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AHHOTADMUA

,Z[I/ICLU/IHJII/IHa «anaBJIeHne KaueCTBOM» JACT MPEACTABICHUE O METOAO0JIOIMU YIIpaBJICHUA
KauCCTBOM, O IIPABOBBIX OCHOBAX CTAHAAPTU3AlIUU U CepTI/I(l)I/IKaI_[I/II/I, 0 METOJHUYCCKHUX ITOAXO0daX K
OLICHKE Ka4yeCcTBa U KOHKypeHTOCHOCO6HOCTI/I TOBApPOB, IMO3BOJIACT IMOJTYYUTh HABBIKHM OpraHHU3allun
pa6OTBI Ha OpCAlpUATHA 110 00CCIICUCHUIO U YIIPaBJICHUIKO KAa4YCCTBOM, IMPHUMCHCHUSA 3HAHUH MO

00ECIICYCHHIO U YIPABJICHUIO KadeCTBOM B COOTBETCTBHH C PEKOMEHJIAIUSMH MEXKIYyHAPOIHBIX
crangaptoB [SO 9000.

1. IEJIb OCBOEHUS YYEBHOM JUCIUILINHBI

OcHOBHasA 1eJIb HU3Yy4YCHUA JUCHUILIMHBI ((praBJ'ICHI/Ie Kau€CTBOM» — HaTb CTyACHTaM
TCOPCTUUCCKHUEC OCHOBBI U MPAKTHYCCKUC PCKOMCHAAIIMN 110 OpraHU3alun pa60T 10 yHnpaBJICHUIO
Ka4ueCTBOM IIPOAYKINH HA MMPCANPUATUAX.

2. MECTO YYEBHOM JUCHUILINHBLI B CTPYKTYPE OOII BO

VYuebHasg IUCHMIUIMHA «YTIpaBJIeHUE KAaueCTBOM» H3Y4YaeTcsl CTYAEHTaMM YEeTBEpTOro Kypca,
OTHOCUTCS K Ojoky «®PakyabTaTUBb», Y4eOHOro IUIaHA [0 HANpPABJIEHUIO IOJArOTOBKU
«YmpaBineHHe B TEXHHYECKHX cuUcTeMax», mnpoduns «MHQOpMaMOHHBIE TEXHOJOTUH U
almapaTHbIe CPEACTBA YIPABICHUS B TEXHUUECKUX CUCTEMAX).

I[I/ICIII/IHJII/IHa OCHOBLIBACTCA Ha 3HAHWMW CICAYIOIUX OUCHHUILIWH: «BbraucnnTenbHbIe
MalIvMHbI, CHUCTCMblI H CCTH), ((BJ'IeKTpOHHBIe HpI/I60pLI)>, «MeTpOJ'IOFI/ISI U HU3MCPHUTCIIbHAA
TCXHUKA».

BXO,I[HLIMI/I SHAaHUAIMH, YMCHUAMH CTYIACHTA, HeO6XOI[I/IMBIMI/I npu OCBOCHUU ,Z[aHHDfI
JUCIMITIIMHBI, HpI/IO6peTeHHI)IMI/I B pE3YyJIbTaTC OCBOCHUA MPCAMICCTBYIOINX JUCHUIIINH ABJIAKOTCA:

- Cnoco0eH UCTOJIb30BaTh (PyH/IaMEHTAJIbHBIE 3HAHUS ISl pelIeHus 0a30BBIX 3374
yIpaBJIeHUs] B TEXHMYECKMX CHCTEMaX C 1eJbl0 COBEPLICHCTBOBAHUSA B
npodeccuoHabHOM ~ J1eATeNbHOCTH (OIIK-3; ONEeKTpOHHBIE  MPHUOOPBHI.
BeruncnutensHpie MaIInHbI, CHCTEMBI H CETH);

- Cnoco0eH mpou3BOIUTH HEOOXOAMMBIE pacueThl OTAEIBHBIX OJIOKOB M yCTPOWCTB
CHCTEM KOHTPOJIs, aBTOMATU3AIlUH U YIPABJIECHUs, BEIOMPATh CTaHAAPTHBIE CPEICTBA
ABTOMATHKH, M3MEPUTEIFHOW M BBIYMCIUTEIBHON TEXHUKU TPH MPOCKTHPOBAHUHU
cucreM apromaruzanuu u ympasinenus (OIIK-7; BerumciaurenbHble MallWHBL,
CHCTEMBI U CETH);

- CIOCOOCH pacrio3HaBaTh THUIIOBOE YCTPOMCTBO W3MEPHTENBHBIX M YHPABISFOIINX
cpenctB U komiiekcoB aBromaruzanmu (OITK-8; Merponorust 1 M3MepHuTebHas
TEXHHKA);

W3yuenne IUCHUIUIMHBI HEOOXOAWMO Ui JAJbHEUIIEro MPOXOXKIEHHUS MpeIIUIIIOMHON
MPAKTUKHU U BBITOJIHEHUS BBIITYCKHOM KBaTM(PUKAIMOHHON paOOTHI.

VKka3aHHbIE CBSI3M M COAEpPXKAHME JUCHMIUIMHBL «YTIPaBICHUE KaueCTBOM» JAIOT
oOyJaronemMycsi CHCTEMHOE TPEJICTABICHUE O KOMIUJIEKCE M3y4aeMbIX JUCLUUIUIMH B COOTBETCTBUU
OC BO HUAY MHUODU, uyto obOecneumBaeT COOTBETCTBEHHBIH TEOPETUUYECKUH YpPOBEHb U
MPaKTUYECKYIO0 HAMPABICHHOCTh B CHUCTEME 00y4YeHHUs OyIyIIen neaTeTbHOCTH OaKaaaBpa.



3. ®OPMUPYEMBIE KOMIIETEHIIMU U IINTAHUPYEMBIE PE3YJIbTATHI

OBYYEHUA

[Iponiecc u3yueHUs: MUCIUTUTHHBI «YTIPaBIEeHUE KAa4eCTBOMY» HaIpaBlieH Ha (popMHUpOBaHUE
cienyromux kommerennuii: YK-2

Koxn Kommerenius
KOMIIETEHIIUU
CrnocoOeH ompezenaTs Kpyr 3aJady B paMKax IOCTaBJICHHOW L€ U BbIOUPAThH
YK-2 ONTUMAJIBHBIE CTIOCOOBI MX PEIIEeHHs, UCXOs U3 JEHCTBYIOMIUX MPABOBBIX HOPM,
MMEIOIINXCSA PECYPCOB U OTPAaHUYEHUN
WNHnukaTopaMu JOCTH>XKEHHS] KOMIETEHIUI SBIISFOTCS:
Koz Kon Komnerenuus
KOMIIETEHLIMM | UHAUKATOpa
YK-2 3-YK-2 3HaTh: BHUJABl PECYpCOB W  OTPAHUYEHUN Uil PEIICHHS
po(ecCHOHANIBHBIX 3aJlady; OCHOBHBIE METO/bl OLIEHKU pPa3HBIX
CrocoOOB peleHusl 3aJay; JEHUCTBYIOIIEe 3aKOHOAATEIbCTBO U
MIPaBOBbIE HOPMBI, peryaupyroiue npodeccuoHaNbHYIO
JIESITENIbHOCTD
V-VK-2 YMeTh: IpoBOANUTH aHAJIM3 MOCTABJIEHHOW LENU U (OpMYIUpPOBAThH
3aJjaud, KOTOpble HEOOXOAMMO peIHIUTh JUI €€ JIOCTHKECHHUS;
aHAIU3UPOBATH aNbTepHATUBHbBIE BapHaHTbI
pelieHnii Uil JOCTMIKEHUsS  HAaMEUYEHHBIX  PE3yJbTaToB;
HCIOJIb30BaTh HOPMAaTUBHO-NPAaBOBYIO JOKYMEHTAalMi0 B cdepe
npodecCHOHATIBHOMN 1 TETbHOCTH
B-YK-2 Brnangets: MeroawkamMu pa3pabOTKu 1M U 33Ja4  TPOEKTa;
METOAAaMHU OLIEHKH MOTPeOHOCTH B pecypcax, MNpOJOJIKUTEIbHOCTH
U CTOMMOCTH INPOEKTa, HaBbIKAMU pabOThl C HOPMATUBHO MPaBOBOU
JIOKYMEHTalHuen

4. BOCHIMTATEJBHAS PABOTA

Kon | Hampasnenue/uenu Co3nanue ycioBHid, Hcnons3oBanue
o0ecreynBarOIuX: BOCIIUTATEIBLHOIO NMOTEHIINAIIA
y49€OHBIX TUCIUIUINH
B19 | IIpodeccuonansHoe | popmupoBanue HayuyHoro | Mcnomb3oBaHue
BOCIUTAaHHE MHPOBO33PEHHUS, KYJIbTYpPbl | BOCOUTATEILHOTO MOTEHIIMANA

MOMCKA HECTAHAAPTHBIX
HayYHO-TEXHUYECKHUX
pelIeHn, KpUTUYECKOTO
OTHOIIECHHUS K
HCCIIEIOBaHUSIM
JDKEHAY4YHOT'O TOJIKA

JMCUUTLTHHBL IS
- opMuUpOBaHUS KPUTHUUECKOTO
MBIIIICHUS, YMEHHUSI
paccMarpuBaTh Pa3IHUHbIC
UCCIIEJOBAaHMS C SKCIIEPTHOM
HO3UIIMH [TOCPEACTBOM
00CYX/IeHUSI COBPEMEHHBIX
MCCIIEIOBaHHM, HCTOPHYCCKUX




Kon | HampaBnenue/nenu

Co3aHue ycaoBuUid,
00ecIIeunBaroONINX

Ucnonb3oBanue

BOCHUTATCIIbHOT'O ITIOTCHIIKAJIa

y4€OHBIX TUCIUILINH

MMPCAIIOCBUIOK MOABJICHUA TCX HUJIN

WHBIX OTKPBITUH U TEOPHUH.

OpraHI/ISaHI/IH HHTCPAKTUBHBIX MCpOHpI/IHTI/Iﬁ " pcajin3anus CIICHHAJIU3NPOBAHHBIX 3aﬂaHHﬁ
C BOCIIMTATCJIbHBIM U COLIMAJIBHBIM aKIICHTOM:

1. Keiic Ne 1. IToBblieHue KauecTBa MNpoOayKIIMHU
2. Kpyrasriii cron: Poib MmexxayHapoaasix ctangaptoB B CMK npeanpustust

3. Keiic Ne 2. «BoenHast mpueMka»

4. Keiic Ne 3. Ynpasnenue nepcornasiom B CMK nipeanpusitist

5. CTPYKTYPA Y COJIEP)KAHUE YUYEBHOM JUCIIUILINHBI

OO0mast TpyA0E€MKOCTh AUCIUILINHBI COCTABISACT | 3a4eTHYI0 equHUIly, 36 9acoB.

Ne HaumeHnoBanue paznena Bunsr yueOHOI O06s13ar. Arrtectanus | MakcumallbH
n/m y4eOHON TUCIUTUTIHBI JIEITEIIbHOCTH, BKITFOUast TeKYIINH pasnena BIi Oasn
CaMOCTOSATEIBHYIO PaboTy KOHTPOJIIb (¢popma, 3a pazgen
< CTYZICHTOB U yCIICBAEMOCTH HeoenA)
qé TPYIOEMKOCTb B aK.qacax (¢popma,
= Heoenst)
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HAMMEHOBAHUE TEM U COAEPXKAHUE JEKIIMOHHBIX 3AHATHUN

Paznen 1. Merononoruueckne OCHOBBI YIIPABJIEHUS KAUECTBOM




Tema 1. YnpaBnenus kauecTBoM. [IoHATHE U CYIIHOCTh KATETOPUU «Ka4u€CTBO»

OBouIOLIMs TOHUMaHUS KaTeropum «kauectsoy. OmnpeneneHue u npuposaa kauecrsa. CyIiHOCTb
KadyecTBa. YNpaBJICHUE KaueCTBOM Kak (PakToOp ycrexa MpeAnpHsITs B KOHKYPEHTHOH Gopboe.
KoHKypeHTOCTIOCOOHOCTD TOBapa, KaK ero OTHOCHUTEJIbHAs XapaKTEepPUCTHKA.
KOHKYpeHTOCTIOCOOHOCTh TPOM3BOAUTENS, KaK €ro CIIOCOOHOCTh COXPAHATh WU PACIIUPSTH
pbIHKU cObITa. Perienue npoOieMbl KauecTBa MOCPEACTBOM pealn3aluu CTpaTeruil pa3BUTHS.
CoBpeMeHHbIE TIOJXO/bI K ONPEACTICHUIO COACP)KaHUS KaTeropun «kauecTBo». COBpEMEHHBIE
TPAKTOBKU KaTE€rOPUU «KAa4eCTBO». DKOHOMHUYECKHE acIeKThl KayecTBa. KauecTBo Kak cTeneHb
YIOBJIETBOPEHUsI 3alpocoB moTpeduteneil. KauecTBoO Kak CHOCOOHOCTh —OpraHu3aIuu
IPOM3BOJIUTH COOTBETCTBYIOLIYIO MpoayKuuto. [Ipenmer, 00beKThl U 1elb Kypca «YIIpaBieHHe
KagecTBOM».  COCTaBIfIONIME  KadecTBa  JEATENbHOCTH  OpraHu3anuud  JlesTenpHOCTb
OpraHu3allMi Kak Ipolecc IpeoOpa3oBaHUs BXOJOB B BBIXOJbl. TepMHHONOIHS Kypca
«Y1paBiaeHHe Ka4eCTBOM.

Tema 2. [ToHsATHE U PUHIIMITBI YIIPABJICHUS KAYECTBOM

CozxepxaHue COBPEMEHHBIX IOIXOJOB K YIPaBICHUIO KadecTBOM. JluBepcudukanum
yIpaBJICHUS] KA4eCTBOM. MHOTOYPOBHEBBIM TOJIXOJA K YIIPABJICHUIO Ka4eCTBOM. [IpWHIUITBI
yrpaBieHUs kKadyecTBOM. DYyHKIIMM yIpaBlIeHUsT KAueCTBOM. METO/bl YIIpaBIeHUS KaueCTBOM.
OpueHranus Ha MOTpeOUTeNnell B JEATENbHOCTH opraHu3anuu. [IpuHIUNBL ymnpaBlieHuUs
KaueCTBOM W WX B3aMMOCBS3b C MPHUHIIMIIOM «OPHUEHTAIUsi Ha MoTpeOuTens». OCHOBHBIC
QJIEMEHTBl  YIPAaBJICHUS  B3aUMOOTHONICHUSIMH ¢  moTpeOurensmu.  MccnenoBanue
YIIOBJIETBOPEHHOCTH TOTpeOuTeneil. MoJenu u MeTOAbl HCCIEOBAaHUS YAOBICTBOPEHHOCTH
noTpeouTenei.

Tema 3. HayuHble OCHOBBI yIIpaBJIEHUS] KAUE€CTBOM: OIIBIT 3apYOEKHBIX LIKOJ

®opmMupoBaHuE U pa3BUTHE aMEPUKAHCKOM IIKOJIbI yIpaBieHUs] KauecTBOM. PedopmaTopckue
noaxonasl Y.D. JleMuHra U CTOPOHHHUKOB €ro ¢uiocouu B 006JacTH yNpaBIeHUS KaYeCTBOM.
KoHuenmus nocTossHHOTO COBEPILIEHCTBOBAHUSI UMEIOLINXCS CUCTEM C aKI[EHTOM Ha KauecTBO
JK. xypana, ®@. Kpocbu, A. deilirenbayma. OCHOBHBIE IOJIOKEHHS SMOHCKOM IIKOJBI
yIpaBiaeHUs] KauyecTBOM. Pa3BUTHE SMOHCKOM WLIKOJIBI YIPABICHHUS KAauyeCTBOM, MOJXOIbl U
paspabotku K. Mcukassl, I'. Tarytu, C. Cunro u ap.

Tema 4. PekoMeHIanu MEXIYHAPOJHBIX CTAHIAPTOB MO OOECIEYCHHUIO KayeCcTBa MPOIYKIIUH
(yemyr)

PykoBoacTBO W ympaBieHHE OpraHu3alMell MPUMEHUTENIBHO K KadeCTBY Ha OCHOBAaHUU
TpeboBanuit cranmaproB MC HCO cepun 9000. ConepkaHue CHCTEMHOTO TMOAXOAA K
ynpaBieHuo kadecTBoM. [lonuTuka B oOnactu kadectBa. [IpUHIIUIIBI MOCTPOCHUSI CHCTEMBI
MEHe/KMeHTa KauecTBa. KoHuenuus mnocTossHHOTrO yaydieHus. CTpaTerud MOCTOSHHOIO
VIY4IICHUS, OCHOBAaHHbIE Ha KOHIEMIIMM PEUHKUHUpPUHTA ©  Qmiocodhun Kaia3eH.
Wnentudukaius 00beKTOB IS YIy4IICHUH.

Tewma 5. Hayka kBanumerpus

Kpatkass uctopusi xBanumerpuu. KBammmerpusi kak Hayka. OOBEKT, MpeAMET U CTPYKTypa
KBaJIUMETpUU. bazoBble TEPMHUHBI KBAJIMMETPHH, OTHOCSIIMECS K OllEHKe KaudecTBa. OOmue
CBEJICHHUS O METOJOJIOTUM KBalUMEeTpuH. JlepeBo CBOMCTB KauecTBa B KBAJIMMETPHUH.
XapakTepucTuKa METOJOB OLIEHMBaHUS KadyecTBa B KBaTuMeTpuu. OCHOBBI TEXHOJOTUHU
KBAIMMETPUU. AJTOPUTM OIpPEACNICHUs] KOMIUIEKCHOW OIIEHKM KauecTBa B KBAJIUMETPHUU.
Bo3moxkHocTn  pasButus u mpoOiema KBaiuMmeTrpuu. llenm u  3amaum  COBpeMEHHOM
KBAIMMETPUH.



Tema 6. IIpouieccHbIi MOAXOA K YIPABIECHUIO KAUECTBOM

CopneprkaHue MPOLECCHOTo MOAX0Ja K YIPaBJIeHUIO KauecTBOM. IIpouecc U ero KOMIOHEHTHI.
VYnpasinenue mpoueccamu. lIpoekTHpoBaHME CTPYKTYypbl ImporeccoB. HWnentudukamus
IPOLIECCOB OpPraHU3allil B COOTBETCTBUM C MOJEIBIO CHUCTEMbl MEHEKMEHTa KadecTBa,
OCHOBAHHOI Ha MPOLIECCHOM MOAXOJIE.

Paznen 2. IIpoekTupoBaHME U OpPraHU3ALMOHHO-METOAMYECKOE OOecreucHue

MCHCI’)KMCHTaA Ka4ycCTBa

CUCTEM

Tema 7. YnpaBiieHue KaueCTBOM B JIOTUCTUKE U cpepe cHAOKeHus. YIIpaBleHUuEe EPCOHAIOM B
CMK.

KoHuenmuss JOrMCTHKM KaKk OCHOBAa HHTETPUPOBAHHOIO  IIPOLECCHOIO  YIpPaBJICHUS
IIPOMBIIIIEHHON OpraHu3anuel. 3aaun JOTMCTHKY B YIPaBICHUHU KauecTBOM. YenoBeueckuit
(bakTOp Kak OCHOBa YCTOMYMBOrO pa3BUTHUS OpraHu3aluu. YipasieHue nepcoHaiom B CMK:
IIPOLIECC, KOMIETEHTHOCTh II€PCOHAJIa, BOBJIEUYEHHOCTb M MoTuBauus. OpraHu3alnuoHHas
KyJIbTypa Kak 0OBEKT yIpaBJIE€HUYECKON JesTeIbHOCTH B 00IaCTH KauecTBa.

Tema 8. Pazpaborka CMK u ynpaBieHrne BHyTPEHHUMH ayIUTaMu

OnpIT OTEYECTBEHHBIX MNPEANPUATHN 10 BHEIPEHHUIO CUCTEMHOIO IOAXO0/Aa K YIPaBICHUIO
KayecTBOM. PeTpocnekTuBa pa3pabOTKH CUCTEM YIPABICHHUS KAaueCTBOM Ha OTEYECTBEHHBIX
npennpusaTusx. CucreMa KOHTPOJIS KauecTBa Ha npeAnpusatud. O0muid nopsiiok pa3padoTKu U
BHE/IpeHHUs. MeTOH0I0rnYecKre OCHOBBI pa3paOoTku M BHenpeHus. CTpyKTypa JTOKyMEHTOB
CMK. IlomHOMOYHBIE KOOpAMHHUpYIOLIUE opraHbl. OpraHusamnus Ipolecca BHYTPEHHETO
aynuta. Metonndyeckue ocHOBBIL. IIpakTrka BHyTpEHHETO ayIuTa.

Tema 9. Ceptudukanus IpoAyKIIUA U CUCTEM MEHEIKMEHTa KadecTBa. OTBETCTBEHHOCThH 3a
KaueCTBO MPOIYKIIUH.

Cranpaptuzanusi — HOPMATUBHBIA METOJ YIPABJICHUS KAa4eCTBOM MNPOAYKIUHU. [IpuHIMIEBI
crangaptuzanuu. CepTudukanus KayecTBa MPOAYKIIMH, YCIYT U OTBETCTBEHHOCTH 32 Ka4€CTBO.
3aKOHOAATENTbHOE PETryIHpPOBaHUE MPUMEHUTENBHO K CEePTUPHUKANUU TPOAYKIIUHU, CXEMBI
ceprudukanuu. CyObekThl cuctembl ceprudukanuu. OCoOOCEHHOCTH HAIMOHAIBHOW CHUCTEMBI
cepruuxanuu PD. Obs3arensHas u n1o0poBosbHas cepTudukanus. Cepus MexXIyHAPOIHBIX
cTaHzapToB 1o ceptudukanuu npoaykimu. Cucrema akkpenutanuu B PO. Cucrema KoHTpoIIs
KauecTBa MPOAYKIIUH.

Tema 10. DOBomonus KOHLENUMU pa3BUTHS MEHEI)KMEHTa KadecTBa. (rTparermueckoe
YIOPAaBJICHUE W PUCKU OpraHu3anuu. MeXIyHapOJgHble CTaHAAPTHl CHCTEM MEHEKMEHTA,
o0ecreynBaroIMe KauyecTBO, O€30MacHOCTh M  KOHKYPEHTOCIOCOOHOCTh OpraHM3allvu.
Merononornyeckne 0CHOBBI co3/1aHus MHTErpupoBaHHon CMK.

Ay)mToprle 3aHATHUA U 6]0}])KeT BPEMECHH HA CAMOCTOATEC/ILHYIO MOATOTOBKY CTYACHTA

VyeOnast | HanmeHoBaHMe NpaKTUYECKUX 3aHATUN KommuectBo yacoB  |I[IpakTuu
HeJens Aynurop | Camoctos | eckasg |CamocTosT
HBIX TeJIbHAs [[TOATOTOB| eJbHas
paborta Ka pabora
CTyJEHTa




VYyebOHas
HeJens

HanmeHnoBanue nmpakTHYECKUX 3aHATHI

KomnuectBo yacos

[TpakTny

Aynurop
HBIX

Camocros
TEJIbHAS
paborta

CTy/ICHTA

cCKaida
IOAIr0OTOB
Ka

CamocrosT
eNbHasI
paborta

MeToao0ru4eckue OCHOBBI
ylnpaBjieHHsl KaueCTBOM. YTIpaBIcHUS
KadC€CTBOM. HOHSITI/IC 158 CYH_[HOCTB
KaTerOpHH «KadueCTBOY

1

0

2

MeToao0ru4eckue OCHOBBI
ynpanjeHusi kKauecTBoM. [lonsarue u
HNPUHIAIE] YIIPABICHUA KAYE€CTBOM.
Hay4Hble OCHOBBI yIIPaBJICHUS
KayeCTBOM: OIBIT 3apyOEKHBIX IIKOJI.

MeToao10rudecKkue 0OCHOBBI
YIPaBJICHUS] KAYeCTBOM.
Pexomenaanum MexayHapoIHbIX
CTaHJapTOB 0 00ECIIEUYEHUIO Ka4eCTBa

OPOYKIUH (YCIIYT).

MeToa0/10ru4ecKue 0OCHOBBI
ynpasJjieHusi kadecTBoM. Hayka
KBa.HI/IMeTpI/Iﬂ

IIpoexTrpoBanue n
OpraHu3anOHHO-MeTOANYeCcKoe
o0ecrneyeHue CHCTEM MEHEIKMEHTA
kavectBa. [IpoueccHblil moaxoa K
YIPaBJIEHUIO Ka4€CTBOM

IIpoexTupoBanue u
OpraHu3anoOHHO-MeTOoANYecKoe
olecrevyeHne CHCTEM MEHEIKMEHTA
Ka4vecTBa. YIPaBJICHUE KAYECTBOM B
JIOTHCTUKE U chepe cHaOkKeHHUs.
VYupasnenue nepconariom B CMK.

IIpoexTupoBanue u
OPraHu3anuoOHHO-MeTOoAuYecKoe
o0ecrneyeHue CUCTEM MEHEIKMEHTAa
kauectBa. Pazpaborka CMK u
yrpaBlIeHNEe BHYTPECHHUMHU ayIUTaMHI

IIpoexTupoBanue u
OPraHM3alNOHHO-METOAUYeCKOe
o0ecreyeHHue CHCTEM MeHeIKMEHTa
kavecTBa. CepTudukaius NpoayKIuu
W CUCTEM MEHE)KMEHTA KauyeCTBa.
OTBEeTCTBEHHOCTh 32 KA4€CTBO

MPOAYKIWH.
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6. OBPA3OBATEJIBHBIE TEXHOJIOT YA

IIpu mnpoBeneHMM 3aHATUH W OPraHU3ALUN CAMOCTOSITENBHOW paboThI
HCIOJIb3YIOTCS:

CTY/ICHTOB




1. TpaguuMoOHHBIE TEXHOJOTHMHM OOYy4YeHHs, Tpearnoaralonme mnepenadyy HHGOpMaAMU B
roTOBOM BHje, (popMupoBaHWE YUEOHBIX YMEHHH MO oOpa3my: (JIEKIUA-U3JI0OKEHUE, JICKIU-
00BsICHEHUE, TPAKTUYECKHE PAOOTHI, KOHTPOJIBHBIE PAOOTHI).

Hcnonb3oBaHue TPaAULMOHHBIX TEXHOJIOIMH OOeCreunMBaeT OpUEHTHPOBAHUE CTYJEHTa B
NOTOKE MH(pOPMALNK, CBA3aHHOW C PAa3TUYHBIMU MOAXOJAMH K (YHKIHMOHHPOBAHUIO SKOHOMHUKHU
OPEANpUATHS;, CaMOOIpe/eIeHue B BbIOOpPE ONTUMAIBHOIO IYTH W CIIOCOOOB JIMYHOCTHO-
poeCCHOHATIBHOTO PA3BUTHS; CUCTEMATU3AIMIO 3HAHUH, MOJYYCHHBIX CTYIEHTaMU B ITpOIIEcce
ayJUTOPHOM M caMocTOATEeNbHOM paboThl. [IpakTHueckue 3aHATHA OOECHEUMBAIOT pPa3BUTHE U
3aKpeIICHUE YMEHHUM U HaBBIKOB.

2. MHTepakTUBHBIE TEXHOJOTHMH 00yUYeHHUs, MPEAIOIarariie OpraHu3anuo 00ydeH s
KAaK INPOAYKTHMBHOM TBOPYECKOW MACATEIBHOCTH B PEXKUME B3aUMOACUCTBUSA CTYIAEHTOB IPYr C
JPYrOM U C IIPEoiaBaTeseM.

HHTEPAKTHUBHBIE OBPA3OBATEJIbHBIE TEXHOJIOI'MH, UCITIOJIb3YEMBIE
HA AYJIUTOPHBIX 3AHATUAX I'PYIIII OYHOU ®OPMbI OBYUYEHUSA

Ne HanmenoBanue pasnena Bun 3ansTuit WuTepakTuBHBIE (HOPMBI Konungectso
/i JTUCITUTIIMHBI (TeMa) (rexrus, o0y4eHus 4acoB
ceMHUHap,
MIPAKTHIECKOE
3aHsATHE,
nabopatopHas
pabora)
1 | Paznmen 1. [Ipaktrueckoe | 5.Ketic No 1. IloBwimeHue 2
MeTtononornueckue 3aHATUC KaueCTBa IMPOAYKIIUU
OCHOBBI yTIPABJICHHS 6.Keiic Ne 2. «BoeHnHas 2
KauyeCTBOM TPHCMKa»
2 | Pazgen 2. [IpoektupoBanue | [Ipaktuueckoe | 1. Kpyrmeni crom:  Poms 2
1 OpraHU3alMOHHO- 3aHATUEC MCKAYHAPOAHBIX
METOTHYECKOE craumaptoB B CMK
o0ecreyeHne cucTeM TPEATPHATH
2.Ketic Ne 3. VmpasieHnue
MEHE/DKMEHTA KaueCTBa nepconaom B CMK 2
TIPE TP THSI
Hroro: 8

Hcnonb30BaHne  MHTEPAKTUBHBIX  OOpa30BaTEIbHBIX  TEXHOJOTHIl  CIOCOOCTBYET
MOBBIIIICHUIO WHTEpPECa MU MOTHBALMU YYalIUXCS, aKTUBU3AIMU MBICIUTEIBHON NESTEILHOCTH U
TBOPYECKOTO TMOTEHIMAJIa CTYJAEHTOB, JnejaeT Oonee A(PEKTUBHBIM YCBOCHHE Marepuaa,
MO3BOJIIET UHANBHUIYAIU3HUPOBATH O0YUSHHE U BBECTH IKCTPEHHYIO KOPPEKIIUIO 3HAHUH.

Oprasusanus caMoCTOSITeIbHON padoThbl CTYICHTOB

lens camocTosITENbHONW pabOTHI: 3aKpeIUICHHE 3HAHWUN TIOJYYCHHBIX Ha 3aHsATHsAX. Ha
CaMOCTOSITENIbHYI0 PabOTy MO KaXA0H TeMe BBIHOCATCS CIEAYIOLIUe 3aJaHus: pelieHHe 3a7ay B
COOTBETCTBUHM C TEMaMH pa3acCiioB, BBIIMOJIHCHUEC WHAWBUAYAJIBHOTO JOMAIOIHETO 3aJlaHuA,
MNOJArOTOBKA K TECTy W 3auery. [Ipumepsl HMHAMBHIYalIbHOTO 3aJaHus W TPeOOBaHUS K €ro
BBITIOJTHCHHIO OIMMCAHbI B METOAUYCCKUX YKA3aHUAX IJIA CTyACHTA.

CamocrosarenbHas paboTa HalleleHa Ha YriyOJIeHHOE M3Y4YE€HHE TEOPETUYECKHUX OCHOB IO
TEMaTUKE JUCUUIUIMHBI, BBISIBICHHWE XapaKTepHbIX TEHIACHIMH u ocoOeHHocTell B obmactu
yIpaBJIEHUS] Ka4eCTBOM, HH(POPMALIMU 00 MCIIOIb30BAaHUS UX B ICATEIEHOCTH OPTaHOB YIPABICHUS
U OopraHu3anuii, BKIOYaeT B ceds paboTy ¢ HOPMAaTUBHBIMH JOKYMEHTaMH M JOIOJIHUTEIbHON
JIUTEPATypPOM.
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7. OHEHOYHBIE CPEJACTBA JJIs1 BXOJHOI'O, TEKYIIEI'O KOHTPOJIS 1
MMPOMEXXYTOYHOM ATTECTAIIAN

@OHJ1 OLICHOYHBIX CPEACTB M0 AUCUUILIMHE 00ECIEUYHUBAET MIPOBEPKY OCBOEHUS IJIAHUPYEMBIX
pe3ynbTaToB OOyueHus (KOMIIETEHIMH W HX HWHAUKATOPOB) IMOCPEICTBOM MEPOMPUITHIA

TEKYIIET0, PYOESKHOTO ¥ MPOMEKYTOYHOT'O KOHTPOJIS MO JUCIUTUIMHE.

CBs3p Mexay (QOpMUPYEMBIMU KOMIETEHUUAMU H (GoOpMaMu KOHTPOJIS HUX OCBOCHUS

Ipe/ICTaBIICHA B CIEAYIOLIeH TabIuIe:

[TpoekTrpyeMbie pe3yIbTaThl OCBOSHHSI TUCIIUILTHHEI
. CpelncTBa ¥ TEXHOJIOTHH
Kon Y UHAUKATOPBI (POPMUPOBAHUS KOMITETEHITHH
OLICHKHU
3uarts (3) Yumerts (V) Brnanets (B)
YK-2 3-YK-2 V-VK-2 B-YK-2 13, 30, Jek, T

OHGHKa 3a Ka)KI[bIﬁ pasacii AMCHUIIIIMHBI BBICTABJIIACTCA IO UTOTaM HNPOBCACHUS TCKYLICTO

KOHTPOJISL.
KonTponupyembie paziensl (TeMBbI) dopma MaxkcuManbHblid | MakcuMallbHbII
JTUCIUILTAHBI /3TATNlOB MPAKTUKA TEKYIIETro Oan Oasut 3a pasaen
KOHTPOJIS
Paznen 1. Merononoruueckrue OCHOBBI 13 20
yIIpaBJIEHUs KAUECTBOM 3n 20 40
Pasnen 2. IIpoextupoBanue u Hck 10
OpraHU3aIIOHHO-METOINYECKOe
o0ecreyeHrne CUCTEM MEHEIKMEHTa 3{,[’ ig 40
KayecTBa
Uroro 80

Ika/jia oueHKH 32 IPOMEKYTOUYHYIO aTTECTAIUIO
3auer

Kpurepuii ouenuBanus

[Ixana oneHuBaHUA

CTYIEHT TIONHOCTBIO PAaCKpPBUI COJAEpPIKaHWE TEOPETHUECKUX BOIPOCOB,
CaMOCTOSITENIFHO, 0€3 HABOIAIINX BOIMPOCOB, PEIINI MPEAIOKEHHYIO 3a7ady,
OOBSCHWII ¥ MOTHBUPOBaJ PEIISHUE 3a]add, CMOT Pa3bsiCHUTh OCOOCHHOCTH
MPUMEHEHUS] TEOPETUYECKUX 3HAHWN HA MPAKTHKE, YTO MOXKET BBIPAXKATHCS B
YBEPEHHBIX OTBETAX Ha JOMOJHUTEILHBIC BOITPOCH! MPEITOAaBaTENs.

20-18

CTYJEHT PacKpbBLT coJlep)KaHue TEOPETUIECKHUX BOIIPOCOB,
MPOJIEMOHCTPUPOBAN 3HAHUS OCHOBHBIX MOHSATUH U ONPEICICHUM, 3HaHUE
crienupUIecKuX Il paccCMaTPUBAEMOTO pa3zeiia TePMHUHOB U MX IOHUMaHUE,
YTO MOJKET BRIPAXKAThCS B YBEPEHHOM OTBETE HA BOMPOCHI IIPETIoaBaTes, HO
HE CMOT Cpa3y pa3bsiCHUTh OCOOEHHOCTH PUMEHEHMS TEOPETUIECKIX 3HAHUN
Ha TPaKTHKE.

17-15

CTYIEHT PacKpbUI COJIEP)KAaHHUE BOIPOCOB C  OONBIIMMH 3aTPyIHCHHUSIMH,
TpeOoBaiach IOMOINb IpErnoaaBare/iiMu B (OpMe HABOJISIIUX BOIPOCOB,
HATIOMUHAHUS aJTOPUTMOB pEIICHUS 3aJa4d, CTYACHT 3aTPYyAHSICS B
00BSICHEHUH PEICHUS 3a]1a91

14-12

CTYJEHT HE CMOT pacKpBITh COJIEp’)KaHHE TEOPETHYECKHMX BOIPOCOB,

11-0
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Kpurepuii onenuBanus [TIkana oneHNBaHMS

MPOAEMOHCTPUPOBATH 3HAHUS B PEIICHUH 3a/la4M, Ja)Ke eCIIH MpernojaBaTelb
MBITAJICS IOMOYE B (hOpME HABOSIINX BOIIPOCOB M HATOMHHAHUS allTOPUTMOB

PCUICHUA 3aa9n

Ika/ja UTOroBOM OLIEHKH 32 CEMeCTP

HtoroBast oIleHKa MpEACTAaBIsACT COOOKW CyMMy OaioB, 3apa0OTaHHBIX CTYACHTOM IIpU
BBITIOJIHCHUM 33J]aHUi B paMKaX TEKYIIEro W IMPOMEKYTOYHOTO KOHTPOJS W BBICTABISETCS B
cooTBeTcTBUU ¢ [lojokeHHMEM O KpEeIUTHO-MOAYJIBHOM CHUCTEME B COOTBETCTBHUHU CO CIEAYIOIICH

LIKaJIOM:
Onenka no 4-0a/uTbHOI mIKane Cymma 6amioB Omnenka ECTS
5 — «OTJIMYHO» 90-100 A
85-89 B
4 — «xopoIo» 75-84 C
70-74
3—« » 65-69 0
yIIOBJIETBOPUTEIHHO 60-64 B
2 — «HEYJIOBJIETBOPUTEIIHHO Huxe 60 F

PaCH_II/I(bI)OBKa YPOBH:A 3H8.HI/II7I, COOTBCTCTBYIOLICTO MOJIYYCHHBIM 6aJ'IJ'IaM, JaCTCsA B Ta6J'II/H_[e

YKa3aHHOU HMKE

Cymma
0ajuioB

Orenka
ECTS

YpoBeHb MPUOOPETEHHBIX 3HAHUH 110 AUCIUIIIINHE

90-100

«OTIMYHO» - TEOPETHUYECKOE COACPIKAHIE Kypca OCBOCHO MOJHOCThIO, Oe3
Mpo0esioB, HEOOXOAUMBIE MPAKTUIECKUE HABBIKH PAOOTHI C OCBOSHHBIM
MaTepHaaoM COPMHUPOBAHBI, BCE MPEAYCMOTPEHHBIE POTrPaMMOi 00yICHHUS
y4eOHbIC 33JaHKs BBITIOJHCHBI, KAYSCTBO MX BBITIOJHECHHUS OI[CHEHO YHCIIOM
0auIoB, OJIM3KUM K MaKCHMAaJIbHOMY.

85-89

«OYeHb XOPOIIOY - TEOPETUIECKOE COIEPIKaHHEe Kypca OCBOSHO MOTHOCTHIO, Oe3
po0eoB, HEOOXOANMBIEC TIPAKTUIESCKHE HaBBIKH pabOTHI ¢ OCBOCHHBIM
MaTepHaJioM B OCHOBHOM C()OPMHUPOBAHEIL, BCE MPEIyCMOTPEHHBIE MTPOTPaMMOit
00y4eHus yueOHbIe 3aJaHusl BBITIOJIHEHBI, KAYE€CTBO BBHIMTOJHEHUS OONBITNHCTBA U3
HUX OI[EHEHO YHCIIOM OaJlIoB, OJIM3KUM K MaKCHMalbHOMY.

75-84

«X0pOoIII0Y - TEOPETHIECKOE COJIEPIKAHNE Kypca OCBOCHO TOJIHOCThIO, 03
po0eJI0B, HEKOTOPHIC MPAKTHYCCKHIE HABBIKUA PA0OTHI C OCBOCHHBIM MAaTEPUAIOM
c(hOpMHUPOBaHBI HEIOCTATOYHO, BCE MPEAYCMOTPEHHBIC TPOrPaMMON 00yICHHUS
y4eOHBIC 3a[JaHHs BHIIIOJIHCHBI, KAYECTBO BBHITIOJHEHUS HH OJTHOTO U3 HHUX HE
OIICHEHO MHUHUMAJIEHBIM YHCJIOM 0aJIOB, HEKOTOPBIC BUIBI 33JaHUI BBHITIOTHEHBI C
OIIHOKAMHU.

65-74

«Y IOBIETBOPUTEILHOY» - TEOPETUUECKOE COAEPAKAHUE Kypca OCBOEHO YaCTUYHO,
HO TIpOOeIBI He HOCAT CYIIECTBEHHOTO XapaKkTepa, He00X0INMBbIE IPaKTHIECKHUE
HaBBIKHA Pa0OTHI C OCBOCHHBIM MAaTEPHAIOM B OCHOBHOM C(POPMHUPOBAHHI,
GOJBIIMHCTBO MPEIYCMOTPEHHBIX MIPOTPaMMON 00y4IeHUS YIeOHBIX 3aJaHUH
BBINTOJIHEHO, HEKOTOPHIE U3 BHITOJIHEHHBIX 33JaHUH, BO3MOXKHO, COIEp)KaT
OIIMOKH.

60-64

((HOCpe,HCTBGHHO)) - TCOPECTUICCKOEC COACPIKAHUC KypCa OCBOCHO YaCTUYHO,
HCKOTOPBIC MPAKTUYCCKUC HABBIKA paGOTLI HC C(l)OpMPIpOBaHI)I, MHOT'HE
NnpeaAyCMOTPCHHBIC r[porpaMMoﬁ o6yquI/1>1 yqeGHme 3a/1aHusl HC BBIIIOJIHCHBI, 160
Ka4€CTBO BBIIIOJTHCHUA HEKOTOPBIX U3 HUX OLICHCHO YHUCJIOM 6aJ'[J'IOB, OIM3KHUM K
MHUHHUMAJIBHOMY.
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Cymma Ouenka
0asioB ECTS

YpoBeHb MPHUOOPETEHHBIX 3HAHUH 1O AUCIUTLIINHE

«Hey,ZIOBHeTBOpI/ITCJILHO» - OYCHb cJIa0bIe 3HAaHHUA, HCAOCTATOYHBIC TJIA

Hixe 60 F IMOHUMaHU Kypca, UMECTCs 00JIBIIOE KOJIMYECTBO OCHOBHEIX OIIHOOK U

HEOO0YCTOB.

CTyneHT cuMTaeTcs aTTeCTOBAHHBIM IO pa3jieny, SK3aMeHy, eciu oH HaOpan He meHee 60%

OT MaKCUMaJIbHOTO 0ajuia, MPeAyCMOTPEHHOIO pabouei mporpaMmoii.

KonTponbHuble Meponpusatus, 3a KoTopble cTyaeHT mnoayuuna O OamioB (HesiBKa B
YCTAHOBJICHHBII CpOK), MOAJEXaT oOs3arenbHO mepecrnade. Cpoku mepeciad KOHTPOJIBHBIX

MEpPONPUITHIA B TEUEHHUE CEMECTpa OrpeaenseT kadeapa.

CTyneHt, NpoIyCTUBIIMKA KOHTPOJIBHOE MEpOINpHUATHE 0e3 YBaKUTEIbHOW NPHUYUHBI WIIH
IIOJIyYMBIIUM 32 HETO HEYAOBIETBOPUTEIIBHYIO OLICHKY,

MEPONPUSITHS ITOJTy4aeT Oajlil HUKE YCTaHOBJIEHHOTO Ha 25%.

BOHpOCBI K 3a4CTy

1.

2.

SRl

© oo

11.

12.

13.
14.

15.
16.
17.

18.

19.

20.
21.
22.
23.
24.

Me:xyHapo/iHas cucTeMa CTaHJapToB KadecTBa. OCHOBHBIE KATErOPUH YIIPABICHUS
kauecTBOM. IleTia kauecTsa.

Cocransromye KayecTBa AeATeIbHOCTH OpraHn3auuy. OyHKIMY ITpoLecca yIpaBJIeHUs
KayecTBOM. [IoHATHS: TpocTast U ClI0XKHAs XapaKTepUCTUKHU, TpeOOBaHUE, IPOLEAYPa,
MIOCTOSIHHOE YJIy4YllIEHHE.

HayuHble m1kouibl ynpaBiIeHHs KaueCTBOM. DTallbl pa3BUTHsI KOHLENIUU YIIPABJICHUS
KayecTBOM. 3BE3/Ibl KAUECTBA.

AMepHKaHCKas IIKOJIa YIIPABJICHUS KaUE€CTBOM.

SInoHcKast KoIa ynpaBiaeHUs] KAYECTBOM.

B3aumocBs3p MEXIYHAPOAHBIX CTAaHAAPTOB CUCTEM YIIPABIICHUS JAESITEIBHOCTHIO
OpraHH3aIiHy.

MeTtop! ynpaBiIeHUs! Ka4€CTBOM.

KBannMerpust B ynpaBieHUU Ka4ecTBOM. 3a7aun. TepMUHOIOTHS OLIEHKH KauecTBa.
IToka3zarenu kauecTBa o0bekTa. Kinaccudukarmus.

. Meronibl o1ieHKa ypoBHS KauecTBa Npoaykiuu. uddepeHnanbHblii 1 HTHTETPaIbHBIN

METOJIBI.

OneHka ypoBHs KauecTBa pazHopoaHOM npoayKkuuu. [puniunel. KoagdunuenTs
Ne(pEeKTHOCTH, COPTHOCTH.

[IponieccHsbIN MOAXO K YIPABICHUIO KAYECTBOM Ha IPEANPUATHN. Y IIpaBICHUE
IPOTUBOPEUYHMSMHU MIPOLIECCOB B (DYHKIIMOHAIBHON CTPYKTYpE.

Otansl BHEIPEHUS MPOLIECCHOTr0 NOAX0a. TeXHOJIOrus npouecca yrnpaBiIeHHUs.
3a1auu JIOTUCTUKH B YIIPABJICHUH Kaue€CTBOM ()YHKIIMOHUPOBAHUS MaTEPUAIBHOTO MTOTOKA
OpraHH3alH.

YenoBeuecknii (pakToOp B yIPaBICHUU KaU€CTBOM OpPTraHU3aAIMH.
[Ipouecc ynpasnenus nepcoHanoM B cooTBeTcTBUM ¢ TpedoBanusimu ['OCT P 1CO 9004.

VYnpaBieHne KOMIIETEHTHOCTBIO IIepcoHana B cooTBeTcTBUM ¢ TpeboBanusimu ['OCT P ICO

10015.
VYnpasiieHne MOTUBaLMEN U BOBJIEYEHHOCTHIO NiepcoHana B coorseTcTeuu ¢ 'OCT P ICO
9001.

OpraHu3annoHHas KyJabTypa Kak 00BEKT YIpaBICHYECKON AeATEIbHOCTH B 00JaCTH
Ka4ecTBa.

OO6mwmii mopsaok pa3padboTku u BHeApeHuss CMK.

MeTtononornyeckue 0cHOBBI pa3padoTku U BHenpenus CMK.

OOu1re moHATHS O CTpYKType nokymeHToB CMK.

[TonHoMoOYHBIE KOOpAMHUPYIOLIKE opraHbl B CMK.

ITpuunnel HU3KOM pe3ynpraTuBHOCTH CMK.
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25. Opranu3anys nporecca U MeToIM4ecKiue OCHOBBI BHyTpeHHero ayauta CMK.

26. CTpyKTypa CHCTEMBI U dTaIbl MPOBEJACHUS CePTU(HUKAIIUN TTPOTYKITUH.

27. OCHOBHBIE TIOJIOKEHUS CEPTUDUKAIIUN YCITYT.

28. Cucrema akkpenutanuu B PO.

29. Cucrema KOHTPOJIS KaueCTBa MPOAYKIIUH.

30. CrpaTeruyeckoe yrnpapieHUE KaUYeCTBOM M PUCKU OpraHU3aIiH.

31. MexnyHapOHbIE CTaHIAPThI CUCTEM MEHEDKMEHTA, 00ECIIeYHBAIOIINE KA9eCTBO,
0€30MacHOCTh U KOHKYPEHTOCIIOCOOHOCTh OPTaHU3AlINH.

32. MeTro1o0rH4ecKrue OCHOBBI co3aanus HHTerpupoBanHoii CMK.

8. YYEBHO-METOJUYECKOE U UHO®OPMALIMOHHOE OBECIIEYUEHUE
YYEBHOM JUCLUAILIUHBI

OcHoBHas JInTeparypa
1. Arapkos, A. Il. YnpaBnenue kadecTBoM : ydeOHUK Juisi OakamaBpoB / A. I1. ArapkoB. —
MockBa : JlamkoB um K, 2019. — 204 c. — ISBN 978-5-394-02226-5. — Texkcr :
ANEKTPOHHBIA // DnexkTpoHHO-OmOimoTeunas cucrema IPR BOOKS : [caiit]. — URL:
https://www.iprbookshop.ru/85643.html (mata obpamenus: 20.07.2021). — Pexum mocrtyma:
JUISL aBTOPU3UD. MTOJIb30BaTENEH

JonosHUTeILHAS JTUTEpaTypa
1. Hukonaes, M. 1. Metposorusi, crangapTusanus, cepTudukays 1 ynpaBieHUe KaueCTBOM :

yuebHoe mocobue / M. U. HukomaeB. — 3-e m3n. — MockBa, CaparoB : MHTepHerT-
VYuusepcurer Mudopmarmonnsix Texnonmoruit (MHTYUT), At [Iu Ap Meaua, 2020. —
115 ¢. — ISBN 978-5-4497-0330-9. — TekcT : OJCKTPOHHBIA // DIEKTPOHHO-
OoubmuoreyHas cucremMa IPR BOOKS : [caiit]. — URL:
https://www.iprbookshop.ru/89446.html  (mata oOpamenusi: 20.07.2021). — Pexum
JIOCTYTIA: JUIsl aBTOPU3UP. TOJIb30BaTeNnen

2.  Bamprep, A. U. YrpaBneHue KauecTBOM MAalIWH M TeXHOJOTHi : yueOHUK / A. W. Banbrep.

— Mockga, Bonoraa : Undpa-Uuxenepus, 2020. — 248 ¢. — ISBN 978-5-9729-0415-0. —
Tekcr : anexTpoHHbIN // DnekTpoHHO-0nbMnoTeunas cuctema [IPR BOOKS : [caiit]. — URL:
https://www.iprbookshop.ru/98485.html (mara oGpamenus: 20.07.2021). — Pexxum poctyna:
JUISL aBTOPU3UD. MTOJIb30BaTENEH

IIporpamMmHoe obecrieyenne:
CriennanbHOe IporpaMMHOe obecriedeHre He TpeOyercs.

LMS n UnTepHeT-pecypcnl:
1. AJIMHHUCTPATUBHO-YIPABJICHUSCKHIA MOPTad. DJICKTPOHHBIE KHUTH TI0 SKOHOMHKE
npeanpustas. URL: http://www.aup.ru/books/i010.htm.
Hayunast snextponnas 6udnuorexa. URL: http://www.elibrary.ru.
Oo6pasoBarenbublil mopran HUAY MU®U . URL: https://online.mephi.ru/
OdunmansHelii caiit komnanuu «Koucynerant mwirocy. URL: http://www.consultant.ru/.
Cratbu o TEME «DKOHOMHKA OpraHu3aIN. URL:
http://www.ereport.ru/articles/firms.htm.
®enepanbhas cimyx0ba rocynapcrsenHo craructuku. URL: http://www.gks.ru/.

7. llentp wuHOOPMAITMOHHO-OMOIMOTEYHOTO OOCCIICUCHUsI YUeOHO-HAYYHOM JeATEIHHOCTH
HUAY MU®U URL: http://library.mephi.ru/.
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http://www.aup.ru/books/i010.htm
http://www.elibrary.ru/
http://www.consultant.ru/
http://www.ereport.ru/articles/firms.htm
http://www.gks.ru/
http://library.mephi.ru/

8. DKOHOMHKA W yIpaBlIeHHWE Ha MPEANPHUIATUSAK: HAydHO-0Opa3oBaTenbHbIA moprtan. URL:
http://www.eup.ru/.

9. DnektpoHHass WHPOPMAIMOHHO-OOpa3oBarenbHas cpega TWU HUAY MHUOU URL:
http://stud.mephi3.ru/.

10. Dnexkrponno-6ubmmoteunas cucrema URL: IPRbooks https://www.iprbookshop.ru/.

11. Crangaptel [OCT UCO.

1. MATEPUAJIbHO-TEXHUYECKOE OBECIEYEHUE YUYEBHOI
JUCLMUIINHBI

AYI[I/ITOpI/ISI i1 IMIPOBCACHUA 3aHATHI JCKIOIMOHHOI'O THIIA, 3aHATHH CCMHUHApPCKOro0 TUIIA,

IPYNIOBBIX M HMHAWBHUIYAIbHBIX KOHCYJbTAlMi, TEKYLIETO KOHTPOJIS M IPOMEKYTOYHON
aTTeCTAllUH, JIJIsl CAMOCTOATEIBHOM paboThI:

npoektop Nec + 3kpaH (HAaCTCHHBIHN), KoMmmbioTep: mporeccop IntelPentium 4; omepaTuBHas MaMsTh
4GBDDR3; monuTop KK Benq 19,57, knaBuarypa, mbib, Adobe Reader

Kaxaplii CTYIGHT UMEET CBOW JIOTMH WM Tapojib JUIS BXOAa B DJIEKTPOHHYIO WH(OPMAIMOHHO-
oOpazoBarenbuyto cpeny TU HUAY MUDMU ( http://stud.mephi3.ru/)
Kaxaplii CTyIEHT HIMEET A0CTYII K NIEeKTPOHHO-01OmnoTeuHoit cucteme IPRbooks.

[Iporpamma cocraBiena B cooTBerctBuM ¢ TpeboBanusmu OC BO HUAY MUDU no
HarpaBieHuto noArotoBku 27.03.04 «YnpapiieHHE B TEXHUYECKUX CUCTEMAX».

ABTOP: CT. IIpenojaBaTens kadeapbl DKOHOMUKH U ynpasienus Msanosa E.M.
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