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AHHOTALMA

JucuunirHa «YnpaBiaeHUue KaueCTBOMY JIaeT MPECTABICHUE O METOJIOJIOTHU YIIPaBICHUS
KaueCTBOM, O TMPABOBBIX OCHOBAX CTAHJAPTU3AIMUA U CePTUDUKAIINN, O METOIUUYECKHUX TOJIX0/1aX K
OIICHKE KaueCTBa U KOHKYPEHTOCIIOCOOHOCTH TOBApOB, IMO3BOJISET MOMYUYUTh HABBIKA OPTaHU3AINH
paboThl HA TPEANPUATHH 1O OOCCIICUCHHIO W YIPABICHUIO KAa4eCTBOM, NMPUMEHEHMsI 3HAHUM I10
00€CIIeUCHUIO U YIPABICHUIO KAa4eCTBOM B COOTBETCTBUU C PEKOMEHJALMIMHU MEXITYHAPOIHBIX
cranaaptoB [SO 9000.

1. IEJb OCBOEHUS YYEBHOM JUCIATLINHBI

OcHoBHas meJib M3Y4YCHUA JUCHUIIIIMHBL ((praBJICHI/Ie KaueCTBOM» — ndaTb CTyIACHTaM
TEOPCTUUCCKHUE OCHOBBI U IMPAKTHYCCKHUC PEKOMCHIAIIUN 110 OpraHu3anuu pa60T 110 YIIPaBJICHUIO
KauCCTBOM MPOAYKIHUHU HaA MPCANPUATUAX.

2.  MECTO YYEBHO# JUCIHUILIMHBI B CTPYKTYPE OOII BO

YyeOHass AUCHUUIUIMHA TO BBIOOPY «YIpaBlieHWE KAayeCTBOM» HU3Y4aeTcs CTyICHTaMH
YEeTBEpTOro Kypca, BXOAUT B TEOpPETUUYECKU OJOK MmpodeccHoHalIbHOTO MOAYINS pas3zelna, 4acTH,
dbopmMupyeMOil ydacTHHKaMHU OOpa30BaTEIbHBIX OTHOILIEHWH, Y4EOHOro IjIaHa IO HAMPaBICHHUIO
MOJATOTOBKUA «DKOHOMHUKAY, MPOPUIb « IKOHOMUKA MAIIUHOCTPOUTENHEHOTO MPEATPUSTUS.

JlucuMiyimHa OCHOBBIBAETCSl HA 3HAHUM CJHEAYIOUIMX AUCHUIUIMH: «DYyHKIHOHAIBHO-
CTOMMOCTHOM aHajN3 IMPOEKTUPOBAHUSA U KOHCTpyHpoBaHUsM», «Cratuctuka», «llnanupoBanue Ha
npennpusTun», «I[IpoekTupoBaHue U KOHCTPYMPOBAHUE B MAalIMHOCTpOeHUN», «IIpoexTupoBanue
CPEACTB TEXHOJOTUYECKOTO COMPOBOXKIECHHS TPOU3BOACTBAY.

BXOI[HBIMI/I S3HAaHUSIMHU, YMCHHAMH CTYJACHTA, HGO6XOILI/IMI)IMI/I npu OCBOCHUU I[aHHOI\/JI
JAUCIIMITIIIMHBI, HpI/IO6peTeHHLIMI/I B pE3YyJIbTAaTC OCBOCHUS MPECANICCTBYIOIUX TUCHUIIIIUH ABJISIFOTCA:

" yyacTHe B pa3pabOTKe TEXHUYECKOM JIOKYMEHTAallud, CBS3aHHOH C MpogecCHOHaTbHOU
nestenpbHOCThIO  (I1K-6.2; TIpoekTnpoBaHMe ¥ KOHCTPYMPOBAaHHE B MAIIMHOCTPOCHHH,
[TpoexTrpoBaHKEe CPECTB TEXHOIOTMUECKOTO COITPOBOXKIEHNUS ITPOU3BO/ICTBA);

" yyacTMe B pa3paboTke OOOOIIEHHBIX BAapHUaHTOB pELIEHUS MPoOJeM, CBA3AHHBIX C
MAaIlMHOCTPOUTEIbHBIMU ~ IPOM3BOJICTBAMM, BBIOOPa HAa OCHOBE aHajIM3a BapHAHTOB
ONTUMAIIFHOTO TpOorHO3upyembix mocnenctBuii pemenust (I1K-6.3; IlmammpoBanme Ha
npeanpusTiy, OyHKIIMOHAIBHO-CTOUMOCTHON aHaJIN3 MPOEKTUPOBAHUS U KOHCTPYHUPOBAHHUSA);

" yyacTHe B cOOpe U aHalIM3€ MCXOJHBIX JaHHBIX, HEOOXOAUMBIX IS pacyeTa SIKOHOMUYECKHUX U
COIMATTLHO-O)KOHOMHYECKUX TIOKa3aTellel, XapaKTepHU3YIOIMUX NeATEIbHOCTh XO3SHCTBYIOIIMX
cyonekToB (I1K-1, Ctatucruka).

N3yuenne AUCHUTIIMHBI HEOOXOIWMO I JATbHEHIIEro MPOXOXKACHUS MPEITUTIIIOMHON
MPAKTUKH, & TAK)KE TOJITOTOBKU U 3AIUTHI BBITYCKHOW KBATH(PUKAITMOHHON paOOTHI.

VYka3aHHbIE CBSI3W M COJAEpXKaHHE JUCHUIUIMHBI «YTpaBiIeHHE KaueCTBOM» JAl0T
oOyyaromeMycs CUCTEMHOE MPEAICTaBICHUE O KOMIUIEKCE M3y4aeMbIX JUCIUIUIMH B COOTBETCTBUU
OC BO HUAY MUODU, uro obecreurBaeT COOTBETCTBEHHBIN TEOPETUUYECKUN YpOBEHb U
NPaKTUYECKYIO HAIIPaBJIEHHOCTh B CUCTEMe O0y4YeHHsI Oyayliel AesTelbHOCTH OaKkaiaBpa.



3. KOMIIETEHIHUH OBYYAIOUETOCs, ®OPMUPYEMBIE B PE3YJIBTATE
OCBOEHMA JUCIUIIVIMHBI / O KUJAEMBIE PE3YJIBTATBI ObPA3OBAHUSA

N KOMIETEHIMM CTYAEHTA 11O

IMPOI'PAMMBI YYUEBHOM JUCIHUILIAHBI

[Iporiecc w3yueHUs: MUCHUIUIMHBI «YTIPaBIEHUE KA4eCTBOMY HAIpaBicH Ha (OPMUPOBAHUE
cnenyromux kommnerenuuii: YK-1, I1K-6.4.

Kon Komnerennus
KOMIIeTeHI[UH

YK-1 CrnocobeH  OCyIIECTBIISITh  TOWCK, KPUTHYECKHUH aHaIM3 W  CHHTE3
nH(OpMAIIUY, TPUMEHSATh CUCTEMHBIN MOAXOM JUTsl PEIICHUS MOCTABICHHBIX
3aza4

[1K-6.4 Crocoben pansi  pemieHuss Npo(ecCHOHAIBHBIX — 3aJa4  coOMparh |
aHAJIM3UPOBATh WHKEHEPHO-TEXHUUYECKYI0 MH(OpPMALMIO HA MPEANPUATHIX,
YUTATh IPOEKTHO-KOHCTPYKTOPCKYIO TOKYMEHTALIHIO

I/IH[[I/IKaTopaMI/I JOCTHXXCHUA KOMHGTGHHI/If/i SIBJISIFOTCA

Kon

KOMIICTCHIIMHK | HHAUKATOPA

K
OA Nnuaukarop

YK-1

3-VK-1

3HaTh: MeTomuKH cOopa W 00paboTkm HMH(pOpPMALWY;
aKTyaJbHbIC  POCCHUHCKHE ©  3apyOeKHbIE  HMCTOYHHKH
napopmanmu B chepe MPoPEeCcCHOHATBHON NIEATEIBHOCTH;
METOJ] CHCTEMHOT'0 aHaJIN3a

V-VK-1 | undopmanum; OCyIIEeCTBISATh KPUTUUECKUI aHAIIW3 M CHHTE3

YMeTh: NPUMEHSTh METOAMKU IOMCKa, cOopa U 00pabOTKU

nHOpMAaINH, TIOYYSHHON U3 pa3HBIX HCTOYHUKOB

B-VK-1 KPUTHYECKOI0 aHajlu3a U CHHTE3a MHQPOpMAIUH; METOIUKON

Bnagers: wMeromamm  moucka, cbopa u  00paboTKwy,

CUCTCMHOI'O NMoAXoda JJIs1 pCIICHUS ITOCTABJICHHBIX 3a1a4

[1K-6.4

3HaTh: OCHOBHBIE IIOHSATHSA U KaTCropmuu, HMCIOJbB3YEMBIC B

[1K-6.4 .
KOHCTPYKTOPCKON JOKYMEHTAIlUH

YMeTh: HCHOJIb30BaTh HCTOYHUKU HHKEHEPHO-TEXHUYECKON
uHbopManuu (B TOM 4YHCIE MPOEKTHO-KOHCTPYKTOPCKYIO
[1K-6.4 JIOKYMEHTAIUIO) npu MIPOBEACHUU pacyeToB o
9KOHOMMUYECKOMN 3P PEKTUBHOCTH IIPOU3BOJCTBEHHBIX
IIPOLIECCOB M ONBITHO-KOHCTPYKTOPCKUX paboT

Brnaners: Meromamu aHanmm3a W 00pabOTKH HHXKEHEPHO-

[1K-6.4 .
TEXHUYECKOH MH(popMaIuu

4. BOCIHIMTATEJIBHAS PABOTA

Kon | Hampasnenue/uenu Coznanue yciosui, Hcnonp3oBanne

O6€CH€'—II/IB3IOHH/IXZ BOCIIUTATCIbHOI'O IIOTCHIIXaJla
y‘-IC6HLIX JUCIUITIINH

B19 | IIpodeccuonanbuoe | popmupoBanue HayuyHoro | Mcnonb3oBaHue

BOCIIUTAaHHUC MHPOBO33pPCHUA, KYJIBTYPhI | BOCIIMTATCIIbHOTO IMOTCHIINAJIA
IMIOMCKa HECTAaHAAPTHBIX JUCIMITIIMHBI JJIs:
HAaYYHO-TCXHUYCCKUX - (I)OpMPIpOBaHI/IH KPHUTHYCCKOT'O

3

3ABEPHIEHUN OCBOEHUA




Kon | HampaBnenue/nenu

Co3aHue ycaoBuUid,
00ecIIeunBaroONINX

Ucnonb3oBanue
BOCIIMTATCJIIbHOI'O ITIOTCHIIXAJIa
y4eOHBIX TUCIUILUINH

peueHui, KpUTUIECKOTO
OTHOILICHHUS K
HCCIIEN0BAHUAM
JDKEHAy4YHOT' O TOJIKa

MBIIUICHHS, YMCHHS
paccMaTpuBaTh pa3nyHbIC
UCCIJIEIOBAHMS C SKCIIEPTHOMN
MO3UIUH IOCPEICTBOM
00CYX/IeHUSI COBPEMEHHBIX
UCCJIETOBaHHM, HCTOPUYECKUX
NPEINOCHIIOK MOSIBICHHUS TEX WU
WHBIX OTKPBITUN U TEOPUH.

OpraHI/ISaHI/IH HHTCPAKTHBHBIX MCpOHpI/IHTI/Iﬁ " peain3anys CriCHUuaInu3npPOBaHHBIX 3aHaHHﬁ

C BOCIIMTATCJIbHBIM U COLIMAJIBHBIM aKIICHTOM:

1. Keiic Ne 1. IloBbllieHne KauecTBa NpOayKIIMH
2. Kpyrasrii cton: Ponb MexayHapoanbsix cranaaptos B CMK npennpusitus
3. Keiic Ne 2. «BoeHHast mpueMka»
4. Keiic Ne 3. Yopasnenue nepconaniom B CMK npenmnpusitus

5. CTPYKTYPA U COAEPXKAHME YUYEFHOM JUCIATLIAHBI

OO61mas TpyA0eMKOCTh AUCHHUIIIMHBI COCTABISET 2 3a4ETHBIX €MHUIL, /2 Yaca.

Ne HaunmenoBanue paznena Buns! yueOHOI O0s3ar. Atrectaniust | MakcumanbH
n/n y4IeOHOH TUCTIHIUTHHBI eITEILHOCTH, BKIIFOYAs TEKYIIUi pasznena BIH OaJII
CaMOCTOSTENFHYIO PaboTy KOHTPOJIb (¢popma, 3a pazzen
CTYACHTOB U yCIIeBaeMOCTH HeoeJist)
TPYAOEMKOCTh B aK.4acax (popma,
Heoenst)
e
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1 Paznen 1.
MGTOI[OJ'IOFI/ILICCKI/IG
6 8 20 J3-206. | 31-206. 40
OCHOBBGI YIIPABJICHU
Ka4CCTBOM
Pazmen 2.
IIpoexTupoBanue u
OpraHU3aI[MOHHO- 31— 150.

P 8 6 20 | Jleck—106. 40
METOINYECKOE T-156.
obecreyeHne CUCTEM
MCHCIPDKMCHTA Kau€CTBa
3auer 20
UTOTO: 14 | 14 | 40 100

HAUMEHOBAHUE TEM U COAEPXKAHUE JEKIIMOHHBIX 3AHATUN
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Paznen 1. MeTomonorndyeckre OCHOBBI YIIPABICHUSI KAYECTBOM

Tema 1. YrpaBnenus kauectBoM. [IoHSATHE U CYIIHOCTH KATETOPUU «KAUECTBO»

OBomronus INOHMMAaHMs KaTeropuu «kadectBoy». OmpeneneHne M IpUpPOJA KadecTsa.
CymHocTh KayecTBa. YIpaBlieHHE KauyecTBOM Kak (hakTop ycmexa HNpeArnpusTHs B KOHKYPEHTHOU
6opp0e. KoHKypeHTOCHIOCOOHOCTHP  TOBapa, KakK €ro OTHOCHUTEJIbHAs  XapaKTepUCTHUKA.
KoHKYpeHTOCTIOCOOHOCTh MPOU3BOJMUTENS, KAK €ro CIIOCOOHOCTh COXPAHATh M PACIIUPSATH PHIHKU
cobiTa. PemeHne mpoOisemMbl KayecTBa IOCPEACTBOM — pEAlM3allMU  CTpAaTeruil  pa3BUTHSL
CoBpeMeHHbIE MOAXOAbl K OINPEAEICHUIO COAEPKAHUS KaTeropuu «kadyectBo». CoBpeMEHHbIE
TPAKTOBKU KaTETOPUU «KAYECTBO». DKOHOMHYECKHE AaCIEKThl KadecTBa. KadecTBO Kak CTENEHb
YIOBJIETBOPEHHUS 3aIIpocoB norpedbureneil. KauecTBo kak criocoOHOCTh OpraHU3aLUK IPOU3BOIUTH
COOTBETCTBYIOLLYIO IpoayKuuto. [Ipenmer, oObEKTHI M IeNb Kypca «YIIpaBlieHHE KadyeCTBOM.
CocraBnsromuye KadyecTBa JEATEIbHOCTH OpraHM3aluu JIesaTeabHOCTh OpraHM3aluu KakK IPOLECcC
peoOpa30BaHus BXOIOB B BbIXO/BI. T€pMUHOJIOIUS Kypca «YIpaBICHUE KaUeCTBOM.

Tewma 2. [loHsiTHE U IPUHIUIIBI YIIPABICHUS KAUECTBOM

CopnepxaHue COBPEMEHHBIX IOAXOJOB K YIpaBlIeHHIO KauecTBOM. JluBepcubukanuu
YIPABJICHUS KadecTBOM. MHOTOYpOBHEBBIM IOAXOJA K YIPABICHUIO KadecTBOM. lIpvHIUIBI
ynpasiaeHus kadecTBOM. (DyHKIUHU YIpPAaBIEHUS KadyeCTBOM. MeETOABl YNpPABICHUS KadeCTBOM.
OpueHTanys Ha MOTpeduTeNell B JeATENIbHOCTH OpraHu3auu. [IpuHIMIIBI yIpaBiIeHus: KaueCTBOM
U MX B3aUMOCBS3b C IPUHIMIIOM «OpPHUEHTalMs Ha mnoTpedurens». OCHOBHBIE 3JIEMEHTHI
yIpaBJICHUS B3aUMOOTHOIIEHUSMH ¢ ToTpeduTensiMu. lccnenoBaHue yaOBICTBOPEHHOCTH
norpebuteneil. Mojenu u MeTobl HCCIeI0BaHUs YOBIETBOPEHHOCTH OTpeOUTENEH.

Tema 3. HayuHble OCHOBBI yIIpaBJI€HHs KAUE€CTBOM: OIIBIT 3apYOEkKHBIX LIKOJ

@opMHpOBaHHE W  pa3BUTUE  AMEPHUKAHCKOW  IIKOJIBI  YIPAaBIEHUS  KAadyeCTBOM.
Pedopmaropckue noxxoas! ¥Y.0. JleMuHra 1 CTOpOHHHUKOB €ro (¢uinocoduu B 00JacTH yIpaBiIeHUs
kadyecTBOM. KOHIeNnmus MOCTOSIHHOTO COBEPIICHCTBOBAHUS HMMEIOIIMXCA CHCTEM C aKIIEHTOM Ha
kagectBo J[. K. JIxypana, ®@. Kpocou, A. ®eiirendbayma. OCHOBHBIE MOJI0KEHUS SAMOHCKOHN MIKOJIBI
YIPABJICHUS KadeCTBOM. Pa3BUTHE SANOHCKOM IIKOJBI YIPABICHUS KadeCTBOM, MOAXOABI U
paspabotku K. Mcukassl, I'. Tarytu, C. Cunro u ap.

Tema 4. Pexomenaanuyu MexayHapOAHBIX CTAH/IAPTOB 110 OOECIICUEHNIO KaueCTBa MPOTYKIUI
(yemyr)

PykoBoscTBO M ympaBiieHHE OpraHu3alieil NMPUMEHUTENbHO K KayecTBY Ha OCHOBAaHUU
tpeboBanuit crangapToB MC MCO cepun 9000. CozneprkaHre CHCTEMHOTO MOJX0/1a K YIPaBJICHUIO
kauecTBoM. [lomuTuka B oOsmactu kadecTtBa. [IpHMHIMIBI MOCTPOEHHS CHUCTEMBI MEHEIKMEHTa
kauecTBa. KoHuenuuss mnocrossHHOro yaydmeHus. CTpaTermu IOCTOSHHOIO — YJIy4YILEHUS,
OCHOBaHHbIE Ha KOHIIENIIMM PEMHXUHUPUHTA U puinocodpuu KaiazeH. UneHTudukanus oObeKTOB
JUISL yIIy4IIEHUN.

Tewma 5. Hayka kBanumeTrpus

Kparkas ucropust kBanmumerpuu. Kamumerpus kak Hayka. OOBEKT, MpeIMeT U CTPYKTypa
KBaJIUMeTpUU. bazoBble TEepMHHBI KBaJUMETPUHU, OTHOCAILIMECS K OlEeHKe KadecTtBa. OOuue
CBEICHUA O METOJMOJIOTUM KBAJIUMETpUU. JlepeBO CBOMCTB KauecTBa B  KBaJIUMETPUHU.
XapakTepucThKa METOJOB OLICHMBAaHWA KadecTBa B KBaauMeTpuu. OCHOBBI TEXHOJIOTHH
KBAIUMETPUU. AJTOpPUTM OINpPEAEICHUS KOMIUIEKCHOM OLIEHKM KauecTBa B KBAJIUMETPHUH.
BosmoxxHOCTH pa3BuTHs U npobieMa kBanuMeTpud. Llenu u 3agaun coBpeMeHHOM KBaTUMETPHUH.



Tema 6. [IporieccHbIl MOAXO/ K YIPABICHUIO KAYECTBOM

ConeprxaHue IpOLECCHOTO MOAX0a K YIIPaBICHUIO KauyecTBOM. [Ipolecc u ero KOMIOHEHTBI.
VYmpasnenue nporeccamu. [IpoekTUpoBaHUE CTPYKTYpHI mpoieccoB. VneHTHUKaIus mporieccoB
OpraHu3alu B COOTBETCTBUM C MOJEJIBI0 CHUCTEMbl MEHEI)KMEHTa KadecTBa, OCHOBAaHHOM Ha
IIPOLIECCHOM ITOJXOJE.

Pazgen 2. IlpoexTupoBaHHE | OPraHU3alMOHHO-METOJMYECKOE OOECIeYeHHE CHCTEM
MEHE/DKMEHTa KauecTBa

Tema 7. YnpapiieHue Ka4eCTBOM B JIOTHUCTUKE B chepe cHAOKeHUsA. YTIpaBlIeHUE ITEPCOHATIOM
B CMK.

KoHuennus JIOTHCTUKM Kak OCHOBAa HWHTETPUPOBAHHOIO IPOLIECCHOTO  YIPABICHUS
IPOMBIIUIEHHON OpraHu3anuel. 3ajaud JIOTUCTUKU B YIpPaBJIEHUU KadecTBOM. UYesoBedeckuil
(dakTOp Kak OCHOBa YCTOWYMBOIO DPa3BUTHs OpraHu3aluu. YmpasieHue nepcoHaiom B CMK:
IIPOLIECC, KOMIIETEHTHOCTh [I€PCOHANA, BOBJIEYEHHOCTh U MOTUBaLuA. OpraHu3alioHHas KyJabTypa
KaK OOBEKT YIpaBIeHYECKOH 1EATEIIbHOCTU B 00JIACTH KaueCcTBa.

Tema 8. Pa3zpaborka CMK u ynpaBieHue BHyTpEHHUMHU ayJUTaMu

OnpIT OTEYECTBEHHBIX MPEANPUATUN O BHEAPEHUIO CHUCTEMHOTO IMOAXO0/a K YNPaBICHHUIO
KayecTBOM. PeTpocnekTtuBa pa3paOOTKM CHUCTEM YIPaBJIEHUS KaueCTBOM Ha OTEYECTBEHHBIX
npennpusaTusx. CucreMa KOHTpoJIsl KadecTBa Ha npeanpuatud. OOmMil mopsiiok pa3paboTKu U
BHe/IpeHUs. MeTo010rnYeckre OCHOBBI pa3paboTku U BHeapeHus. CTpykTypa gfokymeHToB CMK.
[TonHOMOYHBIE KOOpAMHUpYIOIIME opraHbl. OpraHu3anus Mpolecca BHYTPEHHEro ayjauTa.
Mertoanyeckue ocHOBBI. [IpakTika BHYTpEHHETO ayIUTa.

Tema 9. CepTudukanus npoayKIHMH U CUCTEM MEHEIKMEHTa kadecTBa. OTBETCTBEHHOCTH 32
KaueCTBO MPOJIYKIIUH.

CranpapTuzanuss — HOPMAaTUBHBIA METOJ YIpaBJ€HUS KayeCTBOM MNpOoAyKUHMH. [IpuHuMIBI
crangaptu3anuu. CepTudukainms KauyecTBa MPOIAYKIUU, YCIYT U OTBETCTBEHHOCTb 3a KadyeCTBO.
3aKOHOJATENTbHOE PETYJIUPOBAHHE TMPUMEHHUTEIbHO K CEepTUPUKALMU TPOAYKIIMHU, CXEMBbI
ceprudpukanuu. CyObekTbl cucteMbl cepTudukanuu. OCOOCHHOCTH HAIMOHAIBHOW CHCTEMBI
cepruduxanmu POD. OOs3arenpHas u aoOpoBonbHas cepruduxanusa. Cepus MeXIYyHAPOIHBIX
CTaHJapToB 1o cepTudukanuu npoayknuu. Cuctema akkpenutanuu B POD. Cuctema KOHTpOIIS
KauecTBa MPOAYKIINH.

Tema 10. OBomrouus KOHLENIMM pPa3sBUTUS MEHEKMEHTa KadecTtBa. (Tparermueckoe
YOpPAaBICHUE M PUCKU OpraHu3anud. MexayHapoaHble CTaHAApThl CUCTEM MEHEKMEHTA,
o0ecrieynBaroIMe  KauecTBO, 0€30MacHOCTh M KOHKYPEHTOCHOCOOHOCTh  OpTaHU3alHH.
Merononornyeckne 0CHOBBI co3/1aHus HHTErpupoBaHHo CMK.

Ay)mToprle 3aHATHUA U 6]0}])KeT BPEMEHH HA CAMOCTOATEC/ILHYIO MOATOTOBKY CTYACHTA

VyeOnast | HanmeHnoBaHMe NpaKTUYECKUX 3aHATUN KommuectBo yacoB  |I[IpakTuu
HeJens Aynurop | Camoctoss | eckasg |CamocTosT
HBIX TeJIbHas [[TOATOTOB| eJbHas
paborta Ka pabora
CTYJICHTa




VYyebOHas
HCIOCIIA

HanmeHnoBanue nmpakTUYECKUX 3aHATHI

KomnuectBo yacos

[IpakTu

Aynurop
HBIX

Camocros
TEJIbHAS
paborta

CTy/ICHTA

c€CKasd
IIOAIr0OTOB
Ka

CamocrosT
eNbHasI
paborta

MeToa010ru4ecKue OCHOBDI
ylnpaBjieHHsl KaueCTBOM. YTIpaBIcHUS
KadC€CTBOM. HOHSITI/IC nu CYH_[HOCTB
KaTeTOPHH «KaueCTBOY

1

0

10

MeToao0ru4eckue OCHOBBI
ynpanjeHusi kKauecTBoM. [lonsarue u
HNPUHIATE] YIIPABICHUA KAYE€CTBOM.
Hay4Hble OCHOBBI yIIPaBJICHUS
Ka4eCTBOM: OTBIT 3apyOeKHBIX MIKOJ.

10

MeToa010rH4ecKre OCHOBBI
ylpaBjieHHs] Ka4eCTBOM.
PexoMenmanuu MexayHapOaHbBIX
CTaHJapTOB 0 00ECIIEUYEHUIO KaueCTBa

OPOYKIUH (YCIIYT).

10

MeToa0/10ru4ecKue 0OCHOBBI
ynpasJjieHusi kadecTBoM. Hayka
KBa.HI/IMeTpI/Iﬂ

10

IIpoexTrpoBanue n
OpraHu3anOHHO-MeTOANYeCcKoe
o0ecrneyeHue CHCTEM MEHEIKMEHTA
KayvectBa. [IponeccHblii moaxon K
YIPaBJICHUIO Ka4€CTBOM

10

IIpoexTrpoBanue n
OpraHu3anoOHHO-MeTOoANYecKoe
olecrevyeHne CHCTEM MEHEIKMEHTA
Ka4vecTBa. YIPaBJICHUE KAYECTBOM B
JIOTHCTUKE U chepe cHaOkKeHHUs.
VYupasnenue nepconaiom B CMK.

10

IIpoexTupoBanue u
OPraHu3anuoOHHO-MeTOoAuYecKoe
o0ecrnieyeHue CHCTEM MEHEIKMEHTA
kauectBa. Pazpaborka CMK u
ylpaBieHNe BHYTPEHHUMHU ayIUTaMu

10

IIpoexTupoBanue u
OPraHM3alNOHHO-METOAUYECKOe
ob0ecrneueHne CHCTEM MeHeIKMEeHTa
kavecTBa. CepTudukaius NpoayKIuu
M CUCTEM MEHEIKMEHTA KauecTBa.
OTBETCTBEHHOCTH 32 KaUeCTBO

MPOAYKIWH.

10

14

14

80

Oprasusanus caMoCTOSITeIbHON padoThbl CTYICHTOB

Lenp camocTosTenbHOH pPAaOOTHI: 3aKpeIUleHWe 3HaHUM MOJy4YeHHbIX Ha 3aHATUsAX. Ha
CaMOCTOSITENIbHYIO padoTy MO KaXKAOH TeMe BBIHOCATCS CIEAYIOIME 3a/aHus: pelleHue 3a1ad B
COOTBETCTBUHM C TEMaMH pa3acCioB, BBIIIOJIHCHUC MWHAWBUAYAJIBHOTO JOMAIIHETO 3aJlaHud,
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NOJArOTOBKA K TECTy W 3aueTy. llpumepsl HMHIMBHIYaIbHOTO 3aJaHus WU TpeOOBaHUS K €ro
BBITIOJTHEHHUIO ONUCAHBl B METOJUYECKUX YKA3aHUAX IS CTYACHTA.

CamocrosiTenbHast paboTa HalelieHa Ha yriIyOJIEHHOE U3y4EeHUE TEOPETUYECKUX OCHOB IO
TEMaTUKE JUCLMILIMHBI, BBIABICHHUE XapaKTEpHBIX TEHJICHIMH M OCOOEHHOCTEH B 00J1acTH
yIIpaBJIEHUS] Ka4eCTBOM, HH(POpPMALUU 00 MCIIOIB30BAaHMS UX B ICATEIILHOCTH OPTaHOB YIIPABJICHUS
U OpraHu3aluii, BKJIOYaeT B ce0s padoTy ¢ HOPMAaTHBHBIMHM JOKYMEHTaMHM M JIONOJIHUTEIbHON
JIUTEPATYPOH.

6. OBPA3OBATEJIBHBIE TEXHOJIOT YA

[Ipn mpoBeneHUM 3aHATUA UM OpraHU3alUU CaMOCTOSITEIIBHOM paboThl CTYACHTOB
UCIOJIb3YIOTCS:

1. TpaguuuoHHbIE TEXHOJOTUM OOYyUYEHUS, MpeAnojarallme nepeaadyy uHOpMalUud B
TrOTOBOM BHIE, (OpMHpOBaHHE YYEOHBIX yMEHUH MO 00pasiy: (JIeKUUA-U3TIOKEHHE, JIEKIHUs-
00BSICHCHHE, MPAKTHYECKUE pabOThI, KOHTPOJIbHBIE paOOTHI).

Hcnonb30BaHne TpaJWLMOHHBIX TEXHOJOTMH 00ecnedyrBaeT OpPUEHTHUPOBAHUE CTYJIEHTA B
NoTOKe MHGOpPMAIUK, CBA3aHHON C PA3IMYHBIMU MOAXOAaMH K (DYHKIIMOHUPOBAHHIO SKOHOMHKHU
OPEANPUSATHS, CaMOOIPEIEICHHE B BBIOOPE ONTUMAIBHOTO MYTH W CIIOCOOOB JIMYHOCTHO-
npo(hecCHOHANFHOTO Pa3BUTHS;, CUCTEMATH3AIMIO 3HAHUM, MOJYYEHHBIX CTYJEHTaMH B IIpoliecce
ayJTMTOPHOM M CaMOCTOSTEIILHON paboThl. IlpakTHdeckue 3aHATHS 00ECIECYMBAIOT PA3BUTHE U
3aKpeIyIeHHe YMEHHUI U HABBIKOB.

2. HHTEepakTUBHBIE TEXHOJOTUU O0YUYEHMsI, IPEIIOJIaraloliie OpraHu3aluo 00y4eHus
KaK MPOJYKTUBHOW TBOPYECKOHN AESITENPHOCTH B PEXKUME B3aMMOJICHCTBHS CTYIEHTOB JPYr C
JPYTOM U C [IPENOJaBaTEIIEM.

HWHTEPAKTHABHBIE OBPA3OBATEJIBHBIE TEXHOJIOI'H, UCITIOJIb3YEMBIE
HA AYJUTOPHBIX 3AHATHUAX I'PYIIII OYHOU ®OPMbI OBYUYEHU A

Ne HanmenoBanue pasnena Bun 3ansTuit WuTepakTrBHBIE (HOPMBI Komnuectso
n/n JTUCIUIUIAHEI (TEMa) (extws, o0y4deHus 4acoB
CeMHHap,
PaKTUYEeCKOe
3aHATHE,
nabopaTopHas
pabora)
1 | Pazgmen 1. IIpaktuueckoe | 5.Keiic Ne 1. Ilobimuenue 2
Mertononornueckue 3aHATHUC KaueCTBa MPOAYKIIUU
OCHOBBI YIIABIEHHs 6.Keiic No 2. «BoenHnas 2
Ka4eCTBOM TpHEMKay
2 | Pazgen 2. [IpoektupoBanue | [Ipaktiueckoe | 1. Kpyrmeni crom:  Poms 2
U OpraHU3alMOHHO- 3aHATUC MCKAYHAPOAHBIX
METOIHYECKOe crangapros B CMK
o0ecrneyeHrne CUCTEM TPCIIPHATHA
2.Ketic Ne 3. Vmparienue
MEHEDKMEHTa KauyecTBa nepconaom B CMK 2
TPEIPUSTHS
Hroro: 8

Hcnonb3oBaHue HUHTCPAKTUBHBIX O6pa3OBaTeJ'IBHBIX TEXHOJIOTUH CHOCO6CTByeT
IMOBBIIICHHUIO MHTEpPECAa MU MOTHBAHWMK YyYalllUXCsA, aKTUBHU3allUU MBICITUTEIbHON JACATCIIBHOCTH H



TBOPYECKOTO TOTEHIMAJa CTYACHTOB, JenaeT Oosiee 3(pQEKTUBHBIM YCBOCHHME MaTepuana,
II03BOJISICT MHIMBHIyaIN3UPOBATh 00y4YEHNE U BBECTH YKCTPEHHYIO KOPPEKIIUIO 3HAHHH.
AKTUBHBIE M HMHTEPAKTUBHBIC TEXHOJOTUU OOECIEYMBAIOT BBICOKHMI YpPOBEHBb YCBOCHHS
CTyIEHTaMH 3HAHWH, yCHEIIHOE OBJAJCHHWE YMEHUSMHM M HaBBIKAMH B 00JacTH 3(PQPEKTHBHOTO
UCTIOJIB30BaHUSI PECYpPCOB  IPEANPUATHS, (POPMUPYIOT TO3HABAaTENIbHYIO MOTPEOHOCTH U
HEOOXOANMOCTb JaTbHEHIIEero camMo00pa30BaHMs, HIO3BOJISIOT aKTHBU3UPOBATH
UCCIIEIOBATEIIbCKYIO JeSITEIbHOCTh, 00ecrieynBaroT 3(h(heKTUBHBIA KOHTPOJIb YCBOSHHS 3HAHUH.

CamocTosTenpHas padoTa CTYACHTOB TOJpa3yMeBaeT 1o co0oil mpopaboTKy JICKITMOHHOTO
Marepuajia ¢ HCIOJIb30BAHUEM PEKOMEHIYEMOM JHMTEPaTyphbl JUIS TMOATOTOBKUA K MPAKTHYECKUM
3aHATUAM.

7.  OHOHEHOYHBIE CPEACTBA Ui BXOJHOI'O, TEKYIIEI'O KOHTPOJIA U
IMPOMEXYTOYHOM ATTECTAIIUA

@OH/ OLICHOYHBIX CPEACTB MO TUCLHUIUIMHE 00ECIeYMBAET MPOBEPKY OCBOCHUS IIAHUPYEMBIX
pe3ynabTaToB OOy4YeHHsS (KOMIETEHIMH M WX HWHAWKATOPOB) IOCPEACTBOM MEPOIPHATHI
TEKYILEro, pyoe:KHOI0 U MPOMEXYTOYHOI'O KOHTPOJIS [0 JUCLUIUIMHE.

Ces3p MexIy (HOpMUPYEMBIMH KOMIIETCHIHMSAMU W (OpMaMH KOHTPOJS HMX OCBOCHHS
npejcTaBieHa B clieAyrouiel Tadauue:

[TpoexTrpyeMbie pe3yabTaThl OCBOSHHS TUCIIUILTHHEI
. CpencTBa u TEXHOJIOTUH
Kon Y MHIUKATOPBI (POPMUPOBAHUS KOMIIETCHIIUI
OLIEHKHU
3Harts (3) Ynmerts (Y) Bnanets (B)
YK-1 3-VK-1 V-VK-1 B-VK-1 13, 3, ek, T
[1K-6.4 3-I1K-6.4 V-1IK-6.4 B-I1K-6.4 3n, T, A3, Ack

OueHka 3a KaXIbli pa3zesl JUCUUIIMHBI BBICTABISIETCS IO UTOraM MPOBEICHUS TEKYILETO
KOHTPOJIA.

Kontponupyemsie paziesnsl (TEMBbI) ®opma MaxkcumanbHbii | MakCUMaJIbHBIN
JTUCIUILTAHBI /3TANOB MPaKTUKU TEKYIIEeTO Oamn Oart 3a pazaen
KOHTPOJIS

Paznmen 1. MeTomonorndeckrne OCHOBBI 3 20
YIIPaBIEHHUS KA9ECTBOM 3 20 40
Paznen 2. IlpoektupoBanue u Hck 10
OpraHHU3aIlOHHO-METOIUYECKOEe
obecrieueHre CUCTeM MEHEHKMEHTa 3,?’ ig 40
KauecTBa
Hroro 80

IlIxana OLEeHKH 32 MPOMEKYTOYHYIO ATTEeCTALUI0

3auer
Kpurepuii oneHuBanus IITkasa oLeHUBaHHUs
CTYAEHT TIOJHOCTBIO PACKpbUl COJEpKAHUE TEOPETHUECKHX BOIPOCOB,
CaMOCTOSITETIbHO, 0€3 HAaBOZSIIMX BONPOCOB, PELIMI NPEAJIOKECHHYIO 3a1ady, 20-18
OOBSICHWI ¥ MOTHBHPOBAJ pPEIICHUE 3aJIa4M, CMOT Pa3bsCHAThH OCOOCHHOCTH
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Kpurepuii oieHuBanus [TIkana oneHNBaHMS

IIPUMCHECHUA TCOPETUYCCKUX 3HaHUN Ha IMPAKTHUKE, YTO MOXXET BBIPAXKATHCA B
YBEPCHHBIX OTBETAX HA JOMOJHUTCIIBHBIC BOIIPOCHI IMPEIIOgaBaTeIsd.

CTYJICHT pacKpbLI cojiepKaHue TEOPETUYECKUX BOITPOCOB,
MPOJIEMOHCTPUPOBAN 3HAHUS OCHOBHBIX MOHSATHUN U ONPEJCICHUM, 3HaHUE
crierupUIecKrX I pacCMaTPUBAEMOTO pa3zesia TEPMUHOB M UX IIOHUMAaHHe,
YTO MOKET BBIPAXXKAThCsl B YBEPEHHOM OTBETE Ha BOMPOCHI MPENOAaBaTENsI, HO
HE CMOT Cpa3y pa3bsiCHUTh OCOOSHHOCTH IPUMEHEHHUSI TEOPETUYCCKIX 3HAHUN
Ha TPaKTHKE.

17-15

CTYINEHT PacKpbUI CONIEp)KaHHE BOIMPOCOB C  OONBIIMMH 3aTPyTHEHHSIMH,
TpeOoBaIaCh TIOMOINb TPENOAaBaTe/IIMA B (OpME HABOJSIIMX BOIPOCOB,
HAallOMUHAHUSL aJITOPUTMOB pEUICHUS 3aJadyd, CTYACHT 3aTpydHSUICS B
00BSCHEHUH PENIeHs 3a/1a4H

14-12

CTYOEHT HE CMOT pacKpBITh CONEpKaHHE TEOPETUYECKHMX BOIPOCOB,
MIPOJIEMOHCTPUPOBATH 3HAHUS B PEUICHUU 3a/1auH, J1a)Ke €ClM MpernoaaBaTelb
MBITAJICS TIOMOYE B (hOpME HABOSIINX BOITPOCOB M HAIOMUHAHUS aJITOPUTMOB
pelIeHus 3a1a9u

11-0

IlIkajia MTOrOBOIi OIIEHKH 32 CeMeCTP

HToroBasi oljeHKa NpEACTaBIsIeT COOO0H cymMMmy OayuioB, 3apaOOTaHHBIX CTYJICHTOM IpH
BBITIOJTHCHU U SaIIaHI/Iﬁ B paMKax TCKYHIETO M MNPOMEKYTOUHOI'O KOHTPOJA M BBICTABIISICTCA B
cooTBeTCTBUH C [10J0KEHHEM O KPEAMTHO-MOJYJIBHOW CHUCTEME B COOTBETCTBHM CO CIIEAYHOIICH
IIKAJTOM:

Orerka 1o 4-0a/IbHOM MIKale Cymma OannoB Onenka ECTS

5 — «oTIU4HO» 90-100 A

85-89 B

4 — «xopoIo» 75-84 C
70-74

D
3 — «yIOBJICTBOPHUTEIHHOY 65-69

60-64 E

2 — KHEYJIOBJICTBOPUTEIHHOY» Huxe 60 F

PacumdpoBka ypoBHSI 3HaHUH, COOTBETCTBYIOIIETO MOJIYYEHHBIM Oanjam, JaeTcsl B Tabiuie
YKa3aHHOM HUXKE

Cymma Ouenka

y OBCHBb IT I/IO6 CTCHHBIX 3HaHPII>i 10 AUCHOUIIIINHE
6aIUIOB ECTS p pHobp

«OTIMYHO» - TEOPETHYECKOE COJICPIKAHUE Kypca OCBOCHO IOJHOCTHIO, 6e3
npo0OenoB, HEOOXOIUMBIE IPAKTUYSCKUE HABBIKU PabOTHI C OCBOCHHBIM
90-100 A MaTepHaJioM C(OPMHUPOBAHEI, BCE TIPEIYCMOTPEHHBIE IPOTPaMMON 00yICHHUS
y4eOHBIC 3a1aHHS BBIIIOJHEHBI, KAY€CTBO MX BBINOJHEHHS OLEHEHO YUCIIOM
6aJ10B, OJIN3KNM K MaKCUMaJIbHOMY.

«OueHb XOPOLIOY - TEOPETHIECKOE COJleprkaHHe Kypca OCBOSHO MOJIHOCTBIO, O3
po6e0B, HeOOXOANMBIE IPAKTUIECKNE HABBIKM PabOTHI ¢ OCBOSHHBIM

85-89 B MaTepuaioM B OCHOBHOM C(hOpMHPOBaHbI, BCE NPEIyCMOTPEHHBIE IIPOrpaMMOi
00yueHust yueOHbIE 3a1aHKs BBITOJHCHBI, KAUECTBO BBIMTOJHEHHS OOJBINTHHCTBA U3
HHX OLICHEHO YMCIIOM 0aJlIOB, OJIM3KHM K MaKCUMAIIbHOMY.

«X0pOII0» - TEOPETUUECKOE COJIepKaHUE Kypca OCBOCHO MOJHOCTHIO, 0e3
po0esoB, HEKOTOPBIE MPAKTHYECKNE HAaBBIKK pabOThl C OCBOEHHBIM MaTepuaioM
75-84 C c(OpMHUPOBaHBI HEAOCTATOYHO, BCE NMPEAYCMOTPEHHBIE ITPOTrPaMMOil 00ydeHHs
yueOHbIe 3a/]aHusI BBITTOJIHEHBI, KAYECTBO BHITOJHEHHUS HU O/IHOTO M3 HUX HE
OLIEHEHO MHUHUMAaJIbHBIM YHCJIOM 0aJllIOB, HEKOTOPbHIE BU/IbI 381aHHI BBITIOIHEHBI C
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Cymma
0ajioB

OueHka
ECTS

YpoBeHb MPHUOOPETEHHBIX 3HAHUH MO AUCIUTLIMHE

OIIMOKaMH.

65-74

«Y IOBICTBOPUTEIHLHOY» - TEOPETUUCCKOE COJICPKAHUE Kypca OCBOCHO YaCTHYHO,
HO MPOOENBI He HOCAT CYIIECTBEHHOTO XapaKTepa, HeOOXOIUMbIE MPAKTHYCCKHE
HaBBIKHA PA0OTHI C OCBOCHHBIM MAaTEPHUAIIOM B OCHOBHOM C(OPMUPOBAHHI,
OOJBIIMHCTBO MPEYCMOTPCHHBIX MPOrPaMMON O0YUICHHUS YICOHBIX 3aJaHUI
BBINOJIHEHO, HEKOTOPBIC U3 BHIMOJIHCHHBIX 33aHUH, BO3MOXKHO, COICPIKAT
OIIIHOKHU.

60-64

«[TocpencTBeHHO» - TEOPETHUECKOE COJIEPIKaHUE Kypca OCBOSHO YaCTHYHO,
HEKOTOPBIE MMPAKTUYECKHE HABBIKH PAOOTHI HE C(HOPMUPOBAHBI, MHOTHE
MpeTyCMOTPEHHBIE TIPOrpaMMON 00ydeHNS yIeOHBIE 3aJaHNs HE BBITIOJIHEHBI, TH00
Ka4eCTBO BBIITOJHEHUSI HEKOTOPBIX M3 HUX OLIEHEHO YHCIIOM 0aJlIoB, OJIM3KUM K
MHUHUMAaJIBHOMY.

Hixe 60

«HeyﬂOBHeTBOpI/ITeHLHO» - OueHb caaldbIe 3HaHUs, HCAOCTATOUYHBIC JJIA
TMMOHUMAaHUA Kypca, UMECTCs 00JIBIIOE KOJIMYECTBO OCHOBHEIX OIITHOOK U
HCI0YCTOB.

CryaeHT cuuTaeTcsl aTTeCTOBAHHBIM I10 pa3zieny, dK3aMeHy, eclid OH HaOpan He meHee 60%
OT MaKCHUMaJIbHOTO 0ajuia, MpelyCMOTPEHHOTO paboyel mporpaMMoi.

KoHTponbHBIE MeponpusaTHs, 3a KOTOpble CTyaeHT momxyumsi (O OamioB (HesBKa B
YCTaHOBJICHHBIA CpOK), MOJUIeKaT o00s3aTenbHO mepecnaye. Cpoku mepeciad KOHTPOJIBHBIX
MEpOTIPHUATHIA B TEUCHHE CEMECTpPa OIpeessieT Kadeapa.

CTyneHT, MPOIyCTUBIIMNA KOHTPOJILHOE MEpONpHUATHE 0€3 YBOKUTEIbHOW MPUYUHBI WIIH
NOJYYMBIIUN 32 HETr0 HEYJOBIETBOPHUTEIBHYIO OICHKY, IIOCIIe TIepecaadyd KOHTPOIBHOTO
MEpPOMPUITHS MOIy4aeT Oalll HUXKE YCTaHOBIIEHHOTO Ha 25%.

BOHpOCBI K 3a4CTy

1. MexnayHapojHas cucTeMa CTaHAapToB KauecTBa. OCHOBHbIE KaTETOPUHN YIIPaBICHUS
KauecTBOM. Ilerns kauecTsa.

2. CocraBismonye KauecTa A TeIbHOCTH Opranu3anui. OyHKIIUH Mpoliecca yrpaBIeHUs
KadecTBOM. [IoHATHS: TpocTas U ClIOXKHAs XapaKTepUCTUKHU, TpeOoBaHKE, IPOLEAYpa,
ITOCTOSIHHOE YJIYYIIICHHE.

3. HayuHble MIKOJIBI YIIPABIEHHS KaUe€CTBOM. DTalbl Pa3BUTHUS KOHLETIIIUH YIIPaBIECHUS
KayecTBOM. 3B€3/Ibl KAUeCTBa.

ook

OpraHH3aIiHy.

© oo~

AMepHKaHCKas IIKOJIa YIIPABJICHUS KauE€CTBOM.
SnoHcKas MKoJa yIpaBIeHUs KaueCTBOM.
B3auMocBsA3b MEXIyHAPOAHBIX CTAHAAPTOB CUCTEM YIIPABJICHUS ACATEIBHOCTBIO

Meroas! yrpaBlIeHHs] Ka4ECTBOM.
KBanumerpus B yripaBieHHH KaueCTBOM. 3a1a4d. TE€pMHUHOJIOTHS OLIEHKU Ka4eCTBa.
IToka3zarenu kauectBa o0bekTa. Knaccugukarus.

10. MeTozp! OlIeHKa YPOBHS KadyecTBa MPOAYKIWH. uddepeHmansHblii 1 HHTETpaTbHBIH

MCTOMBEI.

11. Ouenka ypoBHs KauecTBa pazHopoHOU npoaykiuu. [Ipunmunst. Koadduumentst
Nne(EeKTHOCTH, COPTHOCTH.

12. TIporieccHbIH MOIX0 K YIPABICHUIO Ka9YeCTBOM Ha MPEANPHUATHU. Y IPaBICHHE
IPOTUBOPEUYHSIMH MIPOLIECCOB B (DYHKIIMOHAIBHOW CTPYKTYpE.

13. Drambl BHEAPEHNUS MTPOIIECCHOTO MOAX0/1a. TexXHOIOrus nporecca yrnpasieHHUs.

14. 3ajaun TOrUCTUKYU B YIPABICHUU Ka4eCTBOM ()YHKIIMOHHUPOBAHUS MaT€pHaIbHOTO MOTOKA
OpraHu3aluHm.

15. YenoBeueckuii (hakToOp B yIPaBICHUU KAaU€CTBOM OpPTraHU3AINH.
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16. IIporuecc ynpasnenus nepcoHaiom B coorBerctBuu ¢ Tpedoanusimu ['OCT P LCO 9004.

17. YopaBieHue KOMIIETEHTHOCTBIO IepcoHasia B cooTBeTcTBUHU ¢ TpeboBanusmu ['OCT P UCO
10015.

18. YmpaBneHnue MmoTuBaIMel ¥ BOBJICYCHHOCTHIO iepcoHaia B cootsercteuu ¢ [OCT P UCO
9001.

19. OpranuszanuoHHas KyJlbTypa Kak OObEeKT YIPABICHUYECKOM IeATEIbHOCTH B 00JIaCTH
Ka4yecTna.

20. O6muit mopsok pazpadotku u BHeApeHnss CMK.

21. Metononoru4eckie oCHOBBI pa3padoTku u BHeapenus CMK.

22. O6mue noHATHS 0 cTpyKType AokymeHToB CMK.

23. IlonmHOMOYHBIE KOOpAMHUpYIoIKe opradsl B CMK.

24. [Tpnunnbl HU3KOU pe3ynbpTaTuBHOCTH CMK.

25. Opranu3zanus nporecca 1 MeTOIMYeCKUue OCHOBBI BHyTpeHHero aynuta CMK.

26. CTpyKTypa CUCTEMBI U 3TAIbI MPOBEACHUS CePTUPUKAIIUNH MPOTYKIUH.

27. OCHOBHBIE TIOJIOKEHUS CEPTUDUKAIIUN YCITYT.

28. Cucrema akkpenutanuu B PO.

29. CucteMa KOHTPOJISI Ka4yeCcTBa POTYKIHH.

30. CrpaTeruyeckoe ynpapieHUE KAYeCTBOM M PUCKH OpraHU3aIUu.

31. MexayHapogHble CTaHAAPTH CHCTEM MEHEKMEHTa, 00eCIeUnBalONINe Ka4yeCcTBO,
0€30MacHOCTh U KOHKYPEHTOCIIOCOOHOCTh OPTaHU3AIINH.

32. MeTtoiooru4eckrue OCHOBHI co3aanus HHTerpupoBannoii CMK.

8. YYEBHO-METOIMYECKOE U HWH®OPMAINNOHHOE OBECIIEYEHUE
YYEBHOU JTUCHUIIJIMHBI

OcHoBHas JInTeparypa
1. Arapkos, A. Il. YnpaBnenue kadecTBoM : ydeOHUK it OakamaBpoB / A. Il. ArapkoB. —
MockBa : JlamkoB um K, 2019. — 204 c. — ISBN 978-5-394-02226-5. — Texkcer :
ANEKTPOHHBIA // DnexTtponHo-OmOmmoreyHass cucrema IPR BOOKS : [caiir]. — URL:
https://www.iprbookshop.ru/85643.html (nara o6pamienus: 20.07.2021). — Pexxum moctyna:
JUISL aBTOPU3UD. MTOJIb30BaTENEH

JlonoJiHuTeIbHAS JIUTEpPaTypa
1. Huxonaes, M. U. Metposnorus, cranaapTu3anus, cepTuUKanus 1 ynpaBjieHUe Ka4eCTBOM :
yueOHOe mocobue / M. U. HukomaeB. — 3-¢ m3n. — Mocksa, CapatoB : MHTepHET-
VYuusepcurer Mudopmarmonnsix Texnonoruit (MHTYUT), At [Iu Ap Meaua, 2020. —
115 ¢. — ISBN 978-5-4497-0330-9. — TekcT : OJCKTPOHHBIH // DIEKTPOHHO-
OonbmuoreyHas cucremMa IPR BOOKS : [caiit]. — URL:
https://www.iprbookshop.ru/89446.html (mara oOpamenus: 20.07.2021). — Pexum
JIOCTYTA: JUIsl aBTOPU3UP. TOJIb30BaTeNen
2.  Bamprep, A. U. YrpasieHnue Kka4ecTBOM MaIllMH M TEXHOJOTH : yueOHuk / A. W. Banbrep.
— Mockga, Bonoraa : Undpa-Uuxenepus, 2020. — 248 ¢. — ISBN 978-5-9729-0415-0. —
TexcT : anexTpoHHBIH // DnexkTpoHHo-O0nbnmuoTeunas cucrema [PR BOOKS : [caiit]. — URL:
https://www.iprbookshop.ru/98485.html (mara oGpamenus: 20.07.2021). — Pexxum poctyna:
JUISL aBTOPU3UD. MTOJIb30BaTENEH

IIporpammHoe obecnieyeHue:
CriennanbHOe IporpaMMHOe obecriedeHre He TpeOyeTcs.

LMS n UnTepHeT-pecypcnl:
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9.

AJIMMHUCTPAaTUBHO-YIPABICHUECKUI MOPTal. JEKTPOHHBIE KHHUTHM IO HKOHOMHKE
npeanpustus. URL: http://www.aup.ru/books/i010.htm.

Hayunas anekrponnas oudnuoreka. URL: http://www.elibrary.ru.

O6pasoBarenbublii mopran HUAY MU®U . URL: https://online.mephi.ru/

OdunmanpHelii caiit komnanuu «Koucynerant mwiocy. URL: http://www.consultant.ru/.
Cratbu o TeMe «DKOHOMUKA OpraHU3aIII. URL:
http://www.ereport.ru/articles/firms.htm.

DdenepanbHas ciry:k0a rocyaapcersenHon cratuctuku. URL: http://www.gks.ru/.

Lleatp wuHGOPMAITMOHHO-OMONIMOTEYHOTO oOOECTeYeHUs y4eOHO-HAyYHOU JesITeIbHOCTH
HUAY MUOU URL: http:/library.mephi.ru/.

DKOHOMHUKA M YIpaBlIEHHE Ha MPEeNNpUATHSAX: HaydHO-oOpa3zoBarenbHbIN mopran. URL:
http://www.eup.ru/.

OnekTpoHHas wuHMOpManMOHHO-0Opa3zoBaTenbHas cpena TWU HUAY MHMO®U URL:
http://stud.mephi3.ru/.

10. Dnexrponno-6ubmmoteunas cucrema URL: IPRbooks https://www.iprbookshop.ru/.
11. Crannaptel 'OCT UCO.

9.

MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUME YYEBHOH

JUCLMIIIUHBI

AyauTtopus JJis TPOBEICHUS 3aHATHH JIEKIIMOHHOTO THIA, 3aHSITHH CEMHUHAPCKOrOo THIIA,
CPYIIOBBIX ¥ WHAMBHUIYAJIbHBIX KOHCYJIbTAlMM, TEKYHIEIO KOHTPOJS U IMPOMEKYTOUHOU
aTTECTaIlUH, AJI1 CAMOCTOSITEIIbHOU paOOTHI:

npoektop Nec + 9kpaH (HACTCHHBIH), KoMmmbioTep: mnporeccop IntelPentium 4; onepaTuBHas maMsaTh
4GBDDR3; monuTop KK Benq 19,57, knaBuarypa, mbiiib, Adobe Reader

Kaxaplii CTYIGHT UMEET CBOW JIOTMH M Tapojib JUIS BXOJa B DJIEKTPOHHYIO WH(OPMAIMOHHO-
oOpazoBarenbuyto cpeny TU HUAY MUDMU ( http://stud.mephi3.ru/)

Kaxaplii CTyIEHT HIMEET J0CTYII K NIEeKTPOHHO-01OnoTeyHoit cucteme IPRbooks.

[Tporpamma cocraBieHa B cooTBeTcTBUHM ¢ TpeboBanusmu OC BO HUAY MHUOU 1no
HanpasieHuto moaroroBku 38.03.01 «DxoHOMUKAY.

ABTOp: CT. npenoaaBaTelb kKadenpsl Misanosa E.M.
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