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AHHOTALMA

JMcuUIIMHA «YTIpaBJICHHE KaueCTBOMY JIAeT MPEACTABICHUE O METOI0JIOTUN YIIPABJICHUS
KauCCTBOM, O IIPABOBBIX OCHOBAX CTAHAAPTU3AlIUU U CepTI/I(l)I/IKaI_[I/II/I, O METOANYCCKUX MMOAXO0AaX K
OIICHKE KaueCTBa M KOHKYPEHTOCIIOCOOHOCTH TOBApOB, MO3BOJISIET MOJYYUTh HABBIKA OpraHU3aIUN
pa6OTBI Ha OpCAlpUATHHA 110 o0ecreueHuo u YIIPABJICHUIKO KAa4YCCTBOM, IMPHUMCHCHUSA 3HAaHUU IO
00ECIICYCHHUIO M YIPABJICHUIO KaYeCTBOM B COOTBETCTBHHM C PEKOMEHIANUSMHU MEKIYHAPOIHBIX
crangaptoB ISO 9000.

1. IEJb OCBOEHHUSA YYEBHOM JUCHUILIAHBI

OcHoBHas meJib M3Y4YCHUA JUCHUIIIMHBI ((praBJ'ICHI/IC Kau€CTBOM» — HaTb CTyACHTaM
TCOPCTUUCCKHUEC OCHOBBI U MPAKTHYCCKUC PCKOMCHIAAIIMN IO OpPraHMU3aluu pa60T 10 yHnpaBJICHUIO
Ka4C€CTBOM IPOAYKIHMH Ha MIPCAIPUATUAX.

2. MECTO YYEFHOW JUCHUILIMHBI B CTPYKTYPE OOII BO

JlanHasi MUCIMIUIMHA SIBISETCS NUCUMIUIMHOW MO BBIOOPY B MPO(PECCHOHATBHOM MOJYJIe
yueOHoro miuaHa mno HampamieHutro noaroropku OC BO HUAY MUOU «KoHcTpyKTOpCKO-
TEXHOJIOTHYECKOE O0CCIICUeHHE MAIIHHOCTPOUTEIBHBIX IPOU3BOJICTB» MPOQHIS TOITOTOBKU
«CoBpeMEHHbIE TEXHOJIOTMYECKUE MTPOLIECCHI M3TOTOBICHUS U3/IEIUN B MAILTUHOCTPOEHUM .

I[I/ICIII/IHJII/IHa OCHOBLIBACTCA Ha 3HAHUHU CJICAYHOIIUX AWCHUILIMH: «I/IH)KGHepHI)II\/JI aHaJn3
PI3,I[CJ'IPII>1», «MGTI)OJ'IOFI/IH, CTaHaapTu3anusd, CepTI/I(I)I/IKaI_II/ISI H HOPMHUPOBAHUC TOYHOCTH,
((OpFaHI/I3aIlI/I$[ IMPONU3BOACTBAN.

BXO,I[HLIMI/I SHAaHUAIMH, YMCHUAMH CTYIACHTA, HeO6XOI[I/IMBIMI/I IIpun OCBOCHHUHU HaHHOﬁ
JAUCIMITIIMHBI, HpI/IO6peTeHHI)IMI/I B pE3YyJIbTAaTC OCBOCHU A MPCAMICCTBYIOUX JUCHUIIIIMH ABJISAIOTCA:

= Bruagers: Mmerogukamu pa3paOOTKu LeNIM U 3a4ad IPOEKTa; METOJaMU OLEHKHU
HOTPeOHOCTH B pPecypcax, MPOJODKUTEIBHOCTH M CTOMMOCTH IPOEKTa, HaBbIKAMU
paboTel ¢  HOpMaTUBHO-paBoBOM  jnokymeHtammeit  (VK-2;  Opranuzanmus
POM3BOICTRA);

* VYMeTh: NPOBOAUTH IOWUCK M aHAIW3 JIMTEPATyphl A MOJY4YEHUS HEOOXOAUMOM
UHpOpPMaLMU; TPUMEHUTh TPeOOBAaHUS CTaHAAPTOB, HOPM U MpaBWJI AJIS pa3pabOTKH
TEXHUYECKOM JOKyMEHTaluuu B o0nactu KOHCTPYKTOPCKO-TEXHOJIOTHYECKOTO
o0ecrieyeHUss  MalIMHOCTpoMTeNbHBIX  mpousBoactB  (OIIK-7;  Merposorus,
CTaHJapTU3alMs, CepTUPHUKALNS U HOPMUPOBAHUE TOYHOCTH);

* VYMeTh: OLIEHHWBAaTh M TPOTHO3UPOBATH MOBEJEHUE MarepHaja M MPUYUH OTKa30B
HOPOAYKIMH IOJI BO3/JEHCTBHMEM Ha HUX PA3JIMYHBIX SKCILTyaTallUOHHBIX (DaKTOpOB;
Ha3HayaTb COOTBETCTBYIOLIYIO OOpabOTKYy MJis IOJIy4E€HHS 3a/laHHBIX CTPYKTYp H
CBOWCTB, 00eclneynBalomUX HAJAEKHOCTh HPOAYKIHH; BBIOMpPATh  CHOCOOBI
BOCCTAHOBJIEHMSI U YIPOYHEHHUS OBbICTPOM3HAIIMBAIOIIMXCS TOBEPXHOCTEH merasneit
MallliH; METOJbl CTAHJAPTHBIX MCHBITAHUH MO ONpeleNeHHI0 (PU3UKO-MEXaHUYECKHX
CBOMCTB W  TEXHOJOTMYECKHX  I[IOKa3aTeJlel  MmaTepuasoB M TOTOBBIX
MAaIIMHOCTPOUTEIBHBIX U3JENUi, cTaHAapTHhIe MeToAbl uX mnpoektuposanus (I1K-6;
WnxeHnepHBI aHAIA3 U3EIHI).

W3yuenne IUCHMIUIMHBI HEOOXOAWMO Ui AajbHEHMIIEero MpOXOXKIEHHs MPeAUIIOMHON
MPAKTHKH, a TAK)KE MOJITOTOBKY U 3aIUTHI BBITYCKHOM KBAIH(PHUKAIIMOHHON pabOTHI.

VYka3zaHHBIE CBS3U H COACPpKaHNUC JUCHUIIINHBI ((praBJ'ICHI/IC Ka4€CTBOM)»  OaroT
06yanOIHeMYC$I CUCTEMHOC MPEACTABIICHUEC O KOMILICKCE M3YUYaCMbIX JUCHUIIIIMH B COOTBECTCTBHUU



OC BO HUAY MUDU, uyro obecrneunBaeT COOTBETCTBEHHBIH TEOPETUYECKHH YpPOBEHb H
NPaKTUYECKYIO HAIIPAaBJICHHOCTh B CUCTEME 00y4YeHHs OyayIiei 1esTeIbHOCTH OakasaBpa.

3. ®OPMUPYEMBIE KOMIIETEHIIUU U IIJIAHUPYEMBIE PE3YJIbTATHI
OBYYEHUA

[Iponiecc u3yueHUs: TUCIUTUTHHBI «YTIPaBIEHUE KAa4eCTBOMY» HaIpaBlieH Ha (popMHUpOBaHUE
cnenyromux komrerennuii: YK-2; OIIK-5; T1K-2.3

Kon
KOMIIeTeH MM

Komnerenuus

Crnioco0eH orpenensaTh Kpyr 3a/lad B paMKax MOCTaBJICHHOM I€JIM U BRIOUPATh
YK-2 ONTUMAJIbHBIE CTIOCOOBI MX PELICHUS, UCXOS U3 JCHCTBYIOIIUX MTPABOBBIX
HOPM, UMEIOIIHUXCSI PECYPCOB M OrpaHUYCHUI

Cnoco0eH UCnoab30BaTh OCHOBHBIE 3aKOHOMEPHOCTH, ACHCTBYIOIINE B
OI1K-5 IpoIecce U3TOTOBJICHUS MAITMHOCTPOUTEIBHBIX H3/ICTHHA TPeOyeMOoro
Ka4yecTBa, 3a/IaHHOTO KOJIMYECTBA MTPH HAUMEHBIINX 3aTpaTax OO0IIECTBEHHOTO
Tpyna

Crnioco0eH 0cBanBaTh COBPEMEHHBIE METO/IbI IPON3BOACTBEHHO-
TEXHOJIOTUIECKOTO 00eCIeueHNs] MATMHOCTPOUTENBHBIX IIPOU3BOICTB U
K-3.1 BBITMIOJHATH pa0OTHI 10 KOPPEKTUPOBKE, OCBOSHUIO U ONTUMHU3ALIUN
TEXHOJIOTHIECKUX MPOIECCOB C IENIBIO MOBBIIICHUS KaueCcTBa U3IEIINN 1

3¢ (heKTUBHOCTH IPOU3BOACTBA C YUETOM €ro crernupukyd Ha 00bEKTaxX
SICPHOTO OPYKEHHOTO KOMIUIEKCa

I/IH,Z[I/IKaTOpaMI/I JOCTHIKCHUA KOMHGTCHHI/Iﬁ SABJIAKOTCA:

Kon Kon
KOMIIETEHIIUM | MHIMKATOPA

YK-2 3-YK-2 3HaTh: BUABl PECYpPCOB U  OrPAaHUYEHUN Ui  pELICHUS
npoeCCHOHANIBHBIX 3a/1a4; OCHOBHBIE METOJbl OLIEHKU DPa3HbBIX
CHoco0OB pelleHus 3ajay; JeHCTBYOIIEee 3aKOHOJATENbCTBO H
NIPaBOBbIE  HOPMBI,  DPEryIHpYIOUIMEe  NPOPEeCCHOHATBHYIO
JeSITENIbHOCTD
V-VK-2 VYMeThb: MPOBOAUTH aHAINU3 NMOCTABICHHOM L€ U (OPMYIUPOBATH
3a/la4l, KOTOpble HEOOXOIMMO pEIIUTh IS €€ JAOCTHXKEHHUS;
aHAJIN3UPOBaTh  AJbTECPHATUBHBIE BAPUAHTBl PEUICHUH Ui
JOCTUKEHUS HaMEYEHHBIX pe3yJbTaToB; HCIIOJIb30BATh
HOPMAaTUBHO-IIPAaBOBYIO JIOKYMEHTALUIO B chepe
npodeccnoHaIbHOM 1€ TEeNbHOCTH
B-VK-2 Brnaners: MeroaukamMu pa3pabOTKM IeTd M 33734y I[POEKTa;
METOJIaMH OLIEHKH NMOTPEOHOCTH B PeCcypcax, MPOJA0KUTEIbHOCTH
Y CTOUMOCTH IIPOEKTa, HaBbIKaMU pabOThI C HOPMATUBHO-TIPABOBOM
JIOKYMEHTaluen
OIIK-5 3-OI1K-5 3HAaTb: OCHOBHBIE IIOJIOKEHUS M  MOHATHS  TEXHOJOIMH
MalIMHOCTPOEHUS, TEOpUI0 0a3upoBaHUS U TEOPUIO Pa3MEPHBIX
nene  Kak  cpeincTBa  oOecreueHUs — KadyecTBa — M3JENHH
MalIMHOCTPOEHUS; TMPUYMHBI BO3HUKHOBEHHUS IOTPEIIHOCTEH
00pabOTKH, METOJMKH pacueTa MEXKOINEPAMOHHBIX M OOIMIMX
TIPUTTYCKOB ITPH MEXAHNYECKOU 00paboTKe JeTaNei MalluH

Kommerenius




V-OIIK-5

YMeETh: OLEHUTh COCTOSHUE OPraHU3alMU TEXHOJOTHYECKON
OTIEpAllMK C TOYKHU 3PEHHS JOCTHKECHUSI TPEOYEeMBIX Pe3yJbTaToOB
M0 TOYHOCTH OOpabOTKM JeTaneid MallMH W KadecTBa HX
MOBEPXHOCTEM M HCIOJIb30BaTh Ha IMPAKTHUKE TEXHOJIOTUYECKHUE
peLIeHus, o0ecIeynBaroIme BBIIOJTHECHUE TpeboBaHMi
KOHCTPYKTOPCKON JOKYMEHTAIUU

B-OIIK-5

Bnaners: HaBbIKaMHM IIJIAHUPOBAHUS TEXHOJOTUH M OICHKH
COCTOSIHUSI OpraHU3allud TEXHOJIOTMYECKOM oOmepanuu C TOYKH
3peHHsl JOCTIDKEHHsSI TpeOyeMBbIX pe3yJibTaToB, MOCPEICTBOM
TEXHOJOTMYECKUX pEIIeHHH M pPACYETOB, NPUMEHHUTEIBHO K
TOYHOCTH O0OpabOTKH, pa3MepoB JeTajedl MalluH, TOYHOCTHU
B3aMMHOI'O PACMOJIOXKEHUSI TOBEPXHOCTEH, a TakKe CBOICTB
00pabOTaHHOTO MTOBEPXHOCTHOT'O CIIOS

I1K-3.1

3-11K-3.1

3HATh: TUIIOBBIE TEXHOJOTUYECKUE MTPOLECCHl U TEXHOJIOTHYECKHE
IIPOLIECCHI-AHAJIOTH JUIsl U3TOTOBJICHHUS JI€Tajel MAallIMHOCTPOEHUS;
IPUHLUIIBI PACUYE€TOB NPUMEHUTENIBHO K YCIOBUAM KOHKPETHOI'O
TUIIA [IPOU3BOJICTBA; IPUHIIMIIBI U KPUTEPUH BEIOOpA COBPEMEHHBIX
METOZIOB  IIPOM3BO/ICTBEHHO-TEXHOJIOIMYECKOrO  o0ecrneyeHus
MaIIMHOCTPOUTEIBHBIX TMPOU3BOJACTB; CIHOCOOBI KOPPEKTUPOBKU
TEXHOJIOTHYECKHUX IIPOLIECCOB, CPEICTB u CUCTEM
TEXHOJIOTMYECKOI0 OCHAUICHUS, AaBTOMAaTU3allMH, YIIPABIICHUS,
KOHTPOJISl, JUarHOCTUKH B XOJ€ IOATOTOBKU ITPOU3BOJICTBA HOBOU
MPOAYKIIMH; METOJbl OpPTaHU3alUN THOKHUX IPOU3BOJACTBEHHBIX
CUCTEM

V-TIK-3.1

YMeTh: BBINONHATH PACUYEThl MPUMEHUTENBHO K YCIOBUSAM
KOHKPETHOTO THUIA MPOU3BOJACTBA; IPOBECTH CPaBHUTEIbHBIH
aHaIn3 TUIIOBBIX TEXHOJIOTUYECKUX IIPOLIECCOB U
TEXHOJOTHYECKUX  IPOILIECCOB-AaHAIOTOB ISl  M3TOTOBJICHHS
JeTajell  MAallMHOCTPOEHMS C TOYKM 3pEHMs] OLEHKH UuX
WHHOBAIIMOHHOTO TMOTEHIIMajla; BHIOpaTh COBPEMEHHBIE METOBI
MIPOU3BOJICTBEHHO-TEXHOJIOTMYECKOT O o0ecrnieueHus
MaIIMHOCTPOUTEIBHBIX MIPOU3BOJICTB; IIPOU3BOIUTH
KOPPEKTUPOBKY TEXHOJIOTMYECKUX MPOLECCOB, CPEACTB U CHUCTEM
TEXHOJIOTHYECKOT0 OCHAIIEHUs, aBTOMAaTH3allMM, YIPABICHUS,
KOHTPOJISI, IMarHOCTUKU B XOJI€ TIOJITOTOBKU MTPOU3BOJICTBA HOBOM
MPOYKIIHH

B-TIK-3.1

Bnaners: HaBbIKAMM TIPOBEAEHHS PAcCu€TOB NPUMEHUTEIBHO K
YCJIOBHUSAM KOHKPETHOT'O THIa MPOM3BOJCTBA; HaBBIKAMHU aHAJIN3a
Pa3IMYHBIX TEXHOJOTUYECKUX MPOLECCOB C TOUKH 3PEHUS OLICHKU
X WHHOBALIMOHHOTO TOTEHIIMANa; HaBbIKAMHM KOPPEKTUPOBKU
TE€XHOJOTHYECKHUX IIPOLIECCOB, CpeICTB u CHCTEM
TEXHOJOTMYECKOIO OCHAIIEHUs, AaBTOMAaTU3allud, YIPaBIEHUS,
KOHTPOJISI, AMarHOCTUKU B XOJI€ TIOJITOTOBKU ITPOU3BOJICTBA HOBOI
POIYKIIUHI




4. BOCIIMTATEJIBHAS PABOTA

Kox | Hampasnenue/uenu Coznanue yciosui, Hcnons3oBanue
o0ecrevynBaroIINX: BOCIHUTATEIHHOTO MTOTEHIINAJIA
y4eOHBIX TUCIUILIUH
B19 | [IpodeccuonanpHoe | hopmupoBanue HaydHoro | Mcmoas3oBaHue
BOCIIUTaHHE MHPOBO33PEHUS, KyJIbTYpPbl | BOCOIUTATEIbHOIO IOTEHIIMATIA

MOMCKA HECTaHJAPTHBIX
Hay4YHO-TEXHUYECKUX
pelIeHnu, KPUTUYECKOTO
OTHOILIEHUS K
HCCIIEIOBAaHUSIM
JDKEHay4HOT0 TOJIKA

JUCLUIUIAHBI JUIS:
- (hopmEpOBaHUST KPUTHUYECKOTO
MBILUICHHS, YMECHHUS
paccMaTpuBaTh pa3iIuyHbIC
UCCJIEOBAHMS C DKCIIEPTHON
ITO3ULIMH II0CPEACTBOM
00CYX/IeHUSI COBPEMEHHBIX
HCCIIE0BAHNM, HCTOPUYECKUX
IIPEAIIOCBIIOK MOSBICHUS T€X WIN
MHBIX OTKPBITUI U TEOPHUH.

Opranu3zaiys UHTEPaKTUBHBIX MEPOIPUATHI U peaan3anus clielualu3upoOBaHHbIX 3a/laHUu
C BOCIIUTATENIbHBIM U COLIUATIbHBIM AKLEHTOM:

1. Keiic Ne 1. [ToBsilieHre kauecTBa NPOAYKIIMH

2. Kpyrusrii cron: Ponb mexxayHnapoansix cranaaptoB B CMK npeanpusitus
3. Keiic Ne 2. «BoeHHas npuemMka»

4. Keiic Ne 3. Yopasnenue nepcoranom B CMK npennpusitust

5. CTPYKTYPA U COAEPXKAHUE YYEGHON JUCHUNIAHBI

OO61mas TpyA0EeMKOCTh AUCHUIIINHBI COCTABISET 2 3aYETHBIX €IUHUIIBI, /2 4acOoB.

Ne HaumenoBanue paznena Buner yueOHoi O0s3ar. ATtTecTanus Maxkcumainb
/1 y4eOHOM TUCIIUTUTHHBI NESITENLHOCTH, BKITFOYAs TEKYIIUI pasznena HBIN OajI
CaMOCTOSTEIBHYIO KOHTPOJIb (¢popma, 3a pasfen
paboTy CTYJCHTOB U YCIeBAEMOCTH Heoenst)
TPYAOEMKOCTbH B aK.9acax (¢popma,
Heoenst)
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1 Pazgen 1.
MeToojIoTHYEeCKHE
4 4 28 13- 20 6. 31-206. 40
OCHOBBI yr[paBJ'IeHI/IH
KAauCcCTBOM
2 Pazgen 2.
HpOGKTI/IpOBaHI/IC u
OpraHu3al[MOHHO- 31— 150.

P 4 | 4 | 28 | Hex-106. 40
METOINYECKOE T-156.
obecreyeHne CUCTEM
MCHCIKMCHTA Ka4uC€CTBa
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3aueT

WUTOTO: 8 8 56 100

HAMMEHOBAHUWE TEM U COAEPXKAHUE JEKIITMOHHBIX 3AHATHAN

Paznen 1. Merononoruueckre OCHOBBI YIIPABJIEHUS KAUECTBOM

Tema 1. Ynpasnenus kauectBoM. [IoHATHE U CYIIHOCTh KATETOPUN «Ka4€CTBO

OBoIIOLMS TIOHUMaHMs KaTeropuu «kadectBoy. OmnpeneneHue u npuposaa kauecrsa. CylnHocTb
Ka4yecTBa. YIpaBJIeHUE KaueCTBOM KakK (akTop ycrexa MpeAnpHsTus B KOHKYPEHTHOH 6opb0e.
KoHKypeHTOCTIOCOOHOCTD TOBapa, KaK ero OTHOCHUTEJIbHAs XapaKTEepUCTHKA.
KoHKypeHTOCTIOCOOHOCTh MPOU3BOJUTEIS, KAK €r0 CIIOCOOHOCTh COXPAHSTh U PACIIUPATH PHIHKU
cobiTa. Pemenue mnpoOieMbl KayecTBa IMOCPEACTBOM peajH3allMM CTPATETUH Pa3BUTHUS.
CoBpeMeHHbBIE TOAXOABI K ONPENEICHUIO CONCPIKAHUS KAaTErOpUH «KauecTBO». COBpEeMEHHbIE
TPAKTOBKU KaTETOPUHU «KAa4ECTBO». JKOHOMHUYECKHE acleKThl kauecTBa. KauecTBO Kak CTENEHb
YJIOBJIETBOPEHMsI  3alpocoB moTpeduteneid. KauecTBO Kak CIIOCOOHOCTh OpraHHU3aLUU
POM3BOJIUTH COOTBETCTBYIONIYIO MPOIYKIHIO. [IpenmMeT, 00beKThI U 1elb Kypca «YIpaBlieHHE
KkauecTBOM». COCTaBIIAIOIINE KAUeCTBA IEATEIbHOCTH OpraHu3anuu [[esTeIbHOCTh OpraHu3auu
KaK Ipolecc IpeoOpa3oBaHUsl BXOJOB B BBIXOJbl. TepmuHOiorusi Kypca «YIpaBieHUE
KaueCTBOM).

Tema 2. TloHsiTHE ¥ IPUHIUIIBI YIIPABICHUS KAUECTBOM

ConepxaHue COBpPEMEHHBIX IIOJXOJOB K YIpaBICHUIO KayecTBOM. JluBepcupukanuu
YIIPABJICHUS KauyeCTBOM. MHOIOYpOBHEBBIM MOJIXOJ K YIPABICHUIO KadyeCcTBOM. lIpuHIUIEBI
ynpasieHus kadyecTBoM. DyHKIMN ynpaBieHUs KadyecTBOM. MeToabl ynpaBiIeHUsI Kaue€CTBOM.
OpueHranus Ha mNOTpeOUTENEl B JEATENBHOCTH oOpraHu3auuu. [IpuHUMNBL ynpaBieHus
KayecTBOM M MX B3aUMOCBS3b C IPHHLUIIOM «OpUEHTalus Ha norpeduresns». OCHOBHbIE
DJIEMEHTHl  YNPAaBJICHUS  B3aUMOOTHOIIEHHWSIMA  C  morpebutenssmu.  VccrnenoBanue
YJIOBJIETBOPEHHOCTH MoTpeduTeneil. Mojenu u MeToabl UCCIENOBaHUS YAOBIETBOPEHHOCTH
norpedurenei.

Tema 3. Hay4nble OCHOBBI ypaBieHUS! KAYECTBOM: OIBIT 3apYOEIKHBIX IIKOJI

dopMHpOBaHUE U Pa3BUTHE aMEPUKAHCKOW IIKOJIBI YIpaBieHHUs kauecTBoM. PedopmaTtopckue
noaxoael Y.D. JleMuHra u CTOPOHHHUKOB €ro (uiaocopuu B 00JIACTH YNPaBICHUS KayeCTBOM.
KoHuenmnus nocTossHHOro COBEPIIEHCTBOBAHUS UMEIOUIMXCA CUCTEM C aKIIEHTOM Ha KayeCTBO
HK. Hxypana, ®. Kpocou, A. Deitrenbayma. OCHOBHBIE TOJIOKEHUS STTOHCKOW IIIKOJIBI
YIPaBIEHUS KadyecTBOM. Pa3BUTHE SMOHCKOM IIKOJIBI YIPABICHWS KAauyeCTBOM, MOIAXOIbl W
paspabotku K. Ucukassl, I'. Tarytu, C. Cunro u np.

Tema 4. PekoMeHanmm MexayHapOIHBIX CTaHAAPTOB MO 0OECNEUYEHUI0 KayecTBa MPOAYKLUU
(yeayr)

PykoBozncTBO M ympaBieHME OpraHu3aluedl NPUMEHUTENbHO K KadeCcTBY HAa OCHOBAHHMHM
tpeboBanuii crannaproB MC UCO cepun 9000. ConepskaHue CHUCTEMHOIO IMOAXO0Aa K
ynpaBieHuto kayectBoM. llonuTuka B oGmactu kadecTBa. [IpUHIMIBI MOCTPOSHUS CHUCTEMBI
MeHe/)KMeHTa KadecTBa. KoHuenuus mnocTtosHHOro ynyumieHus. CTpaTeruud MOCTOSHHOTO
yAy4IIeHUs, OCHOBAaHHbIE HAa KOHLENIMM pEHHKUHUpUHra u (Quiocodpuu KaifazeH.
Nnentudukanys 00beKTOB IS YIIYUIICHHH.



Tema 5. Hayka kBanumeTpust

Kpartkast uctopus kamumerpuu. KBanmumerpusi xkak Hayka. OOBEKT, HpeAMET M CTPYKTypa
KBAJIMMETpUU. ba3oBble TepMUHBI KBAJIMMETPUM, OTHOCALIMECH K OIEHKe KadecTBa. OOmiue
CBEICHMSI O METOJOJIOTUM KBaIUMETpuu. JlepeBo CBOICTB KauecTBa B KBAJIUMETPHM.
XapakTepucTUKa METOAOB OLICHWBAaHUS KadyecTBa B KBaIMMETpUU. OCHOBBI TEXHOJIOIMU
KBJIUMETPUU. AJITOPUTM OINPEACIICHUS KOMIUIEKCHON OIIEHKM KauyecTBa B KBAJUMETPUH.
Bo3morkHOCTH pa3BuTHs U pobiiemMa KBanuMeTpuu. Llenu u 3agaun coBpeMeHHOM KBaIUMETpUH.

Tema 6. [IponieccHblid MOAXOM K YIPABICHUIO KAU€CTBOM

ConepxaHue MPOLIECCHOTO NOJAX0Ja K YIpaBJIeHUI0 KauecTBOM. [Ipolecc 1 ero KOMIIOHEHTHI.
VYnopasnenue mnporeccamu. IIpoexkTupoBaHue CTPYKTyphl IpoleccoB. HMuentudukanus
MPOLIECCOB OpPraHU3allMM B COOTBETCTBHU C MOJIENIBIO CHUCTEMBbl MEHEIKMEHTAa KauecTBa,
OCHOBaHHOM Ha MPOLECCHOM MOJIXO/IE.

Paznen 2. HpOGKTI/IpOBaHI/Ie H  OpraHU3allMOHHO-MCTOJHYCCKOC oOeclieyeHne CHCTEM
MCHCI’)KMCHTaA Ka4yC€CTBa

Tema 7. YupapiieHue KaueCTBOM B JIOTHCTUKE U cpepe CHAOKEHUs. YTIpaBICHUE TIEPCOHAIIOM B
CMK.

KoHuenuusi JOTMCTUKM Kak OCHOBAa HWHTETPUPOBAHHOIO  IPOLIECCHOTO  YIpaBICHUS
MIPOMBILUIEHHOW OpraHu3aiuei. 3ajaul JIOTUCTUKH B YIPABJICHUH KauecTBOM. YenoBeyecKuit
(dakTOp Kak OCHOBAa yCTOMYMBOIO Pa3BUTHS OpraHU3alMH. YTpasieHue nepconanom B CMK:
Ipolecc, KOMIIETEHTHOCTh IE€pCOHaNa, BOBJICYEHHOCTb W MoOTHBalMsa. OpraHu3alvoOHHas
KYJIBTYpa Kak OOBEKT YIIPABJICHUECKOM NEATETHPHOCTH B 00JIACTH KayecTBa.

Tema 8. Pazpaborka CMK u ynpaBieHrne BHYTPEHHUMH ayIUTaMU

OneIT OTEYECTBEHHBIX NPEANPUATHN II0 BHEIPEHHIO CHUCTEMHOIO IOAXOAA K YIPAaBICHUIO
KauecTBOM. PeTpocrnexkTuBa pa3pabOTKU CHUCTEM YIPaBICHHs] KaueCTBOM Ha OTEYECTBEHHBIX
npeanpusTHsax. CuctemMa KOHTPOJIS KauecTBa Ha npeanpuatuu. OOumii nopsaok pa3paboTku U
BHeJpeHusa. MeTo10/10rnyecKkue OCHOBBI pa3paboTku U BHeApeHHs. CTpyKTypa JTOKYMEHTOB
CMK. ITotHOMOYHBIE KOOPAUHUPYIOIIKE Opradbl. Opranu3anus npouecca BHyTPEHHETO ayAUTA.
Meroaunueckue oCHOBBI. [IpakTHka BHYTpEHHETO ayIuTa.

Tema 9. Ceprudukanus TpoayKIIMA U CUCTEM MEHEIKMEHTa KadecTBa. OTBETCTBEHHOCTH 3a
KaueCTBO MPOYKIIUH.

Cranpaptuzanys — HOPMAaTHBHBIM METOJ| YHpPaBJIEHUS KadyeCTBOM MNpoayKuuu. [IpuHIUIBI
crangaptuzanuu. Ceptudukanus KkadecTBa NPOAYKIUH, YCIYT U OTBETCTBEHHOCTD 3a KauecTBO.
3aKOHOJATENbHOE pEryJIMpOBaHUE NPUMEHUTEIBHO K CEPTU(PUKAIUU NPOAYKIIHHU, CXEMbI
ceprudpukanuu. CyOobekTsl cuctembl cepTupukaui. OcoOeHHOCTH HAallMOHAIBHON CHUCTEMBI
cepruuxanuu PD. Obsa3arensHas u 1o0poBosibHAs cepTudukanusa. Cepus MexXITyHaApOIHBIX
CTaHJApTOB MO cepTHduKanuu npoaykuuu. Cucrema akkpenutanuu B PO. Cucrtema KOHTPOIIS
KayecTBa MPOIyKIUH.

Tema 10. DOBosronMs KOHIENIMH PAa3BUTHS MEHEIKMEHTa KadecTtBa. (CTparernueckoe
YOpaBJI€HUE W PUCKU OpraHuzanuu. MeXIyHapOoAHbIE CTaHAAPTHl CHCTEM MEHEIKMEHTA,
o0OecrieynBaroIie KauyecTBO, OE30MacHOCTh M KOHKYPEHTOCIIOCOOHOCTh  OpTraHHU3aliH.
Merogonoruueckre OCHOBBI co3aanus uHTerpupoBanHoit CMK.
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AyIMTOpHBIE 3aHATHSA U 0I0/1KeT BpeMEeHHU HA CaMOCTOSITeIbHYIO OATOTOBKY CTY/IeHTa

VYyeOuas
Henems

HanmeHnoBaHue NpakTUYECKUX 3aHATHN

AynuTOpHBIE 3aHATHS

[IpakTnu

Jlexkuu

[IpakTuue
CKHe
3aHSTHS

ecKas
IMOJATOTOB
Ka

CamocrosT
enbHast
pabora

MeTtomojornyeckue OCHOBBI
ylpaBJieHUs] KAaYeCTBOM. YTIpaBiIcHUs
kadecTBOM. [ToHsATHE U CYIIHOCTH
KaTeropuu «KaueCTBOY

MeTtomogornyecKkue OCHOBBI
ynpasJieHusi kauectBoMm. [lonsitue u
MIPUHITUIIBI YITPABJICHUS KAa4€CTBOM.
Hay4nsie 0CHOBBI ynipaBieHuUs
Ka4eCTBOM: OIIBIT 3apyO0eIKHBIX IIKOJ.

MeTtonos0rnyecKue 0CHOBbI
yIpaBJ/IeHHs Ka4YeCTBOM.
Pexomenpanuu MexxayHapOIHbIX
CTaHJ]ApTOB MO 00ECIIEUCHHIO KauecTBa

POJYKIUH (YCIIYT).

MeTtonogornuecKkye 0CHOBBI
ynpasJjieHus: kadyectBoM. Hayka
KBaJIUMETPHUS

IIpoexkTpoBaHue n
OpPraHu3alMOHHO-MeTOANYeCcKoe
ol0ecrneyeHne CHCTEM MEHEIKMEHTAa
KavectBa. [IpoueccHbiil moaxox K
YIPABJICHUIO KAY€CTBOM

IIpoexTpoBanue n
OPraHU3allMOHHO-MeTOoAnYecKoe
o0ecre4yeHne CHCTEM MEHEIKMEHTA
KayecTBa. YIIpaBJIeHUE KaYeCTBOM B
JIOTUCTHKE U cepe CHaOKEHUSI.
Ynpasnenue nepcoranom B CMK.

IIpoexTpoBanue u
OPraHM3alMOHHO-METOANYECKOe
o0ecre4eHne CHCTEM MEHEIKMEHTA
kayectBa. Pazpadorka CMK u
yIpaBiieHuEe BHYTPEHHUMHU ayIUTaMU

IIpoexTpoBanue u
OPraHM3alMOHHO-METOANYECKOe
o0ecre4eHne CHCTEM MEHEIKMEHTA
kayectBa. CepTuduKanys npoayKuuu
U CUCTEM MEHEPKMEHTa KayecTBa.
OTBETCTBEHHOCTH 3a KaYECTBO

MPOAYKIIHH.
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6. OBPA3OBATEJIBHBIE TEXHOJIOI'MHN

[Ipu mnpoBeneHMM 3aHATUH W OPraHU3ALUHM CAMOCTOSITENBHOW pabOThl CTYAEHTOB
UCIOJIb3YIOTCS:

1. TpaguuuoHHBIE TEXHOJNOTHMH OOYy4YEeHHs, Tpearoaraume nepenadyy HHGOpMAIMH B
rOTOBOM BHJE, (OpMHUpOBaHHE YYEOHBIX yYMEHUH MO 00pasiy: (JIeKUHA-U3JI0KEHHE, JIeKLUs-
00BsICHEHUE, TPAKTUYECKHE PAOOTHI, KOHTPOJIBHBIE PAOOTHI).

Hcnonb3oBaHue TPaJAULMOHHBIX TEXHOJOIMH OOecreuynBaeT OpUEHTHPOBAHUE CTYAEHTa B
NOTOKE MH(pOPMAILNHU, CBA3aHHOW C PAa3TUYHBIMU MOAXOJAMH K (PYHKIMOHHPOBAHUIO SKOHOMHUKH
OPEANpUATHS; CaMOOIpe/eIeHue B BbBIOOPE ONTUMAIBHOTO IYTH W CIOCOOOB JIMYHOCTHO-
npoeCCHOHATBLHOTO Pa3BUTHS; CUCTEMATU3AIMI0 3HAHUHM, MOMyYEHHBIX CTYACHTaMH B IpOIEcCe
ayJUTOPHOM M caMocTosTeNbHOM paboTel. [IpakTHueckue 3aHATHA O0ECHEUMBAIOT Pa3BUTHE U
3aKpeIICHUE YMEHHUI U HABBIKOB.

2. MHTepakTHUBHBIE TEXHOJOTUH O0yUYeHHMs, MPEAIOaraiie OpraHu3auo 00ydyeH s
KaK IIPOAYKTHUBHOM TBOPUYECKOM IE€ATEIILHOCTU B PEKUME B3aUMOICUCTBUS CTYICHTOB APYT C APYTOM
Y C NIPENOIaBaTEIIEM.

HHTEPAKTHUBHBIE OBPA3OBATEJIbHBIE TEXHOJIOI'NH, UCITIOJIb3YEMBIE
HA AYJIUTOPHBIX 3AHATHUAX I'PYIIII OYHOU ®OPMbI OBYUYEHUSA

Ne HaumenoBanue paznena Bun 3anaruii HHuTepakTuBHBIE POPMBI KomnnuecTtso
n/n JUCLUIUIMHEI (TEMa) (Jtexuus, 00y4eHus 4acoB
ceMHUHap,
IIPAKTHYECKOE
3aHATHE,
nabopatopHas
pabora)
1 | Pazmen 1. [Ipaktuueckoe | 5.Keiic No 1. IloBsimienue 2
MeToI00rHYeCKHE 3aHATHE KauecTBa NPOAYKLINN
OCHOBBI YIIPABIICHHS 6.Keiic Ne 2. «Boennas 2
KauyeCTBOM MpHEMKa
2 | Pazgen 2. [IpoexktupoBanue | [Ipaktuueckoe | 1. Kpyrneiii crom:  Poinb 2
1 OpraHU3alMOHHO- 3aHATHUC MCKAYHApPOIHbIX
METOIMIECKOS cragmaproB B CMK
o0ecrneyeHrne CUCTEM TPCTIPHATHA
2.Keiic Ne 3. VmpasneHue
MEHEIP)KMEHTa KauecTBa nepcoraiom B CMK 2
IIPEITPUSITHS
Hroro: 8

Hcnonb30BaHue HHTEPAKTUBHBIX 00Pa30BaTENIbHBIX TEXHOJIOTHI CIIOCOOCTBYET MOBBIILIEHUIO
MHTEpeca U MOTHMBALMU YYalllMXCs, aKTHUBU3ALWUN MBICIUTEIBHOM IEATEIBHOCTH U TBOPYECKOIO
NOTEHIMaja CTYJEHTOB, JenaeT Oojee H(PQGEKTUBHBIM YCBOGHHE MaTepuana, I[03BOJISIET
MHAUBUAYAIN3UPOBATh 00yUEHHE U BBECTU HKCTPEHHYIO KOPPEKIIMIO 3HAHU.

Opranusanusi caMOCTOATEIbHOI padoThI CTYICHTOB

Ilenp camocTosTENbHONW pabOTHI: 3aKpelyieHHe 3HAaHWK TOJMYYEeHHBIX Ha 3aHATusAX. Ha
CaMOCTOSITENIbHYIO PabOTy MO KaXJ0H TeMe BBIHOCATCS CIELYIOLIUE 3aJaHMs: pelleHHe 3a7ad B
COOTBETCTBUM C TEMaMM pa3JeoB, BBIIOJIHEHUE WHAWBUAYAJIbHOIO JOMAIIHEro 3aJaHus,
moAroToBKa K TECTYy H 3a4CTy. HpI/IMepH HHAUBUAYAJIBHOI'O 3adaHUus U Tpe6OBaHI/I${ K €ro
BBIIIOJIHEHUIO ONMCAHbl B METOAUYECKUX YKA3aHUAX UL CTYICHTA.



CamocrosiTenbHas paboTa HallelieHa Ha YIIIyOJIeHHOE U3y4YeHUE TEOPETUYECKHUX OCHOB IO
TEMaTUKE JUCIUIUIMHBI, BBISIBICHUE XapaKTepHBIX TEHICHIMH W OcoOeHHOcTel B oOmactu
yIpaBieHUs Ka4ecTBOM, HH(pOpMaliu 00 UCIIOJIb30BaHUS UX B ACSITEILHOCTU OPraHOB YIPaBICHUS
W OpraHu3alui, BKJIIOYaeT B ceOs paboOTy ¢ HOPMATUBHBIMU JIOKYMEHTAMHU U JOMOJHUTEIHHOU
JIUTEpPaTypOil.

7. OOEHOYHBIE CPEJACTBA UI1 BXOJHOI'O, TEKYIIET'O KOHTPOJISA 1
MPOMEXYTOYHOM ATTECTAIIUA

@OH/ OIICHOYHBIX CPEACTB IO TUCIMILIMHE 00ECIeYyrBaeT MPOBEPKY OCBOCHHS IIAHUPYEMBIX
pe3ynbTaToB OOyueHHs (KOMIIETEHIMI W HX HWHAUKATOPOB) TMOCPEICTBOM MEPOIPHUITHIA
TEKYIIEro, pyOeKHOT0 ¥ IPOMEKYTOYHOI'O KOHTPOJIS 110 AUCLUIIIIMHE.

CBs3p Mexay QOpMUPYEMBIMU KOMIETEHUUAMU M (GOpMaMu KOHTPOJIS HUX OCBOCHUS
IpeJCTaBjIeHa B CleAyIOLIeH Tabuie:

[TpoexTrpyeMbie pe3yabTaThl OCBOSHHS JUCIATUTAHBI
. CpencTBa u TEXHOJIOTUH
Kon Y MHIUKATOPBI (POPMUPOBAHUS KOMIIETCHIIUI —
3nars (3) Yumerts (V) Bnanets (B) .
YK'Z 3‘yK'2 Y-YK-Z B'yK‘Z HS, 3I[’ I[CK, T
OIIK-5 3-OI1K-5 V-OIIK-5 B-OIIK-5 3, T
[TK-2.3 3-I1K-2.3 V-TIK-2.3 B-T1K-2.3 3, T

OHGHKa 3a Ka)KI[bIﬁ pasacii AMCHUIIIIMHBI BBICTABJIACTCA 110 UTOT'aM IMPOBCACHUA TCKYIICTO
KOHTPOJIA.

Kontponupyemsie pasiesnsl (TEMBbI) dopma MaxkcumanbHbii | MakCUMaJIbHBIN
JTUCIUILTAHBI /3TANOB MPaKTUKU TEKYIIEro Oamn Oart 3a pazaen
KOHTPOJIS

Pasnen 1. MeTonmonorniyeckue OCHOBEI 3 20
YIPABICHUS KAYECTBOM 3 20 40
Pasnen 2. IIpoextupoBanue u [Hck 10
OpraHU3alMOHHO-METOIUYECKOE
o0ecrieueHre CUCTEM MEHEPKMEHTa 3,?’ ig 40
KadecTBa
Hroro 80

Ika/ia oeHKH 32 IPOMEKYTOUYHYIO aTTECTALUIO
3auer

Kpurepuii oueHuBanus [IIxana oneHUBaHUA
CTY/ZICHT TIOJHOCTBIO PAaCKphUI COJEp)KaHUE TEOPETHYECKHX BOIMPOCOB,
CaMOCTOSITEIbHO, 0€3 HABOASIIMX BOMPOCOB, PEUIMI MPEAJIOKEHHYIO 33124y,
OOBSICHWI M MOTHBHPOBAJI pEILICHHE 3a]laud, CMOT Pa3bsICHUTh 0COOEHHOCTH 20-18
MPUMEHEHHUS] TEOPETUYECKUX 3HAHUN Ha MPAKTHKE, YTO MOXKET BBIPAKATHCS B
YBEpEHHBIX OTBETAX Ha JIOTMOJHUTEIBHbIE BONIPOCHI MPETOIaBaTellsl.
CTY/ICHT PaCKpPBLI COJiepKaHUE TEOPETHIECKUX BOIIPOCOB, IPOJIEMOHCTPUPOBAIT 17-15
3HAaHUsI OCHOBHBIX TOHATHI M ONpeAENeHui, 3HaHHe crneru(puIecKux JuIs
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Kputepuii onenuBanus

[IIxana oreHUBaHUA

paccMaTpuBaeMoro pasfelia TePMHHOB H WX TIOHUMaHHE, YTO MOXKET
BBIP@XXKaThCSI B YBEPEHHOM OTBETE Ha BOMPOCH MPEINOoJaBaTeNs, HO HE CMOT
Cpa3y pa3bsiCHUTh OCOOCHHOCTH TPUMEHEHUS TEOPETUYCCKUX 3HAHWUH Ha
MIPaKTHKE.

CTYAEHT PacKpbUl COIEPKAHUE BOIPOCOB C  OONBIIMMHU 3aTPYJHEHUSIMH,
TpeboBajach MOMOIIb MNpenofaBaTeNiiMH B (OopMe HaBOJSIIMX BOIIPOCOB,
HallOMMHAHUS aJrOPUTMOB pELIeHHs 3aJadyd, CTYIEHT 3aTpydHsUiCs B
00BSICHCHUH PEIICHNs 3aJa4

14-12

CTYOEHT HE CMOT pacKpBITh COJIEp)KAaHHE TEOPETUIECKHX BOIPOCOB,
MPOJICMOHCTPUPOBAThH 3HAHUS B PEIICHUU 3aJa4M, HaKe €CJIM MPernogaBaTelb
MBITAJICS TIOMOYB B (hOpMe HABOJISIIUX BOIIPOCOB M HAIOMHHAHUS JITOPUTMOB
pemieHus 3a1adn

11-0

IkaJjia HTOrOBOM OLIEHKH 32 CeMeCTp

Hrtorosass oleHKa IpeicTaBiIsieT co00i cymMMmy OamioB, 3apabOTaHHBIX CTYIEHTOM IIpH
BBIIOJIHEHUM 33JaHUi B paMKax TEKYLIEro MU HPOMEKYTOUYHOTO KOHTPOJS M BBHICTABISETCA B
coorBeTcTBUM C llon0OkKEHHEM O KpEeAUTHO-MOMYJIbHOW CHUCTEME B COOTBETCTBHM CO CIEAYIOIIEH

LIKaJIOM:
Onenka 1o 4-0ayuTbHOM MIKae Cymma OamioB Onenka ECTS

5 — «OTITUYHO» 90-100 A
85-89 B
4 — «xopomo» 75-84 C

70-74
3—« » 65-69 0
YIIOBJIETBOPUTEIHHO 60-64 5
2 — «HEY/IOBJICTBOPUTEIHLHOY Huxe 60 F

PacmmdpoBka ypoBHS 3HaHHIA, COOTBETCTBYIOIIETO MOJTYYSHHBIM OajuiaMm, JaeTcsi B TaOIUIle

YKa3aHHOM HUXKE

Cymma
0aJIoB

Ornenka
ECTS

ypOBeHB HpI/IO6peTeHHI>IX 3HAHUM 10 JUCHUILINHE

90-100

«OTINYHOY - TEOPETHYECKOE COACPKAHNUE Kypca OCBOCHO MOJHOCTEIO, €3
npo0OesoB, HEOOXOMUMBIC TPAKTUICCKUE HABBIKU Pa0OTHI C OCBOCHHBIM
MarteprantoM chOPMUPOBaHBI, BCE PEIYCMOTPEHHBIE IPOrPaMMOi 00ydYeHHS
y4eOHBIC 3a1aHHs BBIIIOJHEHBI, KAYECTBO MX BBIIIOJIHEHHS OL[CHEHO YHCIIOM
6au10B, OJIM3KUM K MAaKCUMAJIBHOMY.

85-89

«O4eHb XOPOIIO» - TEOPETHYECKOE COJIePIKaHNE Kypca OCBOCHO MOJHOCThIO, 03
npo0enoB, HEOOXOIUMbIE MPAKTUIECKHE HABBIKUA PAOOTHI C OCBOEHHBIM
MaTepHaIOM B OCHOBHOM C(HOPMHUPOBAHBI, BCE MPEIYCMOTPCHHBIC IPOTPAMMOi
00yueHus y4ueOHbIe 3a/1aHKs BBITOJIHEHBI, KAYECTBO BHIMOJHEHHsI OOJIBIINHCTBA U3
HUX OICHEHO YKCJIOM 0aJlioB, OIM3KUM K MAKCUMAIIbHOMY.

75-84

«X0poII0y - TEOPETUIECKOE COJICPKAHNE Kypca OCBOCHO ITOJTHOCTHIO, 03
po0OeIIoB, HEKOTOPHIE MPAKTHYSCKUE HABBIKH PA0OTHI C OCBOCHHBIM MaTEPHATIOM
c(OpPMHUPOBAHBI HEIOCTATOYHO, BCE IIPEAYCMOTPEHHBIC TPOrPaMMOi 00yUeHUS
y4eOHBIC 3aJIaHUS BBIMIOJTHEHBI, KAU€CTBO BBHIMTOJIHEHUSI HU OJJTHOTO U3 HUX HE
OIICHEHO MUHHMMAJILHBIM YHCJIOM 0aJIOB, HEKOTOPHIE BUIBI 3aJJaHHI BBHITIOJTHEHBI C
OIINOKAMHU.

65-74

«V IOBJIETBOPHUTEIIHHOY - TEOPETHUECKOE COJIEPKAHME Kypca OCBOCHO YaCTHYHO,
HO TPO0OEIbI He HOCAT CYNIECTBEHHOTO XapaKkTepa, HE0OXO0JUMbIE MPAKTUUECKHE
HaBBIKU PabOTHI ¢ OCBOEHHBIM MaTEPUaIOM B OCHOBHOM C(HOPMHPOBAHBI,
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Cymma
0aIoB

Ornenka
ECTS

YpoBeHb MPUOOPETEHHBIX 3HAHUH MO AUCIUTIIIHE

OOJBIIMHCTBO MPEIYCMOTPEHHBIX POTPaMMOi 00y4IeHHUS YIeOHBIX 3aJaHui
BBINIOJTHEHO, HEKOTOPBIE U3 BBHITIOJIHEHHBIX 33/1aHUH, BO3MOYKHO, COAEpIKaT
OLINOKH.

60-64

«HOCpeL[CTBeHHO)) - TCOPCTUYECCKOEC COACPIKaHUC KypCa OCBOCHO YaCTUYHO,
HEKOTOPBIC MPAKTUICCKNUC HABBIKU pa6OTLI HC C(i)OpMI/IpOBaHI)I, MHOTI'HC
npeayCMOTPCHHBIC nporpaMMoﬁ O6y‘I€HI/IH y‘{CGHbIe 3aJaHus HC BBIINIOJIHCHBI, 6o
Ka4€CTBO BBIITOJHEHHUA HEKOTOPBIX U3 HUX OLEHEHO YMCIIOM 6ann013, OJIU3KUM K
MHUHHUMAJIBHOMY.

Hmoxe 60

«HCyI[OBJICTBOpI/ITCIIBHO» - OYEHb cadbIe 3HaHHUA, HCAOCTAaTOYHBIC I
TIOHMMAaHUs Kypca, UMEETCA 0OJIBIIIOE KOJIUYECTBO OCHOBHBIX OLIHOOK U
HEO04YCTOB.

CrTyneHT cuMTaeTcs aTTeCTOBAHHBIM IO pa3jeny, dK3aMeHy, eciu oH HaOpan He meHee 60%
OT MaKCUMaJIbHOTO 0asuia, MpeayCMOTPEHHOT0 pabouei mporpaMMoii.

KoHTponbHBIE MeponpusaTHs, 3a KOTOpble cTyaeHT mnoxyunn O OamioB (HesBKa B
YCTaHOBJICHHBIH CPOK), TMOAJIek)ar o00s3aTenbHOM mepecaade. Cpoku mepecaad KOHTPOJBHBIX
MEpOIPUSATHIA B TEUCHUE CEMECTpa onpeelsieT kadeapa.

CTyleHT, MPONMYCTUBIIMN KOHTPOJIBHOE MEPONpPHUATHE 0€3 YBaKHTEIbHOW MPUYUHBI WM
NOJYYMBIIMN 332 HEro HEYAOBJICTBOPUTEIBHYIO OIICHKY, IIOCIE Tepecadyd KOHTPOJILHOTO

MEpPONPUATHUA ITOTYyHACT 0aJI HIDKE YCTAHOBJICHHOI'O Ha 25%.

Bomnpocs! k 3aueTy

1.

2.

o gk

© o~

11.

12.

13.
14.

15.
16.
17.

MexayHapoiHas cucTemMa CTaHIapToB KauecTBa. OCHOBHBIE KaTErOpUH YIPaBICHUs
kadecTBOM. IleTns kauecTsa.

Cocrapastomuye KauecTBa J1esTeIbHOCTH opranu3aunu. @yHKIMY Opolecca yIpaBieHus
kauecTBOM. [loHsTHS: TpOCTast U Cll0XKHAsE XapaKTEPUCTUKH, TpeOOBaHuE, POLeypa,
HOCTOSIHHOE YJIyYIlIEHHE.

HayuHble mkosnb! yrpaBieHHs KaueCTBOM. DTallbl pa3BUTHUSI KOHLENIUU YIPABICHUS
KaueCTBOM. 3BE3/Ibl KAUECTBA.

AMepHKaHCKas IIIKOJIa YIIPaBJICHUs KAaueCTBOM.

SInoHCKas 1IKoJIa YIpaBIeHUS KaYeCTBOM.

B3aumocBs3b MeXIyHApOAHBIX CTAaHAAPTOB CUCTEM YIIPABJICHUS JESATEIbHOCTHIO
OpraHH3alH.

MeTto/1b1 yrpaBieHus: Ka4eCTBOM.

KBanumerpus B ynpaBieHHH KadyecTBOM. 3aaun. TepMUHOIOTUS OLIEHKH KayecTBa.
[Toxazarenu kauectBa o0bekTa. Kiaccupukanms.

. MeTo/1bl O1IeHKa ypOBHA KadecTBa NMpoayKiuu. JnddepeHinanbHblii 1 UHTET paIbHBIN

METO/IbI.
Onenka ypoBHs KauecTBa pasHOpoAHOH npoaykuuu. [Ipunuunsl. Kosddunuents
Ne(eKTHOCTH, COPTHOCTH.

[TponeccHsbIl MOAXO K YIIPaBICHHUIO KAYECTBOM Ha NPEANIPUATHH. Y IIpaBICHNE
IIPOTUBOPEUUSIMU MPOLIECCOB B PYHKIIMOHATILHONU CTPYKTYpE.

Otanbl BHEIPEHMSI IPOLIECCHOTO MOAX0AA. TEXHOJIOTH ITpoLiecca yIpaBIeHHUs.
3aauu JOTUCTUKHU B YIIPaBICHUH KaueCTBOM (DYHKIIMOHUPOBAHUS MaTepUaIbHOIO MOTOKA
OpraHM3aIiH.

Yenoseueckuii (pakTop B yIpaBIe€HUU KaUECTBOM OpraHMU3aIUH.
[Tponecc ynpasneHus nepcoHaaoM B coorBeTcTBuM ¢ TpeboBanusimu ['OCT P UCO 9004.

VYrnpaBneHrne KOMIIETEHTHOCTBIO epcoHana B cootBeTcTBuM ¢ TpedoBanusmu ['OCT P UCO

10015.

12



18. YnpaBiieHne MOTHBAIMEH B BOBJIEUEHHOCTHIO nepcoHana B cootBercTBum ¢ [OCT P UCO
9001.

19. OpranuzanuroHHas KyJIbTypa Kak 00beKT yIpaBIeHYECKON AeSITeNbHOCTH B 00JIaCTH
Ka4yecTna.

20. O6mmit mopsok pazpadborku u BHeaApeHus CMK.

21. Merononornueckue OCHOBHI pa3pabotku u BHeApeHuss CMK.

22. O6mume moHATHs 0 CTpyKType nokymentoB CMK.

23. [lomrHOMOUHBIE KOOpaUHHpYolHe opranbl B CMK.

24. TTpuannbl HU3KOM pe3ynabTaTiBHOCTH CMK.

25. Opranuzaiiys mporecca 1 MeTOANYeCKre OCHOBEI BHyTpeHHero ayauta CMK.

26. CTpyKTypa CUCTEMBI 1 3Talbl IPOBEACHUS CEpTUDUKALIUN TPOAYKIIUH.

27. OCHOBHBIC MTOJIOKCHUS CEPTHPUKAITUN YCITYT.

28. Cucrema akkpeauraiuu B PO.

29. Cucrema KOHTPOJISl KaueCcTBa MPOIYKIINH.

30. Ctparernueckoe yrpaBjieHHE KaueCTBOM U PUCKU OpPTaHU3alUH.

31. MexyHapoaHble CTaHIAPThl CUCTEM MEHEKMEHTA, 00eCIIeunBaroIIne Ka4eCTBO,
0€30MacHOCTh U KOHKYPEHTOCIIOCOOHOCTh OPTaHU3AIINH.

32. MeTononoruyeckie OCHOBBI co3ianust nuaTerpupoBanHoii CMK.

8. YYEBHO-METOJINYECKOE U UH®OPMAIIMOHHOE OBECIIEYEHUE
YYEBHOM JUCLUATLINHEBI

OcHoBHas1 JIuTEpaTypa:
KOcymnoga, C. M. Ympasnenue kadectBoM : yuebnuk / C. M. FOcymnoa. — Mocksa : Aii [Tu Ap

Menua, 2026. — 301 ¢c. — ISBN 978-5-4497-5034-1. — Texkcr : anexktpoHHbIi // [udposoii
o0pa3oBaTeNbHbII pecypc IPR SMART : [caiT]. — URL:
https://www.iprbookshop.ru/156513.html (gara obpamenus: 09.04.2026). — Pexxum moctyma:
JUIS aBTOPU3HP. MOJIb30BaTeNei

Kupnumesa, 1. H. YpaBneHue kauecTBOM : y4eOHO-METOAMUYECKOE TOCOOHE [Tl IPAKTUYECKUX
3aHSATMH M CAMOCTOATEIbHOW paboOThl CTYAEHTOB HampapiieHus mnoarotoBku 38.03.02
Menemxment / [I. H. Kupaumesa, O. M. Xoxpuna. — bpsiHck : bpsHCkuii rocyapcTBeHHBII
arpapHbiii yauBepcureT, 2022. — 46 ¢. — Tekcer : anexTponHsIi // LndpoBoii 00pazoBaTeTbHBIN
pecypc IPR SMART : [caiitr]. — URL: https://www.iprbookshop.ru/138266.html (mata
obpamienus: 09.04.2026). — PexxuM poctyna: Juis aBTOPU3UP. MOJIb30BaTeNnei

JlonoJIHUTeIbHAS JIUTepaTypa:

NpanoBa, E. A. YmpaBienue kauecTBOM : ydyeOHOE 1mocoOue Jjisi CTYICHTOB OakaiaBpuara 1o
HanpasieHusM «MenemxMmeHT», «Toprosoe neno» n «9xoHomuka» / E. A. lBanoBa, B. A.
[Mnenn. — Mocksa : Poccuiickuii yausepcuret tpancnopra (MUUT), 2020. — 54 ¢. — Texcrt
: anextponnbi // lludpoBori obOpazoBarenvHbiii pecypc IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/115905.html (nata obpamenus: 09.04.2026). — Pexxum goctyna:
JUIsS aBTOPU3HP. MOJIb30BaTeNeH

['epacumoB, M. M. YnpaBneHue kauecTBOM : KOHCIIEKT Jiekuuit / M. M. I'epacumos, I1. E.
[{pimuH. — Mocksa : Poccuiickuii ynusepcutet Tpancnopra (MUUNT), 2020. — 149 ¢. —
Texcr : anexTponnslii // Hudposoit oOpazoBatenbhblil pecypc IPR SMART : [caiiT]. — URL:
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https://www.iprbookshop.ru/116002.html (mata oopamenwus: 09.04.2026). — Pexwum goctyma:
JUIS aBTOPHU3HP. TOJIb30BaTeNeH
5. Opeiinuna, E. B. Ynpasnenue kauectBoM : paktukym / E. B. @peiinuna, A. A. Tpornun. — 2-

e m3a. — HoBocubupck : HoBocubupckuii rocynapcTBeHHbIN YHUBEPCUTET SKOHOMHUKH H
ynpasnenust «HUHX», 2017. — 208 c. — ISBN 978-5-7014-0847-8. — TekcT : 37eKTpOHHBIHA
/I Llndposoii oopazoBatenbhbiii pecypc IPR SMART : [caiiT]. — URL:
https://www.iprbookshop.ru/87198.html (mara oopamenus: 09.04.2026). — Pexxum moctyma:
JUIs aBTOpHM3HP. mosb3oBateneii. - DOI: https://doi.org/10.23682/87198

IIporpammHoe obecnieyeHue:

CrnenanbHOe IporpaMMHOe oOecriedeHre He TpeOyeTcs.

LMS u UnTepHeT-pecypcbl:

1. AJMUHUCTPAaTHBHO-YNPABICHYCCKHIA TOpTal. OJIEKTPOHHBIE KHHUTH TI0 SKOHOMHKE

npeanpustus. URL: http://www.aup.ru/books/i010.htm.

Hayunast snextponnas 6ubnuorexa. URL: http://wwwe.elibrary.ru.

HauwmonanpHas miatgopma oTKpeIToro oopaszosanusi: hitps://openedu.ru/my/courses/.

O6pazoBarenbhbiii moptan HUSY MU®U . URL: https://online.mephi.ru/.

CnpaBounas cuctema Aktuon URL: https://action360.ru/

Llentp wuHPOPMALMOHHO-OMOIUOTEUHOTO OOECIeUeHUsI y4eOHO-HAyYHOU N1eATeIbHOCTH

HUSY MU®U URL: http://library.mephi.ru/.

7. DnexktpoHHass uH(pOpPMAIMOHHO-OOpa3oBarenbHas cpenqa TU HUAY MUHUOU URL:
http://stud.mephi3.ru/.

8. DnexkTpoHHO-OMOIMOTEUHAS cucrema IPRbooks URL: [PRbooks
https://www.iprbookshop.ru/.

9. DnekrponHO-OMOIMOTeuHas cuctema Jlans URL: https://e.lanbook.com/

10. Cranpapter T'OCT UCO.

ook wm

9. MATEPHUAJILHO-TEXHUWYECKOE OBECNEYEHWUE YYEBHOM
T CHUTIIMHBI

AyauTtopus I MPOBEACHUS 3aHIATHI JIGKIIMOHHOTO THIA, 3aHATUNA CEMHHApCKOrO THIA,
TPYNINOBBIX W WHIWBUAYAIBHBIX KOHCYJIbTAlMi, TEKYIIErO0 KOHTPOJSI H IPOMEKYTOUYHOU
aTTecTalluu, JJIsl CAMOCTOSITENILHON pabOTHI:

npoekTop Nec + skpaH (HaCTEHHBIN ), KOMITbIOTEP: KoMIbIoTep: mpotieccop Intel Core i3; onepaTuBHas
namsate 8GBDDR3; monutop XK Beng 19,57, Foxit Reader.

Jns npoBeneHus J1abOpaTOpPHBIX PabOT HEOOXOMMa KOMITBIOTEpHAs JIabopaTopHs, OCHAICHHAs
pabounMH MecTaMu JJIsl KaKIOro CTyIeHTa, a Takke pabouyuM MecToM mpenopaaBareins. Pabouee mecto
ocHalieHo kommbiotepom: nporeccop Intel Core i13; onepatusnas namars 8GBDDR3; monuTop KK Benq
19,57, xnaBuarypa, mbimb, OC Windows, maker MS Office, xommbrorep: nporeccop Intel Core i3;
oneparuBHas namsaTb GBDDR3; monurtop XK Benq 19,57, Foxit Reader.

Kaxpiii CTyIGHT UMEET CBOM JIOTHH U MapOoJib JUIsl BXOAa B DJIEKTPOHHYIO HH(GOPMAIIMOHHO-
oOpazoBatensHyto cpeny T HUAY MU®DU ( http://stud.mephi3.ru/)

Kaxaplii CTyJIEHT HIMEET J0CTYII K JIeKTPOHHO-01OmoTeuHoit cucteme IPRbooks.

[Tporpamma cocraBieHa B coorBercTBuU ¢ TpedoBanuamu OC BO HUAY MU®U no nHanpasiieHuto
noaroroBku 15.03.05 «KoHCTPYKTOPCKO-TEXHOJIOTHYECKOE OO0eCreueHne MAIIMHOCTPOUTENbHBIX
MIPOU3BOACTB.

ABTOp: CT. penojiaBaTenb kKadeapsl JKOHOMHUKY U yrpaieHus MBanosa E.M.
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