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AHHOTALMUA

JAucuunirHa «YnpaBieHUue KaueCTBOMY J1aeT MPEJICTABIICHUE O METOJIOJIOTUU YIIpaBICHUS
KaueCTBOM, O TMPABOBBIX OCHOBAX CTAHJAPTH3AIMUA U CePTUDUKAIINN, O METOIUUYECKHUX TOJIX0/1aX K
OIICHKE KaueCTBa U KOHKYPEHTOCIIOCOOHOCTH TOBApOB, IMO3BOJISET MOMYUYUTh HABBIKA OpPTaHU3AINH
paboThl HA TPEANPUATHH MO OOCCIICUCHHIO W YIPABICHUIO KauyeCTBOM, NMPUMEHEHMsI 3HAHUM I10
00€CIIeUCHUIO U YIPABICHUIO KAa4eCTBOM B COOTBETCTBUU C PEKOMEHJALMIMHU MEXIYHAPOIHBIX
cranaapros [SO 9000.

1. IEJb OCBOEHHUA YYEBHOM JUCHUILIAHBI

OcHoBHas meJib M3Y4YCHUA JUCHUIIJIMHBI ((praBJICHI/Ie KaueCTBOM» — IaTb CTyIACHTaM
TEOPECTUUCCKHUE OCHOBBI U IMPAKTHYCCKHUEC PEKOMCHIAAIIUMN 110 OpraHu3aluu pa60T 10 yIpaBJICHUIO
KauCCTBOM MPOAYKIHUHU HA NMMPCANPUATUAX.

2. MECTO YYEBHOM JUCHHUILJIMHBI B CTPYKTYPE OOII BO

YyeOHast TUCIUIUTMHA TI0 BBIOOPY «YTIpaBiIeHHE Ka4eCTBOM» M3YydYaeTcs CTYAEHTaMH YETBEPTOTO
Kypca, BXOAUT B TEOPETUUYECKUN OJIOK NMpodeccrnoHalIbHOro MOy pasnena b.1, yue6Horo miana
[0 HaNpaBICHUIO MNOAroTOBKH «KOHCTpyHpOBaHME M TEXHOJIOTHS JJIEKTPOHHBIX CPEACTBY,
npoduib «TeXHOIOrUs IEKTPOHHBIX CPEICTBY.

JlucuMIiuinHa OCHOBBIBACTCS HAa 3HAHUU CIEAYIOUIMX IUCUUIUIMH: «HXXEHEepHBIH aHamu3
u3nenui»,  «Meroabsl M yCTPOMCTBA HCIBITAHUW JJIEKTPOHHBIX CpPENCTBY», «Merponorus wu
WU3MEPUTEIIbHAS TEXHUKAY.

BXOI[HI)IMI/I S3HAaHUSMHU, YMCHHUAMH CTYIACHTA, HGO6XO[[I/IMI)IMI/I npu OCBOCHUU HaHHOfI
JUCHUITIINHBI, HpI/IO6pCTCHHLIMI/I B pE3yJIbTaTC OCBOCHUA NPCANICCTBYIOINUX JUCHUIIINH ABJIAKOTCA:

* VMeHue NPUMEHATh METOIUKH IOHMCKa, cOopa m 00paboTku wuHpOpMaImmy;
OCYIIECTBIISITh KPUTUYECKUI aHAIM3 W CHUHTE3 HMH(OpMAIMH, MOJYYCHHOW W3
pasubix ucrounnkoB (ITK-3; MeTonsl M ycTpOWCTBa MCHBITAHHN YICKTPOHHBIX
Cpe/ICTB);

* CnocoOHOCTh UCIOJIBb30BaTh MOJIOKEHHSI, 3aKOHBI U METO/Ibl €CTECTBEHHBIX HayK
W MaTeMaTuKU Ui pelleHus 3afad uHxeHepHou pesrtenpsHocTH (OIIK-1;
MeTtposorust U u3MepHUTebHAS TEXHHUKA);

= 3HaHME OTpaciieBbIX HOPMATHUBHBIX TpeOOBaHMH K pa3pabOTKe TEXHUYECKUX
samganuit (ITK-5; MHkeHepHbIH aHATH3 U3ICITHi).

N3yuenne QUCHUIUIMHBI HEOOXOAUMO Ui AaJbHEHUIIEr0o OCBOCHHS TaKUX AMCLUIUINH, KaK:
«Hage)xHOCTh  DNEKTPOHHBIX CPEACTB», a TakXKe [MOJTOTOBKM W  3alIUTHl  BBITYCKHOU
KBAJTM(PHUKAIIMOHHOH paboThI.

VKa3zaHHBIE CBA3M M COJEPKAHME JHUCHUIUIMHBI «YTIPABICHHE KadeCTBOM» JaroT
o0yyaromemMycsi CUCTEMHOE TPEICTaBIEHUE O KOMIUIEKCE U3y4aeMbIX JUCIHIUIMH B COOTBETCTBUU
OC BO HUAY MUOU, uro obecneunBaeT COOTBETCTBEHHBIM TEOPETUYECKUN YpPOBEHb U
NPaKTUYECKYIO HAIIPaBJIEHHOCTh B CUCTEME 00ydeHHs Oyayliei 1esTeIbHOCTH OakaiaBpa.



3. ®OPMUPYEMBIE KOMIIETEHIIMU U IINTAHUPYEMBIE PE3YJIbTATDI
OBYYEHUA

[Tpouiecc u3yueHUs: TUCIUTUTHHBI «YTIPaBIEeHUE KAa4eCTBOMY» HaIpaBlieH Ha (hopMHpOBaHUE
cnenyromux komrerenmumii: 11K-4.2; T1K-4.3

Kon
KoMmnerenuus
KOMIIETeHIIUH
CniocobeH obecreunBaTh IKCIUTyaTaIlui0 U TEXHUYECKOE 00CITY)KUBAaHHUE U
[1IK-4.2 PEMOHT JICKTPOHHBIX CPEJICTB HA OCHOBE OpPTraHU3alHuU PadOT MOAYNHEHHOTO
repcoHasa
[K-4.3 [TpoBoaUT pa3pabOTKy TEXHOJIOTHYECKHUX MApIIPYTOB IO TPACCUPOBKE

KOMMYTAIIMOHHBIX I1JIAT I/I3I[CJ'II/H>'I

I/IH,Z[I/IKaTOpaMI/I JOCTHIXCHUA KOMHGTCHHI/Iﬁ SABJIAKOTCA:

Kon Koxn Kommerenius
KOMIIETCHIIMM | UHJIMKATOpa
[1K-4 3-I1K-4.2 | 3HaTh: peryiaMeHThI ONEpaIluil MO JKCIUTyaTallud 3aKPeIJICHHOTO
000pyI0BaHUS 3JIEKTPOHHBIX CPEICTB
V-1IK-4.2 | Ymers: aHaIM3UpOBaThb,  COCTABJIATH U KOPPEKTUPOBATH
(byHKLHNOHAJIBbHBIE, CTPYKTypHBIE " IIPUHLUIINAAIbHBIC
AIIEKTPUYECKUE CXEMBI AJIEKTPOHHBIX CPEJICTB M aIapaTyphl
B-1IK-4.2 | BnaseTs: HaBbIKaMH 110 BBISBICHUIO U YCTPAHEHHUIO HEUCIIPABHOCTEH
U 1€(DEKTOB IEKTPOHHBIX CPEACTB U allaparypsl
[1K-4.3 3-11K-4.3 | 3Harh: mpaBuja MPOSKTHPOBAHUS DIIEMEHTOB M CIIOXXHBIX Y3JIOB
JIEKTPOHHOU annaparypsl
V-TIK-4.3 | YMeTh: POBOAWTH aHAIM3 HOPMATHBHO-TEXHUYECKOH M TEXHUKO-
DKOHOMUYECKON JOKYMEHTAlUd II0 TEXHOJIOTUU HW3TOTOBIICHUS
W3IEJIUN «CUCTEMA B KOPITYCE»
B-IIK-4.3 | Bnagers: HaBblkaMH 1O  O(OPMIIGHHIO  TEXHHYECKOH U

TEXHOJIOTHICCKOU JOKYMCHTAIIlMU I10 TCXHOJOIMHU M3TOTOBJICHUA

TPACCUPOBKM KOMMYTALIMOHHBIX IUIAT MW3JEIUN «cucTeMa B
KopIyce»
4. BOCIIMTATEJIbHASI PABOTA
Kon | Hampasnenue/uenu Co3naHue ycloBHid, Hcnonb3oBanue
o0ecreunBarOIIX: BOCITUTATENILHOTO TOTEHIIHAANA
y4eOHBIX AUCLUILINH
B19 | Ilpodeccuonansuoe | popmupoBanue HayuyHoro | Mcnonb3oBaHue
BOCIIUTaHHE MHUPOBO33PEHUS, KYIbTYpPhl | BOCIIUTATEIBHOTO MOTEHIIHANA

ITOMCKA HECTAHIaPTHBIX
Hay4YHO-TEXHUYECKUX
peneHui, KpUTUIECKOTO
OTHOLLEHHUS K
HCCIIE0OBAHUSIM

JOUCHUITIJIINHBI JJIA:

- (hopmupOBaHUST KPUTUYECKOTO
MBIIIJICHUA, yMeHI/ISI
paccMaTpuBaTh pa3IuyHbIE
WCCIICTOBAHUS C DKCIIEPTHOMN




Kon | HampaBnenue/nenu Co3aHue ycaoBuUid, Ucnonb3oBanue

o0ecreynBaronuXx: BOCIIUTATEIHLHOTO IIOTEHIIHAIIA
y4€OHBIX TUCIUILINH
JHKEHAYyYHOTO TOJIKa MO3UIIMH TIOCPEACTBOM

00CYX/IeHUSI COBPEMEHHBIX
HCCIIE0BAHNM, HICTOPUYECKUX
IIPEIIIOCBUIOK IOSBICHUS TE€X WU
UHBIX OTKPBITUI U TEOPHI.

Opranu3zanys UHTEPaKTUBHBIX MEPOIPUATHHN U peaan3anus clielualu3upoOBaHHbIX 3alaHUuN
C BOCIIUTATENIbHBIM U COLUATIbHBIM AKLEHTOM:

1. Keiic Ne 1. IToBbllieHne kauecTBa MpOaYKIIMH

2. Kpyrusrii cron: Ponb mexxaynapoansix cranaaptoB B CMK npeanpusitus
3. Keiic Ne 2. «BoeHHas nmpueMkay

4. Keiic Ne 3. Vnpasnenue nepconanom B CMK npennpusitust

5. CTPYKTYPA U COAEP)KAHUE YYEFHOW JUCHUIIINHBI

OO61mas TpyA0eMKOCTh AUCHHUIUIMHBI COCTABISAET 3 3a4eTHBIX eaquHuIlbl, 108 yacos.

No HaumenoBanue paznena Bunpl yueOHOM OO6s3ar. Arttectanust | MakcumanbH
/I y4eOHOM TUCIIUTUTHHBI JeSITEIbHOCTH, BKITIOUas TeKYIIHA paznena It Oamn
CaMOCTOSATENBHYIO paboTy KOHTPOJIb (¢popma, 3a pasien
CTYJEHTOB U yCIIEBAEMOCTH Heoes)
TPYIOEMKOCTh B aK.4acax (¢popma,
Heoejist)
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1 Paznen 1.
MeToonorudeckue
8 8 38 | 3-206. | 31-206. 40
OCHOBBI yIIPaBJICHUSA
Ka4€CTBOM
2 Paznen 2.
IIpoexkTupoBanue u
OpraHMU3aIlOHHO- 3n—156.

P 8 8 38 | Jek—106. 40
METOAUYECKOE T-150.
oOecreueHne CHCTEM
MEHEIKMEHTA Ka4yeCTBa
3auer 20
UTOTO: 16 | 16 | 76 100

HANUMEHOBAHUE TEM U COAEP KAHUE JIEKIIMOHHBIX 3AHATUN
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Paznen 1. Merononoruueckue OCHOBBI YIIPABJIEHUSI KAUECTBOM

Tema 1. Ynpapnenust kauectBoM. [TOHSITHE U CYIITHOCTh KATETOPHH «KAYECTBOY

DBOJIIOIMS IOHUMAaHUS KaTerOpun «kadecTBo». OnpeeneHue u npupojaa kauectsa. CylmHOCTh
KayecTBa. YIpaBJieHHE KaueCTBOM Kak (paKkTop ycriexa MpeArnpHusaTHs B KOHKYPEHTHOU 6oproe.
KoHKypeHTOCTIOCOOHOCTD TOBapa, KaK ero OTHOCUTEIbHAS XapaKTepUCTHKA.
KoHkypeHTOCTIOCOOHOCTh MPOU3BOJIUTENS, KAaK €ro CIOCOOHOCTh COXPaHATh U PaCHIMPATH
pBIHKH cOBbITa. Pemenue mpo0iieMbl KadecTBa MOCPEICTBOM Peau3allii CTPATeTHil Pa3BUTHSL.
CoBpeMeHHbIE MOAXO0MbI K ONPEAETICHUIO COACPKaHUsI KaTeropuu «kauecTtBo». CoBpeMeHHbIE
TPAKTOBKHU KaTETOPUHU «KayeCTBO». JKOHOMUUYECKHUE aCIeKThl KayecTBa. KauecTBo Kak CTEreHb
YIOBJETBOPEHUS 3alpocoB moTpedurteneil. KauecTBO Kak CHOCOOHOCTH OpraHuU3allH
IPOM3BOJIUTH COOTBETCTBYIOLIYIO MPOAyKIuto. [Ipenmer, 00beKThl U 1elb Kypca «YIpaBiIeHHe
kauecTBOM».  CocTaBisloOlME  KadyecTBa  JEATEIbHOCTH  OpraHuzauuu  JlesTenbHOCTb
OpraHM3alli KakK TMpoiecc mpeoOpa3oBaHUs BXOJOB B BBIXOHIBI. TepMUHOIIOTHS Kypca
«YmpaBieHue KaueCTBOM.

Tema 2. [loHsATHE ¥ IPUHIUIIBI YIIPABICHUS KAUECTBOM

ConepxaHue COBpPEMEHHBIX IIOJXOJOB K YIpaBICHUIO KayecTBOM. JluBepcupukanuu
YIIPABJICHUS KauyeCTBOM. MHOIOYpOBHEBBIM IMOJAXOJX K YIPABICHUIO KadecTBOM. lIpMHIMIBI
ynpasieHus kauecTBOM. DyHKIMN ynpaBieHUs KauyecTBOM. MeToabl ynpaBieHUsI Kaue€CTBOM.
OpueHranusg Ha MNoTpedOUTENell B JEATENbHOCTH opraHu3auuu. [IpuHOMNBL ynpaBiieHuUs
KayeCTBOM M MX B3aUMOCBS3b C IPHUHLUIIOM «OpUEHTalUs Ha noTpedurens». OCHOBHBIE
AJIEMEHTHl  YIOpaBJIEHUS  B3aMMOOTHOLIEHUSAMU ¢  norpedburensmu.  VMccnepoBanue
YJIOBJIETBOPEHHOCTH HoTpeduTeneil. Moaenu U MeToabl HUCCIIEOBAaHUS YAOBIETBOPEHHOCTH
norpedurenei.

Tema 3. Hayunbie OCHOBBI yIIpaBiIeHUs KQ4€CTBOM: OIBIT 3apyO0EKHBIX KO

dopMupoBaHUE U Pa3BUTHE aMEPUKAHCKOM IIKOJIBI yIpaBieHHs KauecTBOM. PedopmaTopckue
noaxoasl Y.D. JleMuHTa ¥ CTOPOHHHUKOB €ro (miocoduu B 00JaCTH yIpaBICHUS KaYECTBOM.
KoHnenius nocTosHHOTO COBEPILIEHCTBOBAHUS UMEIOIINXCS CHCTEM C aKI[EHTOM Ha KauecTBO
HK. dxypana, ®. Kpocou, A. Deitrenbayma. OCHOBHBIC TOJIOKEHUS STTOHCKOW IIIKOJIBI
YIOpaBJIeHUs] KauecTBOM. Pa3BHUTHE SMOHCKOM IIKOJBI YNPAaBICHUS KAdueCTBOM, MOJXOMBI U
paspabotku K. Ucukassl, I'. Tarytu, C. Cunro u np.

Tema 4. PekoMeHanmy MexayHapOIHBIX CTaHAAPTOB MO OOECMEUYEHUI0 KaueCcTBa MPOAYKIHH
(yeryr)

PykoBoiCTBO M yIpaBiieHHWE OpraHM3alydedl NPUMEHHUTENbHO K KauecTBY Ha OCHOBAaHHUH
tpeboBanuii crannaproB MC HCO cepun 9000. ConepkaHue CUCTEMHOrO MOAXOAA K
ynpaBieHuto kayecTBoM. llonutuka B oGsactu kadecTBa. [IpWHIUNBI NOCTPOEHUS CHUCTEMBI
MEHe/DKMeHTa KadecTBa. KoHmenmuss mocTosHHOTO YyiydineHus. CTpaTerHH MOCTOSTHHOTO
yAy4IlIeHUs, OCHOBaHHbIE Ha KOHLENIMM pEUMHKUHUpPUHTa u (Quiocodpun KaiazeH.
Nnentudukanys 00beKTOB s YIIYUIICHH.

Tewma 5. Hayka kBanumerpus

Kpatkass uctopus xBamumerpuu. KBanumerpusi kak Hayka. OOBEKT, MpeAMET U CTPYKTypa
KBaJIMMETpUU. ba3oBble TepMHUHBI KBaJMMETPHM, OTHOCAIIMECS K OlleHKe KadecTBa. OOmiue
CBEJICHNA O METOJOJIOTUM KBaIUMETpUH. JIepeBO CBOMCTB KauyecTBa B KBAIMMETPHH.
XapakTepuCcTUKa METOAOB OLIEHMBAaHUS KadyecTBa B KBanUMETpUU. OCHOBBI TEXHOJOTUH
KBAUIMMETPUH. AJTOPUTM OIIPEACIICHHs] KOMIUIEKCHOW OIIEHKH KauecTBa B KBAJIMMETPHUH.
Bo3moxxHocT  pasBuTHs M npobiema kBaniuMeTpuu. llenm W 3amaum  cOBpeMEHHOM
KBJIMMETPHH.
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Tema 6. [IponieccHbli MOAXO K YIPABICHUIO KAUECTBOM

CopnepxaHue MPOLIECCHOTO MOJAX0Ja K yINpaBiIeHUIO kauecTBOM. IIpoliecc u ero KOMIOHEHTHI.
VYnopasnenue mnporeccamu. IIpoexkTupoBaHue CTPYKTyphl IpoueccoB. HWaeHTudukanus
MPOILIECCOB OpPraHU3allMM B COOTBETCTBHU C MOJICNIBIO CHUCTEMbl MEHEIKMEHTAa KauecTBa,
OCHOBaHHOI Ha MPOLIECCHOM IOAXO/IE.

Pa3/:[eJ1 2. HpOGKTI/IpOBaHI/Ie H OpraHu3allMOHHO-METOJUYECKOC oOeclieyeHne CHCTEM
MCHCIP)KMCHTA Ka4yCCTBa

Tema 7. YnpaBiieHHue KaueCTBOM B JIOTHCTUKE U cpepe CHAOKEHUs. YTIpaBlIeHUE IEPCOHAIOM B
CMK.

KoHuenuusi JOTMCTUKM Kak OCHOBAa HHTEIPUPOBAHHOIO  MPOLIECCHOTO  YIPABIICHUS
MIPOMBILUIEHHOW OpraHu3aiueil. 3aJaul JIOTUCTUKH B YIPABJICHUHM KauecTBOM. YenoBedecKuit
(dakTOop Kak OCHOBAa YCTOWYMBOIO Pa3BUTHS OpraHU3alMH. YTpasieHue nepconanom B CMK:
IpollecC, KOMIIETEHTHOCTh IE€pCOHaNa, BOBJICYEHHOCTb W MoTuUBalus. OpraHu3allOHHAs
KyJIbTypa KaKk OOBEKT YIPaBICHYECKOH JACSITEIILHOCTH B 00JIaCTH KauecTBa.

Tema 8. Pazpaborka CMK u ynpaBieHrne BHYTPEHHUMH ayIUTaMU

OnBIT OTEYECTBEHHBIX NPEANPUATUA MO BHEIPEHUIO CUCTEMHOTO MOJXO0Jda K YIPaBJICHUIO
Ka4ecTBOM. PeTpocnekThBa pa3pabOTKH CHUCTEM YIPABICHHS KAa4eCTBOM Ha OTEYECTBEHHBIX
npennpusaTusx. CrucreMa KOHTPOJS KauecTBa Ha npeanpusatuu. O0muid mopsiiok pa3paboTKu U
BHE/IpeHHU. METOHO0IOTHYECKHEe OCHOBHI pa3paboTku M BHenpeHus. CTpyKTypa ITOKYMEHTOB
CMK. IlomHOMOYHBIE KOOpAMHUpPYIOIIME oOpraHbl. OpraHuzauus Ipolecca BHYTPEHHETO
aynuta. Meronnyeckue ocHOBBIL. [IpakTrka BHyTpEHHEr0 ayauTa.

Tema 9. Ceprudukanus TpoayKIIMA U CUCTEM MEHEIKMEHTa KadecTBa. OTBETCTBEHHOCTH 3a
KaueCTBO MPOIYKIIUH.

Crangaptuzanys — HOPMAaTHBHBIA METOJ| YHpPAaBIEHUS KadyeCTBOM MNpOAyKUuHU. [IpuHIUIBI
crangaptuzanuu. CepTudukanus kadyecTBa NPOAYKIUH, YCIYT ¥ OTBETCTBEHHOCTh 33 KaYeCTBO.
3aKOHOJATENbHOE pEryJIMpOBaHUE NPUMEHUTENIBHO K CEePTUPUKAIUU TPOAYKIHH, CXEMbI
ceprudpukanu. CyOobekTsl cuctembl cepTupukanuin. OcoOeHHOCTH HAallMOHAIBHON CHUCTEMBI
cepruuxanuu P®. OOsa3arenpHas u 100poBoibHas cepTudukanusa. Cepus MeXITyHapOIHbBIX
CTaHJapTOB O cepTHduKanuu npoaykuuu. Cucrema akkpenutauuu B PO. Cuctema KOHTpOIIS
KayecTBa MPOIyKIUH.

Tema 10. DOBomonus KOHLENUMU pa3BUTHS MEHEI)KMEHTa KadecTBa. (CTparermueckoe
yIpaBJIeHUE M PUCKU OpraHu3aluu. MeXayHapoJaHble CTaHIApThl CUCTEM MEHEIKMEHTa,
o0OecrieynBaroIie KauyecTBO, OE30MacHOCTh M KOHKYPEHTOCIOCOOHOCTh — OpraHM3alliH.
Metopnonoruyeckre OCHOBBI co3/laHust nHTerpupoBanHoit CMK.

AyIMTOpHBIE 3AHATHS U OI0/’KET BpEMEHH HA CAMOCTOSITe/IbHYIO NOATOTOBKY CTYICHTA

VYuebHnast | HaumeHoBaHMe MPAKTUYECKUX 3aHATUH | AyauTopHble 3aHsaTus ([IpakTuy
CamocrosT
HeJens Jlexumm | IlpakTtude | eckas
[MOATOTOB| ot
ckue a pabora
3aHSTHS Ka




VYyebOHas
Heens

HanmeHnoBanue nmpakTHYECKUX 3aHATHI

AYIUTOPHBIE 3aHATUSA

[TpakTu

Jlexknnu

IIpaktuue
CKHE
3aHATUSA

c€CKasd
IIOAIr0OTOB
Ka

CamocTosT
eJbHas
paborta

MeToa010rH4ecKHe OCHOBBI
yIpaBjieHUs] Ka4eCTBOM. YIIpaBJiIcHUs
KadecTBOM. [ToHsATHE U CYIITHOCTH
KaTerOpUH «KaueCTBO»
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MeToa010ri4ecKre OCHOBBI
ynpasieHnus kauectBoM. [lousarue u
MIPUHITUIIBI YITPABJICHUS KaueCTBOM.
Hayunble 0CHOBBI yIIpaBieHus
KaueCTBOM: OIBIT 3apyOEKHBIX IITKOJ.

MeToao10ru4ecKkue OCHOBBI
ylpaBjieHHsI KAa4eCTBOM.
Pexomenaanuu MexayHapOIHbBIX
CTaHJaPTOB 10 00ECICUECHUIO KaueCTBa

IpOyKIUH (YCIIyT).

10

MeToao10rudecKkue 0CHOBBI
ynpasJieHus: KadyecTBoM. Hayka
KBaJUMETPUS

10

IIpoexkTupoBanue u
OPraHu3alMOHHO-METOANYECKOe
o0ecrneyeHue CHCTEM MEHEIKMEHTAa
KavecTBa. [ [porieccHbIl MOAX0T K
YIPABJICHUIO KAYECTBOM

10

IIpoexTHpoBanue u
OPraHM3allMOHHO-MeTOoANYecKoe
o0ecrneyeHue CHCTEM MEHEIKMEHTa
KayecTBa. YIpaBlieHUE KaYeCTBOM B
JIOTUCTHKE U cpepe cCHaOkKEeHUSI.
Ynpasnenue nepconaiom B CMK.

10

IIpoekTupoBanue u
OPraHM3alMOHHO-MeTOoANYecKoe
o0ecrieyeHUe CHCTEM MEHeI)KMEeHTa
kayectBa. Pazpaborka CMK u
yIpaBJIeHUE BHYTPEHHUMH ayJAUTaMHU

IIpoexTupoBanue u
OPraHu3anuoOHHO-MeTOoAuYecKoe
odecreyeHue CHCTEM MEHeKMEHTAa
kavecTBa. Ceprudukanus npoyKIuu
Y CUCTEM MEHE/IP)KMEHTa KayeCcTBa.
OTBETCTBEHHOCTH 3a Ka4eCTBO

MPOJIYKIIUH.

16

16
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6. OBPA3OBATEJIBHBIE TEXHOJIOT YN

[Ipy mnpoBeneHUM 3aHATUA U OpraHM3aIMM CaMOCTOSITENIbHON padoThI
UCIIOJIB3YIOTCS:

CTYJICHTOB




1. TpaguuMoOHHBIE TEXHOJOTHMHM OOYy4YeHHs, Tpearnoaralonme mnepenadyy HHGOpMaAMU B
roTOBOM BHje, (GopMupoBaHHWE YYEOHBIX YMEHHH 10 0O0pa3ily: (JEeKIUS-U3JI0KEHUE, JICKIUS-
00BsICHEHUE, TPAKTUYECKHE PAOOTHI, KOHTPOJIBHBIE PAOOTHI).

Hcnonb3oBaHue TPaAULMOHHBIX TEXHOJIOIMH OOeCreunMBaeT OpUEHTHPOBAHUE CTYJEHTa B
NOTOKE WH(POPMAIIUH, CBA3AHHOW C PAa3MUYHBIMU MOAXOJAaMH K (YHKIMOHHPOBAHUIO 3KOHOMUKHU
OPEANpUATHS; CaMOOIIpe/eIeHue B BBIOOPE ONTUMAIBHOTO IYTH W CIIOCOOOB JIMYHOCTHO-
poeCCHOHATIBHOTO PA3BUTHS; CUCTEMATU3AIMIO 3HAHUH, MOJYYCHHBIX CTYIEHTaMU B ITpOIIEcce
ayJUTOPHOM M caMocTOATENbHOM paboThl. IlpakTHueckue 3aHATUS 00ECHEUMBAIOT Pa3BUTHE U
3aKpeIUICHUE YMEHHUI U HABBIKOB.

2. MHTepakTUBHBIE TEXHOJOTHMH 00yUYeHHUs, MPEAIOIarariie OpraHu3anuo 00ydeH s
KAaK INPOAYKTHMBHOM TBOPYECKOW MACATEIBHOCTH B PEXKUME B3aUMOACUCTBUSA CTYIAEHTOB IPYr C
JPYrOM U C IIPEoiaBaTeseM.

NHTEPAKTHUBHBIE OBPA30BATEJIBHBIE TEXHOJIOI'MH, UCITIOJIb3YEMBIE
HA AYJIUTOPHBIX 3AHATHUAX I'PYIII OYHOU ®OPMbI OBYYEHUS

Ne HanmenoBanue pasnena Bun 3ansTuit WuTepakTuBHBIE (HOPMBI Konungectso
/i JTUCITUTIIMHBI (TeMa) (rexrus, o0y4eHus 4acoB
CeMUHap,
MIPaKTUYECKOE
3aHsATHE,
nabopatopHas
pabora)
1 | Paznmen 1. IIpaktrueckoe | 5.Ketic No 1. IloBwimeHue 2
Mertononornueckue 3aHATUC KaueCTBa IMPOAYKIIUU
OCHOBBI YIIPABIECHHS 6.Keiic No 2. «BoeHnHas 2
KaueCTBOM TPHCMKa»
2 | Paznen 2. IlpoektupoBanue | [Ipaktuyeckoe | 1.Kpyrmerii  crom:  Poib 2
U OPraHU3alMOHHO- 3aHATHUC MCKAYHAPOAHBIX
METOTHYECKOE craumaptoB B CMK
o0ecreyeHne cucTeM TPEATPHATH
2.Ketic Ne 3. VmpasieHnue
MEHE[)KMEHTa KauecTBa mepcomaiom B CMK 2
TIPE TP THSI
Hroro: 8

Hcnonb30BaHne  MHTEPAKTUBHBIX  OOpa30BaTEIbHBIX  TEXHOJOTHIl  CIOCOOCTBYET
MOBBIIICHUIO WHTEpPECa U MOTHBALIMU YYAIUXCS, aKTUBU3ALMKU MBICIUTEIBHOW NEATEeIHbHOCTH U
TBOPYECKOTO TMOTEHIMAJa CTYJAEHTOB, JejaeT Oosnee A((PEKTUBHBIM YCBOCHHE Marepuaa,
MO3BOJIET HANBHUIYAIN3UPOBATH O0YUEHHE U BBECTU IKCTPEHHYIO KOPPEKIIUIO 3HAHUH.

Opranunsanus caMoCTOSITeIbHON PadoThl CTYICHTOB

Lenp camocTosTenbHOW pPAaOOTHI: 3aKpeIIeHHWEe 3HAHWW NOJNyYeHHBIX Ha 3aHiATHsX. Ha
CaMOCTOSITENIbHYI0 PabOTy MO KaXA0H TeMe BBIHOCATCS CIEAYIOLIUe 3aJaHus: pelieHHe 3a7ay B
COOTBETCTBUM C TEMaMM pa3/eioB, BBHINOJIHEHHE WHAWBHUIYAJBHOTO JOMAIIHEro 3a/laHus,
MOJArOTOBKA K TECTy W 3auery. lIpumepsl HMHAMBHIYalIbHOTO 3aJaHHs M TpeOOBaHUS K €ro
BBITMIOJTHEHHUIO OMMCAHbl B METOJUYECKUX YKA3aHUSAX JJIS CTYACHTA.

CamocrosarenbHas paboTa HalleleHa Ha YriyOJIeHHOE M3Y4YE€HHE TEOPETUYECKHUX OCHOB IO
TEMaTUKE JUCUUIUIMHBI, BBISIBICHHWE XapaKTepHbIX TEHIACHIMH u ocoOeHHocTell B obmactu
yIpaBJIEHUS] Ka4eCTBOM, HH(pOpMAIUU 00 UCIIONB30BaHMs UX B I€ATEIILHOCTH OPTaHOB YIPABJICHUS
U OopraHu3anuii, BKIOYaeT B ceds paboTy ¢ HOPMAaTUBHBIMH JOKYMEHTaMH M JOIMOJIHUTEIbHON
JIUTEPATYPOH.
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7. OHEHOYHBIE CPEJACTBA JJIs1 BXOJHOI'O, TEKYIIEI'O KOHTPOJIS 1
MMPOMEXXYTOYHOM ATTECTAIIAN

@OH/ OIICHOYHBIX CPEACTB IO TUCIMILIMHE 00ECIeYrBaeT MPOBEPKY OCBOCHHS IIAHUPYEMBIX
pe3ynbTaToB OOyueHus (KOMIIETEHIMH W HX HWHAUKATOPOB) IMOCPEICTBOM MEPOMPUITHIA
TEKYIIET0, PYOESKHOTO ¥ MPOMEKYTOYHOT'O KOHTPOJIS MO JUCIUTUIMHE.
CBs3p Mexay (QOpMUPYEMBIMU KOMIETEHUUAMU U (OpMaMHU KOHTPOJS HMX OCBOCHHUS

Ipe/ICTaBIICHA B CIEAYIOLIeH TabIuIe:

[TpoekTrpyeMbie pe3yIbTaThl OCBOSHHSI TUCIIUILTHHEI
. CpelncTBa ¥ TEXHOJIOTHH
Kon Y UHAUKATOPBI (POPMUPOBAHUS KOMIIETEHIIHIH
OLICHKHU
3Hath (3) YmMmertsb (V) Bnanets (B) t
[1K-4.2 3-I1K-4.2 V-TIK-4.2 B-I1K-4.2 13, 3, ek, T
I1K-4.3 3-11K-4.3 V-11K-4.3 B-I1K-4.3 3, T

OHGHKa 3a Ka)K,Z[bIﬁ pa3acii JUCHUILIIMHBI BBICTABJIACTCA 110 UTOTaM HPOBCACHUA TCKYILICTO

KOHTPOJIS.
Kontponupyemsie paziesnsl (TEMBbI) dopma MaxkcumanbHbii | MakCUMaJIbHBIN
JTUCIUILTAHBI /3TAllOB MPaKTUKU TEKYIIETOo Oamn 6art 3a pazaen
KOHTPOJIS
Paznmen 1. MeTomonorudeckrne OCHOBBI 3 20
yIpaBJICHHS KAY€CTBOM 3 20 40
Pazgen 2. IlpoexktupoBanue u Hck 10
OpraHHU3aIIOHHO-METOIUYECKOE
3, 15 40
o0ecrniedyeHre CUCTEM MEHEHKMEHTa T 15
KauecTBa
Uroro 80

Ika/ia oueHKH 32 MPOMEKYTOUYHYIO ATTECTALMIO
3auer

Kputepuii onienuBanus

IIxana oneHuBaHuA

CTYACHT TIIOJIHOCTBIO pPACKpPbLUI COACPKAHUE TEOPETUYCCKUX BOIIPOCOB,
CaMOCTOSATCIIbHO, 0e3 HaBOJAAIUX BOMPOCOB, PCHINII MPEIIIOKCHHYO 3aaavy,
OOBSICHHI U MOTHBHUPOBAJI PCHICHUC 3aavdd, CMOTI' Pa3biIACHUTDH 0COOEHHOCTH
IMPUMCHCHUA TCOPETUYCCKUX 3HAHHUI Ha IMPAKTHUKE, YTO MOXKET BbIPAKATHLCA B
YBEPCHHLIX OTBETAX HAa JONOJHUTCIILHBIC BOIIPOCHI NPETIOaAaBaTCIIA.

20-18

CTYJIEHT packpbuI cozxepxKaHue TEOPETUYECKUX BOIIPOCOB,
MPOAEMOHCTPUPOBA 3HAHUS OCHOBHBIX IOHSTUH W OIpPENEICHUN, 3HAaHUE
creruprIecKrx I pacCMaTPHUBAEMOr0 pa3zesia TEPMUHOB M UX IIOHUMAaHHE,
YTO MOKET BBIPAXKaThCS B YBEPEHHOM OTBETE HA BOIPOCHI IIPETOAABATENS, HO
HE CMOT Cpa3y pa3bsCHUTH OCOOEHHOCTH MPUMEHEHUS TEOPETUUECKUX 3HAHUH
Ha IIPAKTHUKE.

17-15

CTYICHT PaCKphUI CONEpP)KaHHE BOMPOCOB C  OOJBITUMHU 3aTPyIHCHHUSIMH,
TpeOoBaJIaCh TIOMOINb TPENOJABaTEIIMA B (OpMe HABOJISAIIUX BOIPOCOB,
HAIIOMUHAHUS aJTOPUTMOB pENICHUs 3aJa4d, CTYACHT 3aTPYyAHSICS B

14-12
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Kpurepuii oieHuBanus [TIkana oneHNBaHMS

00BSICHCHHH PEIICHUA 3a0a9n

CTYNEHT HE CMOT PacKpBITh
MIPOJIEMOHCTPUPOBATH 3HAHUS B PEIICHUU 33/1aU, Ja)Ke €CIIM MperoaaBaTelb
MBITAJICS IOMOYB B (hOpME HABOSIIMUX BOIIPOCOB M HAIOMUHAHUS aJITOPUTMOB

PEHICHUA 3a0a9U

COJiep)KaHUE TEOPETUYECKUX BOIPOCOB,

11-0

IkaJjia HTOrOBOM OLIEHKH 32 CeMeCTp
HtoroBast oneHKa MpeAcTaBiseT coOoW cyMMmy OaisioB, 3apa0OTaHHBIX CTYACHTOM IpU
BBIIIOJTHEHUHN 3a;[aH1/1171 B paMKax TCKYHICTO MW MNPOMCIKYTOUHOTO KOHTPOJA M BBICTABIACTCA B
cootBeTcTBUM € llookeHMEM O KpEeIUTHO-MOAYJIBHOM CUCTEME B COOTBETCTBUHU CO CIEAYIOIIEH

[IIKAJIOM:
Orenka 110 4-0aJUILHOM IIKajle CymmMma GaioB Onenka ECTS
5 — «oTIn4HO» 90-100 A
85-89 B
4 — «xopo1IoY 75-84 C
70-74
3. 65-69 D
«yIIOBJICTBOPUTEIHHOY» 60-64 E
2 — KHEYJIOBJICTBOPUTEIIHLHO Huxe 60 F

PacmmdpoBka ypoBHS 3HAHHIA, COOTBETCTBYIOIIETO MOJTYYCHHBIM OajuiaM, JaeTcsi B TaOIHIle

YKa3aHHOU HMXKeE

Cymma
OaJUI0B

OneHka
ECTS

YpoBeHb MPHOOPETEHHBIX 3HAHUI 110 AUCIUIIIIIHE

90-100

«OTINYHO» - TEOPETUYECKOS COAEePIKAHNE KypCca OCBOCHO MOJIHOCTHIO, Oe3
po6esIoB, HEOGXOAUMBIC TIPAKTUYECKIE HABBIKU PAOOTHI C OCBOCHHBIM
MaTepHaioM C(hOPMHUPOBAHEL, BCE IIPEAYCMOTPEHHBIE IIPOrPaMMOit 00yIeHHUsI
yueOHbIe 331aHuUsI BBIIOJHEHBI, KAYE€CTBO UX BBIIIOIHEHHUS OLCHEHO YUCIOM
6as10B, OJIM3KUM K MAaKCUMaJILHOMY.

85-89

«O4eHb XOPOIIO» - TEOPETHYECKOE COAEPIKaHNE Kypca OCBOGHO MOJIHOCThIO, 0e3
Mpo0esIoB, HEOOXOAMMBIE MPAKTUIECKUE HABBIKH PAOOTHI C OCBOCHHBIM
MaTepHaOM B OCHOBHOM C(HOPMHPOBAHBI, BCE MPEIyCMOTPEHHBIC ITPOrPaMMOi
00yueHust yueOHbIC 3a1aHusI BBITOIHEHBI, KAY€CTBO BBIMOJHEHUS OOJBIIMHCTBA 3
HHX OIIEHEHO YHCIIOM 0aJIOB, OJIU3KUM K MaKCUMAaIbHOMY.

75-84

«X0poI1I0» - TEOPETUIECKOE COJIEPIKAHNE Kypca OCBOSHO TIOTHOCTEIO, 03
po0eIoB, HEKOTOPBIE MPAKTHYECKIE HABBIKA Pa0OTHI C OCBOCHHBIM MaTEepPHAIOM
c(hOpMHUPOBAHKEI HEIOCTATOYHO, BCE MPEAYCMOTPEHHBIE IPOrPaMMOi 00yIEeHUS
y4eOHBIE 3a/IaHUS BHITIOJTHEHBI, KAY€CTBO BBIIIOJIHEHHUSI HU OJTHOTO U3 HUX HE
OIICHEHO MUHHMAJILHBIM YUCJIOM 0aJUIOB, HEKOTOPBIE BUIBI 33JJaHHI BBHITIOJIHEHBI C
OIINOKAMH.

65-74

«Y IOBJICTBOPUTEIILHOY» - TEOPETUUECKOE COJICPKAHUE Kypca OCBOCHO YaCTHYHO,
HO TIPOOENBI He HOCAT CYIIECTBEHHOTO XapaKTepa, HeOOXOIUMbIE MPAKTHICCKIE
HaBBIKH Pa0OTHI C OCBOCHHBIM MaTEPHAIOM B OCHOBHOM C)OPMHUPOBAHHI,
OOJBIIMHCTBO MPEyCMOTPEHHBIX MPOTPaMMON 00yUYeHHUs YICOHBIX 3aJaHHI
BBINTOJTHEHO, HEKOTOPHIC U3 BHIMOJIHEHHBIX 33JaHUH, BO3MOXKHO, COIECPIKAT
OIIHOKHU.

60-64

«ITocpencTBEHHO» - TEOPETHYECKOE COJIEPKaHUE KypCa OCBOEHO YaCTHYHO,
HEKOTOpHIE PAKTUUECKHE HABBIKK pabOThI He COPMHUPOBAHBI, MHOTHE
MIPEIyCMOTPEHHBIE IPOrpaMMOl 00y4eHus yueOHbIe 3aJaHUsI HE BHIIIOIHEHBI, THOO
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Cymma Ouenka .
YpoBeHb MPHOOPETEHHBIX 3HAHUH 1O TUCIUTIIIIHE
0amioB ECTS
Ka4€CTBO BBITIOJIHEHUS HEKOTOPBIX N3 HUX OLEHECHO YHCIIOM 6EUIJ'IOB, OJIM3KUM K
MUHUMAJIBHOMY.
«Hey)lOBJ'IeTBOpI/ITeJ'ILHO» - OU€Hb CcIabbIe 3HaHUs, HCAOCTATOUYHBIC JJIA
Humxe 60 F IMOHUMAaHU Kypca, UMECTCs 0O0JIBIIOE KOJINYECTBO OCHOBHBIX OLIMOOK U
HCIO0YCTOB.

CryneHT cuuTaeTcs aTTeCTOBAHHBIM IO pa3jeny, dK3aMeHy, eciu oH HaOpan He meHee 60%
0T MaKCHUMaJIbHOTO 0ajuia, MpelyCMOTPEHHOTO pabodei mporpaMMoi.

KoHTponbHbIE MeponpusaTHs, 3a KOTOpble cTyaeHT mnomydun (O OammoB (HesBKa B
YCTAHOBJIICHHBIN CpPOK), TOJIEKAT o0s3arenbHOr mepecnade. Cpoku mepeciad KOHTPOJIbHBIX
MEpOTPHUATHIA B TEUCHHE CEMECTpPa oTpenenseT Kadeapa.

CTyneHT, MpOIyCTUBIIMKA KOHTPOJIEHOE MEPOINpHATHE 0e3 YBOKUTEIHbHOW NMPHUYUHBI HIIH
NOJYYHMBIIUN 3a HEro HEYJOBIETBOPHUTEIBHYIO OICHKY, IIOCIe TIepecaadyd KOHTPOIBHOTO
MEPOMPUITHS MOJIy4aeT Oallil HUKE YCTaHOBJIEHHOTO Ha 25%.

Bomnpocs! k 3aueTy

1. MexnayHapoHas cucTeMa CTaHAapToB KauecTBa. OCHOBHBIE KATETOPUU YIIPABICHUS
kadecTBoM. IleTns kadecTBa.

2. CocraBnsrolye KauyecTBa IeATeIbHOCTH OpraHn3anuy. OyHKIMY Ipolecca yIupaBlieHus
KauecTBOM. [ToHSATHS: MpOCTas U CIIOKHAs XapaKTEPUCTUKH, TpeOOBaHKE, TPOLIEYPa,
MIOCTOSIHHOE YJIYYIlICHHE.

3. HayuHble mIkosbl ynpaBieHUs KaueCTBOM. DTallbl pa3BUTHSI KOHIEIIIUU YIIPABICHUS
KayeCTBOM. 3BE3IbI KAUeCTBA.

4. AmepukaHCKas IIKOJIA YIPABICHHUS KAYECTBOM.

5. SlmoHckas mIKoJia YIpaBJICHUsS KAYECTBOM.

6. B3auMoCBs3b MEXKIyHAPOIHBIX CTAHAPTOB CUCTEM YIIPABICHUS IEATEIBHOCTHIO
OpraHu3aIuHg.

7. Mertobl yripaBlIeHUS] KAUECTBOM.

8. KBanmumeTpus B yrpaBIeHUHN Ka4eCTBOM. 3a/1auu. TepMHUHOJIOTHS OIIEHKH KauyecTBa.

9. Tloxkazarenu kauecTBa o0ObekTa. Kimaccuduxarms.

10. MeTozp! OlIeHKa YPOBHS KadyecTBa MpoAyKuuu. JuddepeHnmanbHplii 1 HHTETpaTbHbIH
METOJIBI.

11. Ouenka ypoBHs KauecTBa pasHopogHOU npoaykiuu. [Ipunmunst. Koadduumentst
Ne(pEeKTHOCTH, COPTHOCTH.

12. TIporieccHBIH MOIX0A K YIPABICHUIO KAYeCTBOM Ha MPEINPUATHHN. YTIpaBICHNE
IPOTUBOPEUYMSMH MPOLIECCOB B (DYHKIIMOHAIBHOM CTPYKTYpE.

13. Dransl BHEAPEHUS MPOIECCHOTO MoaX0/1a. TeXHOIOTHs poIiecca YIpaBlIeHUsI.

14. 3ajaun TOrUCTUKY B YIPABICHUN KaueCTBOM () yHKIIMOHHPOBAHUS MaT€pHaIbHOIO MOTOKA
OpraHM3aIiHy.

15. Yenoeueckuii (pakTop B yIpaBICHUU KaU€CTBOM OpPraHU3aIMH.

16. Iporecc ynpasieHus nepcoHanioMm B cootBercTBuu ¢ TpedoBanusimu ['OCT P CO 9004.

17. YnpaBneHne KOMIIETEHTHOCTBIO IIEpCcoHaa B cooTBeTcTBUU ¢ TpedoBanusimu ['OCT P UCO
10015.

18. YnpaBnenue MoTuBaIMel U BOBICUCHHOCTbIO nepcoHaina B coorBerctBuu ¢ [OCT P UCO
9001.

19. OpranuzanuonHas KyJibTypa Kak 00beKT yIpaBJIeHYeCKOH JIeITeNbHOCTH B 0071acTH
KayecTBa.

20. O6mmit nopsiok pazpadotku u BHenpenus CMK.

21. MeToaon0THYeCKrue OCHOBBI pa3padboTkyu u BHeApeHuss CMK.

22. O0mmue noHATHS 0 CTPYKType JokyMmeHToB CMK.
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23. IlonHOMOYHbIe KOOpAMHUpYIoIKe opransl B CMK.

24. ITpuunnabl HU3KOH pe3ynbpratuBHOCTH CMK.

25. Opranu3zans nporecca U MeTOIMYecKiue OCHOBBI BHyTpeHHero ayauta CMK.

26. CTpyKTypa CUCTEMBI U 3TAIlbl IPOBEACHUS CEPTUPUKAIINH TPOTYKIIH.

27. OCHOBHBIE TIOJIOKEHUS CEPTUDUKAIIUN YCITYT.

28. Cucrema akkpenutanuu B PO.

29. CucremMa KOHTPOJIS KaueCTBa MPOAYKIIUH.

30. CrpaTernyeckoe yrnpapieHUE KAUYeCTBOM M PUCKU OpraHU3aI1H.

31. MexayHapoaHble CTaHAAPTHl CUCTEM MEHEKMEHTa, 00eCIIeunBalONINe KauyecTBO,
0€30MacHOCTh U KOHKYPEHTOCIIOCOOHOCTh OPTaHU3alINH.

32. MeTto1oori4ecKrue OCHOBHI co3aanus HHTerpupoBannoii CMK.

8. YYEBHO-METOJUYECKOE U UH®OPMALIMOHHOE OBECHEYEHUE
YYEBHOM JUCLUAILIUHBI

OcHoBHas JInTeparypa
1. Arapkos, A. Il. YopaBnenue kadecTBoM : yueOHUK it OakamaBpoB / A. Il. ArapkoB. —
MockBa : JlamkoB u K, 2019. — 204 c. — ISBN 978-5-394-02226-5. — Texkcr :
ANMEKTPOHHBIA // DnexkTpoHHO-OmOimoTeunas cucrema IPR BOOKS : [caiit]. — URL:
https://www.iprbookshop.ru/85643.html (mata o6pamenus: 20.07.2021). — Pexum goctyma:
JUIsL aBTOPU3UD. MTOJIb30BaTENEH

JlomoJiHuTeIbHAS JIMTEpaTypa
1. Hukomnaes, M. 1. MeTposorus, cTaHiapTH3amus, CepTUPHUKALUSI U YIPABICHUE KAYeCTBOM :
yuebHoe mocobue / M. U. HukomaeB. — 3-e m3n. — Mocksa, CaparoB : MHTepHeT-
Yuusepcurer Undopmarmonnsix Texnonoruit (MHTYUT), Aii [Iu Ap Menma, 2020. —
115 ¢. — ISBN 978-5-4497-0330-9. — TekcT : OJCKTPOHHBIH // DIEKTPOHHO-
OoubnuoreyHas cucremMa IPR BOOKS : [caiit]. — URL:
https://www.iprbookshop.ru/89446.html  (mara o6pamenus: 20.07.2021). — Pexum
JIOCTYTA: JUIsl aBTOPU3UP. TOJIb30BaTeNen
2.  Bamprep, A. U. YrpaBneHue KauecTBOM MAalIWH M TeXHOJOTHi : yueOHUK / A. W. Banbrep.
— Mockga, Bonoraa : Undpa-Uuxenepus, 2020. — 248 ¢. — ISBN 978-5-9729-0415-0. —
Tekcr : anexTpoHHbIN // DnekTpoHHO-0nbMuoTeunas cuctema [IPR BOOKS : [caiit]. — URL:
https://www.iprbookshop.ru/98485.html (mara oGpamenus: 20.07.2021). — Pexxum poctyna:
JUISL aBTOPU3UD. MTOJIb30BATENEH

IIporpamMHoe obecnieyenune:
CriennanbHOE IporpaMMHOE oOecrieueHre He TpeOyeTcs.

LMS u UnTepHer-pecypcebl:
1. AJIMHHUCTPATUBHO-YIPABJICHUSCKHIA MOPTald. DJICKTPOHHBIE KHHUTH TI0 SKOHOMHKE
npeanpustas. URL: http://www.aup.ru/books/i010.htm.
Hayunast snextponnas 6uodnuorexa. URL: http://wwwe.elibrary.ru.
OopazoBarenbhbiii mopran HUAY MU®U . URL: https://online.mephi.ru/
OdunmansHelii caiit komnanuu «Koucynerant mwirocy. URL: http://www.consultant.ru/.
Cratpu 1o TEME «DKOHOMHKA OpraHu3aLN. URL:
http://www.ereport.ru/articles/firms.htm.
6. denepanbHas cayx0Oa rocynapcrBenHoit craructuku. URL: http://www.gks.ru/.

abswn
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http://www.aup.ru/books/i010.htm
http://www.elibrary.ru/
http://www.consultant.ru/
http://www.ereport.ru/articles/firms.htm
http://www.gks.ru/

7. llentp wuHpOPMAIMOHHO-OMONMMOTEYHOTO OOeCnedeHrus Y4eOHO-HAy4YHOU AesITeNTbHOCTU
HUSAY MUOU URL: http://library.mephi.ru/.

8. DKOHOMHKA W yIpaBIICEHHWE Ha MPEANPHUIATUAK: HAyYHO-0Opa3oBaTenbHbIA moprtan. URL:
http://www.eup.ru/.

9. DnektpoHHass WHPOPMAIMOHHO-OOpa3oBarenbHas cpenqa TWU HUAY MUHUOU URL:
http://stud.mephi3.ru/.

10. Dnexkrponno-oubmmoteunas cucrema URL: IPRbooks https://www.iprbookshop.ru/.

11. Crangaptel [OCT UCO.

1. MATEPUAJIbHO-TEXHUYECKOE OBECIEYEHUE YUYEBHOM
JUCLMUIIINHBI

Aynuropusi Ui TPOBEICHUS 3aHATUI JICKIMOHHOIO THIIA, 3aHATHH CEMHUHAPCKOTO THIIA,
TPYNIIOBBIX W WHAMBHIYaIbHBIX KOHCYJBTAIlMH, TEKYIIEr0 KOHTPOJS U TIPOMEKYTOYHOH
aTTeCTAllUH, JIJIsl CAMOCTOATEIBHOM paboThI:

npoektop Nec + 3kpaH (HACTEHHBIN), KoMmmbioTep: mporeccop IntelPentium 4; omepaTuBHas maMsATh
4GBDDR3; monuTop KK Benq 19,57, knaBuarypa, mbiib, Adobe Reader

Kaxnuplii CTyIEHT MMEET CBOH JIOTHH W Tapojb JUIS BXOJa B DIEKTPOHHYIO HH()OPMAIMOHHO-
obpazoBarensHyto cpeny T HUSAY MUOU ( http://stud.mephi3.ru/)

Kaxnp1ii CTyICHT MMEEeT IOCTYII K AIEeKTpOHHO-0nOmmoTeuHoi cucteme IPRbooks.

[Iporpamma cocraBiena B cooTBerctBuM ¢ TpeboBanusasmu OC BO HUAY MUDU no
HanpasneHuto noarotoBku 11.03.03 «KoHcTpyupoBaHue U TEXHOIOTHUS JIEKTPOHHBIX CPENICTBY.

ABTOP: CT. IIpernoaBaTenb kadeapbl DKOHOMUKH U ynpasienus Msanosa E.M.
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