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AHHOTALMA

JMcuUIIMHA «YTIpaBJICHHE KaueCTBOMY JIAeT MPEACTABICHUE O METOI0JIOTUN YIIPABJICHUS
KauCCTBOM, O IIPABOBBIX OCHOBAX CTAHAAPTU3AlIUU U CepTI/I(l)I/IKaI_[I/II/I, O METOANYCCKUX MMOAXO0AaX K
OIICHKE KaueCTBa M KOHKYPEHTOCIIOCOOHOCTH TOBApOB, MO3BOJISIET MOJYYUTh HABBIKA OpraHU3aIUN
pa6OTBI Ha OpCAlpUATHH 110 06CCHC‘-IGHI/IIO U YIPaBJICHHUIO KAa4YCCTBOM, IMPHUMCHCHUSA 3HAaHUU IO
00ECIICYCHHUIO M YIPABJICHUIO KAueCTBOM B COOTBETCTBHUHU C PEKOMEHIAIMSIMU MEXTyHAPOIHBIX
crangaptoB ISO 9000.

1. IEJb OCBOEHUS YYEBHOM JUCIUILINHBI

OcHoBHas HeJib M3Y4YCHUA JTUCHUILTIMHBL ((praBJ'ICHI/IC Kau€CTBOM» — HaTb CTyACHTaM
TCOPCTUUCCKHUEC OCHOBBI U MPAKTHYCCKUC PCKOMCHIAAIIMN IO OpPraHMU3alun pa60T 10 yHnpaBJICHUIO
Ka4€CTBOM IPOAYKIIHMH Ha MMPCANIPUATUAX.

2. MECTO YYEFHOMH JUCIAILJIMHBI B CTPYKTYPE OOII BO

VY4yebHasg AUCLUIUIMHA IO BBIOOPY «YTIpaBlieHHE KadyeCTBOM» H3Y4aeTcsl CTyJEHTaMHU
YETBEPTOr0 Kypca, BXOJUT B TEOPETHUECKUN OJIOK MPOPECCHOHAIBHOIO MOJIYJS pa3felna, 4yacT,
dbopmMHpyeMoOll y4acTHHUKaMH O0Opa3oBaTeIbHbIX OTHOIICHUH, y4eOHOro IJlaHa [0 HalpaBJIECHUIO
MOJTOTOBKH «DKOHOMHKAY, MPOGHIh « IKOHOMHUKA MAITMHOCTPOUTEIBHOTO TIPEIPUSTHS.

JlucuuiianHa OCHOBBIBAETCA HA 3HAHUM CICAYIOIUX IUCLHUIUIMH: «DyHKIHMOHAIBHO-
CTOMMOCTHOW aHaIMU3 MPOEKTUPOBAaHUS U KOHCTpyHpoBaHUs», «CtaTucTukay, «IlmanupoBanue Ha
npeanpuatuny, «lIpoexktupoBanue U KOHCTPYUPOBAHUE B MAIIMHOCTpOcHUM», «IIpoexrupoBanue
CPECTB TEXHOJIOTUYECKOTO COIPOBOXKACHUS IIPOU3BOACTBAY.

BXO,I[HLIMI/I SHAHUSIMH, YMCHUAMH CTYIACHTA, HeO6XOI[I/IMBIMI/I IIpu OCBOCHHUHU HaHHOﬁ
JUCIMITIIMHBI, HpI/IO6peTeHHI)IMI/I B pE3YyJIbTAaTC OCBOCHU A MPCAMICCTBYIOIUX JUCHUIIIIMH ABJISAIOTCA:

" yyacTHE B pa3pabOTKe TEXHUYECKOM JIOKYMEHTAllUW, CBS3aHHOW ¢ MpodhecCHOHAIbHOM
nesrenbHocThio  (I1IK-6.2; IIpoekTupoBaHMe UM KOHCTPYUPOBaHME B MAIIMHOCTPOCHHH,
[TpoexTrpoBaHMEe CPEICTB TEXHOIOTMUECKOTO COITPOBOXKIEHUS ITPOU3BO/ICTBA);

" yyacTue B pa3paboTke OOOOIIEHHBIX BapUAHTOB pELICHUs NpoOjeM, CBSA3aHHBIX C
MaIIMHOCTPOUTENbHBIMU  MIPOU3BOJICTBAMH, BbBIOOpa Ha OCHOBE aHalu3a BapHaHTOB
ONTUMAJILHOTO TporHo3upyemsix mnocuenctsuil pemenuss (I1K-6.3; IlnmanupoBanue Ha
npeanpusaTii, @yHKIMOHAIBHO-CTOUMOCTHOM aHaJIu3 MPOEKTUPOBAHUS U KOHCTPYHUPOBAHUS);

" yyacTHe B cOOpe U aHaJIM3€ MCXOJHBIX JaHHBIX, HEOOXOAUMBIX JJISl pacyeTa S3KOHOMUYECKHUX U
COLIMAJIbHO-D)KOHOMHMYECKUX I0Ka3aTeNIed, XapaKTEpU3YIOIUX IEATENbHOCTh XO03AHCTBYIOIINX
cyonekToB (I1K-1, Cratucruka).

N3yuenne AUCHUIUIMHBI HEOOXOAUMO Ui JajdbHEHUIIEro MPOXOXKJIEHHs MpPeIUIIIOMHON
MIPAKTHKH, a TAK)KE MOJITOTOBKU U 3aILMTHI BBITYCKHOM KBAIU(PUKAIIMOHHON paOOTHI.

VYKka3aHHbIE CBSI3M M COAEpXKAHME JUCHMIUIMHBL «YTPABICHUE KaueCTBOM» JAIOT
oOyJarolemMycsi CHCTEMHOE MPEJICTaBICHUE O KOMILJIEKCE U3y4aeMbIX JAUCLHUILIMH B COOTBETCTBUU
OC BO HUAY MHUODU, uto obOecneuymBaeT COOTBETCTBEHHBIH TEOPETUUYECKUH YpPOBEHb U
MIPaKTUYECKYIO HAMPABICHHOCTh B CHCTEME 00yUeHUs OyyIIen neaTebHOCTH OaKaaaBpa.



3. KOMIIETEHIIMA OBYYAIOUIEI'OCsA, ®OPMUPYEMBIE B PE3VYJIbTATE
OCBOEHMSA JIMCIUIIVIMHBI / O/ KUIAEMBIE PE3YJIBTATBI OBPA3OBAHUA
N KOMIIETEHOIMM CTYIAEHTA 110 3ABEPHIEHUM OCBOEHUA
MPOT'PAMMBI YYEBHOU JUCHUTLIAHBI

[Iponiecc n3ydeHHs: AUCUMUIUIMHBI «YTIPaBJICHUE KAa4eCTBOM» HampaBieH Ha (popMupoBaHHE
cnenyromux kommnerenuuii: YK-1, ITK-6.4.

Kon KoMnerenumusa
KOMIIeTEeHI[UH

YK-1 CrocobeH  OCyWIECTBIISITH IIOMCK, KpPUTUYECKUH aHaliu3 M  CHUHTE3
nH(pOpMAaLIUY, TPUMEHSATh CUCTEMHBIN MOAXOM JUIsl PEIIeHUs MOCTaBIEHHBIX
3ajga4

I1K-6.4 Cnocoben s pemieHuss TpodecCHOHaNbHBIX 3amad  coOupath W
aHAIM3UPOBATh WHKCHEPHO-TEXHUYECKYIO0 MH(DOPMAIMIO HA MPEANPHUSITHIX,
YUTATh IPOEKTHO-KOHCTPYKTOPCKYIO IOKYMEHTAIIHUIO

I/IH,Z[I/IKaTOpaMI/I JOCTHIKCHUA KOMHGTGHHI/Iﬁ SABJIAKOTCA:

Kon Kon

Nupukarop
KOMIICTCHIIMHU | HHAWKATOpPAa

3Hath: MeTonuWKH cbopa u o0paboTku uHOpMAIUY;
YK-1 3-VK-1 aKTyaJlbHble  pOCCHilCKME U 3apyOeKHble  MCTOYHMKHU

uHpopmanun B chepe NpoPeccHOHANTBHON EATEIbHOCTH;
METOJI CHCTEMHOT'O aHAJIN3a

YMeTh: MPUMEHSTh METOAMKHU MOHCKa, cOopa u 00pabOTKU
V-VK-1 MH(pOpMAIIMK; OCYIIECTBIISTh KPUTUUYECKUA aHAIM3 U CHHTE3
nH(pOpMaIlMH, TOJTYYSCHHON U3 Pa3HbIX HCTOYHHUKOB

Bnaners: Meromamu  moucka, cbopa U o0OpaboTKw,
B-VK-1 | kpuTHueckoro aHanusa M CHHTe3a MH()OPMAaLUH; METOIUKOMN
CUCTCMHOI'0 moaxoaa Ay pCIICHUA IMOCTABJICHHBIX 3a1a4

3HaTh: OCHOBHBIC IIOHSTHS U KaTCropnuu, HCIIOJIb3YCMbIC B

[1K-6.4 I1K-6.4 N
KOHCTPYKTOPCKON JOKYMEHTAIlUH

VYMeTh: HCIOJB30BaTh HCTOYHUKHA HHKEHEPHO-TEXHUYECKOU
uHpopManuu (B TOM YHUCIE MPOEKTHO-KOHCTPYKTOPCKYIO
[1K-6.4 JOKYMEHTAIUIO ) IIPU POBEICHUH PACUETOB 10 3KOHOMUYECKOMH
3¢ (HEeKTUBHOCTH TPOU3BOACTBEHHBIX IPOIIECCOB U ONBITHO-
KOHCTPYKTOPCKUX pa0doT

Bnaners: MeTomamMu aHaiad3a U O6pa6OTKI/I HWHXKCHCPHO-

[1K-6.4 .
TEXHUUYECKON MHpOpMaIUH

4. BOCIHHUTATEJIbHAS PABOTA

Kon | Hampasnenue/uenu Co3nanue ycioBHid, Hcnons3oBanue
o0ecreunBaroIuX: BOCIIUTATEIBHOIO NOTEHIINATIA
y‘—Ie6HBIX JUCHUITIINH

B19 | IIpodeccuonansHoe | popmupoBanue HayuyHoro | Mcnomb3oBaHue

BOCIUTAHHE MHPOBO33PEHHUS, KYJIbTYpPbl | BOCOUTATEILHOTO MOTEHIIMANA
IIOMCKa HECTaHJApTHBIX JUCLUTUTMHBI JUIS:
HayYHO-TEXHUYECKHX
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Hcnonb3oBanne
BOCIUTATENIBHOTO MOTEHIIH A
y4€OHBIX TUCIUILIUH

- (hopmupoOBaHUST KPUTUYECKOTO
MBIIUICHHS, YMCHHS
paccMaTpuBaTh pa3nyHbIC
UCCIJIEIOBAHMS C SKCIIEPTHOMN
MO3UIUH IOCPEICTBOM
00CYX/IeHUSI COBPEMEHHBIX
UCCIJIETOBaHUM, HCTOPUYECKUX
MPEANOCHUIOK MOSIBJICHUS TEX WU
WHBIX OTKPBITUH U TEOPUH.

Kox | Hampasnenue/uenu Coznanue ycioBui,

00€eCIIeYnBarOIINX

pelIeHnu, KpUTUYECKOTO
OTHOILIEHHUS K
UCCIIETOBAaHUSIM
JDKEHay4HOTO TOJIKA

OpraHI/ISaHI/IH HHTCPAKTHBHBIX MepOHpI/IHTI/Iﬁ " peaiu3anusi CICHUAIN3UPOBAHHBIX 33HaHPII>i
C BOCIIMTATCJIbHBIM U COLITMAJIBHBIM aKIICHTOM:

1. Keiic Ne 1. IloBbllieHne KauecTBa NPOAYKIIMH
2. Kpyrasrii cton: Ponb MexayHapoanbsix cranaaptos B CMK npennpusitus

3. Keiic Ne 2. «BoeHHast mpueMka»
4. Keiic Ne 3. Yopasnenue nepconanom B CMK npennpusitus

5. CTPYKTYPA M COJIEP)KAHUE YYEBHOM JUCHUIIJIAHBI

OO01mast TpyA0€MKOCTh JUCIUTIIMHBI COCTABIISCT 2 3a4STHBIX SIMHUIL, /2 Jaca.

No HaumenoBanue pazaena Bunpl yueOHOM OO0si3ar. Artrtectanust | Makcumanb
/i y4IeOHOH TUCTIHIUTHHBI JIeSITCILHOCTH, BKITFOYAs TEeKYIINi pasnena HBII Oain
CaMOCTOSTEIBHYIO KOHTPOJTb (¢popma, 3a pazzen
paboTy CTYJCHTOB U YCIEeBAEMOCTHU Heoenst)
TPYIOEMKOCTb B aK.4acax (¢popma,
Heoest)
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1 Pazgen 1.
MerToojIoTHYEeCKHE
8 8 38 | J13-206. | 31-206. 40
OCHOBBI YIIPaBJICHUA
KAauCcCTBOM
Pazgen 2.
HpOCKTI/IpOBaHI/IC u
OpraHU3alOHHO- 31— 150.

P 8 | 8 | 38 | Jick—106. 40
METOAUYECKOE T-156.
oOecrieueHre CUCTEM
MEHEIKMEHTA KayeCTBa
3auer 20
UTOTO: 14 | 14 | 76 100




HAMMEHOBAHME TEM U COJAEP)KAHME JEKIIMOHHBIX 3AHATHUI

Pa3z[en 1. MGTOI[OJ'IOI‘I/ILIGCKI/IC OCHOBEI YIIPaBJICHUA Ka4YECTBOM

Tema 1. YrpaBnenus kauectBoM. [IoHSATHE U CYIIHOCTH KATETOPUU «KAUECTBO»

OBoonys MOHUMAaHUs KaTETOPHH «KadecTBo». OnpenencHue u npupoaa kadectsa. CymHoCTh
KadyecTBa. YTpaBJICHHWE KAayecTBOM Kak (pakTop yclexa MpEeArpHsTus B KOHKYpPEHTHOU Oopnoe.
KoHKypeHTOCTIOCOOHOCTD TOBapa, KaK ero OTHOCHUTEJIbHAS XapaKTEePUCTHKA.
KoHKYpeHTOCTIOCOOHOCTh MPOU3BOJMUTENS, KAK €ro CIIOCOOHOCTh COXPAHATh M PACIIUPSATH PHIHKU
cobiTa. PemieHne mpoOisembl KayecTBa IOCPEACTBOM — pEAlM3allUU  CTpAaTerud  pa3BUTHSL
CoBpeMeHHbIE MOAXOAbl K OINPEACICHUIO COJEP)KaHUs KaTeropuu «kadecrBo». COBpeMEHHbIE
TPAKTOBKU KaTETOPUU «KAYECTBO». DKOHOMHYECKHE aCIEKThl KadecTBa. KayecTBO Kak CTEIEHb
YIOBJIETBOPEHHUS 3alIpocoB norpedbureneil. KauecTBo kak criocoOHOCTh OpraHU3aLUK IPOU3BOIUTH
COOTBETCTBYIOLLYIO IpoayKuuto. [Ipenmer, oOBEKTHl M LENb Kypca «YIIpaBI€HHUE KauyeCTBOM.
CocraBnsromuye KadyecTBa JEATEIbHOCTH OpraHM3aluu JIesTeabHOCTh OpraHM3aluu KakK IPOLECC
peoOpa30BaHus BXOIOB B BbIXOBI. T€pMUHOJIOIUS Kypca «YIpaBIeHNUE KAaUeCTBOM.

Tewma 2. [loHsiTHE U IPUHIUIIBI YIIPABIECHUS KAUE€CTBOM

CopnepxaHue COBPEMEHHBIX IOAXOJOB K YIpaBlIeHHIO KauecTBOM. JluBepcudukanuu
YIPABJICHUS KadecTBOM. MHOTOYpOBHEBBIM IOAXOJA K YIPABICHUIO KadeCTBOM. lIpvHIUIBI
ynpasiaeHus kadecTBOM. (DyHKIMHU YNpPAaBIEHUS KadyeCTBOM. MeETOABl YIPaBJIEHUS KadeCTBOM.
OpueHTanys Ha OTpeOUTENEH B JEATENIbHOCTH OpraHu3aiuy. I [puHIKIIbl ypaBaeHUs KaueCTBOM U
UX B3aUMOCBS3b C IPUHLUIIOM «OpPHEHTAlMsl Ha noTpeOuTesns». OCHOBHbIE 3JIEMEHTHI yIIpaBJICHUS
B3aMMOOTHOMIICHUSIMH C ToTpeOuTensmu. lccnenoBanue ynOBIETBOPEHHOCTH MOTPEOHTEICH.
Mozenu 1 MeTobl MCCIIeI0OBaHUS YIOBJIETBOPEHHOCTH OTPEOUTEEH.

Tema 3. HayuHble OCHOBBI yIIpaBJI€HHs] KAUECTBOM: OIIBIT 3apYOEkKHBIX LIKOJ

dopMHUpOBaHUE U Pa3BUTHE AMEPUKAHCKOH IIKOJIbI yIIpaBieHus kauecTBOM. Pedopmaropckue
noaxoasl Y.D. JlemMuHra M CTOPOHHHMKOB ero ¢uioco¢puu B 00JacTH YIpPaBJIEHUS KaueCTBOM.
KoHuennus nocToSHHOrO COBEPUIEHCTBOBAHNS UMEIOIIMXCSI CUCTEM € aKIIEeHTOM Ha kKadecTBo J[.0K.
Jbxypana, @. Kpocou, A. ®Peiirendbayma. OCHOBHBIE MOJIOXKEHUS STMOHCKOW IIKOJBI YHpPaBICHUS
KayecTBOM. Pa3BUTHE SNOHCKOW IIKOJBI YIpaBJICHHUsI KauyecTBOM, MOAXOAbl M paszpabotku K.
Ucukagsl, I'. Tarytu, C. Cunro u np.

Tema 4. PekomeHmanmm MexXIyHapOIHBIX CTAaHAAPTOB MO 0OECTICUYSHHUIO KAauecTBa MPOYKIINN
(yeayr)

PykoBoiCcTBO M ympaBiieHHE OpraHM3aluedl NPUMEHUTENBHO K KayecTBY Ha OCHOBaHHMHU
tpeboBanuii ctannaproB MC UCO cepun 9000. ConepxaHrie CHCTEMHOTO M0/IX0/1a K YIIPaBJIECHUIO
kagecTBoM. llonutuka B obnmactu kadecTBa. [IpMHIMIBI MOCTPOEHUS CUCTEMBI MEHEKMEHTa
kadectBa. KoHmenmus mocTosHHOrO yiyumeHus. CTpaTernud IOCTOSHHOTO — YIy4IICHUS,
OCHOBaHHbIE Ha KOHLEMINUU PEeMHXUHUPHHTA U puiiocodun KaiinzeH. aeHtupukanus o0beKTOB
JUISL yITy4IIEHUN.

Tema 5. Hayka kBanumerpus

Kpatkas ucropus xBanumerpuu. Kamumerpus kak Hayka. OOBEKT, MpeIMET U CTPYKTypa
KBaJIUMETpUU. ba3oBble TepMUHBI KBAIMMETPUH, OTHOCSIIMECS K OlLEHKe KayecTBa. OOmue
CBEJIECHHA O METOJOJIOTUM KBAJIMMETpUHU. JlepeBO CBOMCTB KadecTBa B  KBaJUMETPHH.
XapakTepuCcTUKa METOJOB OLCHMBAaHUS KauyecTBa B KBAIMMETpUU. (OCHOBBI TEXHOJIOTUU
KBUIMMETPUHU. AJITOPUTM ONpPENENICHNs KOMIUIEKCHOM OLICHKM KadecTBa B KBAJIMMETPHH.
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BosmoxkHOCTH pa3BuTHs U npobieMa kBanuMeTpud. Llenu u 3agaun coBpeMeHHOM KBaTMMETpHUH.

Tewma 6. [IporieccHBIN MOIX0/ K YIIPABICHUIO Ka4eCTBOM

Coneprkanue IpoLEeCCHOTO MOAX0/a K YIpaBIeHUI0 KauecTBOM. [Ipoiiecc 1 ero KOMIOHEHTHI.
VYupasnenue npoueccamu. [IpoekTrpoBanue CTpyKTyphl mpoieccoB. VaeHTuduKanus mnpoueccoB
OpraHu3alii B COOTBETCTBUU C MOJCJIBI0 CHCTEMbl MEHEHPKMEHTa KadecTBa, OCHOBAaHHOM Ha
MPOLIECCHOM MOJIXO/IE.

Paaz[en 2. HpOGKTI/IpOBaHI/Ie N OPraHU3aliMOHHO-MECTOJNYCCKOC obecrieyeHre CHCTEM
MCHCIP)KMCHTA Ka4uyCCTBa

Tema 7. YnpaBieHue KaueCTBOM B JIOTUCTHKE U cpepe cHaOKeHHs. YTIpaBIeHHE MTEPCOHATIOM
B CMK.

KoHuenmusi JOTUCTUKM KaK OCHOBA HMHTETPUPOBAHHOTO TMPOLIECCHOTO  YIPaBJICHUS
MIPOMBILUIEHHOW OpraHu3anued. 3aJaud JIOTUCTUKU B YIPABIECHUU KAaueCTBOM. YenoBedecKuid
(dakTOp Kak OCHOBa YCTOMYHMBOTO Pa3BUTHS OpraHu3aluu. YmpasieHue mnepcoHaiom B CMK:
MPOLIECC, KOMIETEHTHOCTh MePCOHaa, BOBICYECHHOCTh U MoTHBanug. OpraHu3aiioHHas KyJabTypa
KaK OOBEKT YIPaBICHYECKON JAEATEIILHOCTH B 00JIACTH KA4eCTBa.

Tema 8. Pa3zpaborka CMK u yripaBieHne BHyTPEHHUMH ayJUTaMU

OnBIT OTEYECTBEHHBIX MPEANPHUATUN MO BHEAPEHHUIO CUCTEMHOIO MOJAXO0JA K YIPaBICHUIO
KauecTBOM. PerpocnexkTtuBa pa3pabOTKH CHCTEM VIPABICHHUS KauyeCTBOM Ha OTEYECTBEHHBIX
npennpusaTusx. CucreMa KOHTpOJsl KadecTBa Ha mpeAnpuatud. OOmuMii mopsiiok pazpaboTKu U
BHeJIpeHUs1. MeTo10/10THuecKre OCHOBBI pa3paboTku U BHeapeHus. CTtpykTrypa nokymentoB CMK.
[lonHOMOYHBIE KOOpAMHUpYIOIIME opranbl. OpraHu3amnus Mpolecca BHYTPEHHETO ayJuTa.
Metonnueckre OCHOBBI. [IpakTHKa BHYTPEHHETO ay/IuTa.

Tema 9. CepTuduranust TPOAYKIIMH U CUCTEM MEHEKMEHTa KadecTBa. OTBETCTBEHHOCTH 3a
KayeCTBO MPOJYKIIUH.

Crangaptuzanys — HOPMATHUBHBI METOJl YIpPAaBJIEHHS KadecTBOM MpoayKuuu. [IpuHImms
crangaptuzanuy. Ceptudukanus KadecTBa MPOAYKIMH, YCIYT U OTBETCTBEHHOCTh 33 Kauye€CTBO.
3aKOHOJATENbHOE PETYJIHPOBAaHHE MPUMEHHUTEIbHO K CepTU(UKAIMU MPOIYKIUH, CXEMbI
ceprudpukanuu. CyObekTsl cucTeMbl cepTupukanun. OcoOEHHOCTH HAIMOHAIBHOM CHCTEMBbI
ceprupuxanu PO. OOs3arenbHas M no0poBonbHas cepruduxanus. Cepus MeXIyHAPOIHBIX
CTaHJapTOB MO cepTudukanuu npoaykuuu. Cucrema akkpeautanuu B P®D. Cuctema KOHTpoIs
KayecTBa MPOyKIUH.

Tema 10. DBomrouus KOHIENIMM pPAa3BUTHS MEHEIKMEHTa KkadecTBa. (CTparermueckoe
yIOpaBICHUE W PHUCKU OpraHu3aluu. MexayHapoAHble CTaHJapThl CHUCTEM MEHEIKMEHTA,
o0ecrneunBarIMe  KadyecTBO, 0OE30MaCHOCTh M KOHKYPEHTOCIOCOOHOCTh  OpraHHU3allUu.
MeTtoio10oruuecknue OCHOBBI co3anus nHTerpuposanHoi CMK.

Ay)mToprle 3aHATHUA U 6]0}])KeT BPEMEHH HA CAMOCTOATEC/ILHYIO MOATOTOBKY CTYACHTA



VYyeOHas
Henens

HanmenoBaHue NpakTUYECKUX 3aHATHN

KonnuecTBO yacoB

[IpakTnu

Aynurtop
HBIX

Camocros
TeIbHAs
pabora

CTYJICHTA

€CKaida
MmoATrOTOB
Ka

CamocTosT
eNbHas
pabota

MeTtomojgornyecKkue OCHOBBI
ylpaBJieHUs] KAaYeCTBOM. YTIpaBiIcHUs
kadecTBOM. [ToHsATHE U CYIIHOCTH
KaTeropuu «KaueCTBOY
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MetomojornyecKkue OCHOBBI
ynpasJieHusi kauectBoMm. [lonsitue u
MIPUHITUIIBI YITPABJICHUS KAa4€CTBOM.
Hay4nsle 0OCHOBBI ynipaBieHuUs
Ka4eCTBOM: OIIBIT 3apyO0eIKHBIX IIKOJ.

MetoposornyecKkue 0CHOBbI
yYIPaBJIeHHs Ka4eCTBOM.
Pexomenpanumn MexxayHapOIHbIX
CTaHJapTOB MO 00ECIIEUYCHHIO KauecTBa

POJYKIUH (YCIIYT).

10

MeTonogornuecKkye 0CHOBBI
ynpasJjieHus: kadyectBoM. Hayka
KBaJIUMETPHUS

10

IIpoexTUpOBaHue U
OpraHu3alMOHHO-MeTOANYecKoe
of0ecreyeHne CUCTEM MEHEIKMEHTA
KavecTBa. [IporeccHblil moaxona K
YIPaBJICHUIO KAaY€CTBOM

10

IIpoexTpoBanue n
OPraHU3allMOHHO-MeTOoAnYecKoe
o0ecre4yeHne CHCTEM MEHEIKMEHTA
KayecTBa. YIIpaBJIeHUE KaYeCTBOM B
JIOTUCTHKE U cepe CHAOKEHUSI.
Ynpasienue nepcoranom B CMK.

10

IIpoexTpoBanue u
OPraHM3alMOHHO-METOANYECKOe
o0ecre4yeHne CHCTEM MEHEIKMEHTA
kayectBa. Pazpaborka CMK u
yIpaBiieHuEe BHYTPEHHUMHU ayIUTaMU

10

IIpoexTupoBanue u
OPraHu3alMOHHO-MeTOAUYecKOe
o0ecrnevyeHHne CUCTEM MeHeIKMeHTa
kavecTBa. Cepruduxanus npoayKIuu
M CHCTEM MCHEPKMEHTA KauecTBa.
OTBETCTBEHHOCTH 32 KQUeCTBO

IMPOAYKIIHH.

10

16

16

16

76

Opranusanusi caMOCTOATEIbHOI padoThI CTYICHTOB
Ilenp camocTosITENbHON pPalOTHI: 3aKperjieHHe 3HaHWM, MOJYYeHHBIX Ha 3aHATHsAX. Ha
CaMOCTOSITENIbHYIO PabOTy MO KaXKAOH TeMe BBIHOCATCS CIEAYIOILUE 3a/JaHusl: pelIeHUe 3a1ad B

COOTBCTCTBUHU C TEMaMH Ppa3aciioB,

7

BBIIIOJIHCHHUEC HWHAUWBUAYAJIBHOI'O AJOMAIIHCTO 3alaHuA,




MOJArOTOBKA K TEeCTy W 3auery. [Ipumepbl MHIUBUAYANbHOTO 3aJaHUA M TpPeOOBAaHUSA K €ro
BBITIOJIHEHHUIO OMKUCAaHbl B METOAUYECKUX YKa3aHUSX JUIs CTYACHTA.

CamocrosiTenbHast paboTa HalelieHa Ha YIIIyOJIEHHOE M3Yy4eHHE TEOPETUYECKUX OCHOB IO
TEMaTUKE JUCIUIUIMHBI, BBISIBJICHUE XapaKTEPHBIX TEHICHIMH W OCOOEHHOCTeH B oOmactu
yIpaBieHUs Ka4ecTBOM, HH(pOpMaliu 00 UCIIOJIb30BaHUS UX B ACSITEILHOCTU OPraHOB YIPaBICHUS
U OpraHu3alui, BKJIIOYAeT B ceOsi paboOTy ¢ HOPMATUBHBIMU JIOKYMEHTAMHU U JOMOJHUTEIHHOU
JIUTEpPaTypOi.

6. OBPA3OBATEJIBHBIE TEXHOJIOI'MA

[Ipu mnpoBeneHMM 3aHATUH W OPraHM3ALMU CAMOCTOSITEIBHOM pabOTHl CTYJCHTOB
UCIIOJIb3YIOTCS:

1. TpaguuuoHHBIE TEXHOJNOTHMH OOYy4YEeHHMs, Tpearnoaraume nepenadyy HHGOpMAIMH B
rOTOBOM BHJE, (OpMHUpOBaHHE YUEOHBIX yYMEHHUH MO 00pasily: (JIeKUHA-U3I0KEHHE, JIEeKLUs-
00BsICHEHUE, TPAKTUYECKHE PAOOTHI, KOHTPOJIBHBIE PAOOTHI).

Vcnonb3oBaHue TPaAULMOHHBIX TEXHOJOIMHA 00eCreuyuBaeT OpUEHTHPOBAHUE CTY/AEHTa B
NOTOKE WH(OPMALNH, CBA3aHHOW C PAa3TUYHBIMU TMOAXOJIAMH K (YHKIMOHUPOBAHUIO SKOHOMHUKHU
OPEANpUATHS; CaMOOIIpe/eIeHue B BBIOOpPE ONTUMAIBHOTO IYTH W CIIOCOOOB JIMYHOCTHO-
Ipo(heCCHOHATILHOTO Pa3BUTHS; CUCTEMATU3ALMI0 3HAHUM, MOJIyYEHHBIX CTYIAEHTaMU B IIpOLIECCE
ayJUTOPHOM M caMocTosTeNbHOM paboThl. [IpakTHueckue 3aHATHS OOECHEUMBAIOT Pa3BUTHE U
3aKpeIICHUE YMEHHUI U HaBBIKOB.

2. HHTepakTUBHBIE TEXHOJIOTHH O0yUYeHHMs, MPEAIOararliie OpraHu3auo 00ydyeHHs
KaK IIPOAYKTHUBHOM TBOPUYECKOMU EATEIBHOCTU B PEKUME B3aMMOIEHCTBUS CTYIEHTOB JIPYT C APYTOM
Y C NIPENOIaBaTEIIEM.

HWHTEPAKTHUBHBIE OBPA3OBATEJIbHBIE TEXHOJIOI'MH, UCITIOJIb3YEMBIE
HA AYJIUTOPHBIX 3AHATHUAX I'PYIIII OYHOU ®OPMbI OBYUYEHU A

Ne HaumenoBanue pazneina Bun 3anaruii HHuTepakTuBHBIE POPMBI KomnnuecTtso
n/n JTUCIUIUIMHEI (TEMa) (Jtexuus, 00y4eHus 4acoB
ceMHHap,
MIPAKTHYECKOE
3aHATHE,
nabopatopHas
paborta)
1 | Pazmen 1. [Ipaktuueckoe | Ketic No 1. TloBbimienue 2
MeToI0I0rHYeCKHe 3aHATHE KauecTBa MPOAYKLNN
OCHOBBI YIIABIEHHs Keiic Ne 2. «Boennas 2
KauyeCTBOM TpHEMIay
2 | Pazgen 2. [IpoektupoBanue | [Ipaktuueckoe | Kpyribiii CTOJI: Pomnp 2
M OpraHU3alMOHHO- 3aHATHUC MCKAYHApPOIHbIX
METOIMIECKOS CTaHJapTOB B CMK
o0ecrneyeHrne CUCTEM MpCUIpHATHA
Keitc Ne 3. Vmnpasnenue
MEHE/I)KMEHTa KaueCcTBa [ePCOHATIOM B CMK 2
IIPETPUSITHS
Hroro: 8

Hcnonn3oBanme HWHTCPAKTUBHBIX O6p330BaTeJ'IBHI)IX TEXHOJIOTHI CHOCO6CTByeT ITOBBINICHHU IO
HHTCpCCa WU MOTHUBAIMU YYAIUXCA, aKTUBU3AIUU MBICIUTEIbHOM ACATCIIBHOCTH W TBOPUYCCKOI'O



MOTEHITMANa CTYJAEHTOB, Jenaer Oosiee dA(PQPEeKTUBHBIM yCBOCHHE MaTepHasia, I103BOJISET
WH/IMBUYaJIM3UPOBATh O0YUYECHNE M BBECTH SKCTPEHHYIO KOPPEKIUIO 3HAHUM.

AKTUBHBIC M HMHTEPAaKTUBHBIC TEXHOJIOTUU OOECIICUYMBAIOT BBICOKHI YPOBEHBb YCBOCHHS
CTYACHTAaMH 3HaHWH, YCHEIIHOE OBJAJeHHE YMEHHUSMH W HaBBIKAMH B 00JIACTH 3(PPEKTHBHOTO
UCTIOJIB30BaHUSI  PECYpPCOB  IPEANPHUATH, (DOPMUPYIOT TO3HABaTEIbHYIO MOTPEOHOCTH U
HE00XO0IMMOCTh JAIbHEHIIIET0 cCaM0o00pa30BaHMsl, TIO3BOJIAIOT AKTUBU3HPOBATH UCCIIEAOBATENBCKYIO
NeSITeIIbHOCTD, 00eCTIeYMBAIOT A HEKTUBHBINA KOHTPOJIb YCBOCHUSI 3HAHUMA.

CamocTosTenbHas padoTa CTyACHTOB MOApa3yMeBaeT Mol cOO00H MpopaboTKy JEKIIMOHHOTO
Marepuaia ¢ HCIHOJIb30BAaHUEM PEKOMEHAYEMOM JIMTEpaTyphbl JJisi MOJATOTOBKM K IMPAKTUYECKUM
3aHATUSIM.

7. OHEHOYHBIE CPEIACTBA JJs BXOJHOI'O, TEKYHIEI'O KOHTPOJISA U
IMPOMEXYTOYHOM ATTECTAIIUA

@OH/ OIICHOYHBIX CPEACTB MO TUCIUIUIMHE 00ECIIEYMBAET MPOBEPKY OCBOCHHS IIAHHUPYEMBIX
pe3yibTaToB OO0y4YeHHs (KOMIETEHIMH M MX HHAWKATOPOB) IOCPEACTBOM MEPOIPUATUI
TEKYIIEro, pyOeKHOT0 ¥ MPOMEKYTOYHOI'O KOHTPOJIS 110 AUCLHUILIIMHE.

Cs3p Mexay (opMUPYEMBIMH KOMIIETCHIMAMU U (OpMaMH KOHTPOJIS MX OCBOCHMS
IIpeJICTaBJICHa B Clelytollel Tadiuue:

[TpoexTrpyeMbie Pe3yabTaThl OCBOSHHS JUCIATUTAHBI
. CpencTBa u TEXHOJIOTUU
Kon Y MHIUKATOPBI (POPMUPOBAHUS KOMIIETCHIIUI —
3nars (3) Ymerts (V) Bnanets (B) .
YK-1 3-VK-1 V-VK-1 B-VK-1 13, 3n, ek, T
[1K-6.4 3-11K-6.4 V-11IK-6.4 B-T11K-6.4 3n, T, 13, Ack

OHGHKa 3a Ka)KIH)If/'I pasacit AMCHUILIMHBI BBICTABJIACTCA 110 UTOTaM HPOBCACHUA TCKYLICTO
KOHTPOJIA.

KonTponupyembie paziensl (TeMbl) dopma MaxkcumanbHbii | MakCUMalIbHBIN
JTUCIUTITUHBI /3TAOB MPAKTHKA TEKYIIEro Oan Oasin 3a pasnen
KOHTPOJIS

Pazgen 1. Meromonornueckie OCHOBBI 3 20
yIpaBJIeHUS KaueCTBOM 31 20 40
Paznen 2. IlpoektupoBanue u JHck 10
OpraHU3alMOHHO-METOIUYECKOE
o0ecrnieueHre CUCTEM MEHEDKMEHTa 3,1{[’ ig 40
KadecTBa
Uroro 80

IlIxana OLEeHKH 32 MPOMEKYTOYHYIO ATTEeCTALUI0
3aver

Kpurepuii oneHrBanust [IIxana oneHuBaHus
CTYACHT TIOJHOCTBIO PACKphUI COJAECp)KaHHE TEOPETHUYECKHX BOIMPOCOB,
CaMOCTOSITEIbHO, 0€3 HaBOASIIMX BOMPOCOB, PELIMI NPEAJIOKEHHYIO 3a1ady, 20-18

00BACHUT U MOTHBHPOBaJI pCHICHUEC 3aJadr, CMOI' pa3bICHUTH 0COOEHHOCTH
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Kpurepuii oueHuBanus [IIxana oreHUBaHUA
MIPUMEHEHHUS TEOPETUICCKUX 3HAHMM Ha MPAKTHUKE, YTO MOYKET BBEIPAKATHCS B
YBEPEHHBIX OTBETaX Ha JOIOJHHUTEILHBIC BOIIPOCH! IIPETIOAaBaATEIS.
CTYJICHT PaCKPBLI COACPKAHUE TCOPETUUECKUX BOIIPOCOB, IPOJEMOHCTPUPOBAI
3HAHUS OCHOBHBIX IMOHSTUW W ONpEACICHUH, 3HAHWE CHEIU(PUICCKUX IS
paccMaTpmBaeMOTO paszieia TEPMHHOB M WX IIOHUMaHHE, YTO MOXKET
BBIPAXXAaThCsl B YBEPEHHOM OTBETE Ha BOMPOCHI MPEMNoJaBaresisi, HO HE CMOT
Cpa3y pa3bsCHUTh OCOOCHHOCTH TPUMEHEHUS TEOPETHYCCKHX 3HAHWUH Ha
TIpaKTHKE.
CTYIEHT pPacKpbUI COJEp)KaHHE BOMPOCOB C  OONBIINMH 3aTpPyTHEHHSIMH,
TpeboBasiach TOMOINb MpernoaaBaresiMiu B (OpME HABOJSIIMX BOIPOCOB,
HallOMUHAHUS aJTOPUTMOB pELICHUS 3aJlayd, CTYICHT 3aTpyJIHSICS B
00BSICHCHUH PEIICHUS 3a1a91
CTYOEHT HE CMOT pacKpBITh COJIEpKAaHHE TEOPETUIECKHX BOIPOCOB,
MPOJICMOHCTPUPOBAThH 3HAHUS B PEIICHUU 33Ja4M, JaKe €CJIU IPernoaBaTelb
TMIBITAJICS TIOMOYH B (hOpMe HABOAIINX BOIIPOCOB M HAITOMUHAHUS aITOPHUTMOB
peIIeHus 3a1aqu

17-15

14-12

11-0

IkaJjia HTOrOBOM OLIEHKH 32 CeMeCTp

HtoroBast oneHka npeacTaBisieT coOoid cyMMmy OamioB, 3apa0OTaHHBIX CTYAEHTOM IIpU
BBIIOJIHEHUM 3aJaHUi B paMKax TEKYLIEro M IPOMEKYTOUYHOTO KOHTPOJS M BBICTABISETCA B
cooTBeTcTBUU C [losokeHHEM O KpEeOUTHO-MOIYJIbHOM CHUCTEME B COOTBETCTBUHU CO CIIEAYIOLIEH
LIKaJIOM:

Onenka 1o 4-0ayuTbHOM mIKane Cymma OamioB Onenka ECTS

5 — «OTITUYHO» 90-100 A

85-89 B

4 — «xopomIo 75-84 C
70-74

D
3 — «YIOBJICTBOPUTEIILHOY 65-69

60-64 E

2 — «HEY/IOBJICTBOPUTEIHLHOY Huxe 60 F

PacumdpoBka ypoBHSI 3HaHUH, COOTBETCTBYIOIIETO MOJIYYEHHBIM Oanjam, JaeTcsl B Tabiuie
YKa3aHHOM HUXKE

Cymma Ouenka

y OBCHB IT I/IO6 CTCHHBIX 3HaHPII>1 110 AUCOUIIIINHE
6aILIoB ECTS p pHobp

«OTINYHOY - TEOPETHYECKOE COAEPKAHNUE Kypca OCBOCHO MOJHOCTEIO, €3
npo0OesoB, HEOOXOIUMBIC IPAKTHYCCKUE HABBIKU Pa0OTHI C OCBOCHHBIM
90-100 A MaTepuasoM c(hOPMHUPOBAHEL, BCE MPEYCMOTPEHHBIE IPOTPaMMOM 00yICHHUS
y4eOHBIC 3a1aHHs BBINOJTHEHBI, KAYECTBO MX BBINOJHEHHUS OLEHEHO YUCIIOM
6aIoB, OJIM3KUM K MaKCHMaJIbHOMY.

«OueHb XOpOLIO» - TEOPETUUECKOE COJIEPIKaHIe Kypca OCBOSHO IOJIHOCThIO, 6e3
po6esoB, HeOOXOAMMBIE TPAKTHIECKHE HABBIKM pabOThI ¢ OCBOCHHBIM

85-89 B MaTepHalioM B OCHOBHOM C()OPMHUPOBAHBI, BCE MPEAYCMOTPEHHBIE IPOTrPaMMOii
00yueHust yaeOHbIe 3a/IaHUS BBIIIOIHEHBI, KAYECTBO BBITOJIHEHHUS OOIBITHMHCTRA U3
HHUX OLCHCHO YUCIIOM 0aIIOB, ONU3KHM K MAKCUMAJILHOMY.

«X0poIIOy» - TEOPETHUECKOE COJIEPIKaHHUE Kypca OCBOCHO MOJHOCThIO, 63
po0eIIoB, HEKOTOPHIE MTPAKTHUECKHE HABBIKH PAOOTHI C OCBOCHHBIM MaTEPHAIOM
c(OpPMHUPOBaHBI HEJOCTATOYHO, BCE MPEIYCMOTPEHHBIE POTrPaMMOil 00ydeHHs
yueOHbIe 3a1aHusI BBIIIOJIHEHBI, KAUECTBO BBIITOJHEHHSI HU OJTHOTO U3 HUX HE

75-84 C
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Cymma
0aIoB

Ornenka
ECTS

YpoBeHb MPUOOPETEHHBIX 3HAHUH 1O AUCIUILIINHE

OLIEHEHO MUHHMAJIbHBIM YHCJIOM 0allIOB, HEKOTOPbBIE BU/IbI 33[[aHUI BBITIOIHEHBI C
OLINOKAMHU.

65-74

«Y IIOBJIETBOPUTEIHLHOY» - TEOPETHUCCKOE COJICPIKAHUE Kypca OCBOCHO YaCTHYHO,
HO MPOOEIIBI HE HOCAT CYIIECTBEHHOTO XapaKTepa, HEOOXOIUMBbIC MPAKTHICCKUEC
HABBIKH Pa0OTHI C OCBOCHHBIM MAaTE€PHAaIOM B OCHOBHOM C()POPMHPOBAHBI,
OOJIBIIIMHCTBO MPEYCMOTPEHHBIX MPOrPaMMOi 00YYEHUs yUeOHBIX 3aIaHHi
BBIMOJHEHO, HEKOTOPHIC U3 BBITOJIHEHHBIX 33/IaHHH, BO3MOXKHO, COJIEPIKAT
OIIMOKH.

60-64

«ITocpencTBEHHOY - TEOPETHYECKOE COIEPKAHNE Kypca OCBOCHO YaCTHYHO,
HEKOTOPbIE IIPAKTHYECKIE HABBIKK PAOOTHl HE CHOPMHUPOBAHBI, MHOTHE
MIPeAYCMOTPEHHbIE IPOrpaMMON 00y4eHHs y4eOHbIe 3a/1aHHs HE BBITIOJHEHBI, JIN00
Ka4eCTBO BBIIIOJIHEHUS HEKOTOPBIX M3 HUX OLIEHEHO YMCIIOM 0aJlIoB, OJIM3KUM K
MHUHHAMAaJIbHOMY.

Hwmxe 60

«HeyZ[OBHeTBOpI/ITeJ'H)HO» - OYEHb CIa0kIe 3HaHHs, HCAOCTATOYHBIC JIJIA
IIOHUMaHUA Kypca, UMCECTCA 0OJIBIIIOE KOJIMYECTBO OCHOBHBIX OIINOOK U
HCIOYCTOB.

Bomnpocs! k 3aueTy

1. MG)K,I[YHapOI[HaH CUCTEMaA CTAHAAPTOB Ka4CCTBA. OcHOBHBIC KaTCropuu yrpaBJICHUA

2.

o gk

© o~

1

1

1
1

CryneHT cuMTaeTcst aTTeCTOBaHHBIM IO pasfielly, S3K3aMeHy, eciii oH HaOpan He meHee 60%
OT MaKCUMAaJILHOTO 0aiia, IpeayCMOTPEHHOT0 paboue mporpaMmmoil.

KoHTponbHble MeponpusaTHs, 3a KOTopble CTyaeHT mnonyumn 0 OamioB (HesBKa B
YCTAHOBJIICHHBIN CpPOK), TOAJEKAT o0s3arenbHO mepecnaue. Cpoku mepecnad KOHTPOIBHBIX
MEpOIpPUATHI B TEUCHHE CEMECTpa orpeiesseT kadeapa.

CryneHt, mpoImyCTUBIIMKA KOHTPOJIEHOE MEPONpHUATHE 0e3 YBOKUTEIHbHOW MPHUYUHBI WIIH
HOJYYMBIIMM 3a HEro HEyJOBJIETBOPUTEIbHYIO OLEHKY, IO0Cie Iepecaud KOHTPOJIbHOIO
MEPOIPUATHS NTOJTy4aeT Oajlil HUKE YCTaHOBJIEHHOTO Ha 25%.

kauecTBOM. [leTnd kauecTBa.

COCT&BJ’IHI-OH_II/IG KadueCTBa ACATCIIbHOCTU OpraHU3alluu. cI)yHKI_[I/II/I nmponecca ynpaBJICHHA

KauecTBOM. [IoHSTHSA: TpOCTas M CIIOKHAs XapaKTEePUCTUKH, TpeOOBaHKE, TTPOLIETYpa,

MMOCTOAHHOC YJIYUIICHUC.
Haqur,Ie IIKOJIBI YIIPaBJICHUA KA4YE€CTBOM. OTanel Pa3sBUTHA KOHUCIIIHUU YITPABJICHUSA

Ka4CCTBOM. 3B63I[BI KadycCTBa.

OpraHHu3anunu.

AMepHKaHCKasl IIIKOJIa YIIPaBJICHUS KAaueCTBOM.
SInoHckas KoJa yrpaBieHUs KaYeCTBOM.
B3anMocCBsI3b MEKIYHAPOAHBIX CTAHAAPTOB CUCTEM YIIPABJICHUS ACSITEIBHOCTHIO

Meroap! ynpaBIeHUs Ka4E€CTBOM.
KBanumerpus B ynpaBieHHH KadyecTBOM. 3aaun. TepMUHOIOTHUS OLIEHKH KayecTBa.
[Toxazarenu kauectBa o0bekTa. Kinaccupukanms.

0. Metozpbl o1ieHKa ypoBHA KadecTBa Npoaykiuu. JuddepeHnnanbuplii 1 MHTETpaabHBIN

METOBI.

1. Ouenka ypoBHs KauecTBa pazHopogHoi npoaykuuu. [Ipunmmnet. KoadduumenTsr
ne(eKTHOCTH, COPTHOCTH.

2. IIpouieccHbIi MOAXO/ K YIPABICHUIO KAYECTBOM Ha MPEANPHUATHN. YTIpaBlieHUE
POTHBOPEUYHSIMH MTPOIECCOB B (DYHKITMOHAIBHOM CTPYKTYPE.

3. DTanbl BHEIPEHUs MPOLIECCHOTO MOoAX0/1a. TeXHOIOrus mpoliecca yrpaBieHusl.

4. 3a7aum TIOTUCTHKH B YIIPABIIEHUH Ka4€CTBOM (PYHKIIMOHUPOBAHHS MaTEPUAIIBHOTO MTOTOKA
OpraHu3aIuHy.
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15. YenoBeueckuii akTop B yIpaBIeHUHU KAa4€CTBOM OpPTaHHU3AIUH.

16. Ilpomnecc ynpasneHus nepcoHagoM B coorBeTcTBrH ¢ TpeboBanusimu ['OCT P UCO 9004.

17. YnpaBiieHne KOMIETEHTHOCTBIO TIepcoHaa B cooTBeTcTBuU ¢ TpeboBanusmu ['OCT P MCO
10015.

18. YnpaBiieHre MOTHBAIMEH B BOBJICUEHHOCTHIO nepcoHana B coorBercTBum ¢ [[OCT P UCO
9001.

19. OpranuzannoHHasi KyJbTypa Kak 00beKT yIpaBIeHYECKON AesITeIbHOCTH B 00JIaCTH
Ka4yecTBa.

20. O6mmit mopsiok pazpaborku u BHeaApenus CMK.

21. Merononornueckue OCHOBHI pa3paboTtku u BHeApeHuss CMK.

22. O6mume nmoHATHs 0 CTpykType nokymentroB CMK.

23. [lomHOMOUHBIE KOOpaUHHpYolHe opranbl B CMK.

24. TTpuunnbl HU3KOM pe3ynabTaTiBHOCTH CMK.

25. Opranu3ariys mpoiecca U MeTOANIeCKre OCHOBEI BHyTpeHHero ayauta CMK.

26. CTpyKTypa CUCTEMBI 1 TaIbl IPOBEACHUS CEpTUDUKALIUN TPOAYKIIUH.

27. OCHOBHBIC MTOJIOKCHUS CEPTHPUKAITUN YCITYT.

28. Cucrema akkpeauraiuu B PO.

29. Cuctema KOHTPOJIS Ka4eCcTBa MPOTyKITUH.

30. Ctpareruueckoe yrpaBieHHE KaueCTBOM U PUCKU OPTaHU3AIUH.

31. MexyHapoaHbIe CTaHIAPThl CUCTEM MEHEDKMEHTA, 00eCTIeYnBarOIINe Ka4eCTBO,
0€30MacHOCTh U KOHKYPEHTOCIIOCOOHOCTh OPTaHU3AIINH.

32. MeTononoruyeckie OCHOBBI co3ianus nuaTerpupoBanHoii CMK.

8. YYEBHO-METOJUYECKOE W HWH®OPMALIMOHHOE OBECHEYEHHE
YYEBHOU JUCHUIIJIMHBI

OcHoBHas1 JIuTEpaTypa

1. [eena, B. A. Ynpasienue kauectBoM : yaeOHoe ocooue / B. A. Jleera, H. A. Kobuamsuiy, b.
A. KobynoB. — 2-e uza. — Mocksa : FOpucnpyaennus, 2024. — 102 ¢c. — ISBN 978-5-9516-
0405-7. — Texcrt : anexrponHslii // Lludposoit oopazoparensHbiii pecypc IPR SMART : [caiir].
— URL: https://www.iprbookshop.ru/136107.html (nata oGpamenus: 27.05.2024). — Pexum
JOCTyMA: JUIsl aBTOPU3UP. MOJIb30BaTEIeH

JonotHUTeILHAS JTUTEPaTypa

2. Hwuxomaes, M. U. MeTposorus, craHaapTH3anus, cCepTU(UKAINS ¥ YIpaBIeHUE KaYeCTBOM :
yuebHoe mocobue / M. U. HuxomaeB. — 4-e uzn. — MockBa : VHTepHeT-YHUBEPCUTET
WNudopmammonnsix Texnomnoruit (MHTYUT), Aii [Iu Ap Menua, 2024. — 115 ¢. — ISBN 978-
5-4497-2411-3. — Texkcr : anextponubi // Lludposoit obpazoBatenbhblii pecypc IPR SMART
: [caiiT]. — URL: https://www.iprbookshop.ru/133949.html (nara obpamenus: 27.05.2024). —
Pexxum moctyna: Ans aBTOpU3Hp. MOJIb30BaTeNeH

3. Mertponorus, cTangapTH3alms, cepTu(uKanus 1 ynpasjieHne kadecTBoM : nmpaktukym / E. T.
boponaii, E. B. Eroposa, T. Il. Kunenko, A. A. CrykanoB. — MakeeBka : JlonOacckas
HaIMOHAJIbHAS aKaJIeMUs CTPOUTENBCTBA M apXuTekTypsl, DbC ACB, 2022. — 62 ¢. — Tekcr
: anextpoHHbld // L{udpoBoit obpazosarensHbiii pecypc IPR SMART : [caiiT]. — URL:
https://www.iprbookshop.ru/125899.html (nara o6pamenus: 27.05.2024). — Pexxum gocryma:
JUISL aBTOPU3UP. TIOJB30BaTENIeH

4. KpamumeTtpus u ynpanieHue kauectBoM : yueOHuk / JI. I'. Bapeno, O. B. Tpane3nukosa, 1. B.

HaropuoBa, O. I'. be33areeBa. — Owmck : OMCKHI TOCYJapCTBEHHBIH TEXHUYECKUN
yauBepcutet, 2021. — 222 ¢. — ISBN 978-5-8149-3375-1. — TeKcT : 31eKTpOHHBINA //
Hudposoit  obpazoBatenbublii  pecypc IPR SMART : [caiir]. —  URL:

https://www.iprbookshop.ru/124829.html (nara o6pamenus: 27.05.2024). — Pexxum gocrymna:
JUISL aBTOPU3UP. TIOJB30BaTENEH
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IIporpammHoe obecnieyeHue:
CrenmanbHOE porpaMMHOe oOecriedeHre He TpeOyeTcs.

LMS u UnTepHeT-pecypcbl:

1. AIMUHUCTPAaTUBHO-YIPABIEHYECKUI MOpTajg. ONEKTPOHHbIE KHHUTUM 1O HSKOHOMHUKE

npeanpustus. URL: http://www.aup.ru/books/i010.htm.

Hayunas snextponnas 6udanorexa. URL: http://www.elibrary.ru.

OopazoBarenbhbiid nopran HUAY MU®U . URL: https://online.mephi.ru/

OdurmansHeii caiit komnanun «Koucynerant mirocy. URL: http://www.consultant.ru/.

Cratbu 1o TEME «DKOHOMHUKaA OpraHu3aLMN». URL:

http://www.ereport.ru/articles/firms.htm.

denepanbHas ciryxba rocynapersenHon cratuctuku. URL: http://www.gks.ru/.

7. llentp wuHOOPMAIIMOHHO-OMOIMOTEYHOTO OOCCIICUCHUsI Y4eOHO-HAYYHOH JeATEIBbHOCTH
HUAY MU®U URL: http://library.mephi.ru/.

8. DKOHOMHMKA W YIpaBJCHHE Ha NPEANPHUATHIX: HAydHO-0Opa3oBaTenbHBIM moptan. URL:
http://www.eup.ru/.

9. DmnektponHas uH(pOpPMAIMOHHO-OOpa3oBarenbHas cpenqa TU HUAY MUHUOU URL:
http://stud.mephi3.ru/.

10. Dnextponno-6ubnuotreunas cucrema URL: IPRbooks https://www.iprbookshop.ru/.

11. Crannapte 'OCT UCO.

arwnN

o

9. MATEPUAJILHO-TEXHUYECKOE OBECIEYEHUE YYEBHOM
TUCHUIIIMHBI

AyauTopus AJis IPOBEACHUS 3aHATUHN JICKIHUOHHOTO TUIIA, 3aHATUIA CEMUHAPCKOT0 TUIA, TPYIIIOBBIX
U WHJIMBUAYAJIBHBIX KOHCYJbTALIMM, TEKYIIETO0 KOHTPOJS M MNPOMEXKYTOYHOM aTTECTalMH, IS
CaMOCTOSTEIIbHON pabOThI:

npoektop Nec + 3kpaH (HACTCHHBIH), KoMmmbioTep: mporeccop IntelPentium 4; omepaTuBHas MaMATh
4GBDDR3; monuTop XKK Benq 19,57, knaBuarypa, mbiib, Adobe Reader

Kaxplii CTyIEHT UMEET CBOW JIOTMH M Mapojb AN BXOoJa B DJIEKTPOHHYIO HMH(OpPMAIOHHO-
obpazoBarenbuyto cpeny TU HUAY MUOU ( http://stud.mephi3.ru/)

Kaxx11p1i1 CTYI€HT UMEET JOCTYII K AIEKTPOHHO-0nbmoTeunoi cucteme IPRbooks.

[Iporpamma cocrasiena B cootBeTcTBuM ¢ TpeboBanusimu OC BO HUAY MU®U no HanpaBieHuto
nmoaroroBku 38.03.01 «DxoHOMUKAY.

ABTOp: CT. npenogaBaTelb kadeapsr Misanosa E.M.
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