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AHHOTANUA

JucuuiuinHa «CucTeMbl MEHEIKMEHTA KauecTBa» JaeT MPEICTaBIEHUE O MEKAYHAPOIHBIX
U OTEYECTBEHHBIX CHCTEMAax YIPaBJICHHUs KAa4eCTBOM, O METOJOJIOTMYECKUX OCHOBAaX B 00jacTu
pa3paboTKU U MOCTPOCHUS CUCTEM MEHEIKMEHTA KauecTBa Ha MPEJIpUATUH, OCHOBAX IPOBEICHUS
aynuta CMK, ocHoBax coorBerctBusi CMK cranmapram kauecTBa; MO3BOJISIET MOJIYYUTh HABBIKU
OpraHu3any paboThl Ha NPEANPUATHH 110 OOECIEYEHUIO U YIPABJIECHUIO KAayeCTBOM IIyTEM
pa3pabOTKU U BHEAPEHUS] CUCTEM KauyecTBa B COOTBETCTBUHU C PEKOMEHJALUAMU MEXITYHApOIHbBIX
CTaHJapTOB.

1. IEJIb OCBOEHUS YUYEBHOM JUCIUILINHBI

OcHoBHas HeJib HU3y4YCHHA JUCHUIIIMHBI «CHucTeMbl MCHCIP)KMCHTA KadcCTBa» — JaTb
CTYACHTaM TCOPCTUYCCKHUEC OCHOBBI M IPAKTHYCCKHUC PCKOMEHIAIMU I10 OpraHu3aluu pa60T 10
YIpaBJICHUIO CUCTEMAMHU MCHCIPKMCHTA Ka4€CTBA Ha IMPCANIPUATUAX.

2. MECTO YYEBHOM JUCHUILIVHBLI B CTPYKTYPE OOII BO

VYuebHasg IuCUMIUIMHA TO BbIOOPY «CHCTEMBl MEHEDKMEHTAa KauecTBa» H3y4yaeTcs CTyIEeHTaMU
YEeTBEPTOTO Kypca, BXOIUT B TEOpETHUECKHil OJOK mpodeccrmoHansHOro Momayis paznmena b.1,
y4eOHOT0 IUIaHa 110 HAIPaBJICHUIO MOATOTOBKU «KOHCTPYKTOPCKO-TEXHOJIIOTHYECKOE 00ecreyeHue
MAaIIMHOCTPOUTENbHBIX MPOU3BOACTBY, NpoPmib «COBpPEMEHHbIE TEXHOJIOIMYECKHE IPOLECCHI
W3TOTOBJICHHS U3/1€JIUI B MAILIMHOCTPOCHUN.

I[I/ICIJ;I/IHJII/IHa OCHOBLIBACTCA Ha 3HAHUU CJICAYIOIIUX AWCHUIIIWH: ((I/IH)KCHeprII\/JI aHaJInu3
PI3,I[CJ'IPII>1», ((MeTpOJ'IOFI/ISI, CTaHaapTUu3alus, CepTI/I(I)I/IKaI_II/IH 1 HOPMHUPOBAHHUEC TOYHOCTH .

BXOI[HI)IMI/I S3HAaHUSMHU, YMCHUAMH CTYIACHTA, HGO6XOI[I/IMBIMI/I npu OCBOCHUU HaHHOfI
JUCHUITIINHBI, HpI/IO6pCTeHHLIMI/I B p€3YJIbTAaTC OCBOCHUS NPEAMCCTBYOINUX IUCHUIIIIMH ABJISAIOTCA .

* VYMeTh: MPOBOAUTH MOUCK W aHAIU3 JIMTEPaTypbl I MOJy4eHHUsS HEOOXOAMMOM
uH(pOpMalMy; IPUMEHUTHh TpeOOBaHMs CTaHIAPTOB, HOPM M IPABHJI JUIsl pa3pabOTKH
TEXHUYECKOH JOKYMEHTallMM B OO0JIACTH KOHCTPYKTOPCKO-TEXHOJIOTHYECKOTO
o0OecrieyeHHs ~ MalIMHOCTpouTeNbHBIX  mpousBoacTB  (OIIK-7;  Merpomnorus,
CTaHIapTU3aIys, CepTU(HUKALS 1 HOPMUPOBAHHUE TOYHOCTH);

* VYMeTh: OLIEHHWBATh M TPOTHO3UPOBATH MOBEJEHUE MarepHaja M MPUYUH OTKAa30B
OPOAYKIMH O]l BO3/JEHCTBMEM Ha HUX PA3JIMYHBIX SKCIUTyaTallMOHHBIX (DaKTOPOB;
Ha3HayaThb COOTBETCTBYIOLIYIO OOpaOOTKY /Jis IOJY4EHHS 3aJaHHBIX CTPYKTYp H
CBOWCTB, 00ecleynBalomUX HAJEKHOCTh HPOAYKIHH; BBIOMpPATh  CHOCOOBI
BOCCTAHOBJIEHHMSI U YIPOUYHEHHUS OBbICTPOM3HAIIMBAIOIIMXCS IOBEPXHOCTEH merasneit
MallliH; METOJbl CTAHAAPTHBIX MCHBITAHUHM MO ONpeAeTIeHHI0 (U3NKO-MEXaHUYECKHX
CBOMCTB M  TEXHOJOTMYECKMX  IIOKa3aTeleil  MmaTepuaioB M TOTOBBIX
MAaIIMHOCTPOMUTEIbHBIX U3JENUi, cTaHAapTHbIe MeToAbl uX mnpoektuposanus (I1K-6;
WnxeHepHbIi aHANNU3 U3AETui).

N3yuenne AUCHUTIIMHBI HEOOXOIMMO IS NAJbHEUIIEro MPOXOXKACHHS MPEITUTIIIOMHON
MIPAKTUKH, & TAK)KE TOJITOTOBKU U 3AIUTHI BBITYCKHON KBATH(PUKAITMOHHON paOOTHI.

VYKa3zaHHBIE CBSI3U U COAEPKAHME JNUCHUIUIMHBI «CUCTEMBI MEHEI)KMEHTA KauyeCTBa» JArOT
oOyyaromemMycsi CHICTEMHOE TPE/ICTaBIEHUE O KOMIUIEKCE M3y4aeMbIX JUCIUILUIUH B COOTBETCTBUHU
OC BO HUAY MUODU, uro obecreunBaeT COOTBETCTBEHHBIN TEOPETUYECKUN YpPOBEHb U
NPaKTUYECKYIO HAIIPaBJIEHHOCTh B CUCTEME 00y4YeHMs OyayIiei 1esTeIbHOCTH OakaaBpa.



3. ®OPMUPYEMBIE KOMIIETEHIIUU U IINTAHUPYEMBIE PE3YJIbTATBI
OBYYEHUA

[Mpouecc m3yuyeHuss aucHUIUIMHBI «CHUCTEMBI MEHEDKMEHTA KaueCTBA» HANpaBlIeH Ha
dbopmupoBanue cneayromux kommnerennuii: YK-2; OIIK-5; I1K-3.1; B19

Kon
KoMmnerenuus
KOMIIETCHIIUH
Crnioco0eH omnpenensaTs Kpyr 3aady B paMKaX IIOCTaBJIEHHOMU 1€/ U BEIOUpPaTh
YK-2 ONITUMAJIBHBIE CTIOCOOBI X PEIICHUS, UCXOAS U3 ACUCTBYIOIINX MIPABOBBIX
HOPM, UMEIOLIMXCS PECYPCOB M OrPaHUYCHUN
CrniocobeH 1cnoib30BaTh OCHOBHBIE 3aKOHOMEPHOCTH, JICHCTBYIOIINE B
OIIK-5 IIPOLIECCE U3TOTOBJICHUS MAIIMHOCTPOUTENBHBIX U3ENINN TpeOyeMoro
Ka4yecTBa, 3a/laHHOr0 KOJINYECTBA IIPY HAUMEHbBIINX 3aTpaTax OOIIEeCTBEHHOTO
Tpyaa
Crioco0eH BBINOIHATH pabOThI 10 ONTUMHU3ALUN TEXHOJIOTHYECKUX ITPOLIECCOB,
[IK-3.1 OCBOCHMIO U BHEJIPEHUIO COBPEMEHHBIX CPEACTB U CUCTEM TEXHOJIOTUYECKOTO

OCHaIlICHU:, CPCACTB aBTOMATU3allUU, YIIPABJIICHUA, KOHTPOJIA, CUCTEM
AWMArHOCTUKH B XOAC IMOATOTOBKHU IIPOU3BOJICTBA HOBOH MMpOAYKIHUH,
y49aCTBOBATH B OLICHKC MX MHHOBAIIMOHHOI'O ITIOTCHIIHMAJIA

I/IH[[I/IKaTopaMI/I JOCTHXCHUA KOMHGTGHLII/Iﬁ ABJIAKOTCA:

Kon
KOMIIETEHIINHU

VHJIUKaTopa

Ko
A Komnerenuus

YK-2

3-YK-2

3HaTh: BHIBI PECYpCOB U  OrpaHMYEHUN AN pELICHUS
MpOPECCHOHANIBHBIX 3a/lay; OCHOBHBIE METOJAbl OLIEHKH Pa3HBIX
CrocoOOB pelIeHusl 3aJay; JEHUCTBYIOIIEe 3aKOHOAATEIbCTBO U
MIPaBOBbIE HOPMBI, peryaupyroome poeCCHOHATTEHYIO
JIESITEIbHOCTD

V-VK-2

YMeTh: IpoBOANUTH aHAJIM3 MOCTABIEHHOW LENU U (OpMYyIUPOBATH
3aJjaud, KOTOpble HEOOXOJUMO peIIUTh Uil €€ JIOCTUIKEHUS;
AHAJIM3UPOBATH AJIBTCPHATUBHBIC BapHaHTEI peHICHI/II\/’I JJIsL
JOCTH)KEHUS] HAMEUEHHBIX pe3yIbTaTOB; UCIIOJIb30BaTh HOPMATHBHO-
IPaBOBYIO  JIOKyMEHTalmuiw B chepe  mpodeccruoHanbHON
JIeSITeIbHOCTH

B-VK-2

Bnaners: MeTonukamMu pa3pabOTKM LEeAM W 337ad  IMPOEKTa;
METOJIJaMH OIIEHKH OTPEOHOCTH B pecypcax, MPOAOKUTEIHLHOCTH U
CTOMMOCTH TIPOEKTa, HaBbIKAMU PAOOTHI C HOPMATHBHO-TIPABOBOM
JIOKYMEHTalHUen

OIIK-5

3-OIIK-5

3HaTh:  OCHOBHBIC  TIOJIOKCHHSI W TIOHSATHUS  TEXHOJOTHUH
MaIIMHOCTPOEHUS, TEOpUI0 Oa3WPOBAHHUS U TEOPHIO Pa3MEPHBIX
meme  Kak ~ cpencTBa  OOecredeHus: — KadyecTBa  HM3ACIHH
MAaIIMHOCTPOCHUS;  MPUYMHBI  BO3HUKHOBEHHUS  TOTPEUTHOCTEH
00pabOTKH, METOAMKHA pacdyeTa MEXOMEPAIMOHHBIX M  00INX
MIPUITYCKOB MPU MEXaHMUYECKON 00paboTKe neTasell MaluH

V-OIIK-5

YMeTb: OLEHUTh COCTOSHUE OpraHu3allid TEXHOJOTMYECKOU
oTepanuy ¢ TOYKU 3PEHUs TOCTHKEHUSI TPEOYEMBIX pe3yJIbTaTOB IO
TOYHOCTH 00pabOTKM JieTasiell MaIllMH U KauecTBa UX MOBEPXHOCTEH
M HCIONb30BaTh HA IMPAKTUKE TEXHOJOTHYECKHE pEeLIeHUS,
o0ecreynBaroIMe BBIMOJIHEHHE TPeOOBAaHUM KOHCTPYKTOPCKOM
JIOKYMEHTalluu




B-OIIK-5

Bnaners: HaBbIKaMM IIJJAaHUPOBAHUS TEXHOJIOTMH U OLICHKHU
COCTOSTHUSI OpTaHM3allMd TEXHOJOTMYECKOH Omepanud ¢ TOYKHU
3peHHs JIOCTMIKEHHS TpeOyeMBIX pe3ylbTaTOB, IOCPEIACTBOM
TEXHOJIOTMYECKUX pEHIeHUH M pacueToB, NPUMEHUTEIBHO K
TOYHOCTH OOpabOTKH, pa3MepoB JeTaleil MallhH, TOYHOCTH
B3aMMHOIO PAcCIOJOXKEHUSI TIOBEPXHOCTEH, a TakKe CBOICTB
00paboTaHHOTO TOBEPXHOCTHOT'O CJIOSI

I1IK-3.1 3-I1K-3.1

3HATh: TUIOBBIE TEXHOJIOTMYECKUE IPOLIECCHl U TEXHOJIOTMUYECKUE
IIPOLIECCHI-aHAJIOTH Il M3TOTOBJICHMS JIE€Tajed MAllMHOCTPOCHMS;
IIPUHLMIIBL PACYETOB INPUMEHUTENIBHO K YCJIOBHSAM KOHKPETHOIO
TUIIA MIPOU3BOACTBA; MPUHIUIIBI M KPUTEPUU BHIOOpPA COBPEMEHHBIX
METOJI0B IIPOU3BOJICTBEHHO-TEXHOJIOIMYECKOT O obecrieueHus
MaIIMHOCTPOUTEIBHBIX TPOU3BOJACTB; CHOCOOBI KOPPEKTHPOBKH
TEXHOJIOTHYECKUX MPOLIECCOB, CPEACTB U CUCTEM TEXHOJIOTHYECKOIO
OCHAIIICHMs, aBTOMATHU3allUU, YIIPABICHUSA, KOHTPOJIS, JUArHOCTUKHU
B XOJ€ IOATOTOBKHM IIPOM3BOJCTBA HOBOM MPOMYKLUH; METOABI
OpraHu3any riOKUX MPOU3BOACTBEHHBIX CUCTEM

V-IIK-3.1

YMeTh: BBINONHATH pPAacyeThl MPUMEHUTEIBHO K  YCIOBHSIM
KOHKPETHOT'O TUIIA MPOU3BO/ICTBA; MPOBECTH CPAaBHUTEIBHBIN aHAIN3
TUTIOBBIX ~ TEXHOJIOTMYECKUX TPOIECCOB U  TEXHOJOTHYECKHX
IIPOLIECCOB-aHAJIOIOB /Il U3TOTOBJIEHUS JeTajlell MallIMHOCTPOEHUS
C TOYKH 3pEHHs OLIEHKH UX WHHOBAIIMOHHOTO MOTEHIIMaNa; BEIOpaTh
COBpPEMEHHBIC METO/IbI MIPOU3BOICTBEHHO-TEXHOJIOTUYECKOTO
o0OecrieyeHuss MalIMHOCTPOUTENbHBIX IPOU3BOJCTB; MPOU3BOJIUTH
KOPPEKTUPOBKY TEXHOJIOTHYECKUX IPOIIECCOB, CPEICTB U CHCTEM
TEXHOJIOTUYECKOTO  OCHAIIEHUS, AaBTOMAaTU3allMW, YIPaBJICHUSA,
KOHTPOJISI, TMarHOCTUKU B XOJ€ MOJTOTOBKH MPOU3BOACTBA HOBOM

MNpoaAYKIUHU

B-I1K-3.1

Branere: HaBpIKaMM INPOBEIEHUS pPACYETOB IPUMEHHUTEIIBHO K
YCIIOBHSIM KOHKPETHOI'O THIIA IPOU3BOJACTBA; HABBIKAMU aHAJIM3a
Pa3IMYHBIX TEXHOJIOTMYECKUX ITPOLIECCOB C TOYKH 3PEHHUs OLICHKU
UX WHHOBALMOHHOIO IIOTCHIMWAla, HAaBBIKAMU KOPPEKTUPOBKHU
TEXHOJIOTMYECKUX IMTPOLIECCOB, CPEJICTB U CUCTEM TEXHOJIOTMYECKOTO
OCHAILICHMs, aBTOMATHU3alluU, YIIPABICHUSA, KOHTPOJIS, JUArHOCTUKHU
B X0JI€ MOATOTOBKH NNPOU3BOJICTBA HOBOM NPOJAYKIIUH

4. BOCIIMTATEJIbHAS PABOTA

Kon | Hampasnenue/uenu

Co3nanue ycioBHid, Hcnonp3oBanue
o0ecrevynBaroIuX: BOCIMUTATEIBLHOIO MOTEHIMAJA
y4eOHBIX JUCIUTIINH

B19 | IlpodeccuonanbHoe
BOCIIUTaHHE

dbopmupoBanue HaydyHoro | Mcnonb3oBanue
MUPOBO33PEHHUS, KyJIbTYpbl | BOCOUTATEIBHOTO MOTEHIIMAJIA

ITOMCKa HECTaHAAPTHBIX JUCIMITIIMHBI JJIs:
HaYyYHO-TCXHUYCCKUX - (I)OpMPIpOBaHI/IH KPHUTHYCCKOTO
peIHeHI/Ifl, KPUTHYECKOT'O MBIIIJICHUSA, YMCHUSA
OTHOIICHHA K paccMaTpruBaTh pa3JIMIHLIC
HUCCICIOBaHUAM HUCCICIOBaHUs C BKCHepTHOﬁ
JDKCHAYYHOI'O TOJIKa MOo3uIuu nMoCpeaACTBOM

00CYXICHUSI COBPEMEHHBIX




Kox | Hampasnenue/uenu Coznanue yciosui, Hcnons3oBanue
o0ecrevynBaroIMX: BOCIUTATEIBHOTO MOTEHIIHAIA

y4eOHBIX TUCIUILIUH
UCCJIETOBaHHM, HCTOPUYECKUX
IIPEIIIOCHUIOK MOSBICHUS TEX WIN
WHBIX OTKPBITUH U TEOPUH.

Opranu3zaiiys UHTEPaKTUBHBIX MEPOIPHUATHI U peaan3anus Clielualu3npoOBaHHbIX 3a/laHui
C BOCIIUTATEIBHBIM U COLUATILHBIM aKIIEHTOM:
1. Keiic 1. IIpoeccbl OCHOBHOTO THIIA B YCIOBHUSAX (PYHKITMOHAIBHO-IMHEWHBIX CTPYKTYP.
2. Ketic 2. OT «CKPBITOTO» K «OEepeKINBOMY» TIPOU3BOICTBY.
3. Kpyrmsiii cron. Pons mexxnynapoaubsix crannaptoB B CMK npennpustus
4. Tlpaktuueckoe 3amanue. JJokymMeHTHpoOBaHHas MpOLEIypa YHPABICHHE HECOOTBETCTBUEM
KayecTBa MPOAYKLIUU

5. CTPYKTYPA Y COIEPXKAHUE YUEBHOM JUCIIUILINHBI

OO01mast TpyA0€MKOCTh JUCIUTIINHBI COCTABIISIET 2 3aUETHBIX CIUHUIIGI, /2 Jaca.

No HaumenoBanwue paznena Bunsr yueOHoit OO0si3ar. Artrtectanust | MakcumanbH
/i Y4eOHOH TUCTIHIUTHHBI NIeSITCILHOCTH, BKIIIOYAs TEeKYIIUi pasnena b1 Gast
CaMOCTOSTEIILHYIO PaboTy KOHTPOJIb (¢popma, 3a pazzien
CTY/ICHTOB U YCIIEBAEMOCTH Heoenst)
TPYIOEMKOCTh B aK.4acax (popma,
Heoest)
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1 Pazgen 1. CucreMHbli 1
MIPOIECCHBIN MOIX0ObI K
P 4 | 4 | 28 | I3-206. | 31-206. 40
MCHCIPKMCHTY
OpraHHu3alunu.
2
Paznen 2. Cucremsl
3n1—150.
MEHEKMEHTA  KayecTBa 4 4 28 Jck — 10 6. T_156 40
1o MEXIYHAPOAHBIM )
CTaHJapTaMm.
3aueT 20
UTOTO: 8 8 56 100

HAMMEHOBAHUWE TEM U COAEPXKAHUE JEKIIMOHHBIX 3AHATHUN

Beenenne. Cucrema MeHEMKMEHTa OpraHM3alldd: CHUCTEMa MEHEIKMEHTa KadecTBa, CHCTeMa
MEHEPKMEHTa W3MEpeHul, cucrema 0e30MacHOCTH TPyJa, CHUCTeMa JKOJIOTUYECKOTO MEHEIKMEHTA,
cucteMa HH(HOPMAITMOHHOM 0€30MMaCHOCTH, CUCTEMA COIIMAIBHO-ITHYECKOTO MEHEKMEHTA U JIP.
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Paznen 1. CucreMHbId MOAX0 K MEHEIKMEHTY OPraHu3aium.

Tema 1 Pa3paboTka, BHeapeHHE U cepTU(UKANNS CHCTEMbl MEHEPKMEHTA KauecTBa. MexkIyHapoaHas
opranmzanuss no cranpaptuzamun (MCO) u e€ cranpmaptel. OpraHu3alMoHHas CTPYKTypa U
(GyHKIIMOHANBHAS CXeMa yhpaBieHus KadecTBOM. CIy:kObl yIpaBleHUsT CHCTEMOH KadecTBa,
TEXHUYECKOTI'O0 KOHTPOJISI, UCIIBITAHUI, METPOJIOTUH, CTAHIAPTU3ALIMH, HAIE)KHOCTU. [lJOKyMEeHTUpOBaHUE
1 uHPOPMAIMOHHOE OOECIICUEHUE CHCTEMbl MCHEDKMEHTA KadecTBa. Y4YacTHUE OpraHu3aliHd B
cepTu(UKAIMOHHOM  ayauTe. AHaau3 HECOOTBETCTBHM U BbIsABICHHE npuuuH. Pa3paborka
KOPPEKTUPYIOIIMX  JAeHCTBUM. VHCIEKIMOHHBIE MPOBEpPKU. MexayHapoaHas oOpraHusanus 110
craggaptuzaiuu (ISO). Bepcun cranmaproB 1987, 1999, 2000, 2015 romos. /luHamuka BHEApEHUS
CHUCTEM MEHE/KMEHTA Ka4eCTBA B MUDE.

Tema 2. KavectBo, skoHOmMuka u xu3Hb. Ot "CkpeiToro mnpousBoacTBa" K "bepexiuBomy
npou3BoacTBy". CocrosiHue ceprupukammn CMK B mupe. KauecTBo XM3HM, KaueCTBO YeEJIOBEKa,
KauecTBO Cpe[ibl, Ka4eCTBO MPOU3BOACTBA, TOBAPOB, YCIYyT, KAueCTBO 00pa3oBaHus, HHPOPMAIUH U T.1.
PeanpHas »ddexTuBHOCTS, (mOMB3a st obmiectBa). "CkpbiToe Tpou3BoACcTBO". "bepeximuBoe
npousBoicTBO (Toyota)". CumBonuueckas popmyna: npodecCHOHaTN3M, HHTEIJIEKT, OPTaHU30BaAHHOCTD
B arMoc(epe HpaBCcTBeHHOCTU. OOecnieueHue 3auThl OT HETaTUBa.

Tema 3. Dransl )KU3HEHHOT'O IUKJIa CO3aHusA ITPOAYKIIUH. (YCJ'IyrI/I) OT MapKETHHI'A 10 YTHIIN3AalluH.

Tema 4. OcHOBHbBIC MPUHIMIBI MEHEIKMEHTa KadecTBa. OpHEHTAIMs Ha TOTPEOUTENs, JIMACPCTBA
PYKOBOIMTEIIS, BOBJICUCHUE PAOOTHHUKOB, MPOICCCHBIN TOIX0J, CHCTEMHBIM TMOIXOA K MEHEIKMEHTY
OpraHu3alliy, IIOCTOSTHHOE yIy4IlIeHHEe, IPUHATHE PElICHH, OCHOBAaHHBIX Ha (JaKTaX, B3AUMOBBITO/IHBIE
OTHOIIIEHHS C MOCTABIIMKAMHU.

Tema 5. I[IpoueccHsblil nmoaxoa. Moaenb CUCTEM MEHEI)KMEHTa KauyeCcTBa, OCHOBaHHAsl Ha MPOIECCHOM
noaxoje. Ilnockas u npoctpancTBeHHas Mojenu. CeTb ¥ B3auMoIeHCTBUS ITpoLeccoB. CBsA3b ¢ APYTUMHU
noacuctemamu. [lukn PDCA — (mumaHupoBaHue, NEHCTBHUS, OLIGHMBAHUE, KOPPEKIHS) — TIJIAaBHBIN
WHCTPYMEHT YNIPABJICHUSA.

Pa3neu 2. CucreMbl MEHEIKMEHTA KAa4eCTBA 110 MEKIYHAPOIHBIM CTAHAAPTAM.

Tema 1 OcnoBubie nonoxkenuss U tepmunoiorus ('OCT P MCO 9000). TpeGoBanus kK cucreme
MeHepkMeHTa kadectBa npu ceptudukanuu (FOCT P MCO 9001) I[IpaBuna moiab30BaHUs CIIOBAPEM.
B3aumocssa3es TepmunoB. Kommieke crangaproB MCO cepun 9000. Ux HazHaueHue.

Tema 2 Cetp u B3aumopeictue mporeccoB. [lukn PDCA Bo B3ammonetictBuu B mporneaypax CMK.
Pa3pabotka u mpoexktupoBanne CMK opranuzanuu.

Tema 3 JlokyMeHTHpOBaHHasi cucrema. JIOKyMEHTHpOBaHHBIE Mpoleaypbl (oOs3aTenbHble H
N00poBOJIbHBIE — HeoOxoaumbie). OOs3arenbHas BHyTpeHHss (Llenu, monmuTHka, pyKOBOJACTBO IO
KauyecTBy, TpeOyemble CTaHIapTOM JOKYMEHTHpPOBaHHBIE Mpouenyphl. JlokyMeHTalus ornpenaensemMas
opraHusayei, Heooxoaumas Jisl yrpaBieHHs (BHYTPEHHsS U BHELIHSIS).

Tema 4 OtBercTBeHHOCTh pykoBojcTBa. OOs3aTenbcrBa. [lonmutuka. Ilnanuposanue. Pacnpenenenue
oTBeTCTBeHHOCTeH. AHanu3 pyHkironupoBanus CMK pyKkoBOJCTBOM OpraHU3alHH.

Tema 5 VYmpasnenue pecypcamu (KOMIETEHTHOCTh IEpCOHana, MH(GPacTpyKTypa, MPOU3BOJCTBEHHAs
cpena). ObecnieueHue, MojAaepKaHWE U Pa3BUTHE OCHOBHBIX PECYpCOB: KOMIIETEHTHOCTH IE€pCcOHala,
HHPpaCTPyKTYypHI (ITOMENIEHUs, 000PYAOBaHUE W APYTHE CPEACTBA TPyJa), MPOU3BOJACTBEHHON CpEIbI
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(ycnoBust 1y1st mepcoHana), 0aHKOB TaHHBIX M IPYroil HHGOPMAITUH | T.I.

Tema 6 Ilporeccsl )U3HEHHOTO IHKIA npoxykuuu (yciayrn). [lmanupoBanue mpoueccoB. IIporpammer
(mnanb1) obecriedyeHus: kadecTBa. lIporecchl, CB3aHHBIE C NOTpPEOHTENSIMH. AHAIW3 TpeOOBaHUN U
B3aUMOOTHOIIEHUS ¢ noTpedutensmu. [IpoexTupoBanue u pa3padoTka. BXomHbIC U BBIXOJHbBIC TaHHEIE.
Bepudukanus m Bamumanus npoekTa W pa3paboTku. 3aKkynku (MarepuaibHOe M Apyroe odecredyeHue
ATAINoOB XU3HEHHOT'0 IMKJIa MpoaAyKuun). Beibop mocraBmukos. TpeboBanus k 3akynkaM. Bepuduxanuns
3aKyIIeHHOW mnpoaykuuu. IlpousBoacTBo u oOciykuBaHHe. YmHpaBisemble YciaoBus. Bamupanus
crienuaigbHbIX mpoueccoB. CoOcTBeHHOCTh NOTpeOuTeneil. CoxpaHeHHE KadecTBa HPOIYKLIUHU IIPH
BHYTPEHHHUX U BHEIIHUX NEPEMEIICHHUSX, XPAHCHHUH.

Tema 7 OueHuBaHWE, aHAIU3 M YIYYIIEHHWE MPOLECCOB M MPOAYKIUH. MoHUTOpUHT. BHyTpeHHHE
ayauTbl. MOHUTOPHHT M OLIEHMBaHHE (M3MEpeHHe). YIOBIETBOPEHHOCTh MOTpeduTenei. BHyTpenHnue
ayauTbl. MOHUTOPUHT NpoLeccoB. MOHUTOPUHT U U3MEPEHUE XaPAKTEPUCTUK MPOIYKIHUU. YTIpaBiIeHHe
HECOOTBETCTBYIOIEH Npoaykuue. HecooTBeTcTByromuye mpouecchl. AHaIU3 JaHHBIX MOHUTOPHHIA.
Hcnonb3oBaHue  pe3ynbTaToB  aHanu3a Uil [OpuHATUA — pemieHuil.  Koppektupyroomue u
npenynpexnaawomue aedctsus. I[louck u  yctpaneHue npuuuH. [lmaHoBbIE npenynpeauTeNbHbIE
MEpPONPUATHSL.

Tema 8 Ocuosubie nonoxenwst 'OCT P UCO 9004. PesynsratruBHOCTS 1 3 dexTruBHOCTE CMK. Kpome
yIOBJIETBOPEHHOCTH  NOTpeOUTENe W  KadyecTBa MPOAYKUMH —  YJIOBJIETBOPEHHOCTb  BCEX
3aMHTEPECOBAHHBIX CTOPOH. YmpasieHue BHyTpeHHuMH ayautamu CMK. IlocrosiHHOE ymydieHue.
CMK kak cocTaBHas 4acTb CHUCTEMbl MEHEKMEHTa (ympasiieHHs) opraHuzaiuu. CBsi3b C JIpyTHMHU
IIOACUCTEMAMU. Y POBHH Pa3BUTHUSA U CAMOOLICHKA.

Tema 9 UnrerpupoBannsie CMK. AHanu3 cOCTOSHUS U MEPCIEKTUBBI Pa3BUTHs CUCTEM MEHEIKMEHTA.
Crparermueckoe ynpasineHue. Pucku opranuzanuu. MeTOA0JOTHYECKHME OCHOBBI  CO3/aHHUSA
WHTETPUPOBAHHON CUCTEMbI MEHEI)KMEHTA.

Ay}II/ITopHLIe 3aHATHUA U 6]0)])KeT BPEMECHH HA CAMOCTOSATEC/ILHYIO MOATOTOBKY CTYACHTA

VYyebHast HaunmeHoBaHMe NpaKTHYECKUX AynuTopHbIe [IpakTyeck
HeJels 3aHATUN 3aHATUSA as
CamocrosTens
Jlekuunu | IlpakTuye |mOATOTOBKA
Has paboTa
CKHe
3aHATHUS
1 CucremHbli " NPOLEeCCHBIH 1 1 1 10
noaxoAbl K MEHEeI)KMEeHTY
OpraHu3amnuu. [Tponeccer
OCHOBHOT'O  THMAa B  YCIOBMSX
(G yHKIIMOHAIbHO-TUHEHHBIX
CTPYKTYP.
2-3 CucreMHbIH " MPOIECCHBIH 2 2 2 11
noaxoAbl K MEHEeIKMEeHTY
opranm3amuu. OT «CKPBITOTO» K
«OepeRIMBOMY» IIPOU3BOJICTBY.
4-5 CucreMHbIH " MPOIECCHBIH 2 2 2 12
NnoaxoAbl K MEeHEeI)KMEeHTY
opranm3anuu. [IpakTrka BHeIpEeHUS




YueOHast HanmeHnoBanue npakTH4ECKUX AynuropHble [IpakTrueck
HeJens 3aHATUN 3aHATHUSA ast
CamocrosTens
Jlexuuu | Ilpaktrue |IOArOTOBKA
Has paboTa
CKHE
3aHSTHS
CHUCTEM MEHEIKMEHTa KauecTBa Ha
IPOMBIIIIEHHBIX PEATIPUATHSAX.
2 2 2 12

6 Cucrembl MeHeI)KMEHTa Ka4ecTBa

0 MEKIYHAPOAHBIM CTaHIApPTaM.

Ponp mMexnyHapOIHBIX CTaHIApPTOB B

CMK npeanpusitus.
7 CucreMbl MeHeI:KMEHTa KadecTBa 1 1 1 11

0 MEKIYHAPOAHBIM CTaHIApPTaM.

IIpakTHueckoe 3aJlaHue.

JloxymeHnTupoBaHHas npoienypa

YIIPABJICHHE HECOOTBETCTBUEM

KaueCTBA MPOAYKIINHU

8 8 8 56

6. OBPA3OBATEJIBHBIE TEXHOJIOT YN

[Ipu mnpoBeneHMM 3aHATUH W OpPraHU3ALMH CAMOCTOSITENFHOW pabOTBI CTYAEHTOB
WCIIOJIb3YIOTCS:

1. TpaguuMoHHBIE TEXHOJOTHH OOy4YEeHHMs, TpEarnoaranme nepenadyy uHGOpMAMH B
rOTOBOM BHJE, (OpMHUpOBaHHE YUEOHBIX yYMEHHUH MO o0pasiy: (JIeKUHA-U3JI0KEHHE, JIEeKLUs-
00BsICHEHUE, TPAKTUIECKHE PAOOTHI, KOHTPOJIBHBIE PAOOTHI).

Hcnonb3oBaHue TPaAULMOHHBIX TEXHOJOTMM 00eCreunBaeT OpUEHTHPOBAHUE CTYACHTA B
NOTOKE MH(pOpPMAIUK, CBA3aHHON C PA3JIMYHBIMU MOAXOAaMH K ()YHKIMOHUPOBAHUIO SKOHOMMKHU
OPEANpUSATHS;, CaMOOIpe/lelIeHue B BBIOOpPE ONTUMAIBHOTO MYTH W CIIOCOOOB JHUYHOCTHO-
po(heCcCHOHANIBHOTO PA3BUTHSA; CUCTEMATHU3AIMIO 3HAHUM, MOJYyYEHHBIX CTyJEHTaMH B Ipoliecce
ayJUTOPHOM M caMocTosTeNbHOM paboThl. [IpakTHueckue 3aHATHS 00ECHEUMBAIOT Pa3BUTHE U
3aKpeIIeHUE YMEHHUI U HaBBIKOB.

2. HHTepakTHBHBIE TEXHOJOTHH O0yUYeHHMS, MPEAIOararie OpraHu3auo 00ydyeH s
KAaK TNPOAYKTHMBHON TBOPYECKOW MACATENBHOCTH B PEXUME B3aUMOJCHCTBHS CTYIEHTOB JIPYT C
JIPYroOM H C IIPENoAaBaTeIeM.

HNHTEPAKTHUBHBIE OBPA30OBATEJIBHBIE TEXHOJIOT'UU, UCITIOJIb3YEMBIE
HA AYJIUTOPHBIX 3AHATUAX

Ne HaumenoBanue pasnena Bun 3anaruit HuTepakTuBHBIE POPMBI KonnuecTtso
n/n JTUCIUIUIMHEI (TeMa) (Jtexuus, 0o0y4eHus 4acoB
CeMHUHap,
MPAKTHYECKOe
3aHATHE,
nabopatopHas
pabora)




1 | Pazmen 1. CucremHslil 1 IIpaxtnueckoe | Keiic 1. [Ipoueccer 2
HpOLIGCCHBIﬁ MOOX0bI K 3aHATHUC OCHOBHOTI'O THUIIA B YCIIOBUAX
MEHeIKMEHTY (G yHKIIMOHATBHO-THHEHHBIX 2
OpraHu3aIuu. CTpvyKTyp'

Keiic 2. OT «cKpbITOro» K
«OepEeKITMBOMY»
IIPOU3BOJICTBY.
2 | Paznmen 2. Cuctemsl [Ipaktuueckoe | Kpyrmasiii croi. Ponb 2
MEHEJIKMEHTA KayeCcTBa 110 3aHATHC MCXAYHApOAHBIX
MEXKTyHaPOIHBIM crannaptoB B CMK
CTaHJapTaMm. TpEATPHATHA
[IpakTHueckoe 3a1anue.
JlokyMeHTupOBaHHas 2
poLeaypa ynpaBieHUE
HECOOTBETCTBUEM KaueCTBa
POIYKIIUH

Hroro: 8

Vcnonb3oBaHue  MHTEPAKTHBHBIX  00Opa3oBaTElIbHBIX  TEXHOJIOTUH  CHOCOOCTBYET
IOBBIIICHUI0 MHTEPECa U MOTUBALMM YYalIUXCs, aKTUBU3ALMM MBICIIMTEIBHON JEATEIBHOCTUH H
TBOPYECKOI'0 MOTEHIMajla CTYAEHTOB, JeiaeT Oonee 3((EeKTUBHBIM YCBOGHHE MaTepHaa,
MO3BOJISIET MHAWBUIYAIM3UPOBATH O0YYEHUE M BBECTH SKCTPEHHYIO KOPPEKIIUIO 3HAHHH.

Opranusanus caMocTosiTeIbHON padoThbl CTYIeHTOB

Lenp caMocTosTeNnbHONW pPAaOOTHI: 3aKpeIUIeHWe 3HaHWUN MOJYYeHHbIX Ha 3aHATUAX. Ha
CaMOCTOSITENIbHYIO PabOTy MO KaXKIOH TeMe BBIHOCATCS CIEAYIOIIME 3a/JaHus: pelIeHUe 3aaad B
COOTBETCTBUU C TEMaMH pa3/eiioB, BBHIMOJIHEHHE WHAMBHIYAILHOTO JOMAIIHETO 3a/laHusl,
NOJArOTOBKA K TEeCTy W 3auery. lIpuMmepbl HMHAMBUAYANbHOIO 3a/JaHus M TpPeOOBAaHUA K €ro
BBITIOJTHEHHUIO OMMCAHBl B METOJUYECKUX YKA3aHUAX TSl CTYACHTA.

CamocrosiTenpHasi padoTa HallelieHa Ha YriyOJIeHHOE M3Y4YEeHHE TEOPETUYECKHX OCHOB IO
TEMaTUKe JUCIMILIMHBI, BBIABICHHE XapaKTEpHBIX TEHJEHIMA M OcCOOeHHOcTe B 00jacTu
yIpaBieHUs] Ka4eCcTBOM, HH(OpMaliu 00 UCIIOJIb30BaHUS UX B AESITEIbHOCTU OPraHOB YIPaBIECHUS
U OpraHu3aiuii, BKIOYaeT B ce0s pabOTy ¢ HOPMAaTHUBHBIMH JOKYMEHTAaMHM M JIOTIOJIHUTEIBHON
JIUTEPATYpPOl.

7. OEHOYHBIE CPEACTBA JIs1 BXOAHOI'O, TEKYIIEI'O KOHTPOJIA U
MMPOMEXYTOYHOM ATTECTAIIUA

@DOH/ OLICHOYHBIX CPEACTB MO TUCIMILIMHE 00eCeurBaeT MPOBEPKY OCBOCHMS MJIaHUPYEMBIX
pe3ynbTaToB 00y4eHMs (KOMIETEHUMH W MX WHIUKATOPOB) IIOCPEACTBOM MEPOIPHUSITHI
TEKYILIEro, pyOeKHOTO ¥ MPOMEXYTOYHOI'0 KOHTPOJIS IO JUCHUIUIMHE.

CBs3p Mexay QOpMUPYEMBIMU KOMIETEHUUSAMU M (GOpMaMu KOHTPOJIS HX OCBOEHUS
npeJcTaBjeHa B clieaytoel Tadauue:

[IpoekTupyemble pe3ynbTaTbl OCBOCHHUS TUCHUTLINHBI
. CpenctBa U TEXHOJIOTUH
Kon Y UHAUKATOPBI (POPMUPOBAHUS KOMITETEHIUI
HKH
3Harts (3) Yumets (V) Bnanets (B) one
YK-2 3-VK-2 Y-VK-2 B-YK-2 A3, 31, ek, T
OIIK-5 3-OIIK-5 V-OIIK-5 B-OIIK-5 3, T




I1K-3.1 3-I1K-3.1 V-TIK-3.1 B-TIK-3.1

3, T

OHGHKa 3a Ka)K,I[BIfI pa3acii AMCHUILIMHBI BBICTABIACTCA 110 UTOTaM IIPOBCACHUSA TCKYIICTO

KOHTPOJISL.
Kontponmpyemsie pa3iesnsl (TEMBbI) dopma MakcumanbHbiii | MakCUMaJIbHBIN
JTUCIUILTAHBI /3TarlOB MPAKTUKA TEKYIIEeTO Oarmt Oar 3a pasaen
KOHTPOJIS
Pazgen 1. CucreMHbIN U IPOLIECCHBIN 13 20
MOJXOJIbI K MEHEPKMEHTY OpraHu3alliu. 3 20 40
Paznen 2. CucreMbl MeHEPKMEHTa KayecTBa Hck 10
10 MEXKIyHAPOIHBIM CTAHIAPTAM. 31, 15 40
T 15
Hroro 80

Ika/jia oueHKH 32 MPOMEKYTOUYHYIO aTTECTALUIO
3auer

Kpurepuii ouenuBanus

[IIxana oneHUBaHUA

CTYAEHT IIOJHOCTBIO PpACKPbUI COJEPXKAHUE TEOPETHUUECKUX BOIIPOCOB,
CaMOCTOATENbHO, 0€3 HaBOAAIIUX BOIIPOCOB, PELIMI MPEATIOKEHHYIO 3aady,
OOBSICHUI M MOTHBHUPOBAN PEIICHHE 3aJaiyd, CMOT Pa3bsICHUTH OCOOEHHOCTH
NPUMEHEHUS] TCOPETUUECKUX 3HAHWN Ha MPAKTHUKE, YTO MOXKET BBIPAXKATHCS B
YBEPEHHBIX OTBETaX Ha JIONOJIHUTEIbHBIE BOIIPOCHI MTPENOIaBaTENsl.

20-18

CTYACHT PacKphLI coJiep>KaHue TEOPETHUECKUX BOTIPOCOB,
MPOJEMOHCTPUPOBAT 3HAHWSA OCHOBHBIX IOHATUH M OIpENCNICHUH, 3HAHHE
cnenu(UIecKuX Il pacCMaTpUBaeMoOro paszjeiia TePMUHOB U UX MIOHUMaHHE,
YTO MOKET BBIPAXaThCsl B YBEPEHHOM OTBETE Ha BOIMPOCHI MPENo1aBaTes, HO
HE CMOT Cpa3y pa3bsCHUTh 0COOEHHOCTH MPUMEHEHUS TEOPETUUECKUX 3HAHUM
Ha MPAKTHKE.

17-15

CTYZIGHT pacKpbUl COJIEp)KaHHWE BOMPOCOB C  OOJBIIMMHU 3aTPyTHCHHUSMH,
TpeboBanach MOMOINIb TPENoAaBaTeNs MM B (OpME HABOSIIUX BOIPOCOB,
HaIllOMHHAHUsl QITOPUTMOB DELICHMS 3alaud, CTYICHT 3aTpyAHsics B
00BSCHEHNH peleHHs 3a/1a4H

14-12

CTYJAEHT HE CMOI PAacKpbITh COJIEPKAHHE TEOPETUYECKUX BOIPOCOB,
MIPOAEMOHCTPUPOBATh 3HAHUS B PELICHUM 3aJa4H, NAKE €CIU MPErnoJaBaTellb
MIBITAJICS TIOMOYB B (hOpME HABOSAIIUX BOIIPOCOB M HAMIOMHUHAHUS allTOPUTMOB
peleHus 3a1auu

11-0

HIxaJjia HTOrOBOM OLIEHKH 32 CEMeCTp

HtoroBasi oreHKa MpeAcTaBiIseT coOOW CyMMmy OaiioB, 3apa0OTaHHBIX CTYAEHTOM IpU
BBIITIOJIHCHUHU 33}13HHI>1 B paMKax TGKYIIIGFO Hu HpOMe)KYTOqHOFO KOHTpOJ'IfI U BBICTABIISICTCA B
cootBeTcTBUU ¢ [lomokeHHMEM O KpEeIUTHO-MOAYJIBHOM CHUCTEME B COOTBETCTBUHU CO CIEAYIOIIEH
IIKAJIOMH:

Onenka 1o 4-6aJuIbHOM HIKase CymmMma GanioB Ouenka ECTS
5 — «OTJINYHO» 90-100 A
85-89 B
4 — «xopo1Io» 75-84 C
70-74 D
3 — «yZAOBJIETBOPUTEIILHOY 65-69

10



Orenka 110 4-0a/uIbHOM MIKAJIe Cymma GannoB Ornenka ECTS

60-64 E

2 — «HEYJIOBJIIETBOPUTEIHHOY»

Huxe 60 F

PacmmdpoBka ypoBHS 3HAHHIA, COOTBETCTBYIOIIETO MOJYYEHHBIM OajuiaMm, JaeTcsl B TaOIuIle

YKa3aHHOM HMXKE

Cymma
OaJUI0B

OneHka
ECTS

YpoBeHb MPHUOOPETEHHBIX 3HAHUH MO AUCLUILIIMHE

90-100

«OTIMYHO» - TEOPETHUECKOE COJEPHKAHUE Kypca OCBOSHO IIOJIHOCThIO, 6e3
po6eIoB, HeOOXOANMEIE IPAKTUIECKHE HABBIKM pabOTHI ¢ OCBOCHHBIM
MaTepHaoM c(hOPMHUPOBAHBI, BCE IIPESIYCMOTPEHHBIE IPOrPaMMON 00ydeHH s
y4eOHBIe 3aJaHUs BBIITOJHEHBI, KAYeCTBO MX BBIIOIHEHHS OLEHEHO YUCIIOM
6amioB, OJIM3KUM K MaKCHMAaJIbHOMY.

85-89

«O4eHb XOPOIIO» - TEOPETHYECKOE COAEPKaHNE Kypca OCBOEHO MOJIIHOCThIO, 0e3
mpo0esIoB, HEOOXOAMMBIC IPAKTUICCKUEC HABBIKH PAO0OTHI ¢ OCBOCHHBIM
MaTepHaJioM B OCHOBHOM C(HOPMHUPOBAHBI, BCE MPEIyCMOTPCHHBIC MTPOrpaMMOit
00yueHHs yucOHBIC 3a[aHUs BHITOJHECHBI, KAYECTBO BBIMIOJHEHUS OOJIBITINHCTBA U3
HUX OLICHCHO YUCIIOM 0aylIOB, OJIM3KUM K MaKCHMAaJIbHOMY.

75-84

«X0poIII0» - TEOPETUIECKOE COJIEPIKAHNE Kypca OCBOSHO TIOTHOCTEIO, 03
po0eJIoB, HEKOTOPHIE MPAKTHYECKIE HABBIKA PadOTHI C OCBOCHHBIM MaTEpHAIOM
c(OpMHUPOBAHKEI HEIOCTATOYHO, BCE IPEAYCMOTPEHHEIE IPOrpaMMON O0yIeHHUS
y4eOHbIC 3aJaHHs BHIIIOJIHECHBI, KAYECTBO BHITIOJIHEHUS HA OJTHOTO U3 HHUX HE
OIICHEHO MUHHMAJILHBIM YUCJIOM 0aJUI0B, HEKOTOPBIE BUBI 33JJaHHI BBHIIIOJIHEHBI C
OIINOKAMH.

65-74

«Y IOBJICTBOPUTEIILHOY» - TEOPETUUECKOE COJICPKAHUE Kypca OCBOCHO YaCTHYHO,
HO MPOOEBI HEe HOCAT CYIIECTBEHHOTO XapaKkTepa, He0OX0IUMbIC MPAKTHYCCKUE
HaBBIKA PA0OTHI C OCBOCHHBIM MAaTEPHUATIOM B OCHOBHOM C()OPMUPOBAHHI,
OOJIBIIMHCTBO MPEyCMOTPEHHBIX MTPOTPaMMOil 00yUeHHsI yueOHbIX 3aJaHui
BBITIOJTHEHO, HEKOTOPbIC U3 BBIMOIHEHHbBIX 3a/IaHHI, BO3MOXKHO, COIEPHKAT
OIIHOKHU.

60-64

«ITocpeacTBEHHO» - TEOPETHUYECKOE COAEPKaHUE Kypca OCBOEHO YaCTHYHO,
HEKOTOpBIE NPAKTUYECKHE HABBIKK PaOOThI He CHOPMHUPOBAHBI, MHOTHE
NpeyCMOTPEHHBIE TIPOrpaMMoii 00yueHHs1 y4eOHbIe 3a/1aHHsl HE BBITIOJIHEHBI, JIN0O
Ka4eCTBO BBITIOJTHEHUSI HEKOTOPBIX U3 HUX OIICHEHO YHCIOM 0aJlioB, OJIU3KHUM K
MUHUMAaJIBHOMY.

Hixe 60

((HGy,Z[OBHeTBOpI/ITeJ'ILHO» - OYeHb cjIa0bIe 3HaHUsA, HEAOCTATOYHBIC JJIA
MNOHUMaHUs Kypca, UMECTCs 00JIBIIOE KOJIMYECTBO OCHOBHEIX OIITHOOK U
HCI0YECTOB.

CTyneHT cuMTaeTcst aTTeCTOBaHHBIM IO pa3felly, 9K3aMeHy, ecii OH Habpas He meHee 60%
OT MaKCUMAJILHOTO 0aJiia, MpeayCMOTPEHHOTO paboue mporpaMmmoil.

KoHTponbHbIE MeponmpusaTHS, 3a KOTopble cCTyaeHT mnosnyumn O OamnoB (HesBKa B
YCTaHOBJIEHHBI CpOK), MOJUIeKaT o0s3aTenbHON mnepecnade. Cpoku mnepecaad KOHTPOJIBHBIX
MEpOTPHUATHIA B TEUCHHE CEMECTpa orpeiensieT Kadeapa.

CTyneHt, mpoIyCTUBIIMKA KOHTPOJIEHOE MEPOINpHATHE 0e3 YBOKUTEIHbHOW NMPUYUHBI HITH
NOJYYMBIIMM 3a HEro HEYJOBJIETBOPUTEIbHYIO OIEHKY, IIOC]e TIepecaadyd KOHTPOJIBHOTO
MEPONPUATHS MOTy4aeT Oajlil HUXKE YCTaHOBJIEHHOTO Ha 25%.

BOHpOCBI K 3a4CTy

1. Pa3pabotka,

BHEAPCHUC n CepTI/I(l)I/IKaHI/ISI CHCTCMBI MCHCIXKMCHTA KadeCTBa.
MC)K,Z[}/HapOI[Ha}I opranu3anus 1o CTaHAapTHU3alUU.
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10.

11.

12.

13.
14.

15.

16.
17.

18.

19.
20.

21.

. OpranuzanuoHHasi CTpyKTypa ¥ (pyHKIIMOHAJIbHAsA cXeMa yIpaBieHus kadyecTBOM. CiyxObl

YIPABJICHUS CHCTEMOM KauyeCTBa, TEXHMYECKOIO KOHTPOJIS, HCIBITAHUH, METPOJIOTHH,
CTaHJApTHU3aLUU, HAJCKHOCTH.

. JoxymeHTHpOBaHKE U UH(OPMAIIMOHHOE 00ECIICYeHUE CUCTEMbI MEHEDKMEHTA KaueCTBa.

AHalM3 HECOOTBETCTBHI M BBISIBICHHE MPUUYKH. Pa3paboTka KOPPEKTUPYIOMINX JIEHCTBUM.
HNHcneknmoHHbIE TPOBEPKH.

. Or "CkpeiToro mpoumsBojacTtBa" K  "bepexiauBomy mpouszBoAcTBY'.  CocTosiHUE

ceprudukarmu CMK B mupe.

. Kareropus «kauectBo». PeanbHas adexTuBHOCTD (T10J1b3a 1JIs1 001IIECTBA).
. DTaIlbl )KU3HEHHOTO IMKJIa CO3aHMsI MPOIYKIIUH. Peanu3anust OCHOBHBIX ITPOIIECCOB.
. OCHOBHBIE TIPUHIIMITEI MEHEKMECHTA Ka4eCcTBa.

. IIpoueccHpiii moaxon. Moaenp CUCTEM MEHEI)KMEHTAa KadyecTBa, OCHOBAaHHAs Ha

MPOIIECCHOM ITOIX0/Ie

[Inockas u mpocTpaHCTBEHHAsT MOJEIHM TpolecCHOro moaxona. Cetb M B3aMMOJICHCTBHS
npoueccoB. CBsa3b ¢ Apyrumu noacucreMamu. Lukn PDCA — (mnanupoBanue, nencTBus,
OIICHUBAHUE, KOPPEKIHUsI) — IIIaBHBIN HHCTPYMEHT YIPaBIICHHUS.

Ocnosuble nonoxenus u repmuHonorus (I'OCT P UCO 9000).

TpeboBanus k cucreMe MeHeKMeHTa KauecTBa nipu ceptudukanuu (FOCT P UCO 9001)
[IpaBuia nonb30BaHus cioBapeM. B3auMocBs3b TEPMHUHOB.

Kommiekc cranmgaproB UCO cepun 9000. Mx Haznauenwue.
Pa3pabotka u mpoexktupoBanune CMK opranuzanuu. 3tamnsl, 0KugaeMble pe3yIbTaThl.

JlokyMeHTHUpOBaHHasi cucTeMa. JlOKyMEHTHpOBaHHBIE NpoUEAYypbl (00s3aTenbHbIE U
TO0OPOBOJIbHBIE — HEOOXOTUMBIE).

Ananus ¢pysakiuonuposanuss CMK pykoBoJICTBOM OpraHu3aiuy.

VYmopasnenue pecypcamu B CMK (KOMIIETEHTHOCTh TepcoHana, HHQPPACTPYKTypa,
MIPOM3BOJICTBEHHAS CpEa).

ITporecchl )KM3HEHHOTO IMKJIA MPOAYKIUU (yciayru). Bepudukanus u Baauianus npoekTa
U pa3pabOTKH.

PesynpratuBHOCTS U 3 PexTuBHocT CMK.
VYrpasnenue BHyTpeHHUME ayautamMu CMK.

I/IHTCFpI/IpOBaHHBIC CMK. MeTOom0IOTHYECKHE OCHOBBI  CO3JaHUS HHTCFpHpOBaHHOﬁ
CUCTEMBI MCHCI’)KMCHTA.

12



8. YYEBHO-METOJUYECKOE U UHO®OPMALIMOHHOE OBECIIEYUEHUE
YYEBHOM JUCLHUILINHBI

OcHoBHas1 JiuTEpaTypa

. FOcymosa, C. M. Ynpasnenue kadectBom : yueOnuk / C. M. FOcynoBa. — Mocksa : Al [In
Ap Memua, 2026. — 301 c. — ISBN 978-5-4497-5034-1. — TekcT : S7IEKTpOHHBIA //
[udposoii  obpazoBatenbHblii  pecypc IPR SMART : [caiir]. —  URL:
https://www.iprbookshop.ru/156513.html (nara o6pamenus: 09.04.2026). — Pexxum gocryma:
JUIsL aBTOPU3UD. NTOJIb30BaTEICH

. Kupmumena, JI. H. VYmnpapnenwe KadecTBOM : Y4YEOHO-METOAMYECKOE TIOCOOME IS
MPAKTUYECKUX 3aHSATHH W CAMOCTOSATEIHHOW pa0dOTHI CTYACHTOB HAIPABICHHUS MOITOTOBKU
38.03.02 Menemxment / JI. H. Kupmumena, O. M. Xoxpuna. — bpsHck : bpsHckuit
TOCYJapCTBEHHBIN arpapHblii yHuBepcuteT, 2022. — 46 C¢. — Tekcr : 37€KTpOHHBIA //
Hudposoit  obpazoatenpHblid  pecypc IPR SMART : [caiit] —  URL:
https://www.iprbookshop.ru/138266.html (nara o6parenus: 09.04.2026). — Pexum nocryna:
JUISL aBTOPU3UP. TIOJIB30BaTeNIeH

JonotHUTeILHAS JTUTEpPaTypa

. I'epacumoB, M. M. Ympapnenue kadecTBoM : KoHcmekT Jeknuii / M. M. I'epacumos, I1. E.
Hpmuna. — Mocksa : Poccuiickuii yauepcuter tpancmnopra (MUUNT), 2020. — 149 c. —
Texct : anekrponnslii // L{ludposoii oopazoBatenbubiii pecypec IPR SMART : [caiir]. — URL:
https://www.iprbookshop.ru/116002.html (zara obpamenus: 09.04.2026). — Pexum goctyma:
JUIsL aBTOPU3UD. MTOJIb30BaTEIEH
Opetinuna, E. B. Ynpasnenne kauectBoM : npaktukym / E. B. ®@peiinuna, A. A. Tponun. —
2-¢ u3n. — HoBocubupck : HoBocuOMpcKkuii rocyjapCTBEHHBIN YHUBEPCUTET YKOHOMHKH U
ynpasnenus «HWUHX», 2017. — 208 c. — ISBN 978-5-7014-0847-8. — Tekcr
anekTpoHHbd // Lludposoit obpazoBatenbubii pecypc IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/87198 html (gara obpamenus: 09.04.2026). — Pexxum moctyna:
ISl aBTOpHU3Hp. nojib3oBaresei. - DOI: https://doi.org/10.23682/87198
OcHOBBI cepTH(PHUKAIIUU CUCTEMbl MEHEDKMEHTa KauecTBa Mpu pa3paboTke U MPOU3BOACTBE
obopoHHOM mpoxaykmuu : ydebnoe mocoobwe / b. B. boitno, B. M. I'onuapenko, C. A.
Jmutpues [u ap.] ; nox pegakuuein b. B. boiinioBa. — MockBa : Akajgemusi cTaHJapTU3aLNH,
Mmetpornorun u ceprudukanuu, 2018. — 320 ¢. — ISBN 978-5-93088-181-3. — Tekcr :
anekTpoHHb // Lludposoit obpazoBatenbubiii pecypc IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/78183.html (mara obpamenus: 10.04.2026). — Pexxum goctyna:
JUISL aBTOPU3UP. TIOJB30BaTENeH

IIporpamMHoe oGecnevyenue:
CrenmanbHOe porpaMMHoe o0ecriedeHre He TpeOyeTcs..

LMS u UnTepHeT-pecypchl:
1. AJIMHMHUCTPATUBHO-YIPABJICHUSCKHIA TMMOpPTad. OIEKTPOHHBIE KHUTH TI0 SKOHOMHUKE
npeanpustas. URL: http://www.aup.ru/books/i010.htm.
2. AIMHHUCTPATHBHO-YIIPABICHYCCKHIA MOpTad. ODIEKTPOHHBIE KHUTH TI0 SKOHOMHKE
npeanpustas. URL: http://www.aup.ru/books/i010.htm.
Hayunast snextponnas 6uodnuorexa. URL: http://www.elibrary.ru.
Hanmonanbhas miatgopma oTKpeIToro oopaszosanus: https://openedu.ru/my/courses/.
OopazoBarenphbiii mopranr HUSAY MU®U . URL: https://online.mephi.ru/.
CnpaBounas cucrema Aktnon URL: https://action360.ru/
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https://action360.ru/

7. llentp wuHOOPMAITMOHHO-OMOIMOTEYHOTO OOCCIICUCHUsI YYeOHO-HAYYHOU JEeATEIHHOCTH
HUAY MU®U URL: http://library.mephi.ru/.

8. DnextpoHHas wuHpOpMaMOHHO-0Opa3zoBarenbHass cpena THU HUAY MHUOU URL:
http://stud.mephi3.ru/.

9. DaexkTpoHHO-OMONIHOTEeUHAs cucrema IPRbooks URL: IPRbooks
https://www.iprbookshop.ru/.

10. DaexTponno-6ubaMoTeuHas cucrema Jlanp URL: https://e.lanbook.com/ Cranmgapter [OCT
NCO.

11. Dnexkrponno-oubanoTeunass cuctema URL: IPRbooks  https://www.iprbookshop.ru/.
Cranpaptel 'OCT UCO.

9. MATEPHMAJIbHO-TEXHUYECKOE OBECIEYEHUE YYEBHOM
TACHATITAHBI

AyauTtopus I IPOBEACHUS 3aHIATHI JIGKHMOHHOTO THIA, 3aHATUA CEMHHAPCKOro THIA,
TPYNIOBBIX W WHIAWBUAYAJIbHBIX KOHCYJIbTALMM, TEKYIIErO0 KOHTPOJSI M IMPOMEKYTOUHOU
aTTecTalluu, JJIsl CAMOCTOSITENIbHON pabOThI:

npoekTop Nec -+ 5KkpaH (HACTEHHBIH), KOMIIBIOTEp: KoMmbioTep: mporeccop Intel Core i3;
oneparuBHas namsate 8GBDDR3; monurop KK Benq 19,57, Foxit Reader.

Jns mpoBenerus 1abopaTOpHBIX paboT HeoOXOoaMMa KOMIBIOTEpHAs JIabopaTtopws, OCHAIICHHAsS
pabounMu MecTaMy U KaXJIOro CTYAEHTa, a Takke paboynM MecToM IpenopaBarens. Pabodee mecto
ocHalieHo kommbiotepoM: mpoueccop Intel Core i13; onepatusnas namars 8GBDDR3; monutop KK Benq
19,57, knmaBuatypa, mbimb, OC Windows, maker MS Office, kommbrorep: mporeccop Intel Core i3;
omneparuBHas mamsaTb GBDDR3; mouurtop XK Benq 19,57, Foxit Reader.

Kax1piii CTyJIEHT UMEET CBOH JIOTUH W TApOJIb JUIS BXO/Aa B DJICKTPOHHYIO MH(POPMAITMOHHO-
obpazoBarensuyto cpeny T HUSY MUDU ( http://stud.mephi3.ru/)

Kaxaplii CTyIEHT HIMEET JA0CTYII K JIEeKTPOHHO-01OnoTeyHoit cucteme IPRbooks.

[Iporpamma cocraBiena B cooTBerctBuM ¢ TpeboBanusasmu OC BO HUAY MUDU no
HanpaBieHuto  noAarotoBku  15.03.05  «KoHCTpyKTOpCKO-TEXHOJOTMUYECKOoe  oOecreyeHue
MaIIMHOCTPOUTEIHHBIX IPOU3BOJICTBY.

ABTOP: CT. IIpenojiaBaTens kadeapbl DKOHOMUKH U yrnpasienus Msanosa E.M.
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