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AHHOTALMA

,Z[I/ICLU/IHJII/IHa «praBHeHI/Ie Ka4ueCTBOM» JACT MPEACTABICHHUE O METOJ0JIOTHHN YIIPaBJICHUSA
KauCCTBOM, O IIPABOBBIX OCHOBAX CTAHAAPTU3AlIUU U CepTHq)HKaHHH, O METOJHUYCCKHUX ITOAXO0OdaX K
OLICHKE Ka4yeCcTBa U KOHKprHTOCHOCO6HOCTI/I TOBApPOB, IMO3BOJIACT IMOJTYYUTh HABBIKHM OpraHU3allun
pa6OTBI Ha OpCAlpUATHHA 110 00€CIICUCHHIO H YIIPABJICHUIKO KAa4YCCTBOM, IMPHUMCHCHUSA 3HAHUHU MO

00ECIICYCHHUIO M YIPABJICHUIO KaYeCTBOM B COOTBETCTBHHM C PEKOMEHIANUSMHU MEKIYHAPOIHBIX
crangaptos ISO 9000.

1. IEJb OCBOEHHUSA YYEBHOM JUCHUILIAHBI

OcHoBHas meJib M3Y4YCHUA JUCHUIIIMHBI ((praBJ'ICHI/IC Kau€CTBOM» — HaTb CTyACHTaM
TCOPCTUUCCKHUEC OCHOBBI U MPAKTHYCCKUC PCKOMCHIAAIIMN IO OpPraHMU3aluu pa60T 10 yHnpaBJICHUIO
Ka4C€CTBOM IPOAYKIHMH Ha MIPCAIPUATUAX.

2. MECTO YYEFHOW JUCIHHUILIMHBI B CTPYKTYPE OOII BO

Jannas nucuuruiiHa BXoauT B 0ok @ T/l yueOHOro 1uiaHa 1mo HarpaBJICHHIO TTOATOTOBKU
OC BO HUAY MUOU «KoHCTPYKTOPCKO-TEXHOJIOTHYECKOE 00eCTieueHuEe MaIHHOCTPOUTENbHBIX
POM3BOJCTB» MpoGmiIs MOAroTOBKHM «KOMIBIOTEpHOE MPOEKTUPOBAHME W TEXHOJOTHUS
MIPOU3BOJICTBA U3JIETUIN».

I[I/ICIII/IHJII/IHa OCHOBLIBACTCA Ha 3HAHUHU CJICAYHOIIUX AWCHUILIMH: «I/IH)KGHepHI)II\/JI aHaJn3
PI3,I[CJ'IPII>1», «MGTI)OJ'IOFI/IH, CTaHaapTu3anusd, CepTI/I(I)I/IKaI_II/ISI H HOPMHUPOBAHUC TOYHOCTH,
((OpFaHI/I3aIlI/I$[ IMPONU3BOACTBAN.

BXO,I[HLIMI/I SHAaHUAIMH, YMCHUAMH CTYIACHTA, HeO6XO,Z[I/IMBIMI/I IIpun OCBOCHHUHU ,Z[aHHOI‘/‘I
JAUCIMITIIMHBI, HpI/IO6peTeHHI)IMI/I B pE3YyJIbTAaTC OCBOCHU A MPCAMICCTBYIOUX JUCHUIIIIMH ABJISAIOTCA:

= Bruagers: Mmerogukamu pa3paOOTKu LeNIM U 3a4ad IPOEKTa; METOJaMU OLEHKHU
HOTpeOHOCTH B pPecypcax, MPOJODKUTENIBHOCTH U CTOMMOCTH IPOEKTa, HABBIKAMU
paboTel ¢  HOpMaTUBHO-paBoBOM  nokymentammeit  (VK-2;  Opranuszanms
POM3BOICTRA);

* VYMeTh: NPOBOAUTH IOWUCK M aHAIW3 JIMTEPATyphl A MOJY4YEHUS HEOOXOAUMOM
UHpOpPMaLMU; TPUMEHUTh TPeOOBAaHUS CTaHAAPTOB, HOPM U MpaBWJI AJIS pa3pabOTKH
TEXHUYECKON JOKyMEHTaluu B o01acTu KOHCTPYKTOPCKO-TEXHOJIOTHYECKOTO
o0ecrieyeHUss  MalIMHOCTpoMTeNbHBIX  mpousBoactB  (OIIK-7;  Merposorus,
CTaHJapTU3alMs, CepTUPHUKALNS U HOPMUPOBAHUE TOYHOCTH);

* VYMeTh: OLIEHHWBAaTh M TPOTHO3UPOBATH MOBEJEHUE MarepHaja M MPUYUH OTKa30B
OPOAYKIMH O]l BO3/JEHCTBHEM Ha HUX Pa3IMYHBIX HKCIUTyaTallMOHHBIX (DaKTOpOB;
Ha3HayaTb COOTBETCTBYIOLIYIO OOpabOTKYy MJis IOJIy4E€HHS 3a/laHHBIX CTPYKTYp H
CBOWCTB, 00eclneynBalomUX HAJAEKHOCTh HPOAYKIHH; BBIOMpPATh  CHOCOOBI
BOCCTAHOBJIEHMSI U YIPOYHEHHUS OBbICTPOM3HAIIMBAIOIIMXCS TOBEPXHOCTEH merasneit
MallliH; METOJbl CTAHJAPTHBIX MCIBITAHUHM MO ONpeAeNeHHI0 (PU3NKO-MEXaHUYECKHX
CBOMCTB W  TEXHOJOTMYECKHX  I[IOKa3aTeJlel  MmaTepuasoB M TOTOBBIX
MAaIIMHOCTPOUTEIBHBIX U3JENUi, cTaHAapTHhIe MeToAbl uX mnpoektuposanus (I1K-6;
WnxeHnepHBI aHAIA3 U3EIHI).

W3yuenune IUCHUIUIMHBI HEOOXOAWMO Ui AAJbHEHUIIEro MPOXOXKJIEHHs MpPeIIUIIOMHON
MPAKTHKH, a TAK)KE MOJITOTOBKY U 3aIUTHI BBITYCKHOM KBAIH(PHUKAIIMOHHON pabOTHI.

VYka3zaHHBIE CBS3U H COACPpKaHNUC JUCHUIIINHBI ((praBJ'ICHI/IC Ka4€CTBOM)»  OaroT
06yanOIHeMYC$I CUCTCMHOC MPEACTABIICHUE O KOMILICKCE M3YUACMbIX NJUCHUIIIIMH B COOTBETCTBUU



OC BO HUAY MUDU, uyro obecmeunBaeT COOTBETCTBEHHBIM TEOPETUYECKUM YPOBEHb H
NPaKTUYECKYIO HAIIPAaBJICHHOCTh B CUCTEME 00y4YeHHs OyayIiei 1esTeIbHOCTH OakasaBpa.

3. ®OPMUPYEMBIE KOMIIETEHIIUU U IIJIAHUPYEMBIE PE3YJIbTATHI
OBYYEHUA

[Tporiecc u3yueHUs: TUCIUTUTHHBI «YTIPaBICHHUE KAa4eCTBOM» HaIpaBlieH Ha (HhopMHpOBaAHUE
cnenyromux komrerennuii: YK-2; OIIK-5; T1K-2.3

Kon
KOMIIeTeH MM

Komnerenuus

Crnioco0eH orpenensaTh Kpyr 3a/lad B paMKax MOCTaBJICHHOM I€JIM U BRIOUPATh
YK-2 ONTUMAJIbHBIE CTIOCOOBI MX PELICHUS, UCXOS U3 JCHCTBYIOIIUX MTPABOBBIX
HOPM, UMEIOIIHUXCS PECYPCOB M OIpaHUYECHUN

Cnoco0eH UCnoab30BaTh OCHOBHBIE 3aKOHOMEPHOCTH, ACHCTBYIOIINE B
OI1K-5 IpoIecce U3TOTOBJICHUS MAITMHOCTPOUTEIBHBIX H3/ICTHHA TPeOyeMOoro
Ka4yecTBa, 3a/IaHHOTO KOJIMYECTBA MTPH HAUMEHBIINX 3aTpaTax OO0IIECTBEHHOTO
Tpyna

Cnoco0eH ocBauBaTh COBPEMEHHBIE METO/IbI IPOU3BOJACTBEHHO-
TEXHOJIOTUIECKOTO 00eCIeueHNs] MATMHOCTPOUTENBHBIX IIPOU3BOICTB U
K-2.3 BBITMIOJHATH pa0OTHI 10 KOPPEKTUPOBKE, OCBOSHUIO U ONTUMHU3ALIUN
TEXHOJIOTHIECKUX MPOIECCOB C IENIBIO MOBBIIICHUS KaueCcTBa U3IEIINN 1

3¢ (peKTUBHOCTH IPOU3BOACTBA C YUETOM €ro crenupuKu Ha 00BEKTaxX
SICPHOTO OPYKEHHOTO KOMIUIEKCa

I/IH,Z[I/IKaTOpaMI/I JOCTHIKCHUA KOMHGTCHHI/Iﬁ SABJIAKOTCA:

Kon Kon
KOMIIETEHIIUM | MHIMKATOPA

YK-2 3-YK-2 3HaTh: BUABl PECYpPCOB U  OrPAaHUYEHUN Ui  pELICHUS
npoeCCHOHANBHBIX 3a/la4; OCHOBHBIE METOJbl OLIEHKH pa3HbIX
Croco0OB pelleHus 3ajay; JeHCTBYOIlee 3aKOHOJATENbCTBO U
NIPaBOBbIE  HOPMBI,  DPEryIHpYIOUIMEe  NPOPEeCCHOHATBHYIO
JeSITENIbHOCTD
V-VK-2 VYMeThb: MPOBOAUTH aHAINU3 NMOCTABICHHOM L€ U (OPMYIUPOBATH
3a/la4l, KOTOpble HEOOXOIMMO pEIIUTh IS €€ JAOCTHXKEHHUS;
AHAJIN3UPOBATh  AJNBTECPHATUBHBIE BAPUAHTBHl PELICHUM Ui
JOCTUKEHUS HaMEYEHHBIX pe3yJbTaToB; HCIIOJIb30BATh
HOPMAaTUBHO-IIPAaBOBYIO JIOKYMEHTALUIO B chepe
npodeccnoHaIbHOM 1€ TEeNbHOCTH
B-VK-2 Brnaners: MeroaukamMu pa3pabOTKM IeTd M 33734y I[POEKTa;
METOJIaMH OLIEHKH NMOTPEOHOCTHU B PeCypcax, MPOI0JIKUTEIILHOCTH
Y CTOUMOCTH IIPOEKTa, HaBbIKaMU pabOThI C HOPMATUBHO-TIPABOBOM
JIOKYMEHTaluen
OIIK-5 3-OI1K-5 3HAaTb: OCHOBHBIE IIOJIOKEHUS M  MOHATHS  TEXHOJOIMH
MalIMHOCTPOEHUS, TEOpUI0 0a3upoBaHUS U TEOPUIO Pa3MEPHBIX
nene Kak  cpencTBa  oOeclieyeHHs  KauecTBa  M3JEIHiH
MalIMHOCTPOEHUS; TMPUYMHBI BO3HUKHOBEHHUS IOTPEIIHOCTEH
00pabOTKH, METOJMKH pacueTa MEXKOINEPAMOHHBIX M OOIMIMX
TIPUTTYCKOB ITPH MEXAHNYECKOU 00paboTKe JeTaNei MalluH

Kommerenius




V-OIIK-5

YMeETh: OLEHUTh COCTOSHUE OPraHU3alMU TEXHOJOTHYECKON
OTIEPAlIMK C TOYKHU 3PEHHS JOCTIKECHHsI TPeOYEMBIX pe3yabTaTOB
M0 TOYHOCTH OOpabOTKM JeTaneid MallMH W KadecTBa HX
MOBEPXHOCTEM M HCIOJIb30BaTh Ha IMPAKTHUKE TEXHOJIOTUYECKHUE
peLIeHus, o0ecIeynBaroIme BBIIOJTHECHUE TpeboBaHMi
KOHCTPYKTOPCKON JOKYMEHTAIUU

B-OIIK-5

Bnaners: HaBbIKaMHM TIJIAHUPOBAHUS TEXHOJOTUH H  OLIEHKU
COCTOSIHUSI OpraHU3allud TEXHOJIOTMYECKOM oOmepanuu C TOYKH
3peHHsl JOCTIDKEHHsSI TpeOyeMBbIX pe3yJibTaToB, MOCPEICTBOM
TEXHOJOTMYECKUX pEIIeHHH M pPACYETOB, NPUMEHHUTEIBHO K
TOYHOCTH O0OpabOTKH, pa3MepoB JeTajedl MalluH, TOYHOCTHU
B3aMMHOI'O PACMOJIOKEHUSI TOBEPXHOCTEH, a TakKe CBOWCTB
00pabOTaHHOTO MTOBEPXHOCTHOT'O CIIOS

I1K-2.3 3-11K-2.3

3HaTh:  TEXHUYECKHE  XAPAKTEPUCTUKH  TEXHOJOTHYECKOIO
000pYyIOBaHUs, HCHOJIB3YEMOr0 B TEXHOJIOTMYECKUX IPOLECCax
W3rOTOBJICHHUS  JeTajei;  NPUHIMMBI  BbIOOpa  THUIOBBIX
TEXHOJIOTHYECKUX IMPOIECCOB M TEXHOJOTMUYECKHX IPOILIECCOB-
AQHAJIOTOB C  LENbI0 TOBBIIICHUS KauecTBa M3ACTUN W
3¢ (HEKTHBHOCTH MPOM3BOJICTBA C YYETOM €ro CHEIU(PUKHA Ha
00BEKTaX SIIEPHOTO OPYKEHHOT0 KOMILIIEKCa

V-TIK-2.3

YMeTb: BEIOHpATH TEXHOJIOTHYECKOE, OCHOBHOE u
BCIIOMOTaTelbHOe O000pYyJOBaHHWE Uil OpraHU3aluu TUOKUX
MIPOU3BOJICTBEHHBIX CHCTEM; YyMETh MPOBOJUTH paboOTy IIO
KOPPEKTUPOBKE, OCBOCHHUIO U ONTHUMH3AIUH TEXHOJIOTUYECKUX
MIPOLIECCOB  MAIIMHOCTPOMUTENBHBIX IPOU3BOJACTB C  IIEJIBIO
MOBBIIIEHUS KadecTBa u3aenauil 1 3 PeKTUBHOCTH MTPOU3BOJICTBA C
Y4eTOM ero crneuuuku Ha OO0BEKTaxX SJACPHOrO OpYKEHHOTOo
KOMIUIEKCa

B-T1K-2.3

Bnagers: HaBbIKaMu BbIOOpA TEXHOJIOTMYECKOIO 00OpYyIOBaHMS,
HE00X0IMMOT0 TUISE peanuzanuu pa3paboTaHHOTO
TE€XHOJOTMYECKOro TpoIecca; METOJI0OB M CPEICTB KOHTPOJIS
MPABIJIBHOCTH JKCILTyaTallid TEXHOJIOTUYECKOTO 00O0PYIOBaHMUS;
YMECT BBIIIOJIHATH PaCUYCTbl IMPUMCHUTCIIBHO K  YCIOBUAM
KOHKPETHOTO THMNa TMPOU3BOJCTBA C YYETOM CHEHU(PUKH
MIPOM3BOJICTBA HA 00BEKTAX SJIEPHOTO OPYKEHMHOT0 KOMIUIEKCA

4. BOCHHUTATEJIBHASA PABOTA

Kon | Hampasnenue/uenu Coznanue ycioBui, Hcnons3oBanue
00eCTIeYnBArOIINX : BOCHHUTATEILHOTO MMOTCHITHATIA
y4eOHBIX AUCIUTIINH
B19 | IIpodeccuonansHoe | hopmupoBanue HaydHoro | Mcmons3oBaHue
BOCITUTaHHE MHPOBO33PEHUS, KYIbTYpPhl | BOCOUTATENLHOTO MOTEHIIHATA

IIOMCKa HECTaHAAPTHBIX JUCIMITIIMHBI JJIS:
HaYyYHO-TCXHUYCCKUX - (I)OpMHpOBaHI/IH KPHUTHYCCKOTO
peIHeHI/Ifl, KPUTHYECKOTO MBIIIJICHUSA, YMCHUSA
OTHOIICHHA K paccMaTpruBaTh pa3JIMIHLIC
HUCCICIOBaHUAM HUCCICIOBaHUs C BKCHepTHOﬁ
JDKCHAYYHOI'O TOJIKa MOo3uIuu nNoCpeaACTBOM

00CYXICHUSI COBPEMEHHBIX




Hcnonb3oBanne
BOCIIUTATEIbHOTO NOTEHIINAIIA
y4€OHBIX TUCIUILIUH

HCCIIEI0BAHMM, HICTOPUYECKUX
MPEANOCHUIOK MOSIBJICHUS TEX WU
WHBIX OTKPBITUN U TEOPHUH.

Coznanue ycioBui,
00€eCIIeYnBaOIINX

Kon | Hampasnenue/uenu

OpraHI/ISaHI/IH HHTCPAKTHBHBIX MepOHpI/IHTI/Iﬁ " pealu3anusi CICHUAIN3UPOBAHHBIX 33HaHPII>i
C BOCIIMTATCJIbHBIM U COLIMAJIBHBIM aKIICHTOM:

1. Keiic Ne 1. [ToBbIieHre kayecTBa MPOIYKIIUU

2. Kpyrasrii cron: Poib MexxayHapoaasix ctangaptoB B CMK npennpustus
3. Keiic Ne 2. «BoeHHast mpueMka»

4. Keiic Ne 3. Ynpasnenue nepcornasiom B CMK nipeanpusitus

5. CTPYKTYPA U COJAEP)KAHWE YYEBHOM JUCHHUILINHBI

OO01mas TpyA0eMKOCTh JUCIUTIINHBI COCTABIISIET 2 3aUETHBIX CIUHUIIBI, /2 YacOB.

No HaumenoBanwue paznena Bunpl yueOHOM OO0si3ar. Artrtectanust | Makcumanb
/i Y4IeOHOH TUCTIHIUTHHBI JIeSITCILHOCTH, BKIIFOYAs TEeKYIIUi pasnena HBII Oai
CaMOCTOSTEIBHYIO KOHTPOJIb (¢popma, 3a pazzen
paboTy CTYJCHTOB U YCIeBAEMOCTHU Heoenst)
TPYAOEMKOCTbh B aK.4acax (popma,
Heoest)
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1 Pazgen 1.
MeToojIoTHYEeCKHE
8 8 20 | J13-206. | 31-206. 40
OCHOBBI YIIPABJICHUA
Ka4CCTBOM
2 Pazgen 2.
HpOCKTI/IpOBaHI/IC u
OpTraHu3alIOHHO- 31— 150.

P 8 | 8 | 20 | mek—106. 40
METOAUYECKOE T-156.
oOecrieueHre CUCTEM
MEHEIKMEHTA KayeCTBa
3auer 20
UTOTO: 16 | 16 | 40 100

HAMMEHOBAHUE TEM U COAEPXKAHUE JEKIIMOHHBIX 3AHATHUN

Pazgen 1. MeTOoI0JIOTHYECKHE OCHOBBI YIIpaBJICHUA KaUCCTBOM

Tewma 1. YrpaBnenus kauectBoM. [IoHATHE 1 CYIIHOCTD KAaTETOPUH «KA4E€CTBOY
OBoroIMs TIOHUMaHMs KaTeropuu «kadecTBo». OnpeneneHue u npupoaa kadecrsa. CymHoCTb
KauecTBa. YIpaBJIeHUE KaYeCTBOM Kak (DaKTop ycrexa MpeAnpusaTus B KOHKYpEHTHOH Oophoe.
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KonkypeHnTocnocoOHOCTb TOBapa, KaK ero OTHOCHUTEIbHAas XapaKTepUCTHKA.
KoHKYpeHTOCTIOCOOHOCTh MPOU3BOJUTETIS, KAK €r0 CIIOCOOHOCTH COXPAHSATh U PACIIUPATH PHIHKU
cObiTa. Pemenue mnpoOieMbl KadecTBa IMOCPEACTBOM peaju3allid CTPATeruil pa3BUTHSL.
CoBpeMeHHbBIE TIOXO/AbI K ONPEACTICHUIO COACPKaHUS KaTeropun «kadecTBo». COBpEeMEHHBIC
TPAKTOBKHU KaTETOPUHU «KAa4eCTBO». JKOHOMHUYECKHE acleKThl kauecTBa. KauecTBo Kak cTerneHb
YIIOBJIETBOPEHHS 3ampocoB moTpeduteneid. KadecTBO Kak CIOCOOHOCTh OpraHM3alUuu
MIPOU3BOJUTH COOTBETCTBYIOILYIO Mpoaykiuio. [Ipeamer, 00beKTh U 11eTh Kypca «YIpaBieHue
KagecTBOM». COCTaBJISIOIINE KaYeCcTBA IEITEILHOCTH OpraHu3aluu JlesTeIbHOCTh OpraHu3alun
KaK mpolecc mnpeoOpa3oBaHUs BXOJOB B BBIXOIbI. TepMuHOJOrUs Kypca «YIpaBieHHE
Ka4eCTBOM).

Tema 2. [loHATHE ¥ IPUHLIMIIBI YIIPABICHUS KAYECTBOM

CogxepxaHue COBPEMEHHBIX TMOIXOJOB K YIpPaBIEHUIO KadecTBOM. JluBepcudukamum
yIpaBiaeHUs] KadyecTBOM. MHOrOypOBHEBBIN MOIXOJ] K YINPaBICHHUIO KauecTBOM. [IpuWHIUIIBI
yrnpaBieHus: kauecTBoM. DYHKIIMU yIpaBiIeHUsI KaueCTBOM. MeETOo/Ibl yIpaBJICHUS] KaueCTBOM.
OpueHranus Ha mnOTpeOHUTENell B JEATENBHOCTH oOpraHu3auuu. [IpuHIMNBI ynpaBieHUs
KaueCTBOM W HMX B3aMMOCBS3b C MPHUHIMIIOM «OPHEHTAlMs Ha MOTpeOuTeNss». OCHOBHBIC
9JIEeMEHThl  YIpaBJICHHsS  B3aUMOOTHOLIEHHSIMH ¢  moTpeOutensmu.  MccnenoBanue
YIIOBJIETBOPEHHOCTU NoTpeduTeneil. Mojaenu U MEeToJbpl HCCIIEIOBaHUS YOBIETBOPEHHOCTH
noTpeouTenei.

Tema 3. HayuHble OCHOBBI yIIpaB/IeHHUs KAUE€CTBOM: OIIBIT 3apYOEKHBIX LLIKOJI

dopMHpOBaHUE U Pa3BUTHE aMEPUKAHCKOW IIKOJIBI YIpaBiIeHHUs KadecTBoM. PedopmaTopckue
noaxoasl Y.D. JleMHHra U CTOPOHHHUKOB €ro ¢uinocoduu B 00JacTH yNpaBiIeHUs KaYECTBOM.
KoHuenius nocTossHHOro COBEPILIEHCTBOBAHUS UMEIOUINXCA CUCTEM C aKIIEHTOM Ha KayecTBO
JOK. xypana, ®@. Kpocbu, A. deiiren6bayma. OCHOBHBIE IOJIOKEHHS STOHCKOM IKOJIBI
yIpaBiIeHUs] KauyecTBOM. Pa3BUTHE SIMOHCKOM LIKOJIBI YIPABICHUS KAueCTBOM, MOJXOJbl U
pa3pabotku K. Ucuxkasel, I'. Tarytu, C. Cunro u ap.

Tema 4. PekoMeHIanuu MEXIYHAPOIHBIX CTAaHAAPTOB MO OOECTICUCHUIO KAa4eCTBa MPOIYKIIUH
(yemyr)

PykoBonacTBO W ympaBieHHE OpraHU3alMell MPUMEHUTEIHHO K KadyeCTBY Ha OCHOBAaHUU
tpeboBanuit cranmaproB MC HCO cepun 9000. ConepskaHue CHUCTEMHOIO IMOAXO0Aa K
ynpaBieHuto kadecTBoM. [lomuTuka B oOnactu kadectBa. [IpUHITUIIBI TTOCTPOEHUS CUCTEMBI
MEHE/DKMEHTa KauecTBa. KoHuenuuss mocTosHHOTrO yaydiieHus. CTpaTerud MOCTOSHHOTO
VIY4IICHUs, OCHOBAaHHbIE Ha KOHIENIIMM PEUHXKUHUpPUHTA H  Quiocodhun KaiazeH.
Wnentuduxaius 00beKTOB ISl YIyqIlIEHUH.

Tewma 5. Hayka kBanumerpus

Kpartkast uctopus kamumerpuu. KBamumerpus xak Hayka. OOBEKT, IpeAMET M CTPYKTypa
KBaJIUMETpUU. bazoBble TEpMUHBI KBAIMMETPHUM, OTHOCSIIMECS K OlLlEHKe KayecTBa. OOmue
CBEICHMSI O METOJOJIOTUM KBaJUMETpuu. JlepeBo CBONCTB KauecTBa B KBAJIUMETPHH.
XapakTepucTUKa METOJOB OLIEHMBAaHUS KauecTBa B KBaIUMETpuu. OCHOBBI TEXHOJOTUHU
KBJIMMETPUU. AJITOPUTM OINpPEACICHUS KOMIUIEKCHOM OIIEHKM KauyecTBAa B KBAJIUMETPHUH.
BosmoxkHOoCcTH pa3BuTus U npobiaema kBanumeTpuu. Llenu u 3agjaun coBpeMeHHON KBaTUMETPHH.

Tema 6. [IponieccHbIN MOAXOA K YIPABICHUIO KAY€CTBOM

CopnepxaHue MPOLECCHOTO NMOAX0Ja K YIpaBJIeHUIO KauecTBOM. [Ipouecc n ero KOMIIOHEHTHI.
Vmopasnenune mnponeccamu. IIpoekTupoBanue CTpyKTypbl mnporeccoB. Mnaentuduxanms

6



mponecCcoB oOpraHu3alii B COOTBETCTBUMU C MOJCIBIO CHCTEMbI MCHEIKMCHTa KadcCTBa,
OCHOBaHHOH Ha MponcCCHOM IMOAXOAC.

Pazmen 2. IlpoekTupoBaHMEe M OpPraHU3ALMOHHO-METOIUYECKOE O0ECIEYeHUE CHCTEM
MEHEI)KMEHTa KaueCcTBa

Tema 7. YnpaBiieHue KaueCTBOM B JIOTUCTUKE U cepe cHAOKeHus. YIpaBlieHUuEe MepCOHAIOM B
CMK.

KoHuenmnuss JOrMCTHKM KaKk OCHOBAa HHTETPUPOBAHHOIO  IIPOLECCHOIO  YIPABIICHUS
IIPOMBIIIIEHHON OpraHu3anuel. 3a1aun JOTMCTHKHU B YIPaBIECHUU KauecTBOM. YenoBeueckui
(bakTOp Kak OCHOBa yCTOMYMBOrO pa3BUTUS OpraHu3aluu. YipasieHue nepcoHaiom B CMK:
IIPOLIECC, KOMIIETEHTHOCTh IIE€PCOHAJIa, BOBJIEYEHHOCTb M MoTHBalus. OpraHu3anuoHHas
KyJIbTypa Kak 0OBEKT YIPaBIEHUYECKOM JesATeIbHOCTH B 001aCTH KauyecTBa.

Tema 8. Pazpaborka CMK u ynpaBieHrne BHyTPEHHUMH ayIUTaMU

OnpIT OTEYECTBEHHBIX MNPEANPUATHN 10 BHEIPEHHUIO CUCTEMHOIO IOAXO0/Aa K YIPAaBIEHUIO
KayecTBOM. PerpocnekTuBa pa3pabOTKH CHUCTEM YIPABICHHMS KAaueCTBOM Ha OTEYECTBEHHBIX
npennpusaTusx. CucreMa KOHTPOJIS KauecTBa Ha npeanpusatud. O0muid nopsiiok pa3padoTKu U
BHE/IpeHUs. MeTOA0I0rnYecKre OCHOBBI pa3paboTku M BHexpeHus. CTpyKTypa JTOKyMEHTOB
CMK. TlomHOMOYHBIE KOOPAUHUPYIOITHE Opranbl. OpraHu3aius mpoiecca BHYTPEHHETO ayauTa.
Mertonndeckue ocHOBBI. [IpakTika BHYTpEHHETO ay/uTa.

Tema 9. Ceprudukanus IpoAyKIHUA U CUCTEM MEHEIKMEHTa KadecTBa. OTBETCTBEHHOCThH 3a
KaueCTBO MPOIYKIIUH.

Cranpaptuzanusi — HOPMATUBHBIA METOJ YIPABJICHUS KayeCTBOM MPOAyKUUHU. [IpuHIMIBI
cragmapTu3anuu. Ceprudukarys KadecTBa MPOAYKINHU, YCIYT U OTBETCTBEHHOCTh 332 KAU4eCTBO.
3aKOHOAATENFHOE PEryIHpOBaHUE MPUMEHUTENBHO K CEePTUPHUKANUU TPOAYKIIMHU, CXEMBI
ceprudukanu. CyObekThl cuctembl ceprudukanuu. OCOOCHHOCTH HAIMOHAIBHOW CHUCTEMBI
cepruuxanmu PD. Obs3arenvHas u 1o0poBoibHas cepTudukaius. Cepus MexITyHAPOIHBIX
cTaHzapToB 1o ceprudukanuu npoaykiuu. Cucrema akkpenutranuu B PO. Cucrema KoHTpoIIs
KauecTBa MPOAYKIINH.

Tema 10. DOBomonus KOHLENUIMM pa3BUTHS MEHEIKMEHTa KadecTBa. (Tparermueckoe
YIIpaBJICHUEC W PUCKU OpraHu3aluru. MG)KJIyHaPOI[HI)Ie CTaHAapTbl CHCTEM MCHCIKMCHTA,
o0ecreynBaroIMe KauecTBO, O€30MacHOCTh M  KOHKYPEHTOCIOCOOHOCTh —OpraHM3allvu.
MeTtoiooruueckrue 0OCHOBBI co3anus uHTerpuposanHoil CMK.

AyIHMTOpHBIC 3aHATHS U OI0/’KET BpEMEHH HA CAMOCTOSITEIbHYIO NOATOTOBKY CTYICHTa

VYuebnas | HaumeHoBaHMe MpakTUYECKUX 3aHATHN | AynuTopHble 3ansaTus ([Ipaktuu
CamocTosT
Henensa Jlekuun | Ilpaktnue | eckas
TOITOTOB cJbHad
CKkne A pabota
3aHITHS Ka

MeTomo0rndyecKue OCHOBBI
yIpaBJieHUs] KAa4eCTBOM. YTIpaBiIeHUs 5 9 0 5
kadecTBOM. [loHsATHE U CYIIHOCTH
KaTeropuu «KaueCTBOY




VYyeOHas
Henens

HanmenoBaHue NpakTUYECKUX 3aHATHN

AynuTOpHBIE 3aHATHS

[IpakTnu

Jlexknu

[IpakTuue
CKHE
3aHSTHS

eckas
IMOJATOTOB
Ka

CamocTosT
elIbHas
pabota

Metoagonornueckne 0OCHOBBI
yupasJieHusi kKadyecTBoM. [lonsitue n
IIPUHLIMIIBI YIIPABJICHUS KAUECTBOM.
Hayunblie 0oCHOBBI ynpaBieHuUs
KayeCTBOM: ONBIT 3apyO0eKHBIX MIKOJ.

MetomojornyecKkue OCHOBBI
ylpaBJjieHUs] Ka4eCTBOM.
Pexomenpammm MexxayHapOIHBIX
CTaH/IapPTOB IO 00ECIICUYECHUIO KaYyeCcTBa

IpOAYKIHH (YCIIyr).

Metoagonornueckne 0OCHOBBI
ynpasJjeHusi kayectBom. Hayka
KBAJTMMETPHS

IIpoexkTpoBaHue n
OpPraHu3alMOHHO-MEeTOANYeCcKoe
ol0ecrneyeHne CHCTEM MEHEIKMEHTAa
KavecrTBa. [IpoueccHbiil moaxoa K
YIPABJICHUIO KAY€CTBOM

IIpoexkTpoBanue n
OpraHu3alMOHHO-MeTOANYecKoe
o0ecrevyeHne CHCTEM MEHEIKMEHTAa
KayecTBa. YIPaBJICHHE KaueCTBOM B
JIOTHCTUKE U chepe cHaOKEeHHSI.
VYnpasnenue nepconanom 8 CMK.

IIpoexkTpoBaHue "
OPraHu3alMOHHO-MeTOAUYecKOe
ol0ecrneyeHne CHCTEM MEHEIKMEHTAa
kauecTBa. Pazpaborka CMK u
yIPABJICHHE BHYTPEHHUMHU ayAUTaMHU

IIpoexTpoBanue u
OPraHM3alMOHHO-METOANYECKOe
o0ecre4yeHne CHCTEM MEHEIKMEHTA
kayectBa. CepTuduKanys npoayKuuu
U CUCTEM MEHEPKMEHTa KayecTBa.
OTBETCTBEHHOCTH 3a KAYECTBO

MPOAYKIIHH.

16

16

40

6. OBPA3OBATEJIBHBIE TEXHOJIOI'MHN

[Ipy mnpoBeneHUM 3aHATUH U OpPraHM3AMM CaMOCTOSITENIbHON padoThI
UCIIOJIB3YIOTCS:
1. TpaguuuoHHBIE TEXHOJIOTUM OOyUYeHUs, TpeAnojarallme Inepeaadyy uHGOpMalLuud B
rOTOBOM BHJE, (OpMHpOBaHHE YUEOHBIX yYMEHHUH MO o0pasiy: (JIeKUHA-U3TIOKEHUE, JEKIUs-
00BsiICHEHHE, TPaKTUUYECKHE PabOThl, KOHTPOJIbHBIE PAOOTHI).
Vcnonb3oBaHue TPaAULMOHHBIX TEXHOJOTMHA OOecreyrBaeT OpUEHTHPOBAHUE CTY/AEHTa B
NOTOKEe MH(pOpPMAIUK, CBA3aHHON C PA3JIMYHBIMU MOAXOAaMH K ()YHKIMOHUPOBAHHIO SKOHOMMKHU
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HOPEANpUATHS; CaMOOIIPENEIEHNE B BBIOOPE ONTUMAIBHOIO IYTH U CIOCOOOB JIMYHOCTHO-
HpO(I)eCCI/IOHaJIBHOFO pa3BUTHUA; CUCTECMATU3AIUIO 3H8.HPII>1, MOJIYYCHHBIX CTYACHTAMH B IIPOILCCCEC
ayJUTOPHOM M caMocTosATENbHOM paboThl. [IpakTHueckue 3aHATHA 00ECHEUMBAIOT Pa3BUTHE U
3aKpeIICHUE YMEHHUI U HABBIKOB.

2. MHTepakTUBHBIE TEXHOJOTHUH O0yUYeHHMs, MPEAIOarariie OpraHu3auo 00ydyeH s
KaK IPOJYKTHBHOM TBOPUECKOM JIEATENBHOCTH B PEKUME B3aUMOJAECHCTBUS CTYIEHTOB JIPYT C APYTrOM
Y C NIPENOIaBaTEIIEM.

NHTEPAKTHUBHBIE OBPA30BATEJIBHBIE TEXHOJIOI'MH, UCITIOJIb3YEMBIE
HA AYJIUTOPHBIX 3AHSATHUAX I'PYIII OYHOMU ®OPMbI OBYYEHUS

Ne HanmenoBanue paszneina Bun 3ansatui WuTepakTuBHBIC (POPMBI Konunyectso
n/u JTUCITUTIIUHBI (TeMa) (rexrus, 0o0y4eHus 4acoB
ceMHUHap,
MPAKTHYECKOe
3aHSTHE,
nabopaTopHas
pabora)
1 | Paspmen 1. [Ipaktrueckoe | 5.Ketic No 1. IloBwimeHue 2
MeTtonosornyecKkue 3aHATUC KaueCTBa IMPOAYKIUU
OCHOBBI YIIABICHHS 6.Keiic No 2. «Boennas 2
KauyeCTBOM TPHCMKa»
2 | Pazgen 2. [IpoexktupoBanue | [Ipaktuueckoe | 1. Kpyrmeni crom:  Poims 2
M OpPraHU3alMOHHO- 3aHATHUC MCKAYHAPOAHBIX
METOIHIECKOS CTaH/IApTOB B CMK
obecrieueHrne CUCTEM TPC/UIPHATHA
2.Ketic Ne 3. VmpasieHnue
MEHE/I)KMEHTa KaueCcTBa nepconaiom B CMK 2
TIPEITPHUSITHSI
Hroro: 8

Wcnonb3oBanune HMHTCPAKTUBHBIX 06p330BaT€J'II)HI>IX TEXHOJIOTHHI CHOCO6CTByeT ITIOBBIIIICHU IO
WHTEpeca U MOTHBAILMU YYAIIUXCS, aKTUBU3ALMU MBICIUTEIHHON NEATENHHOCTH U TBOPUECKOTO
MOTEHI[MAIa CTYJAEHTOB, Jenaer Oosiee dS(PQGEeKTUBHBIM YCBOCHHE MaTepHalia, I03BOJISET
WHAUBUAYAIN3UPOBATh O0y4EHHE U BBECTU DKCTPEHHYIO KOPPEKIIMIO 3HAHH.

Opranusanus caMoCTOSITeIbHON PadoThl CTYICHTOB

Lenbp camocTosTenbHOW pPAaOOTHI: 3aKpeIUIEHHE 3HAHUN MOJydYeHHBIX Ha 3aHsATHsIX. Ha
CaMOCTOSITENIbHYIO PabOTy MO KaXA0H TeMe BBIHOCATCS CIEAYIOLIUe 3aJaHMs: pelleHHe 3a7ay B
COOTBETCTBUM C TEMaMM pAa3/E€JOB, BBINOJIHEHHE WHAWBHUIYAJbHOTO JOMAIIHETO 3a/laHus,
HNOJArOTOBKA K TeCcTy W 3auery. [Ipumepsl HMHAMBHIYalIbHOTO 3aJaHus W TpeOOBaHUSA K €ro
BBITMIOJTHEHHUIO OMMCAaHbl B METOJNYECKUX YKA3aHUSAX JJISl CTYACHTA.

CamocrodarenbHas paboTa HalleleHa Ha YriayOJIeHHOE M3Y4YE€HHE TEOPETUYECKUX OCHOB IO
TEMaTHUKE JUCUUIUIMHBI, BBISIBICHHE XapaKTepHbIX TEHIACHIMH U ocoOeHHocTed B oOnactu
yIIpaBJIeHUS] Ka4eCTBOM, HH(pOpMaMK 00 UCTIONb30BaHUS UX B AEATEIbHOCTH OPIaHOB YIPaBJICHHUS
U OopraHu3anuii, BKIOYaeT B ceds paboTy ¢ HOPMAaTUBHBIMH JOKYMEHTaMH U JOINOJIHUTEIbHON
JIUTEPATypPOU.



7. OOEHOYHBIE CPEJACTBA JUIA BXOJHOI'O, TEKYIIET'O KOHTPOJISA 1

MPOMEXYTOYHOM ATTECTAIIUA

@OH/ OIICHOYHBIX CPEACTB IO JUCIHILIMHE 00ECIeUUBaACT MPOBEPKY OCBOCHUS IUIAHUPYEMBIX
pe3ynbTaToB OOyueHus (KOMIIETEHIMI W HX HWHAUKATOPOB) IMOCPEICTBOM MEPOIPHUITHIA

TEKYIIEro, pyOeKHOTO ¥ IPOMEKYTOYHOI'O KOHTPOJIS 110 AUCLUILIIMHE.

CBs3p Mexay GOpMUPYEMBIMU KOMIETEHIUSIMU M (OpMaMU KOHTPOJS HX OCBOCHHS

Ipe/ICTaBIICHA B CIEAyIOLIEeH TabIuIe:

[TpoekTupyeMble pe3ynbTaThl OCBOCHHSI TUCITUTUTMHBI
. CpencTBa u TEXHOJIOTUH
Kon Y MHJAUKATOPBI (HOPMUPOBAHUS KOMITETESHITUI —
3uHatsb (3) Ywmets (Y) Bnaners (B) t
YK-2 3-YK-2 V-YK-2 B-VK-2 A3, 31, dex, T
OIIK-5 3-OI1K-5 V-OIIK-5 B-OIIK-5 3, T
[TK-2.3 3-11K-2.3 V-TIK-2.3 B-TIK-2.3 3, T

OHGHKa 3a Ka)KI[bIﬁ pasacii AMCHUIIIIMHBI BBICTABIACTCA 110 UTOT'aM IPOBCACHUA TCKYIICTO

KOHTPOJIA.
Kontponupyemsie paziesnsl (TEMBbI) dopma MaxkcumanbHbii | MakCUMaJIbHBIN
JTUCIUILTAHBI /3TarOB MPaKTUKU TEKYILIEro Oamn Oart 3a pazaen
KOHTPOJIS
Pa3zgen 1. Mertomonornyeckue OCHOBEI 3 20
YIPABICHUS KAYECTBOM 3 20 40
Paznen 2. IIpoexktupoBanue u Jck 10
OpraHU3alMOHHO-METOIUYECKOE
o0ecrieueHre CUCTeM MEHEHKMEHTa 3,?’ ig 40
KadecTBa
Hroro 80

Ika/ia oueHKH 32 IPOMEKYTOUYHYIO aTTECTALUIO
3auer

Kpurepuii oueHuBanus

Ikana orieHUBaHUS

CTYAEHT IIOJHOCTBIO pACKpbLI COJEP)KaHUE TEOPETHUUYECKUX BOIIPOCOB,
CaMOCTOSITEIbHO, 0€3 HaBOASIIMX BOIPOCOB, PELIMI IPEAIOKEHHYIO 3aJady,
OOBSICHWI M MOTHBHPOBAJI PEILIEHHE 3a/la4M, CMOT Pa3bsICHUTH OCOOEHHOCTH
MPUMEHEHUS! TEOPETUYECKUX 3HAHUN Ha MPAKTHKE, YTO MOXET BBIPAXKATHCS B
YBEpEHHBIX OTBETaX Ha JIOTIOJHUTENbHbIE BOITPOCH! IIPETOIaBaTENsL.

20-18

CTYJICHT PaCKPBLI COACPKAHUE TEOPETUICCKUX BOIIPOCOB, TPOJEMOHCTPHUPOBAIT
3HAHUS OCHOBHBIX IOHSTUHA W ONpECIICHUH, 3HaHWE CIEMUPUICCKUX IS
paccMaTpmuBaeMOTO pasleia TEPMUHOB M WX IOHUMAaHHUE, YTO MOXKET
BBIPAKATHCSI B YBEPEHHOM OTBETE Ha BOIMPOCHI MPETNOaBaTesisi, HO HE CMOT
Cpa3y pa3bsiCHUTh OCOOCHHOCTH IPUMEHEHUS TEOPETUYECKUX 3HAHWH Ha
MIPaKTHKE.

17-15

CTYIEHT pPacKpbUl COJAEp)KaHHE BOMPOCOB C  OONBIINMH 3aTPyJHEHHSIMH,
TpeboBanach MOMOINb MpPErnoAaBaTelsiMid B (opMe HABOISIIMIMX BOIIPOCOB,
HallOMHUHAHUSl aJITOPUTMOB pELICHUS! 3a/Jauyd, CTYIOCHT 3aTpyIdHsICS B
O0O0BSICHEHUH PEIICHMS 3a/1a4H

14-12
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Kpurepuii oueHuBanus [IIxana oreHUBaHUA

PEIICHUA 3a1a4n

CTYOACHT HE CMOr
MIPOACMOHCTPUPOBATE 3HAHUA B PCIICHUU 3ada4u, OaX€ €CJIU IPEIoJaBaTciib
IObITAJICA IIOMOYb B (I)opMe HaBOJAIIMUX BOIIPOCOB U HAIIOMHWHAHUS aJITOPUTMOB

PacKpHITh

COJiep)KaHUE TEOPETUYECKUX BOIPOCOB,

11-0

IkaJjia HTOrOBOM OLIEHKH 32 CeMeCTp

HToroBasi oleHKa NpeACTaBIsieT co0oil cymMMy OayioB, 3apabOTaHHBIX CTYICHTOM MpU
BBIIIOJIHEHUM 33JaHUM B paMKaX TEKYLIEro M IMPOMEXYTOYHOTO KOHTPOJS W BBICTABISAETCA B
cootBeTcTBUM € llo/IOKEHMEM O KPEIUTHO-MOAYJIIBHOM CUCTEME B COOTBETCTBUHU CO CIEHYIOIICH

IIIKAJIOH:
Orenka 110 4-0aJUILHOM IIKajle CymmMma GaioB Onenka ECTS
5 — «oTin4HO» 90-100 A
85-89 B
4 — «xopomo» 75-84 C
70-74
3 — «YHOBJIETBOPUTEIHLHOY 65-69 °
YAOBICTBOpHTEI 60-64 E
2 — KHEYJIOBJICTBOPUTEIHLHOY Huxe 60 F

PaCH_II/I(bI)OBKa YPOBH:A 3H8.HI/II71, COOTBCTCTBYIOLICTO IMOJIYYCHHBIM 6aJ'IJ'IaM, JaCcTCsA B Ta6n1/1ue

YKa3aHHOU HMXKeE

Cymma
0auioB

Orenka
ECTS

YpoBeHb MpUOOPETEHHBIX 3HAHUH MO JUCIUTIIINHE

90-100

«OTINYHOY - TEOPETHUYECKOE COAEPKAaHNUE Kypca OCBOCHO MOJHOCTEI0, €3
npo0OeoB, HEOOXOIUMBIC IPAKTUICCKUE HABBIKU PA0OTHI C OCBOCHHBIM
MarepuaioM chopMHpPOBaHbI, BCE NPETyCMOTPEHHBIE IPOrpaMMOi 00y4eHHs
yueOHbIe 3aaHusI BBIITOJIHEHBI, KAYECTBO UX BBIIOJIHEHHS OLEHEHO YUCIOM
6au10B, OJIM3KUM K MAaKCUMAaJIBHOMY.

85-89

«OueHb XOpOIIO» - TEOPETHYECKOE COAEPKAHUE Kypca OCBOCHO MOIHOCTBIO, 0€3
po0eIoB, He0OXOJMMBbIE TPAKTUIECKHE HABBIKH PAOOTHI C OCBOSHHBIM
MaTepHalioM B OCHOBHOM C()OPMHUPOBAHBI, BCE NTPEAYCMOTPEHHbIE IPOTrPaMMOii
00y4eHMs y4eOHbIe 3a1aHHS BBIIIOJIHEHBI, KAYECTBO BHINOJHEHHS OOJIBIINHCTBA U3
HUX OLIEHEHO YHCJIOM 0alioB, ONM3KNM K MaKCUMaJIbHOMY.

75-84

«XO0po1Ioy - TEOPETUIECKOE COJICPKAHNE Kypca OCBOCHO ITOJTHOCTEIO, 03
npo0esioB, HEKOTOPhIE MPAKTUIECKUE HABBIKH PAOOTHI C OCBOEHHBIM MaTepHUaIoM
c(hopMHUPOBAHBI HEIOCTATOYHO, BCE MPEAYCMOTPEHHBIE POTPaAMMOi 00ydeHH s
yueOHBIC 3aJaHUsI BBITIOJHEHBI, KAYSCTBO BBITIOJIHEHHUS HA OJTHOTO M3 HUX HE
OIICHEHO MUHHMMAJIbHBIM YUCJIOM 0aJIOB, HEKOTOPHIE BUBI 3aJJaHUI BBHITIOJHEHBI C
OIIINOKAMHU.

65-74

«Y IOBJIETBOPUTEIHHOY» - TEOPETHUECKOE COJCPIKAHNE Kypca OCBOSHO YACTHIHO,
HO TIpOo0OEJIBI He HOCAT CYIIECTBEHHOTO XapakTepa, He00X0IUMBIE IIPaKTHISCKUE
HABBIKH Pa0OTHI C OCBOCHHBIM MAaTE€PHAaIOM B OCHOBHOM C()POPMHPOBAHBI,
OOJIBIIIMHCTBO MPEyCMOTPECHHBIX MPOrPaMMOi 00Y4eHUs YIeOHBIX 3aJaHui
BBITIOJTHEHO, HEKOTOPHIE U3 BHITIOJHEHHBIX 3aJIaHUH, BO3MOXKHO, COIepKaT
OIITHOKH.

60-64

«[TocpencTBEHHOY - TEOPETHIECKOE COAEPIKaHIE Kypca OCBOCHO YaCTHIHO,
HEKOTOpBIE MPAaKTHIECKNE HABBIKK paboThI He C(OPMHUPOBAHBI, MHOTHE
IIPeAyCMOTPEHHbIE IPOrpaMMOi 00ydeHHs yueOHbIe 3a1aHHsI HE BBITIOJIHEHBI, JTH00
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Cymma Ouenka .
YpoBeHb MPUOOPETEHHBIX 3HAHUH MO AUCIUTIIIHE
OaioB ECTS
Ka4€CTBO BBIITOJHEHHUA HEKOTOPBIX U3 HUX OLHEHEHO YMCIIOM 6aJ'UIOB, OU3KHM K
MHUHUMAJIbHOMY.
«HeyZ[OBHeTBOpI/ITeJ'H)HO» - OYEHb cJ1a0bIe 3HaHHs, HCAOCTATOYHBIC JIJIA
Hixe 60 F NOHUMaHUA Kypca, UMECTCA 00JBIIOE KOJIMYECTBO OCHOBHBIX OIIMOOK U
HCIOYCTOB.

CTyneHT cuMTaeTcs aTTeCTOBAHHBIM [0 pa3jeny, 9K3aMeHy, eciau oH HaOpas He meHee 60%

OT MaKCUMaJIbHOTO 0ajuia, MPeAyCMOTPEHHOI0 pabouei mporpaMmoii.

KonTponbHble Meponpusatvs, 3a KoTopble cTyaeHT mnonyyusn 0 ©OamioB (HesiBKa B
YCTAHOBJICHHBIN CpPOK), MOAJEXaT o0s3arenbHO mepecnaue. Cpoku mepecnad KOHTPOJIBHBIX

MEpPONPUITHIA B TEUEHHUE CEMECTpa orpeaenseT kadeapa.

CTyneHT, NpoIyCTUBIIMKA KOHTPOJIBHOE MEpOIpHUATHE 0e3 YBaKUTEIbHOW NPHUYUHBI WIIH
IOJIyYMBIIUM 32 HETO HEYAOBIETBOPUTEIBHYIO OLCHKY,

MEpOTPHUATHS MTOTyYaeT 0ajul HUXKE YCTAaHOBJICHHOTO Ha 25%.

BOHpOCBI K 3a4CTy

1.

2.

o gk

© o~

11.

12.

13.
14.

15.
16.
17.
18.
19.
20.

21.
22.

MexayHapoHasi cucTeMa CTaHIapTOB KaduecTBa. OCHOBHBIE KaTETOPUH YIIPABICHUS
kauecTBoM. [leTist kayecTBa.

Cocrapinsiomue KadyecTBa AesITeIbHOCTH opranu3anni. @yHKIMK Tpolecca yIpaBIeHus
kadyecTBOM. [IoHATHS: TpOCTast U CI0KHAS XapaKTEPUCTHKH, TpeOOBaHNE, IPOLEypa,
HOCTOSTHHOE YJTy4YIICHUE.

HaquHe IIKOJIBI YIIPAaBJICHUA KAa4YCCTBOM. OTansl Pa3sBUTHA KOHUCIIIHUU YITPABJICHUSA
Ka4eCcTBOM. 3Be€3/1bl KAUeCTBa.

AMepHKaHCKas IIKOJIA YIIPaBJICHUS KAaueCTBOM.

SImoHCKast IIKOJIa YIIPAaBJICHUS KaUe€CTBOM.

Bsanmocss3s MCKAYHAPOAHBIX CTAHAAPTOB CUCTEM YIIPABJICHUA ACATCIbHOCTHIO
OpraHHU3aLuy.

Merozp! ynpaBiIeHUs Ka4E€CTBOM.

KBanumerpus B ynpaBieHHH KadyecTBOM. 3aaun. TepMUHOIOTHS OLIEHKH KayecTBa.
[Toxazarenu kauectBa o0bekTa. Kiaccupukanms.

. MeTo/1bl OlIeHKa ypOBHA KadecTBa NMpoayKiuu. JnuddepeHinanbHplii 1 UHTET paIbHBIN

METO/IbI.
Onenka ypoBHs KauecTBa pasHOpoAHOH npoaykuuu. [Ipunuunsl. Koahdunuents
Ne(eKTHOCTH, COPTHOCTH.

[TpoueccHbIl MOAXO/ K YNIPABICHUIO KAYECTBOM Ha NPEANPUATUN. YTIpaBICHHUE
IIPOTUBOPEUUSIMU MPOLIECCOB B PYHKIIMOHATILHONU CTPYKTYpE.

Oranbl BHEIPEHUS IPOLIECCHOTO NMOAX0Aa. TeXHOIOrns mpouecca ynpaBJIeHuUs.
3a/1auM JOTUCTUKHU B YIIPaBICHUH KaueCTBOM (DYHKIIMOHUPOBAHUS MaTepUaIbHOIO OTOKA
OpraHH3alyHy.

UYenoBedeckuil pakTop B yIpaBIeHUN KAYECTBOM OpraHU3al1u.
[Tpouecc ympasienus nepcoHanom B cooTBeTcTBur ¢ TpeboBanussmu ['OCT P CO 9004.

VYrpaieHnrue KOMIIETEHTHOCTBIO TepcoHana B cootBercTBur ¢ TpedoBanusimu [[OCT P UCO

10015.
VYrpaBineHrne MOTUBAaLlMEN U BOBIIEYEHHOCTBIO epcoHana B coorBerctBuu ¢ ['OCT P MCO
9001.

OpranuzanoHHas KyJabTypa Kak 0OBEKT yIpaBiIeHUECKOH 1eATeIbHOCTH B 001acTH
KauyecTBa.

OO6muii nopsaok pazpadbotku u BHeapeHuss CMK.

Metoponoruyeckre oCHOBBI pa3paboTku u BHeapenus CMK.

O61mue noHsTHs 0 CTpYKType JokymeHnToB CMK.
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23. ITomHOMOYHBIE KOOpauHUpYIoIIHe opransl B CMK.

24. TTpuunnb! HU3KOU pesynbraTuBHOCTH CMK.

25. Opranuzaiiys npoiecca 1 MeToAnueckue OCHOBbI BHyTpeHHero ayauta CMK.

26. CTpyKTypa CUCTEMBI M 3TAIlbl IPOBEACHUS CEPTHUPHUKAIIMN TPOTYKIIHH.

27. OCHOBHBIE MOJIOKECHHS CEPTUPUKALINHA YCITYT.

28. Cucrema akkpeaurtanuu B PO.

29. CucTtema KOHTPOJIS KauecTBa MPOIYKIIHH.

30. Ctparerndeckoe yrpaBieHHE KaueCTBOM U PUCKU OPTaHU3AIIHH.

31. MexayHapoHble CTaHAAPThl CUCTEM MEHEDKMEHTa, 00eCIeUrBaOIINe KauyeCTBO,
0€30MacCHOCTh U KOHKYPEHTOCIIOCOOHOCTh OPTaHU3ALINH.

32. MeTo100TnYecKre OCHOBBI co31anus nHTerpupoBanHoil CMK.

8. YUEBHO-METOJUYECKOE U UH®OPMALIMOHHOE OBECIIEYEHUE
YYEBHOM JUCLUAILIUHBI

OcHoBHas1 JIMTEpaTypa:
FOcymnoBa, C. M. Ynpasnenue kauectBoM : yueOHuk / C. M. FOcynoBa. — Mocksa : Aii [Tu Ap

Memua, 2026. — 301 c. — ISBN 978-5-4497-5034-1. — Texkcr : anekrponssliii // [ludpoBoit
00pazoBaTenbHbIN pecypce IPR SMART : [caiT]. — URL:
https://www.iprbookshop.ru/156513.html (mara o6pamenus: 09.04.2026). — Pexum mocryna:
JUIsL aBTOPU3UD. NT0JIb30BaTEIEN
Kupaumesa, /. H. Yopasnenue kauecTBOM : y4eOHO-METOANUECKOE TOCOOHE I MPAKTUYECKUX
3aHATUA U CaMOCTOSITENbHOW pabOThl CTYIEHTOB HampaBieHusi mnoarotoBku 38.03.02
Menemxment / [I. H. Kupaumesa, O. M. Xoxpuna. — BbpsiHCcK : BpsiHCKu#t rocyaapcTBEeHHBIH
arpapHblil yauBepcuteT, 2022. — 46 ¢. — Tekcer : anexktponnsiii // LludpoBoit 00pazoBaTenbHbII
pecypc IPR SMART : [caiitr]. — URL: https://www.iprbookshop.ru/138266.html (mata
obparmenusi: 09.04.2026). — Pexum goctyna: AJjisi aBTOPU3HP. TOJIb30BATEICH

JlonoJIHNTeIbHAS JINTEpaTypa:

MBanoBa, E. A. YnpaBneHue kadecTBOM : yueOHOE 1MocoOue Ui CTYJAEHTOB OakalaBpuaTa 1o
HarpaBieHusM «MeHemxkMeHT», «Toprosoe neno» u «OkoHomuka» / E. A. MBanoBa, B. A.
[Inenn. — Mocksa : Poccuiickuii yausepcuret tpancnopra (MUUNT), 2020. — 54 ¢. — Tekct
: anektpoHHbit // Ludposoit obpazoBatenbhblii pecypc IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/115905.html (mara o6pamienus: 09.04.2026). — Pexum gocryrma:
JUISL aBTOPU3UD. NTOJIb30BaTENEH

I'epacumoB, M. M. Ynpapnenue kauecTBoM : KOHCNEKT jekuuit / M. M. I'epacumos, I1. E.
[{pmuH. — Mocksa : Poccuiickmii yausepeutet Tpancnopra (MUUNT), 2020. — 149 ¢c. —
Texcrt : anexTponHslii // L{udposoii oOpazoBarensublii pecypc IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/116002.html (nara o6pamenus: 09.04.2026). — Pexxum nocrymna:
JUIsS aBTOPU3HP. MOJIb30BaTeNei

Opeiinuna, E. B. Ynpasnenue kauectBoM : npaktukyM / E. B. @peiinuna, A. A. TponuH. — 2-
e 3. — HoBocubupck : HoBocubupckuii rocy1apcTBEHHbINH YHUBEPCUTET SKOHOMUKH U
ynpasienust «HUHX», 2017. — 208 c. — ISBN 978-5-7014-0847-8. — TekcT : 3JeKTpOHHBIH
// Llmdposoii oopazoBatenbubii pecypc IPR SMART : [caiiT]. — URL:
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https://www.iprbookshop.ru/87198.html (mara obpamenus: 09.04.2026). — Pexxum moctyma:
JUIsl aBTOpHU3Up. moib3oBateneid. - DOI: https://doi.org/10.23682/87198

IIporpammHoe obecnieyeHue:

CrieninanpHOE IpOrpaMMHOE 0OecIiedeHre He TpeOyeTcs.

LMS u UnTepHeT-pecypcnl:

1. AIMUHUCTPAaTUBHO-YIPABJIEHYECKUI MOpTaj. OJIEKTPOHHbIE KHUIUM 10 3KOHOMHKE

npeanpustus. URL: http://www.aup.ru/books/i010.htm.

Hayunas snexkrponnas 6udauorexa. URL: http://www.elibrary.ru.

HanuonanesHas miatdopma OTKpBITOro oopaszoBanus: https://openedu.ru/my/courses/.

OopazoBarenbhbiid nopran HUAY MU®U . URL: https://online.mephi.ru/.

Crpasounas cucrema Aktrod URL: https://action360.ru/

Lleatp wuHPOPMAIIMOHHO-OMONMMOTEYHOTO oOOECTeYeHUs y4eOHO-HAyYHOU MJESITeIbHOCTU

HUAY MUOU URL: http:/library.mephi.ru/.

7. DnektpoHHas WHPOPMAIMOHHO-OOpa3oBarenbHas cpega TWU HUAY MHUOU URL:
http://stud.mephi3.ru/.

8. DyeKTpoHHO-OHOIMOTEeIHAS cucrema IPRbooks URL: IPRbooks
https://www.iprbookshop.ru/.

9. DnekrponHo-6ubIMoTeuHas cucrema Jlanb URL: https://e.lanbook.com/

10. Crannaptel 'OCT UCO.

ok w

9. MATEPUAJILHO-TEXHUYECKOE OBECNIEYEHHUE YYEBHOI
JUCHUTIIMHBI

AyauTtopus Uil TIPOBEACHHS 3aHSITHH JICKIIMOHHOTO THIA, 3aHATUA CEMHHAPCKOTO THIIA,
TPYIIOBBIX ¥ WHJAWBHUIYAJIbHBIX KOHCYJIbTAallMi, TEKYLIEr0 KOHTPOJIS M IPOMEKYTOUHOMI
aTTECTAIlUH, JJI CAMOCTOSITEIbHOU paOOTHI:

npoektop Nec + 3kpaH (HaCTEHHBIN), KOMIbIOTEp: KoMIbloTep: mpomueccop Intel Core i3; onepaTuBHas
namsate 8GBDDR3; monutop XK Beng 19,57, Foxit Reader.

Jns mpoBeneHus 1a0OpaTOpPHBIX pabOT HEOOXOaMMa KOMIIBIOTEpHAs JIabopaTopus, OCHAIICHHAsS
pabounMH MecTaMy U KaXJIOro CTYAEHTa, a Takke paboyuMM MecTOM IpenojaaBarens. Pabodee mecto
ocHalieHo kKommbiotepom: nporeccop Intel Core i13; onepatusnas namars 8GBDDR3; monuTop KK Benq
19,5”, xmaBuatypa, Mbimb, OC Windows, maker MS Office, xommsiotep: mporeccop Intel Core i3;
oneparuBHas nmamsath SGBDDR3; monuTop KK Benq 19,57, Foxit Reader.

Kaxpiii CTyJJIEHT UMEET CBOM JIOTUH U MapoJib AJS BXOAA B DJIEKTPOHHYIO MHPOPMAIMOHHO-
obpasoBatensuyto cpeny T HUSTY MU®DU ( http://stud.mephi3.ru/)

Kaxx11p1il CTYZI€HT UMEET JOCTYI K ANIEKTPOHHO-0nbmoTeunoi cucreme IPRbooks.

[Tporpamma coctaBiieHa B cooTBeTcTBUM ¢ TpeboBanussmu OC BO HUAY MUOU no HanpaieHH o
noaroroBku 15.03.05 «KoHCTPYKTOPCKO-TEXHOJIOTHYECKOE OO0ECTIeUeHne MAIIHHOCTPOUTEIBHBIX
IIPOU3BOJICTBY.

ABTOP: CT. IIpenoiaBaTens Kadeapbl DKOHOMUKH U ynpasienus Msanosa E.M.
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