpurepunii oueHuBanus Ikana orieHUBaHUS
CTYIEHT TIONHOCTBIO PAaCKpPhUI COJAEPKAHHWE TEOPETHUYECKUX BOIPOCOB,
CaMOCTOATENHHO, 0€3 HABOISIIMX BOIIPOCOB, PEIIMII MPEIOKEHHYIO 33ady,
OOBSICHWI ¥ MOTHBHPOBAJ pEIlIEHHUE 3aJla4d, CMOT Pa3bsICHUTh 0COOEHHOCTH 20-18
MIPUMEHEHHUS] TEOPETUIECKUX 3HAHUN Ha MPAKTHKE, YTO MOXET BHIPAXKAThCA B
YBEPEHHBIX OTBETaX Ha JIONOJIHUTEIbHBIE BOIIPOCHI IIPEToAaBaTelsl.
CTYJICHT PaCKPBLI COACPKAHUE TEOPETUICCKUX BOIIPOCOB, TPOJEMOHCTPHUPOBAIT
3HAHUS OCHOBHBIX IMOHATUH W ONpEACIICHUH, 3HAHUE CHEIU(PUUICCKUX IS
paccMaTpuBaeMoro pasfelia TePMHHOB M WX TIOHUMaHHE, YTO MOXKET

BBIP@XXKaThCSI B YBEPEHHOM OTBETE Ha BOIPOCHI MPENOIaBaTeNs, HO HE CMOT 1715
Cpa3y pa3bsCHUTh OCOOEHHOCTHM TPHUMEHEHHS TEOPEeTHYEeCKHX 3HaHWH Ha

MPaKTUKE.

CTYACHT PacKpbUl COJAECp)KaHWE BONPOCOB C  OOJNBIIMMHU 3aTPYJHEHUSIMH,

TpeboBanach MOMOINb MpPErnoAaBaTelsiMi B (opMe HABOISIIIMX BOIIPOCOB, 14-12

HAallOMUHAHUA aJIrOPUTMOB PCHICHUA 3adaydd, CTYIACHT 3aTpyaHsJICA B
00BSICHECHUH pCUICHUS 3aJa49n

CTYACHT HC CMOI' pPacCKpbIThb COACPIKAHUEC TCOPECTUYCCKUX BOIIPOCOB, 11-0
MIPOACMOHCTPUPOBATE 3HAHUA B PCIICHUU 3ada4M, OaX€ €CJIM MPEroJjaBaTciib
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Kpurepuii oueHuBanus [IIxana oreHUBaHUA

PEIICHUA 3a1a4n

TBITAJICA IIOMOYb B Q)opMe HaBOJAIIMWX BOIIPOCOB U HAITOMHWHAHHA aJITOPUTMOB

Ika/ja UTOroBOM OLIEHKH 32 CEMeCTP

Hrtorosass oleHKa IpeicTaBiIsieT co00i cymMMmy OamioB, 3apabOTaHHBIX CTYIEHTOM IIpH
BBIIIOJIHEHUM 33JaHUi B paMKax TEKYLIEro M IPOMEKYTOUYHOIO KOHTPOJS M BBICTABISETCA B
cooTBeTcTBUM C [losokeHHEM O KpeOUTHO-MOIYJbHOH CHUCTEME B COOTBETCTBUHU CO CIIEAYIOLIEH

LIKaJIOM:
Onenka no 4-0aIbHOI MIKane Cymma 6annoB Omnenka ECTS

5 — «OTIIUMYHOY» 90-100 A
85-89 B
4 — «xopoIo 75-84 C

70-74
3 — «YOBJICTBOPUTEIILHOY 65-69 0
i P 60-64 E
2 — «HEY/IOBJICTBOPUTEIHLHOY Huxe 60 F

PacmmdpoBka ypoBHS 3HaHHIA, COOTBETCTBYIOIIETO MOJTYYSHHBIM OajuiaMm, JaeTcsl B TaOIUIle

YKa3aHHOU HMKE

Cymma
OaI0B

OrneHka
ECTS

YpoBeHb MPHOOPETEHHBIX 3HAHUH MO AUCHHUTIIIHE

90-100

«OTINIHOY - TECOPETHYECCKOE COMICPIKaHKE Kypca OCBOCHO MOJHOCTHIO, 0€3
po0eoB, HEOOXOJUMbIE MPAKTUUECKIE HABBIKKM PAO0ThI C OCBOSHHBIM
MarepuanoM chopMHUPOBAHbI, BCE MPEAYCMOTPEHHbIC TPOrPaMMOii 00yUeHHS
yueOHBIE 3a8/JaHMUS BBIMOIHEHBI, KAYECTBO MX BBHIMOIHEHUS OIIEHEHO YHCIOM
0aJuToB, OJIM3KUM K MaKCUMAaJIbHOMY.

85-89

«O4eHb XOPOIIO» - TEOPETHYECKOE COAEPIKAHNE Kypca OCBOCHO MOJIHOCThIO, 03
npo6enoB, He0OXOAUMBIE IPAKTHYECKHE HAaBBIKM PaObOTHI C OCBOSHHBIM
MarepuaioM B OCHOBHOM c(hOpPMHUPOBaHBI, BCE MPETYyCMOTPEHHbIE IIPOIPaMMOi
00yueHHs y4eOHbIe 3a/1aHHs BBIIOJIHEHbI, KAYE€CTBO BBINOJHEHUs! OOJIBIIMHCTBA U3
HHUX OILIEHEHO YUCIIOM 0aJuIoB, OJIM3KUM K MaKCUMaJIbHOMY.

75-84

«X0po1Ioy - TEOPETHIECKOE COJICPKAHNE Kypca OCBOCHO ITOJTHOCTRIO, 03
po0OeJIoB, HEKOTOPHIE MPAKTHYCSCKIE HABBIKA PA0OTHI C OCBOCHHBIM MaTEPHAIIOM
c(OpMHUPOBAHBI HETOCTATOYHO, BCE TPEAYCMOTPEHHBIE IPOTrPpaMMON 00yICHHUS
y4eOHbIC 3aJJaHHs BBITIOJHEHBI, KAYECTBO BBHITIOJTHEHHUS HA OJTHOTO M3 HUX HE
OILICHCHO MHUHUMAIIEHBIM YHCIIOM 0alIOB, HEKOTOPEIC BUABI 33/IaHUI BHITIOJTHEHBI C
OIIIOKAMHU.

65-74

«Y IOBJIETBOPUTEIHHO» - TEOPETHUECKOE COJICPIKAHUE Kypca OCBOCHO YaCTHYHO,
HO IPOOEJTBI HE HOCAT CYIIECTBEHHOIO XapaKkTepa, HeOOXOJUMbIC MPAKTHICCKHE
HaBBIKH PabOThI C OCBOSHHBIM MaTEpPHAaIOM B OCHOBHOM C(OPMHUPOBAHBI,
OOJIBIIUHCTBO MPEYCMOTPEHHBIX IPOrPaMMOil 00yueH s yueOHbIX 3aaHn i
BEITIOJIHEHO, HEKOTOPBIC U3 BHITIOIHEHHBIX 3aJJaHU, BO3MOXKHO, COJIEPKAT
OIIMOKH.

60-64

«ITocpencTBEHHOY - TEOPETUUECKOE CO/IEPKAHNE Kypca OCBOCHO YaCTUYHO,
HEKOTOpBIE MPAKTUIECKIE HABBIKUA PAOOTHI HE CPOPMUPOBAHBI, MHOTHE
MPeTyCMOTPEHHBIE TIPOTPaMMOi 00yUeHUs YaeOHbIE 3a1aHUs HE BBIITOJHEHBI, 100
KaueCTBO BBIMTOJIHEHUSI HEKOTOPBIX M3 HUX OIEHEHO YUCJIOM 0ayioB, OJU3KUM K
MHHUAMAaJIHHOMY.
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Cymma Ouenka
OaioB ECTS

YpoBeHb MPUOOPETEHHBIX 3HAHUH MO AUCIUTIIIHE

«Heyl[OBJICTBOpI/ITCIIBHO» - OYEHb cadbIe 3HaHHUA, HCAOCTAaTOYHBIC I

Hxe 60 F NOHUMaHUA Kypca, UMECTCA 00JIBIIIOE KOJTHYECTBO OCHOBHEIX OLIHOOK U

HEO04YCTOB.

CTyneHT cuuTaeTcs aTTeCTOBAHHBIM IO pa3jeny, dK3aMeHy, eciiu oH HaOpan He meHee 60%

OT MaKCUMaJIbHOTO Oaia, MpeayCMOTPEHHOro paboyeil mporpaMmMoi.

KoHTponbHbIle MeponpusaThs, 3a KOTOpble cTyaeHT mnomyuun (O OamioB (HesBKa B
YCTaHOBJICHHBIA CpOK), MOJUIeKaT o0s3aTenbHO mepecnade. Cpoku mepecaad KOHTPOJIbHBIX

MEpOTIPUATHI B TEUCHHE CEMECTpPa OTpeesseT Kadeapa.

CrTyneHT, NpOMyCTUBIIUNA KOHTPOJILHOE MEPOINpHATHE 0e3 YBaXXHUTEIbHOW NMPUYUHBI WA
IOJIyYUBIIMN 32 HEr0 HEYAOBIETBOPUTENIBHYIO OLICHKY,

MEpPOMPUATHS MOIy4aeT Oajll HUXKE YCTaHOBJIEHHOTO Ha 25%.

Bomnpocs! k 3a4yeTy

1.

2.

o gk

© oo~

11.

12.

13.
14.

15.
16.
17.

18.

19.

20.
21.
22.
23.
24,

MesxyHapoHas cucTeMa CTaHAapToB KauecTBa. OCHOBHbBIE KATETOPUH YIIPABICHUS
kadecTBOM. IleTns kauecTsa.

Cocrasisromuye KauecTBa AeATeIbHOCTH OpraHn3anuy. OyHKIMU ITpoLecca yIpaBJIeHUs
kauecTBOM. [loHsTHS: TpOCTas U Cll0KHAsL XapaKTEPUCTUKH, TpeOOBaHueE, POLeypa,
IIOCTOSIHHOE YJIy4LICHHE.

HayuHble mikosnb! yrpaBieHHs KaueCTBOM. DTallbl pa3BUTHUSI KOHLEHIUHU YIIPABICHUS
KaueCTBOM. 3BE3/Ibl KAUECTBA.

AMepHKaHCKas IIIKOJIa YIIPaBJICHUs KAaUeCTBOM.

SInoHcKas KoIa ynpaBiIeHUs Ka4eCTBOM.

B3aumocBs3b MeX1yHaApOAHBIX CTAHAAPTOB CUCTEM YIIPABJICHUS JEATEIbHOCTHIO
OpraHM3alyHy.

MeTto/1b1 yrpaBieHuUsl Ka4ECTBOM.

KBanmuMeTpus B ynpaBiIeHUU Ka4eCTBOM. 3afaun. TepMUHOJIOIUs OLICHKH KauyecTBa.
[Toka3zarenu kauectBa o0bekTa. Kimaccudukars.

. MeTo/ibl O1IeHKa ypOBHA KadecTBa NpoaykKiuu. JnddepeHinanbHblii 1 UHTET paIbHBIN

METO/IbI.
Onenka ypoBHs KauecTBa pasHOpoAHOH npoaykuuu. [Ipunuunsl. KoagdunueHTs
Ne(eKTHOCTH, COPTHOCTH.

[TpouieccHbIl MOAXO/ K YIIPaBICHHUIO KAYECTBOM Ha NPEANPUATHH. Y IIpaBICHNE
IIPOTUBOPEUUSIMU MPOLIECCOB B PYHKIIMOHATILHONU CTPYKTYpE.

Oranel BHEIPEHUS IPOLIECCHOTO NMOAX0AA. TEXHOJIOTH Npoliecca yIpaBIeHHUS.
3a/1auM JOTUCTUKHU B YIIPaBICHUH KaueCTBOM (DYHKIIMOHUPOBAHUS MaTepUaIbHOIO OTOKA
OpraHH3alH.

UYenoseueckuil pakTop B yIpaBIeHUN KaYECTBOM OpraHU3al1u.
[Tpouecc ympasienus nepcoHanom B cooTBeTcTBur ¢ TpeboBanussmu ['OCT P CO 9004.

VYrpaneHnrue KOMIIETEHTHOCTBIO TepcoHana B cooTBeTcTBuM ¢ TpedoBanusimu [[OCT P UCO

10015.
VYrpasieHrne MOTHBaLIMEN U BOBJIEYEHHOCTHIO NiepcoHaia B cooTBercTBUU ¢ ['OCT P UCO
9001.

OpranuzanvoHHas KyJabTypa Kak 0OBEKT yIpaBiIeHUECKOH 1eATeIbHOCTH B 001acTh
KauyecTBa.

OO6muii nopsok pa3padbotku u BHeApeHuss CMK.

Metoponoruyeckre 0CHOBBI pazpaboTku u BHeapenus CMK.

O61mue noHsTHs 0 CTpYKType nokymeHnToB CMK.

[TotHOMOYHBIE KOOpAMHUpPYIOIKE opransl B CMK.

[Tpuunnbl HU3KOM pe3ynbraTuBHOCTH CMK.
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25. Opranuzanus mpoiecca 1 MeTOAUYeCKie OCHOBBI BHyTpeHHero ayauta CMK.

26. CTpyKTypa CUCTEMBI M 3TAIlbl IPOBEACHUS CEPTUPHUKAIIMN TPOTYKIIHH.

27. OCHOBHBIE MOJIOKECHHS CEPTUPUKALINU YCITYT.

28. Cucrema akkpeaurtanuu B PO.

29. Cuctema KOHTPOJIS KauecTBa MPOIYKIIHH.

30. Ctparerndeckoe yrpaBieHHE KaueCTBOM U PUCKU OPTaHU3AIIHH.

31. MexayHapoHble CTaHAApPThl CUCTEM MEHEHPKMEHTa, 00eCIIeUnBaIOIINe KauyeCTBO,
0€30MacCHOCTh M KOHKYPEHTOCIIOCOOHOCTh OpraHu3alliu.

32. MeTo10710THYeCKUe OCHOBBI co3/1anust nHTerpupoBanHoii CMK.

8. YUEBHO-METOJUYECKOE U UH®OPMALIMOHHOE OBECIIEYEHUE
YYEBHOM JUCLUAILIUHBI

OcHoBHasi InTEpaTypa:
FOcymnoBa, C. M. Ynpasnenue kauectBoM : yueOHuk / C. M. FOcynoBa. — Mocksa : Aii [Tu Ap

Memua, 2026. — 301 c. — ISBN 978-5-4497-5034-1. — Texkcr : anekrponssiii // [ludpoBoit
00pazoBaTenbHbIN pecypce IPR SMART : [caiT]. — URL:
https://www.iprbookshop.ru/156513.html (mata o6pamenus: 09.04.2026). — Pexum moctyna:
JUISL aBTOPU3UP. N10JIb30BaTEIEN
Kupaumesa, /. H. Yopasienue kauecTBOM : yueOHO-METOAMUECKOE TOCOOHE I MPAKTUYECKUX
3aHATUA U CaMOCTOSITENbHOM pabOThl CTYIEHTOB HampabieHusi mnoarotoBku 38.03.02
Menemxment / [I. H. Kupaumesa, O. M. XoxpuHa. — BbpsiHCK : BpsiHCKu#t rocyaapcTBEeHHBIM
arpapHblii yauBepcuteT, 2022. — 46 ¢. — Texkcr : anexktponnslii // Ludpooit oOpazoBaTenbHbIi
pecypc IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/138266.html (mara
obparmenusi: 09.04.2026). — Pexum goctyna: 1Jisi aBTOPU3HP. MOJIb30BATENICH

JlonoJIHNTeIbHAS JIUTEpaTypa:

MBanoBa, E. A. YnpaBneHue kauecTBOM : yueOHOe 1mocobue i CTYACHTOB OakanaBpuara o
HarpaBieHusM «MeHemxkMeHT», «Toprosoe neno» u «OkoHomuka» / E. A. MBanoBa, B. A.
[Inenn. — Mocksa : Poccuiickuil yausepcurer tpancnopra (MUUNT), 2020. — 54 ¢. — Tekct
: anektponHbil // Ludposoit obpazoBatenbhblii pecypc IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/115905.html (mara obpamenus: 09.04.2026). — Pexxum nocryma:
JUISL aBTOPU3UD. NTOJIb30BaTENEH

I'epacumoB, M. M. Ynpapnenue kauecTBoM : KoHCNeKT jekuuit / M. M. T'epacumos, II. E.
[{pmuH. — Mocksa : Poccuiickmii yausepeutet Tpancnopra (MUUNT), 2020. — 149 ¢. —
Texcrt : anexTponHslil // L{udpposoii oOpazoBatenbHblil pecypc IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/116002.html (gara oopamienus: 09.04.2026). — Pesxxum moctyma:
JUIS aBTOPU3HP. MOJIb30BaTeNei

Opeiinuna, E. B. Ynpasnenue kadectBoM : npaktukyMm / E. B. @peiiguna, A. A. Tponun. — 2-
e 3. — HoBocubupck : HoBocuOupckuii rocy1apcTBEeHHbIN YHUBEPCUTET IKOHOMUKH U
ynpasienust «HUHX», 2017. — 208 c. — ISBN 978-5-7014-0847-8. — TekcT : 3JeKTpOHHBIH
// Llmdposoii oopazoBatenbubii pecypc IPR SMART : [caiiT]. — URL:
https://www.iprbookshop.ru/87198.html (mara obpamenus: 09.04.2026). — Pexxum moctyma:
JUIst aBTOpHU3Up. moab3oBaTeneid. - DOI: https://doi.org/10.23682/87198
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SER A

IIporpammHoe obecnieyeHue:
CrenmanbHOE porpaMMHOe oOecriedeHre He TpeOyeTcs.

LMS u UnTepHeT-pecypcnl:

AJIMHHUCTPATHUBHO-YIIPABICHUECKUI TOPTal. JCKTPOHHBIE KHHUTH IO JKOHOMHKE
npeanpustus. URL: http://www.aup.ru/books/i010.htm.

Hayunas snextponnas 6udanorexa. URL: http://www.elibrary.ru.

HanwmonanpHhas miatgopma oTKpeiToro oopaszosanusi: hitps://openedu.ru/my/courses/.
O6pasosarenbubiii mopran HUAY MU®U . URL: https://online.mephi.ru/.

CnpaBounas cuctema Aktuon URL: https://action360.ru/

Llentp wuHPOPMAITMOHHO-OMOIMOTEUYHOTO OOCCIICUCHHUsI y4eOHO-HAYYHOH JesATEIBbHOCTH
HUAY MU®U URL: http://library.mephi.ru/.

DnekTpoHHas HWHGOPMAIMOHHO-00pa3oBarenbHass cpena T HUAY MHUOU URL:
http://stud.mephi3.ru/.

DJIeKTPOHHO-0MOIHOTEYHAS crcremMa IPRbooks URL: IPRbooks
https://www.iprbookshop.ru/.

DnekTpoHHO-0nOaMoTeuHas cuctema Jlans URL: https://e.lanbook.com/

. Crangaptel 'OCT UCO.

MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHME YUEBHOM
JUCIHUIIVIMHBI

AyauTopus AJis IPOBEACHUS 3aHATUHN JICKIHUOHHOTO TUIIA, 3aHATUA CEMUHAPCKOT0 TUIA, IPYIIIOBBIX
U WHIMBUAYAJIBbHBIX KOHCYJIbTAllMi, TEKYIIETO KOHTPOJS M MPOMEKYTOYHOM AaTTECTalMH, IS
CaMOCTOSITENIbHOM pabOThI:

npoektop Nec + 3kpaH (HACTCHHBIN), KoMmmbioTep: mnporeccop IntelPentium 4; omepaTuBHas MaMsATh
4GBDDR3; monutop KK Benq 19,57, knaBuarypa, mbiib, Adobe Reader

Kaxnplii CTyIEHT UMEET CBOW JIOTMH M Mapojb A BXOoJa B DJIEKTPOHHYIO HH(OpPMAIOHHO-
obpasoBarenbuyto cpeny TU HUAY MUDU ( http://stud.mephi3.ru/)

Kaxiplii CTYy€HT MMeeT 10CTYI K 3JIEeKTpOoHHO-01bnnoTeuHoi cucreme IPRbooks.

[Tporpamma coctaBiieHa B cooTBeTcTBUH ¢ TpeboBanusimu OC BO HUAY MUODU no HanpaieHH o
noarotoBku 11.03.03 «KoHcTpynpoBaHUe U TEXHOJIOTHS AIEKTPOHHBIX CPEJICTBY.

ABTOP: CT. IIpenojiaBaTens Kadeapbl DKOHOMUKH U ynpasienus Msanosa E.M.
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